DAFTAR PUSTAKA

Abdalla R, Kassim N, Yeap J. (2023). Unified Access Point Integrated with
UMEGA Model as Determinants of Citizens’ Behavioral Intention in E-
government Services Context. Journal of System and Management Sciences

13(4) 348-369. doi: 10.33168/JSMS.2023.0421.

Afieroho P, Perkins R. (2023). Adopting e-government to monitor public
infrastructure projects execution in Nigeria: The public perspective. Heliyon

9(8). doi: 10.1016/j.heliyon.2023.e18552

Afrizal D, Luthfi A. (2024). Citizens' Intention to Use E-Government Services in
Local Government by Integrating UTAUT, TPB, and TAM Model. Journal of
Local Government Issues 7(2) 129-143. doi: 10.22219/logos.v7i2.32437.

Airlangga, M. C., Sulasikin, A., Nugraha, Y., Husna, N. L. R., Aminanto, M. E.,
Kurniawan, F., & Kanggrawan, J. 1. (2023). Understanding citizen feedback
of Jakarta government super app: Leveraging deep learning models.
Proceedings of 2023 IEEE International Smart Cities Conference (ISC2
2023). doi:10.1109/ISC257844.2023.10293572.

Ajzen 1. (1991). The Theory of Planned Behavior. Organizational Behavior and
Human Resources 50, 179-211.

Ajzen 1. (2002). Perceived behavioral control, self-efficacy, locus of control, and
the theory of planned behavior. Journal of Applied Social Psychology 32(4)
665-683. doi: 10.1111/5.1559-1816.2002.tb00236.x

Alzahrani L, Al-Karaghouli W, Weerakkody V. (2017). Analysing the critical
factors influencing trust in e-government adoption from citizens’ perspective:
A systematic review and a conceptual framework. International Business

Review 26(1) 164-175. doi: 10.1016/j.ibusrev.2016.06.004.

Anastasiei, B., & Dospinescu, N. (2019). Electronic word-of-mouth for online
retailers: Predictors of volume and valence. Sustainability, 11(3), 814.

doi:10.3390/sul11030814.

Bintang Ramasalsa Indrabudi, 2026

PENGARUH FAKTOR-FAKTOR UMEGA TERHADAP NIAT VERIFIKASI APLIKASI

TANGERANG LIVE MELALUI SIKAP DENGAN EWOM SEBAGAI VARIABEL MODERASI 143
UPN Veteran Jakarta, Fakultas Ilmu Sosial Dan Ilmu Politik, Magister Ilmu Komunikasi
[www.upnvj.ac.id-www.library.ac.id-www.repository.upnvj.ac.id]



Avazov, S., & Lee, S. (2022). E-Government services adoption in Uzbekistan: An
empirical validation of extended version of the Unified Model of Electronic
Government Acceptance (UMEGA). Journal of Policy Studies, 37(3).
doi:10.52372/jps37302.

Azamela J, Tang Z. (2022). Assessing the Antecedents of E-Government Adoption:
A Case of the Ghanaian Public Sector. SAGE Open (2022) 12(2). doi:
10.1177/21582440221101040

Burhanudddin, Badruddin S, Yapid B. (2019). Determinants of citizen's intention
to use online e-government services: A validation of umega model. Polish
Journal of Management Studies 20(1) 119-128. doi:
10.17512/pjms.2019.20.1.10

Cheung, C. M. K., & Thadani, D. R. (2012). The impact of electronic word-of-
mouth communication: A literature analysis and integrative model. Decision

Support Systems, 54(1), 461-470. doi:10.1016/j.dss.2012.06.008.

DeLone, W. H., & McLean, E. R. (2003). The DeLone and McLean model of
information systems success: A ten-year update. Journal of Management

Information Systems, 19(4), 9-30.

Dwivedi, Y. K., Rana, N. P, Janssen, M., Lal, B., Williams, M. D., & Clement, M.
(2017). An empirical validation of a unified model of electronic government
adoption (UMEGA). Government Information Quarterly, 34(2), 211-230.
doi:10.1016/5.g1q.2017.03.001.

Erkan, 1., & Evans, C. (2016). Social media or shopping websites? The influence of
eWOM on consumers’ online purchase intentions. Journal of Marketing

Communications, 24(6), 617-632. doi:10.1080/13527266.2016.1184706.

