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Abstrak 
 

 

PT Softex Indonesia merupakan perusahan Industri Kertas Tissue yang termasuk 

dalam golongan Perusahaan Fast Moving Consummer Goods (FMCG). Dalam 

kegiatan pembelian bahan bakunya PT Softex Indonesia melibatkan beberapa 

perusahaan jasa transportasi atau pengiriman, diantaranya ialah Jasa freight 

forwarding yang merupakan kegiatan usaha yang mewakili kepentingan pemilik 

untuk mengurus semua/sebagian kegiatan yang diperlukan bagi terlaksananya 

pengiriman dan penerimaan barang melalui transportasi darat, laut, dan udara. 

Atas kegiatan pengiriman ini PT Softex Indonesia perlu melakukan Pemotongan 

PPh Pasal 23 atas Jasa Freight Forwarding. Mekanisme pemotongan, penyetoran 

dan pelaporan perlu dipahami oleh perusahaan agar setiap kegiatannya dilakukan 

sesuai dengan ketentuan yang berlaku. Pada pemotongan PPh Pasal 23 atas jasa 

freight forwarding dilakukan perhitungan pajak yang dikenakan tarif sebesar 2% 

dari jumlah bruto untuk rekanan yang telah memiliki NPWP. PT Softex Indonesia 

melakukan penyetoran PPh Pasal 23 secara online pada sistem berbasis web yaitu 

e-billing. Tujuan penulisan tugas akhir ini adalah untuk mengetahui bagaimana 

mekanisme pemotongan, penyetoran dan pelaporan pajak penghasilan pasal 23 

atas jasa freight forwarding yang dilakukan oleh PT Softex Indonesia. 

Berdasarkan analisa penulis menunjukkan bahwa mekanisme tersebut telah 

dilaksanakan sesuai dengan ketentuan Peraturan Menteri Keuangan 

141/PMK.03/2015 dan Undang-Undang Nomor 36 Tahun 2008. 
 

Kata Kunci : Jasa Freight Forwarding, Pemungutan, Penyetoran, Pelaporan, PPh 

Pasal 23 
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Review of Implementation of Termination, Deposit and Reporting of 

Income Tax Article 23 for Freight Forwarding Services 

at PT Softex Indonesia 

 

 
By Siti Alya Nabilla 

 

 

Abstract 
 

 

PT Softex Indonesia is a Tissue Paper Industry company which is included in the 

Fast Moving Consumer Goods (FMCG) Group. In purchasing raw materials, PT 

Softex Indonesia sends several transportation service companies, shipping service 

delivery which is a business activity needed to represent the interests of the owner 

to connect all/part of the activities required for the delivery and delivery of goods 

via transportation, sea and air. For this shipping activity, PT Softex Indonesia 

needs to carry out Article 23 Income Tax Withholding for Freight Forwarding 

Services. The relationship of cutting, depositing and reporting needs to be done by 

the company so that each activity is carried out in accordance with applicable 

regulations. At the Article 23 income tax deduction for transportation of goods, a 

tax calculation of 2% of the gross amount is calculated for partners who already 

have a Taxpayer Identification Number. PT Softex Indonesia deposits Article 23 

income tax online on a web-based system, e-billing. The purpose of this final 

project payment is to find out how to cut, deposit and report tax article 23 for 

goods delivery services carried out by PT Softex Indonesia. Based on the analysis 

issued by the Minister of Finance Regulation 141/PMK.03/2015 and Law Number 

36 Year 2008. 

 

Keywords: Goods Delivery Service, Collection, Deposit, Reporting, Income Tax 

Article 23 
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