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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui perlindungan hukum bagi tertanggung 

selaku konsumen terhadap perjanjian baku polis asuransi kebakaran dan untuk 

mengetahui pertimbangan hukum majelis hakim dalam menjatuhkan putusan atas 

gugatan klaim polis asuransi kebakaran. 

 

Metode penelitian yang digunakan dalam penelitian ini adalah penelitian yuridis 

normatif dengan pendekatan perundang-undangan (statute approach) dan 

pendekatan kasus (case approach). 

 

Perlindungan hukum bagi tertanggung terhadap perjanjian baku polis asuransi 

kebakaran secara keseluruhan telah sesuai dengan undang-undang perlindungan 

konsumen, dimana sebelum penerbitan polis Tertanggung ikut menandatangani 

formulir permohonan bersama pihak Bank, menerima ikhtisar polis, berikut hak 

dan kewajiban yang mengikutinya. 

Pertimbangan hukum Hakim dalam menjatuhkan putusan terhadap gugatan klaim 

polis asuransi kebakaran putusan nomor: 13/Pdt.G/2016/PN Ffk berdasarkan bukti 

surat dan pengakuan, telah tepat menjatuhkan putusan berdasarkan ketentuan 

hukum yang berlaku, dengan putusan: mengabulkan gugatan sebagian, 

menyatakan Penggugat adalah Debitur Tergugat II dan mempunyai polis asuransi 

dengan Tergugat I, menghukum Penggugat untuk membayar ongkos perkara dan 

menolak gugatan Penggugat selain dan selebihnya. 

 

Kata kunci: Perlindungan Hukum, Tertanggung, Perjanjian Baku, Polis 

Asuransi. 
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LEGAL PROTECTION FOR THE INSURED STANDARD 

CONTRACT IN FIRE INSURANCE POLICY 

REVIEWED BY LAW NUMBER 8 OF 1999 

ON CONSUMER PROTECTION 

(CASE STUDY FIRE INSURANCE CLAIM PT BANK 

MANDIRI (PERSERO) TBK QQ. HERY ANGRIANI) 
 

 

ABSTRACT 

 

 

This study aims to determine the legal protection of the insured as a consumer of 

the standard fire insurance policy agreement and to find out the legal 

considerations of the panel of judges in making a decision on a claim for a fire 

insurance policy claim. 

 

The research method used in this research is normative juridical approach with 

statute approach and case approach. 

 

Legal protection for the insured against the standard agreement of the fire 

insurance policy as a whole is in accordance with the consumer protection law, 

where before the issuance of the policy the Insured participates in signing the 

application form with the Bank, receiving the policy summary, along with the 

rights and obligations that follow it. 

Judge's legal considerations in making a decision on a claim for a fire insurance 

policy ruling number: 13 / Pdt.G / 2016 / PN Ffk based on the evidence and 

acknowledgment, have rightly rendered a decision based on the applicable legal 

provisions, with the verdict: granting a partial claim, declaring the Plaintiff is the 

Defendant II's Debtor and has an insurance policy with Defendant I, punishes the 

Plaintiff to pay court fees and reject the Plaintiff's claim other than and the rest. 

 

Keywords: Legal Protection, Insured, Standard Agreement, Insurance 

Policy. 
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