Escobar F, Tjhin V. (2025). Factors Influencing Public Intention to Use the
Kepahiang Local Tax Mobile Application: An Adapted UTAUT Perspective.
nternational Journal of Advances in Data and Information Systems (2025)

6(2) 216-229. doi: 10.59395/ijadis.v6i2.1371.

Bintang Ramasalsa Indrabudi, 2026

PENGARUH FAKTOR-FAKTOR UMEGA TERHADAP NIAT VERIFIKASI APLIKASI

TANGERANG LIVE MELALUI SIKAP DENGAN EWOM SEBAGAI VARIABEL MODERASI 144
UPN Veteran Jakarta, Fakultas Ilmu Sosial Dan Ilmu Politik, Magister Ilmu Komunikasi
[www.upnvj.ac.id-www.library.ac.id-www.repository.upnvj.ac.id]



Fakhruzzaman M, Dimitrova D. (2020). Factors influencing e-government
adoption in indonesia: The importance of perceived risk. Journal of Advanced
Research in Dynamical and Control Systems 12(6 Special Issue) 125-131.
doi: 10.5373/JARDCS/V12SP6/SP20201015.

Fardiah, D., Darmawan, F., Rinawati, R., Supaat, V. E. M., & Hadnansyah, E.
(2024). Digital transformation through electronic-based government system

performance as public relations strategy. PRofesi Humas: Jurnal I[lmiah [lmu

Hubungan Masyarakat, 9(1), 23-48. doi:10.24198/prh.v911.56095.

Firdaus, M. S. A., Irwansyah, & Djaja, K. (2016). Mobile apps as government
communication media in urban public services: Case study — The usage of
Qlue application by Jakarta Provincial Government. In Sustainable
Development and Planning VIII (pp. 417-430). WIT Press.
doi:10.2495/SDP160351.

Garcia-Rio, E., et al. (2023). Different approaches to analyzing e-Government
adoption during the COVID-19 pandemic. Government Information

Quarterly.

Goyette, 1., Ricard, L., Bergeron, J., & Marticotte, F. (2010). e-WOM scale: Word-
of-mouth measurement scale for e-services context. Canadian Journal of

Administrative Sciences / Revue Canadienne des Sciences de

I’ Administration, 27(1), 5-23. doi:10.1002/CJAS.129.

Gupta, P., Hooda, A., Jeyaraj, A., & Dwivedi, Y. K. (2025). Trust, risk, privacy and
security in e-Government use: Insights from a MASEM analysis. Information

Systems Frontiers, 27(3). doi:10.1007/s10796-024-10497-8.

Hadilinatih, B., & Aco, F. (2022). Pengantar E-Government dan E-Service.

Universitas Proklamasi 45

Haq, M. D., Tseng, T.-H., Cheng, H.-L., & Chiu, C.-M. (2024). An empirical
analysis of eWOM valence effects: Integrating stimulus-organism-response,

trust transfer theory, and theory of planned behavior perspectives. Journal of

Bintang Ramasalsa Indrabudi, 2026

PENGARUH FAKTOR-FAKTOR UMEGA TERHADAP NIAT VERIFIKASI APLIKASI

TANGERANG LIVE MELALUI SIKAP DENGAN EWOM SEBAGAI VARIABEL MODERASI 145
UPN Veteran Jakarta, Fakultas Ilmu Sosial Dan Ilmu Politik, Magister Ilmu Komunikasi
[www.upnvj.ac.id-www.library.ac.id-www.repository.upnvj.ac.id]



Retailing and Consumer Services, 81, 104026.
doi:10.1016/j.jretconser.2024.104026.

Hennig-Thurau, T., Gwinner, K. P., Walsh, G., & Gremler, D. D. (2004). Electronic
word-of-mouth via consumer-opinion platforms: What motivates consumers
to articulate themselves on the internet? Journal of Interactive Marketing,

18(1), 38-52. doi:10.1002/dir.10073.

Ilieva G, Yankova T. (2024). Factors Influencing User Perception and Adoption of
E-Government  Services.  Administrative  Sciences  14(3).  doi:

10.3390/admsc114030054.

Ismagilova, E., Slade, E. L., Rana, N. P., & Dwivedi, Y. K. (2020). The effect of
electronic word of mouth communications on intention to buy: A meta-
analysis. Information Systems Frontiers, 22, 1203-1226.
doi:10.1007/s10796-019-09924-y.

