170

DAFTAR PUSTAKA

Abubakar, L., & Handayani, T. (2022). Penguatan Regulasi: Upaya Percepatan
Transformasi Digital Perbankan Di Era Ekonomi Digital. Masalah Masalah Hukum,
51(3), 259-270. https://doi.org/10.14710/mmh.51.3.2022.259 270

Adeola Olusola Ajayi Nifise, Olubusola Odeyemi, Noluthando Zamanjomane Mhlongo,
Chidera Victoria Ibeh, Oluwafunmi Adijat Elufioye, & Titilola Falaiye. (2024).
Digital transformation in banking: The HR perspective on managing change and
cultivating digital talent. International Journal of Science and Research Archive,
11(1), 1452—-1459. https://doi.org/10.30574/ijsra.2024.11.1.0237

Adupa, P., & Boora, N. (2024). Exploring Digital Readiness In The It Sector : Challenges ,
Influences , And Hr Strategies. International Research Journal of Modernization in
Engineering Technology and Science, 6(07), 1134—1143.

Akbar, 1. N. (2020). Organizational Trust dan Perceived Organizational Support
Terhadap Employee Engagement Melalui Satisfaction (Studi pada SMK
Muhammadiyah 3 Singosari Malang). Jinnu, 5(20), 206-218.

Alchaer, M., & Nurjannah, H. (2025). The Effect Of Digital Culture On Employee
Engagement With Work Life Balance As An Intervening Variable ( Case Study Of A
Coffee Shop In Pekanbaru ). 13, 169—178.

Almadi, S. (2021). Metodologi Penelitian. In Unri press.

Ametefe, M. D., Alooma Garba, A., Fudamu Aliyu, U., & and Ametefe, F. G. (2025).
Leadership’s impact on SME performance: A systematic review of its role in
enterprise. Journal of the International Council for Small Business, 1-32.
https://doi.org/10.1080/26437015.2024.2443764

Andara, R. S., Utami, H. N., & Afrianty, T. W. (2022). Pengaruh Perceived
Organizational dan Perceived Organizational Support terhadap Digital Readiness
Karyawan. Profit: Jurnal Administrasi Bisnis, 16(2), 174—182.

Armstrong, M., & Taylor, S. (2020). Armstrong’s Handbook of Human Resources
Management Practice, 15th Edition. In Human Resource Management.

Assaf, N. (2024). Impact of Digital Culture on Employee Engagement. International
Journal of Multidisciplinary Research and Development, 3(10), 124-128.
https://doi.org/10.56472/25835238/IRJEMS V3I110P114

Bagus Nyoman Kusuma Putra, Tiksnayana Vipraprastha, & I Gede Rihayana. (2024).
Produktivitas Kerja Ditinjau Dari Berbagi Pengetahuan, Kebahagiaan Karyawan,
Dan Keterlibatan Karyawan Pada Pt. Indomarco. Jurnal Manajemen & Bisnis
Jayakarta, 6(01), 15-25. https://doi.org/10.53825/jmbjayakarta.v6i101.226

Begum, G. T. (2024). Achieving sustainable development goals for mental health and
gender equality through Digital Readiness and Digital Culture . Gender in
Management, 40(1), 134—150. https://doi.org/https://doi.org/10.1108/GM 04 2023
0149

Bennett, M. (2023). The Statistics on Digital Culture in the Workplace.

Boddy, D. (2020). Management Using Practice and Theory to Develop Skill.

BPS, P. M. (2023). Hasil survei Perceived Organizational Support . 92.

Dr. Yudi Nur Supriadi., S.Sos., I., MM., CRA.CRP., CMA., Ciq., & Editor. (2020).
Manajemen Sumber Daya Manusia. In Angewandte Chemie International Edition,

Ella Karunia Dwinanti, 2026

PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT, DIGITAL CULTURE, TERHADAP EMPLOYEE
ENGAGEMENT DIMODERASI DIGITAL COMPETENCE DENGAN MEDIASI DIGITAL READINESS DALAM
IMPLEMENTASI DIGIHCPADA BANK BNI WILAYAH (JAKARTA-BSD)

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, Magister Manajemen

www.upnvj.ac.id — www.library.upnvj.ac.id-www.repository.upnvj.ac.id



171

6(11), 951-952. (Vol. 3, Issue July).

