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PENGARUH KOMUNIKASI, KOMPENSASI DAN KOMITMEN
TERHADAP KEPUASAN KERJA DI INSTALASI RAWAT JALAN
RSPAD GATOT SOEBROTO

Slamet Sidomulyo

ABSTRAK

Penelitian ini dilakukan dengan tujuan untuk menguji dan menganalisis pengaruh
Komunikasi, Kompensasi dan Komitmen terhadap Kepuasan Kerja. Data diperoleh
dari jawaban kuesioner yang disebar kepada pegawai Instalasi Rawat Jalan RSPAD
Gatot Soebroto. Alternatif jawaban kuesioner menggunakan Skala Likert 5 poin.
Jumlah populasi sesuai dengan jumlah pegawai di Instalasi Rawat Jalan RSPAD
Gatot Soebroto sebanyak 247 orang, pengambilan sampel dilakukan secara acak
berstrata atau stratified random sampling, dengan menggunakan Slovin Sample
didapat sampel penelitian sebanyak 71 responden, dimana sampel yang diambil terdiri
dari 7 orang anggota TNI-AD (Tentara Nasional Indonesia Angkatan Darat) dan 64
orang dari PNS (Pegawai Negeri Sipil). Penelitian ini menggunakan pendekatan
kuantitatif, sedangkan metode analisis data menggunakan software computer Ms.
Office Excel versi 2010 dan SPSS (Statistical Product and Service Solution) versi 22
for windows. Hasil penelitian menunjukan bahwa Komunikasi, Kompensasi dan
Komitmen berpengaruh langsung dan signifikan terhadap Kepuasan Kerja pegawai di
Instalasi Rawat Jalan RSPAD Gatot Soebroto, secara parsial maupun simultan.

Kata Kunci : Kompensasi, Komunikasi, Komitmen, Kepuasan Kerja.



INFLUENCE OF COMMUNICATION, COMPENSATION AND
COMMITMENT TO JOB SATISFACTION IN OUTPATIENT
INSTALLATION GATOT SOEBROTO ARMY HOSPITAL

Slamet Sidomulyo

ABSTRACT

The purpose of this research is to test and analyze the impact of Communication,
Compensation and Commitment against Job Satisfaction. Data obtained from
questioner filled by employees of Outpatient Installation Gatot Soebroto Army
Hospital. Options at questionnaire using 5 points Likert scoring model. Total
population in accordance with the number of employees in the Outpatient Installation
Gatot Soebroto Army Hospital are 247 people, sample was taken with random
stratified sampling, using Slovin sample there were 71 respondents was obtained,
where samples consist of 7 military members Indonesian Army and 64 government
employees. This research using quantitative method, while methods of data analysis
using Ms. Office Excel 2010 version and SPSS (Statistical Product and Service
Solutions) version 22 for Windows software. Results of the analysis showed that the
variables of Communication, Compensation and good Commitment of each variable
have direct and significant impact on employee job satisfaction in Outpatient
Installation Gatot Soebroto Army Hospital.

Keywords: Compensation, Communication, Commitment, Job Satisfaction
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