Ismagilova, E., Slade, E., Rana, N. P., & Dwivedi, Y. K. (2020). The effect of
characteristics of source credibility on consumer behaviour: A meta-analysis.

Journal of Retailing and Consumer Services.

Kementerian Komunikasi dan Informatika. (2023). Gerakan Menuju 100 Smart

City. Kementerian Komunikasi dan Informatika Republik Indonesia.

Kementerian PANRB. (2024). Indonesia naik 13 peringkat pada UN E-Government
Survey 2024. Kementerian Pendayagunaan Aparatur Negara dan Reformasi

Birokrasi.

Kencono D, Djunaedi A, Purbokusumo Y. (2024). Exploring Public Sentiment
Toward Regional E-Government Apps: A Case Study of Sapawarga and Jaki
in Indonesia. Jurnal Penegakan Hukum dan Keadilan 1(1) 2468-4376. doi:
10.18196/jphk.1101

Kurniasih, D., Setyoko, P. I., & Huda, M. N. (2024). Insights into mobile

government adoption factors: A comprehensive analysis of PeduliLindungi

Bintang Ramasalsa Indrabudi, 2026

PENGARUH FAKTOR-FAKTOR UMEGA TERHADAP NIAT VERIFIKASI APLIKASI

TANGERANG LIVE MELALUI SIKAP DENGAN EWOM SEBAGAI VARIABEL MODERASI 146
UPN Veteran Jakarta, Fakultas Ilmu Sosial Dan Ilmu Politik, Magister Ilmu Komunikasi
[www.upnvj.ac.id-www.library.ac.id-www.repository.upnvj.ac.id]



application in Indonesia. CommlIT (Communication and Information

Technology) Journal, 18(1), 53—65.

Kushchu, 1., & Kuscu, M. H. (2003). From e-Government to m-government: Facing
the inevitable. In Proceedings of the 3rd European Conference on e-

Government.

Kusuma, M. D. P. (2020). Faktor-faktor yang memengaruhi niat perilaku pengguna
aplikasi “Jogja Istimewa” melalui model UMEGA. Moderat: Jurnal Ilmiah

Ilmu Pemerintahan.

Lee, J., Park, D. H., & Han, 1. (2008). The effect of negative online consumer
reviews on product attitude: An information processing view. Electronic
Commerce Research and Applications, 7(3), 341-352.
doi:10.1016/j.elerap.2007.05.004

Lev-On, A., & Rosenberg, H. (2021). Mobile applications in local government.
Electronic Government, 17(2), 183—198.

Li, W, et al. (2021). The role of trust and risk in citizens’ e-Government services
adoption: A perspective of the extended UTAUT model. Sustainability, 13(14),
7671.

Liao H, Huang Z, Liu S. (2021). The Effects of Negative Online Reviews on
Consumer Perception, Attitude and Purchase Intention: Experimental
Investigation of the Amount, Quality, and Presentation Order of eWOM.
ACM Transactions on Asian and Low-Resource Language Information

Processing 20(3). doi: 10.1145/3426883.

Liu D, Carter L. (2018). Impact of citizens' privacy concerns on e-government
adoption. ACM International Conference Proceeding Series. doi:

10.1145/3209281.3209340.

Maktub, M. A.-K., Handayani, P. W., & Sunarso, F. P. (2025). Citizen acceptance
and use of the Jakarta Kini (JAKI) e-government: Extended unified model for

Bintang Ramasalsa Indrabudi, 2026

PENGARUH FAKTOR-FAKTOR UMEGA TERHADAP NIAT VERIFIKASI APLIKASI

TANGERANG LIVE MELALUI SIKAP DENGAN EWOM SEBAGAI VARIABEL MODERASI 147
UPN Veteran Jakarta, Fakultas Ilmu Sosial Dan Ilmu Politik, Magister Ilmu Komunikasi
[www.upnvj.ac.id-www.library.ac.id-www.repository.upnvj.ac.id]



electronic government adoption. Heliyon, 11(2), e42078.
doi:10.1016/j.heliyon.2025.e42078.