Edwina, S. (2024). Hubungan antara Perceived Organizational Support dan Mindfulness
terhadap Digital Readiness pada Karyawan Generasi Z. Jurnal Pendidikan
Indonesia, 5(9), 750-769. https://doi.org/10.59141/japendi.v519.3302

Yulivan, L. (2018). Perilaku organisasi. Surabaya: CV. Jakad Media Publishing. ISBN
978-623-6442-40-1.
https://elibrary.stikesghsby.ac.id/index.php?bid=2921&fid=539&p=fstream-
pdf&utm

Yulivan, I. (2021). Manajemen stratejik. Surabaya: CV. Jakad Media Publishing.
https://www.scribd.com/document/561847141/01032022-Referensi-Ivan-
Yulivan?utm_source

Fidrayani, F., Aripin, S., Puspita, T. N., Ridhwan, M., & Kamal, M. (2024).
Keseimbangan Antara Kehidupan Dan Pekerjaan Masa Pandemi Dosen Perempuan
Di Indonesia. Anterior Jurnal, 23(2), 134-139.
https://doi.org/10.33084/anterior.v23i2.6961

Freedman, J., Miller, M., Freedman, P., & Choi, D. (2024). State of the Heart Global 2024.
Sixseconds.

Gallup Consulting. (2024). State of the Global Workplace. Employee Engagement
Insights for Business Leaders Worldwide, 1-152.

Gao, X. L., Zhao, T., Du, M. X., Hao, R., & Wang, L. N. (2024). Relationship Between
Digital Culture , Occupational Well Being, and Work Engagement Among Chinese
Clinical Nurses. Asian Nursing Research, 18(3), 253-259.
https://doi.org/10.1016/j.anr.2024.07.003

Ghozali, 1., & Kusumadewi, K. A. (2023). SmartPLS 4.0 Untuk Penelitian Empiris (A.
Heri (ed.); 1st ed.). Penerbit Yoga Pratama.

Hamid, R. S., & Anwar, S. M. (2019). Structural Equation Modeling (SEM) Berbasis
Varian (A. S. Nurdiyanti & A. D. Raksanagara (eds.); Ist ed., Issue 1). PT Inkubator
Penulis Indonesia.

Hardani, Helmina Andriani, Jumari Ustiawaty, Evi Fatmi Utami, Ria Rahmatul Istiqomah,
Roushandy Asri Fardani, Dhika Juliana Sukmana, N. H. A. (2020). Buku Metode
Penelitian Kualitatif. In Revista Brasileira de Linguistica Aplicada (Vol. 5, Issue 1).

Hasan, H., Astuti, E. S., Afrianty, T. W., & Igbal, M. (2020). Impact of Perceived
Organizational Support on employee performance : a stimuli organism response
approach. Wacana Journal of Social and Human Studies, 23(4), 235-247.

Hima Nadia, D. B. (2025). Enhancing Employee Engagement through digital HR
practices : the mediating role of organizational trust in algerian universities. South
Florida Journal of Development, 6(1), 1-30. https://doi.org/10.46932/sfjdvonl 030

Irawan, H., & Bagyo, Y. (2022). Pengaruh Perceived Organizational Support , Digital
Culture , dan Social Intelligence terhadap Employee Engagement (Studi Pada
Karyawan Bagian Non Medis RSU Universitas Muhammadiyah Malang). Braz Dent
J., 5(3), 366-386.

Isa, M., & Indrayati, N. (2023). The Role of Digital Readiness as Mediation on the Effect
of Work Family on Employee Performance. S4 Journal of Human Resource
Management, 21(0), 1-10.

Ishiga Ramadhany Putri, & Ningrum Fauziah Yusuf. (2022). Pengaruh Perceived
Organizational Support dalam Menciptakan Perkembangan Organisasi. Jurnal
Administrasi Publik, 18(1), 143—154. https://doi.org/10.52316/jap.v18i1.82

Ella Karunia Dwinanti, 2026

PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT, DIGITAL CULTURE, TERHADAP EMPLOYEE
ENGAGEMENT DIMODERASI DIGITAL COMPETENCE DENGAN MEDIASI DIGITAL READINESS DALAM
IMPLEMENTASI DIGIHCPADA BANK BNI WILAYAH (JAKARTA-BSD)

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, Magister Manajemen

www.upnvj.ac.id — www.library.upnvj.ac.id-www.repository.upnvj.ac.id


https://doi.org/10.59141/japendi.v5i9.3302
https://elibrary.stikesghsby.ac.id/index.php?bid=2921&fid=539&p=fstream-pdf&utm_source=chatgpt.com
https://elibrary.stikesghsby.ac.id/index.php?bid=2921&fid=539&p=fstream-pdf&utm_source=chatgpt.com

172

Jannata, A., & Surya Perdhana, M. (2022). Analisis Pengaruh Work Life Balance
Terhadap Employee Engagement Dengan Job Satisfaction Sebagai Variabel
Intervening (Studi Pada PT Barata Indonesia). Diponegoro Journal of Management,
11(1), 1-13.

Jin, J., & You, L. (2023). What Makes Employees Become Activists? Investigating
Employee Activism in the Al Community. In [Internal Communication and
Employee Engagement. https://doi.org/10.4324/9781003195580 15

Kapoor, M., & Pandey, V. (2024). Importance Of Organisational Culture In Achieving
Digital Readiness . Frontiers in Health Informatics, 13(6), 712-719.

Karlina, R. (2023). Efek Mediasi Person Organization Fit Dalam Pengaruh Employer
Branding Dan Perceived Organizational Support Terhadap Employee Engagement.
Jurnal Darma Agung, 31(5), 339-349.

Kemenkeu RI. (2024). Mencapai Digital Readiness di Tengah Kesibukan.

Kinnary, N. R., & Tanuwijaya, J. (2022). Analisis Pengaruh Kecerdasan Emosional dan
Keseimbangan Kehidupan Kerja. Jurnal Bisnis Dan Manejemen, 9(2), 142—149.

Kukah, A. S. K., Owusu Manu, D. G., & Edwards, D. (2023). Critical review of Digital
Culture research studies in the construction industry. Journal of Engineering,
Design and Technology, 21(6), 1925-1947. https://doi.org/10.1108/JEDT 08 2021
0432

Lakhani, P., Roy, P., Koner, S., Nair, D., Patil, D., & Sinha, M. (2024). Exploring the
influence of Digital Readiness on Employee Engagement in Mumbai’s real estate
industry. The Scientific Temper, 15(01), 1707-1715.
https://doi.org/10.58414/scientifictemper.2024.15.1.19

Lee, D., & Sirgy, M. J. (2024). Organizational Strategies for Digital Readiness.

Mancini, G., Biolcati, R., Joseph, D., Trombini, E., & Andrei, F. (2022). Editorial: Digital
Culture : Current research and future perspectives on mental health and individual
differences. Frontiers in Psychology, 13.
https://doi.org/10.3389/fpsyg.2022.1049431

Nanda, M., & Randhawa, G. (2020). Digital Culture , Digital Readiness, and Work
Related Well Being: A Proposed Mediation Model. Colombo Business Journal,
11(2), 1-23. https://doi.org/10.4038/cbj.v11i2.62

Natasya, N. S., & Awaluddin, R. (2021). The Effect of Quality of Work Life, Perceived
Organizational Support and Job Satisfaction on Employee Engagement. Bina
Bangsa International Journal of Business and Management (BBIJBM), 1(2), 158—
165. https://doi.org/https://doi.org/10.46306/bbijbm.v1i2.16

Neong, S. C., Isa, Z. M., & Abdul Manaf, M. R. B. H. (2022). Digital Culture And
Organisational Culture: A Systematic Literature Review. Journal of Pharmaceutical
Negative Results, 13(5), 1582—1592. https://doi.org/10.47750/pnr.2022.13.