Memon, M. A., Cheah, J.-H., Ramayah, T., Ting, H., Chuah, F., & Cham, T. H.
(2019). Moderation analysis: Issues and guidelines. Journal of Applied
Structural Equation Modeling, 3(1), i—xi. doi:10.47263/JASEM.3(1)01.

Mensah, 1. K. (2020). Perceived usefulness and ease of use of mobile government
services: The moderating impact of electronic word of mouth (eWOM).
International ~ Journal of Technology Diffusion, 11(1), 1-16.
doi:10.4018/1JTD.2020010101.

Mensah, 1. K., Zeng, G., & Luo, C. (2020). E-Government services adoption: An
extension of the Unified Model of Electronic Government Adoption. SAGE
Open, 10(2). doi:10.1177/2158244020933593.

Mergel, 1., Edelmann, N., & Haug, N. (2019). Defining digital transformation:
Results from expert interviews. Government Information Quarterly, 36(4),

101385. doi:10.1016/j.g1q.2019.06.002.

Nafi’ah, B. A. (2023). Local government expansion of mobile governance during
the  pandemic. Jurnal Borneo Administrator, 19(2), 191-204.
doi:10.24258/jba.v19i2.1129.

Ngo, T. T. A., Bui, C. T., Chau, H. K. L., & Tran, N. P. N. (2024). Electronic word-
of-mouth (eWOM) on social networking sites: Roles of information credibility
in shaping online purchase intention. Heliyon, 10(11), €32199.
doi:10.1016/j.heliyon.2024.e32199.

Ngo, T. T. A., et al. (2024). The impact of eWOM information in social media on

online purchase intention. Cogent Business & Management.

Nguyen, T. T. U., Nguyen, P. V., Huynh, H. T. N., Truong, G. Q., & Do, L. (2024).
Unlocking e-Government adoption: Exploring the role of perceived

usefulness, ease of use, trust, and social media engagement in Vietnam.

Bintang Ramasalsa Indrabudi, 2026

PENGARUH FAKTOR-FAKTOR UMEGA TERHADAP NIAT VERIFIKASI APLIKASI

TANGERANG LIVE MELALUI SIKAP DENGAN EWOM SEBAGAI VARIABEL MODERASI 148
UPN Veteran Jakarta, Fakultas Ilmu Sosial Dan Ilmu Politik, Magister Ilmu Komunikasi
[www.upnvj.ac.id-www.library.ac.id-www.repository.upnvj.ac.id]



Journal of Open Innovation: Technology, Market, and Complexity, 10(2),
100291. doi:10.1016/j.joitmc.2024.100291.

OECD. (2020). The OECD Digital Government Policy Framework: Six dimensions
of a digital government. OECD Publishing. doi:10.1787/f64fed2a-en.

OECD. (2021). OECD report on public communication: The global context and the
way forward. OECD Publishing. doi:10.1787/221803 1c-en.

Oztaskin H, Iyit N, Alkan O. (2024). Citizen attitudes towards e-government

services during the COVID-19 pandemic: A case in Tiirkiye. Heliyon 10(15).
doi: 10.1016/j.heliyon.2024.e35041.

Pedrosa, G. V., Gardenghi, J. L., Dias, P., Felix, L., Serafim, A., Horinouchi, L., &
Figueiredo, R. (2023). A user-centered approach to analyze public service
apps based on reviews. In Proceedings of the 25th International Conference

on Enterprise Information Systems. doi:10.5220/0011774100003467

Qiyamullaily, A., & Subriadi, A. P. (2024). Influencing the adoption of e-
government: A systematic literature review. Sistemasi: Jurnal Sistem

Informasi, 13(5), 2104-2115.

Rahman A. (2014). Facing the Challenges of e-Government in Indonesia:
Demographic  Inequalities. THE INDONESIAN JOURNAL OF
ACCOUNTING RESEARCH 17(2) 159-184.

Ramadhan, R., et al. (2019). Implementasi e-Government di Kota Tangerang
menjadi smart city. Responsive: Jurnal Pemikiran dan Penelitian

Administrasi, Sosial, Humaniora dan Kebijakan Publik.

Rana N, Dwivedi Y. (2017). Citizens ’adoption of an electronic government system:
towards a unified view. Information Systems Frontiers 19(3) 549-568. doi:

10.1007/s10796-015-9613-y.