Nisya’, C. Y., & Raharjo, T. (2024). Hubungan antara Beban Kerja dan Kecerdasan
Emosi dengan Digital Readiness pada Anggota Polisi. Jurnal Psikologi Perseptual,
9(1), 45-58. https://doi.org/10.24176/perseptual.v9i1.12579

Noor, J., Tunnufus, Z., Handrian, V. Y., & Yumhi, Y. (2023). Green human resources
management practices, leadership style and Employee Engagement: Green banking
context. Heliyon, 9(12), €22473. https://doi.org/10.1016/j.heliyon.2023.e22473

Nugraha, G., & Adiati, R. P. (2022). Hubungan antara Kecerdasan Emosional dengan
Digital Readiness pada Karyawan Startup. Buletin Riset Psikologi Dan Kesehatan
Mental (BRPKM), 2(1), 652—657. https://doi.org/10.20473/brpkm.v2i1.36518

Ella Karunia Dwinanti, 2026

PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT, DIGITAL CULTURE, TERHADAP EMPLOYEE
ENGAGEMENT DIMODERASI DIGITAL COMPETENCE DENGAN MEDIASI DIGITAL READINESS DALAM
IMPLEMENTASI DIGIHCPADA BANK BNI WILAYAH (JAKARTA-BSD)

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, Magister Manajemen

www.upnvj.ac.id — www.library.upnvj.ac.id-www.repository.upnvj.ac.id



173

Nurhalizah, S., Kholijah, G., & Gusmanely, Z. (2024). Analisis Structural Equation
Modeling Partial Least Square pada Kinerja Pegawai PT. Bank Pembangunan
Daerah Jambi. Indonesian Journal of Applied Statistics, 6(2), 125.
https://doi.org/10.13057/ijas.v612.78921

OJK. (2020). Roadmap of Indonesian Banking Development.

Okoronkwo, V. (2024). 25+ Interesting Digital Culture Statistics for 2024. In Passive
Secrets.

Pamara, F., & Michael Bayudhirgantara, E. (2022). Transformational Leadership and
Perceived Organizational Support Towards Employee Engagement with Job
Satisfaction as Intervening Variable. Journal Research of Social Science, Economics,
and Management, 1(12), 2164-2179. https://doi.org/10.59141/jrssem.v1i12.222

Panjaitan, M., Pramestidewi, C. A., Jasiyah, R., Hernawan, M. A., Rismayani, R., Yenti,
A., Putri, M. K., Panjaitan, M., Panjaitan, Y. G., Wardhana, A., Arsyad, A.,
Sudirman, A., Siregar, E., Yuniningsih, T., Noviarti, Sudarijati, Kartini, T., &
Marzuki, F. (2023). Dasar Dasar Manajemen (Implementasi Dalam Organisasi). In
Hartini (Ed.), Sustainability (Switzerland) (1st ed.). CV. Media Sains Indonesia.

Pasaribu, B. S., Herawati, A., Utomo, K. W., & Aji, R. H. S. (2022). Metodologi
Penelitian Untuk Ekonomi Dan Bisnis (A. Muhaimin (ed.); 1st ed.). Media Edu
Pustaka.

Peterson, M. F., & Fischer, R. (2004). Perceived Organizational Support and Climate.
Encyclopedia of Applied Psychology, Three Volume Set, 2, V2 715 V2 721.
https://doi.org/10.1016/B0 12 657410 3/00353 6

Pincus, J. D. (2023). Employee Engagement as Human Motivation: Implications for
Theory, Methods, and Practice. Integrative Psychological and Behavioral Science,
57(4), 1223-1255. https://doi.org/10.1007/s12124 022 09737 w

Pramana, I. G. N. A. A., & Putra, M. S. (2022). The effect of Digital Readiness on work
engagement mediated by job satisfaction and life satisfaction. International
Research Journal of Management, IT and Social Sciences, 9(5), 735-748.
https://doi.org/10.21744/irjmis.vOn5.2179

Pratiwi, A., Rahmadani, E. P., & Anjani, N. M. (2024). Pengaruh Perceived
Organizational Support dan Lingkungan Kerja Non Fisik Terhadap Digital
Readiness Karyawan pada Generasi Z di Bekasi. 4.

Pratt, Z. (2024). The State of Global Missions in 2024. Desiring God, 2—6.

Pulungan, S. B., Islam, U., & Yusuf, S. (2025). Pentingnya manajemen sdm dalam
menciptakan lingkungan kerja yang produktif. 2, 241-254.

Ratih, R. (2020). Pengaruh Kecerdasan Emosi Terhadap Employee Performance Melalui
Digital Readiness Karyawan Pt. Hasil Bantuan Cipta Perdana Gresik. Jurnal Ilmu
Manajemen (JIM), 8(2), 1-9.

Robbins, S. P., & Judge, T. A. (2024). Organizational Behavior, Edition Nineteenth. In
Pearson Education Limited.

Rosiana, E., Puspitawati, H., & Krisnatuti, D. (2023). Faktor yang Memengaruhi
Kesejahteraan Keluarga Pekerja Migran Perempuan di Kabupaten Lombok Timur.
Jurnal Ilmu Keluarga Dan Konsumen, 16(2), 95-107.
https://doi.org/10.24156/jikk.2023.16.2.95

Rosita, S., Aira, D. M. F., Hendriyaldi, Tialonawarmi, F., & Setiwan, W. J. (2024). Buku
Ajar Manajemen Sumber Daya Manusia (S. Rosita (ed.); 1st ed.). WIDA Publishing.

Safria, D. (2022). Pengaruh Digital Readiness, Kepemimpinan Transformasional, dan

Ella Karunia Dwinanti, 2026

PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT, DIGITAL CULTURE, TERHADAP EMPLOYEE
ENGAGEMENT DIMODERASI DIGITAL COMPETENCE DENGAN MEDIASI DIGITAL READINESS DALAM
IMPLEMENTASI DIGIHCPADA BANK BNI WILAYAH (JAKARTA-BSD)

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, Magister Manajemen

www.upnvj.ac.id — www.library.upnvj.ac.id-www.repository.upnvj.ac.id



174

Budaya Organ isasi Terhadap Employee Engagement dalam Membentuk Kinerja
Pada Karyawan Generasi Y. Jurnal Ekonomi, Manajemen Dan Perbankan (Journal
of Economics, Management and Banking), 8(2), 53.
https://doi.org/10.35384/jemp.v8i2.269

Sahir, S. H. (2022). Metodologi Penelitian (T. Koryati (ed.); Ist ed.). Penerbit KBM
Indonesia.

Sahir, S. H., Handiman, U. T., Ainun, W. O. N., Purba, B., Silalahi, M., Sugiarto, M.,
Ismail, M., Hidayatulloh, A. N., Purba, S., & Sudarmanto, E. (2022). Kepemimpinan
dan Perceived Organizational Support (A. Karim & J. Simarmata (eds.); 1st ed.).
Yayasan Kita Menulis.

Sarie, F., Sutaguna, I. N. T., Suiraoka, I. P., Damanik, D., Efrina, G., Sari, R., Nengsi, A.
R., Triansyah, F. A., & Massenga, T. W. (2023). Metodologi Penelitian. In S. O.
Manullang (Ed.), Rake Sarasin (1st ed., Issue c¢). Yayasan Cendikia Mulia Mandiri.

Septiani, A. E., & Frianto, A. (2023). Pengaruh Digital Readiness dan Perceived
Organizational ~ Support  terhadapEmployee  Engagement  pada  BPJS
Ketenagakerjaan. Jurnal I[lmu Manajemen, 11(2), 266-277.