Bintang Ramasalsa Indrabudi, 2026

PENGARUH FAKTOR-FAKTOR UMEGA TERHADAP NIAT VERIFIKASI APLIKASI

TANGERANG LIVE MELALUI SIKAP DENGAN EWOM SEBAGAI VARIABEL MODERASI 149
UPN Veteran Jakarta, Fakultas Ilmu Sosial Dan Ilmu Politik, Magister Ilmu Komunikasi
[www.upnvj.ac.id-www.library.ac.id-www.repository.upnvj.ac.id]



Sabani A. (2020) Investigating the influence of transparency on the adoption of e-
Government in Indonesia. Journal of Science and Technology Policy

Management (2020) 12(2) 236-255. doi: 10.1108/JSTPM-03-2020-0046

Sakina, P. N., et al. (2024). Optimalisasi aplikasi Tangerang LIVE dalam
mewujudkan smart city di Kota Tangerang. Jurnal Ilmiah Wahana

Pendidikan.

Saputri R, Mutiarin D, Isolana J. (2024). Effectiveness of Public Services through
Smart City in Realizing Good Governance in Semarang City. E3S Web of
Conferences 594. doi: 10.1051/e3sconf/202459401007

Sastra Wijaya K. (2024). Innovative Governance in Public Services Management
Through the Jakarta Kini Application in DKI Jakarta Province. Jurnal Bina
Praja 16(1) 157-169. doi: 10.21787/jbp.16.2024.157-169

Setyawan, R., Raharjo, B., & Dewayani, J. (2024). Governance in the digital era:
Analyzing the adoption of e-Government services in local authorities through

quantitative methods. Journal of Management and Informatics.

Simatupang I, Dompak T, Lodan K. (2024). Effectiveness of Smart Governance
Implementation in Supporting Public Services in Batam City. Proceeding of

the International Conference on Social Sciences and Humanities Innovation

1(2) 49-58. doi: 10.70062/icsshi.v1i2.26

Talukder, M. S. (2024). Citizens’ acceptance and resistance to e-Government

services. A stimulus-organism-response approach. PLOS ONE.

Tien, D. H., Amaya Rivas, A. A., & Liao, Y.-K. (2019). Examining the influence of
customer-to-customer electronic word-of-mouth on purchase intention in
social networking sites. Asia Pacific Management Review, 24(3), 238-249.
doi:10.1016/j.apmrv.2018.06.003.

Twizeyimana, J. D., & Andersson, A. (2019). The public value of e-government: A
literature review. Government Information Quarterly, 36(2), 167-178.

doi:10.1016/}.giq.2019.01.001.

Bintang Ramasalsa Indrabudi, 2026

PENGARUH FAKTOR-FAKTOR UMEGA TERHADAP NIAT VERIFIKASI APLIKASI

TANGERANG LIVE MELALUI SIKAP DENGAN EWOM SEBAGAI VARIABEL MODERASI 150
UPN Veteran Jakarta, Fakultas Ilmu Sosial Dan Ilmu Politik, Magister Ilmu Komunikasi
[www.upnvj.ac.id-www.library.ac.id-www.repository.upnvj.ac.id]



Verkijika, S. F., & De Wet, L. (2018). E-Government adoption in sub-Saharan
Africa. Electronic Commerce Research and Applications, 30, 83-93.

doi:10.1016/j.elerap.2018.05.012.

Verma, D., Yadav, R., & Singh, S. (2023). Understanding the impact of eWOM
communication through the lens of information adoption model: A meta-

analytic structural equation modeling perspective. Computers in Human

Behavior, 143, 107710.

Wang, Y.-S., & Liao, Y.-W. (2008). Assessing eGovernment systems success. A
validation of the DeLone and McLean model of information systems success.

Government Information Quarterly, 25(4), 717-733.

Wardana, I. G. N. W., & Prabawati, N. P. A. (2024). Efektivitas pelayanan publik
dalam perspektif good governance di era digital. Socio-Political

Communication and Policy Review, 1(6). doi:10.61292/shkr.178

Wirawan V. (2020). Penerapan E-Government dalam Menyongsong Era Revolusi
Industri 4.0 Kontemporer di Indonesia. Jurnal Penegakan Hukum dan

Keadilan 1(1). doi: 10.18196/jphk.1101

Yusdartono, N. A., & Nur, S. H. (2026). Penerapan e-Government dengan model
Government to Citizen melalui aplikasi Medan Smart City. Jurnal Sosiologi

Pendidikan dan Masyarakat, 7(1).

Yustina, N. L. F. M., Roekhudin, R., & Rusydi, M. K. (2024). Self-efficacy and
attitude mediation in the UMEGA model: Behavior of e-Samsat users in Bali.
AFRE (Accounting and Financial Review), 7(3). doi:
10.26905/afr.v7i3.13550.

Zahid, H., Ali, S., Abu-Shanab, E., & Javed, H. M. U. (2022). Determinants of
intention to use e-Government services: An integrated marketing relation

view. Telematics and Informatics, 68, 101778.

doi:10.1016/j.tele.2022.101778.

Bintang Ramasalsa Indrabudi, 2026

PENGARUH FAKTOR-FAKTOR UMEGA TERHADAP NIAT VERIFIKASI APLIKASI

TANGERANG LIVE MELALUI SIKAP DENGAN EWOM SEBAGAI VARIABEL MODERASI 151
UPN Veteran Jakarta, Fakultas Ilmu Sosial Dan Ilmu Politik, Magister Ilmu Komunikasi
[www.upnvj.ac.id-www.library.ac.id-www.repository.upnvj.ac.id]



Zhao, B., Cheng, S., & Schift, K. J. (2023). Digital transparency and citizen
participation: Evidence from the online crowdsourcing platform of the City

of Sacramento. Government Information Quarterly, 40(4), 101868.
doi:10.1016/5.g1q.2023.101868.

Zubaidah E, Nurmandi A. (2022). The Factors Influencing the Community to Use
E-Service in Pekanbaru City, Indonesia. Advances in Economics, Business

and Management Research, volume 209, Proceedings of the International

Conference on Public Organization (ICONPO 2021).
Buku:
Babbie, Earl R. (2020). The Practice of Social Research. Cengage, 15" Edition.

Creswell, J. W., & Creswell, J. D. (2018). Research design (5th ed.). SAGE

Publications.

Sakir M. (2024). Metode Penelitian Kuantitatif, Kualitatif, Mixed Method. Filosofis
Indonesia Press. DI Yogyakarta, 55198.

Sekaran and Roger Bougie. (2016). Research methods for business: a skill-building
approach. Seventh edition. Chichester, West Sussex, United Kingdom. ISBN
9781119165552.

Sugiyono (2013). Metode Penelitian Kuantitatif. Penerbit Alfabeta. Bandung.
News:

Pemerintah Kota Tangerang. (2024). Mengenal lebih dekat sederet layanan yang
tersedia di aplikasi Tangerang LIVE. Pemerintah Kota Tangerang.

Pemerintah Kota Tangerang. (2025). Aplikasi Tangerang LIVE tembus 1,3 juta
pengunduh, kini hadirkan fitur monitoring permohonan perizinan online.

Pemerintah Kota Tangerang.

Pemerintah Kota Tangerang. (2025). Cukup lewat genggaman, layanan publik di
Kota Tangerang bisa diakses di aplikasi Tangerang LIVE. Pemerintah Kota
Tangerang.

Bintang Ramasalsa Indrabudi, 2026

PENGARUH FAKTOR-FAKTOR UMEGA TERHADAP NIAT VERIFIKASI APLIKASI

TANGERANG LIVE MELALUI SIKAP DENGAN EWOM SEBAGAI VARIABEL MODERASI 152
UPN Veteran Jakarta, Fakultas Ilmu Sosial Dan Ilmu Politik, Magister Ilmu Komunikasi
[www.upnvj.ac.id-www.library.ac.id-www.repository.upnvj.ac.id]



Tangerang Smart City. (n.d.). Super Apps Tangerang LIVE, mudahkan masyarakat
Kota Tangerang akses layanan publik. Tangerang Smart City.

Bintang Ramasalsa Indrabudi, 2026

PENGARUH FAKTOR-FAKTOR UMEGA TERHADAP NIAT VERIFIKASI APLIKASI

TANGERANG LIVE MELALUI SIKAP DENGAN EWOM SEBAGAI VARIABEL MODERASI 153
UPN Veteran Jakarta, Fakultas Ilmu Sosial Dan Ilmu Politik, Magister Ilmu Komunikasi
[www.upnvj.ac.id-www.library.ac.id-www.repository.upnvj.ac.id]