Setiaman, S. (2020). Analisa Parsial Model Persamaan Struktural Dengan Software
Smart PLS Versi 3.

Shafa, D. A., Sutrisna, A., & Barlian, B. (2022). Pengaruh Kecerdasan Emosional dan
Kemampuan Adaptasi terhadap Employee Engagement ( Effect of Digital Culture
and Adaptability on Employee Engagement ). Jurnal Akuntansi, Keuangan, Dan
Manajemen (Jakman), 3(4), 307-322.

Solutions, Z. T. (2024). Digital Culture Impact Statistics: Key Findings.

Sugiyono. (2022). Metode Penelitian Kuantitatif, Kualitatif, dan R&D (Sutopo (ed.); 2nd
ed.). Alfa Beta Bandung.

Syelvy, S., & Siddiq, A. M. (2024). Pengaruh Digital Readiness terhadap Employee
Engagement dan Kepuasan Kerja sebagai Variabel Intervening pada CV Multi Agro
Sarana. Jurnal Ilmu Sosial, Manajemen, Akuntansi & Bisnis, 5(3), 622-638.
https://doi.org/10.26740/jim.v12n1.p109 119

Tjiabrata, W., Lengkong, V. P. K., & Sendow, G. M. (2021). Pengaruh Kecerdasan
Emosional, Kualitas Kehidupan Kerja Dan Kebahagiaan Di Tempat Kerja Terhadap
Keterikatan Karyawan Pada Pt Pln (Persero) Up3 Manado. Jurnal EMBA, 9(2), 458—
468.

Tribroto, G., Hamzah, M. Z., & Hakim, L. (2023). Digital banking policy implementation
from the perspective of the banking industry: Case study in Bali province. 2021.

Wayudi, P. L., Widodo, D. S., Cahyani, W. K. D., & Dewantoro, T. (2024).
Meningkatkan Pemahaman Guru Dalam Menerapkan Budaya Kerja Industri Pada
Pembelajaran Di SMK. Jurnal Pengabdian Kepada Masyarakat Nusantara, 5(2),
1391-1397.

Wijayanto, P., Suharti, L., & Chaniago, R. (2022). Pengaruh Work Life Balance Terhadap
Employee Engagement Dan Dampaknya Terhadap Turn Over Intentions Dengan Job
Characteristics Sebagai Pemoderasi (Studi Pada Karyawan Generasi Y di Indonesia).
Jurnal  Ekonomi  Pendidikan — Dan  Kewirausahaan,  10(1), 83-98.
https://doi.org/10.26740/jepk.v10n1.p83 98

Winasis, S. (2020). Transformasi Digital di Industri Perbankan Indonesia : Impak pada
Stress Kerja Karyawan. IQTISHADIA Jurnal Ekonomi & Perbankan Syariah, 7(1),
55-64. https://doi.org/10.19105/iqtishadia.v7i1.3162

Ella Karunia Dwinanti, 2026
PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT, DIGITAL CULTURE, TERHADAP EMPLOYEE

ENGAGEMENT DIMODERASI DIGITAL COMPETENCE DENGAN MEDIASI DIGITAL READINESS DALAM
IMPLEMENTASI DIGIHCPADA BANK BNI WILAYAH (JAKARTA-BSD)

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, Magister Manajemen

www.upnvj.ac.id — www.library.upnvj.ac.id-www.repository.upnvj.ac.id



175

Winasis, S., & Riyanto, S. (2020). Digital Transformation in the Indonesian Banking
Industry: Impact on Employee Work Stress. International Journal of Innovation,
Creativity and Change, 7(1), 55-64.

Wulandari, G. A., Susita, D., & Effendi, M. S. (2025). The Impact of Work Engagement
on Job Performance : Exploring the Mediating Role of Innovative Work Behavior in
the Public Sector. Pakistan Journal of Life and Social Sciences, 23(1), 5005-5017.

Zona, M. A. (2021). Burnout, Digital Culture , Dan Work Life Balance Pada Karyawan
Perusahaan Tekstil Di Sumatera Barat. Journal of Economics and Business, 2(2),
86—97. https://doi.org/10.36655/jeb.v2i2.564

Gallup. (2025). State of the Global Workplace 2025 Report. Retrieved from
https://www.gallup.com/workplace/349484/state of the global workplace.aspx

Hilfina, & Putra. (2023). Penelitian empiris di Bali menunjukkan POS — Engagement
dan well being, dukungan teori social exchange. Retrieved from
https://ojs.unud.ac.id

Kaukus Keswa. (2024). 46 persen pekerja bank di Indonesia tidak memiliki Digital
Readiness. Warta Ekonomi. Retrieved from https://wartackonomi.co.id/read549466

Kementerian Keuangan Republik Indonesia. (2024). Statistik dan Fakta Jam Kerja
Pekerja Indonesia. Retrieved from https://www.kemenkeu.go.id/publikasi/fakta jam
kerja indonesia 2024

Lubis, R., & Adlina, H. (2025). Penerapan DIGIHC dalam meningkatkan efektivitas dan
efisiensi SDM di PT Bank Sumut. Retrieved from
https://www.frontiersin.org/articles/10.3389/fpsyg.2025.1455250/full

Mahmood, N., et al. (2024). Studi perbankan Malaysia mengonfirmasi hubungan serupa
di budaya pekerjaan serupa. Retrieved from https://ecohumanism.co.uk

Medina Garrido, J. A., Biedma Ferrer, J. M., & Ramos Rodriguez, A. R. (2023). Family
friendly policies and employee wellbeing: Evidence from the Spanish banking sector.
Retrieved from https://zenodo.org/records/10599789

Chan, H. Y., et al. (2021). Digital literacy and employee performance. Journal of Asian
Business Studies, 15(3), 254-267. https://colab.ws/articles/10.1108/JABS 08 2020
0318

Stofberg, H., et al. (2021). Digital Culture and organizational digital transformation.
Retrieved from https://www.mdpi.com/2076 3387/14/11/303

Sheikh, M. J. (2023). Perceived Organizational Support and Digital Readiness. Journal
of Asian Business Studies. Retrieved from
https://www.emerald.com/insight/content/doi/10.1108/jabs 02 2021 0071/full/html

Salas Vallina, A., et al. (2022). The role of support and engagement in shaping employee
performance. Retrieved from
https://www.sciencedirect.com/science/article/abs/pii/S0148296318305253

Syahrawi. (2024). Digital innovation in Indonesia banking: A review of the role and
capabilities of institutional structures. Retrieved from
https://www.digibr.org/read _article/digital innovation in indonesia banking

Sherin. (2022). The impact of building Digital Culture on employees' engagement in the
ICT sector. ResearchGate. Retrieved from
https://www.researchgate.net/publication/369676983.

Ella Karunia Dwinanti, 2026

PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT, DIGITAL CULTURE, TERHADAP EMPLOYEE
ENGAGEMENT DIMODERASI DIGITAL COMPETENCE DENGAN MEDIASI DIGITAL READINESS DALAM
IMPLEMENTASI DIGIHCPADA BANK BNI WILAYAH (JAKARTA-BSD)

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, Magister Manajemen

www.upnvj.ac.id — www.library.upnvj.ac.id-www.repository.upnvj.ac.id


https://doi.org/10.36655/jeb.v2i2.564
https://www.gallup.com/workplace/349484/state-of-the-global-workplace.aspx
https://www.kemenkeu.go.id/publikasi/fakta-jam-kerja-indonesia-2024
https://www.kemenkeu.go.id/publikasi/fakta-jam-kerja-indonesia-2024
https://ecohumanism.co.uk/
https://zenodo.org/records/10599789
https://www.emerald.com/insight/content/doi/10.1108/jabs-02-2021-0071/full/html
https://www.sciencedirect.com/science/article/abs/pii/S0148296318305253
https://www.researchgate.net/publication/369676983

