DAFTAR PUSTAKA

Alkaabi, Alkaabi, W., & Kassim, N. M. (2024). Factors influencing senior executives’
intention to use dashboards in the UAE. Journal of Logistics, Informatics and
Service Science, 11. https://doi.org/10.33168/JLISS.2024.0103

Amaruloh, D. S. (2023). Penerapan visualisasi data pada PD. Fokus Bandung. JUPITER:
Jurnal  Penelitian ~ Mahasiswa Teknik  dan  Illmu  Komputer.
https://ojs.unikom.ac.id/index.php/jupiter/article/download/13023/4375

Amanda, A. F., & Waspodo, B. (2025). Implementation of extract, transform, load (ETL)
method for sales data visualization using Google Looker Studio. Jurnal llmiah
Media Sisfo, 19(2), 124-134.
https://doi.org/10.33998/mediasisf0.2025.19.2.2547

Andry, J. F., et al. (2023). Analisis deskriptif perilaku penggunaan aplikasi Shopee
menggunakan Technology Acceptance Model (TAM). Journal of Technology
and Informatics (JoTI), 4(2).
https://e-journals.dinamika.ac.id/joti/article/view/318

Ayu, D. C., Mahendrawathi, E. R., & Muhammad, G. (2024). Implementasi enterprise
resource planning Odoo 10 pada PT XYZ dengan metode action design

research. Jurnal SISFO, 11.
https://elib.its.ac.id/jurnal/jurnalsisfo/submit/index.php/sisfo/article/download/2
51/92

Azizi, A., Ghazali, M. N. A., Khair, O. S., Tsabit, Z., & Kusnandar, S. (2024).
Pengembangan dashboard admin Bukupedia.

Bartelheimer, C., Zur Heiden, P., Berendes, C. 1., & Beverungen, D. (2024). Designing
digital actor engagement platforms for local high streets: An action design
research study. European Journal of Information Systems, 33(5), 768-801.
https://doi.org/10.1080/0960085X.2023.2242847

Byduri, R. S., & Putrie, C. A. R. (2026). Rancang bangun dashboard interaktif untuk
analisis penjualan menggunakan Looker Studio, 11(1).

Cleveland, W. S., & McGill, R. (1984). Graphical perception: Theory, experimentation,
and application to the development of graphical methods. Journal of the
American Statistical Association, 79(387), 531-554.

Doukari, O., Bacnak, T., & Mahamedi, E. (2026). Stakeholder-informed renovation
digital twin for multi-domain monitoring: Pilot implementation and acceptance
evaluation. Energy and Buildings, 354, 116979.
https://doi.org/10.1016/j.enbuild.2026.116979

Esterilita, M., & Yusuf, H. (2024). Pemanfaatan metode Technology Acceptance Model
(TAM) terhadap aplikasi Go Zero (prototip) sebagai dukungan sosial bagi orang
dengan HIV/AIDS (ODHIV).

Fathurohman, D., Megasari, R., & Nursalman, M. (2025). Perancangan strategic
dashboard pemetaan alumni menggunakan metode PureShare. Jurnal Komputer
Teknologi Informasi Sistem Informasi (JUKTISI), 4(2), 759-771.
https://doi.org/10.62712/juktisi.v4i2.518

Rafy Syahnindra Natawijaya, 2026

PERANCANGAN DAN EVALUAST DASHEOQARD PENJUALAN MENGGUNAKAN ACTION
DESTGN RENEARCH (ADR) PADA FT ISMALAR PASUTET MANDIRT

LIPN Veteran Jakarta, Fakulias Teknik, Teknik Indusin

[ W upnvj.ac. id-waww library. opnvi.sc.id-wew, repository upnyj.ac.id]



Few, S. (2006). Information dashboard design: The effective visual communication of
data. O'Reilly Media.

Heer, J., & Bostock, M. (2010). Crowdsourcing graphical perception: Using Mechanical
Turk to assess visualization design. Proceedings of the SIGCHI Conference on
Human Factors in Computing Systems (CHI '10), 203-212.

Holden, R. J., & Karsh, B.-T. (2010). The Technology Acceptance Model: Its past and its
future in health care. Journal of Biomedical Informatics, 43(1), 159-172.
https://doi.org/10.1016/j.jb1.2009.07.002

Indrawan, D. R., Sucipto, S., & Ristyawan, A. (2024). Optimalisasi fitur Moodle
menggunakan model pengembangan ADDIE. JSITIK: Jurnal Sistem Informasi
dan Teknologi Informasi Komputer, 3(1), 17-28.
https://doi.org/10.53624/jsitik.v3i1.431

Li, Z. P, Kamkankaew, P., & Limpiaongkhanan, P. (2023). An empirical study on the
Technology Acceptance Model (TAM) of Meituan application in Kunming,
China. International Journal of Sociologies and Anthropologies Science
Reviews, 3(4), 183—194. https://doi.org/10.60027/ijsasr.2023.2980

Lubis, R. A., & Nasution, M. 1. P. (2025). Penerapan upaya pengolahan kualitas data
untuk meningkatkan informasi yang konsisten. Jurnal Penelitian I[Imu-Ilmu
Sosial, 2.
https://ojs.daarulhuda.or.id/index.php/Socius/article/download/1647/1788

Luo, W., Johra, H., Borkowski, E., Liu, X., Wen, J., Ouf, M., Capozzoli, A., Nagy, Z., &
Kramer, R. (2025). Developing a weighting scheme for building operational
performance: A case study from the Netherlands. Building and Environment,
286, 113762. https://doi.org/10.1016/j.buildenv.2025.113762

Maulidiawati, 1. C., Zuliyanto, M., & Arifin, M. (2025). Implementasi business
intelligence menggunakan software Google Data Studio (Looker Studio). Jurnal
Mahasiswa Teknik Informatika.
https://www.ejournal.itn.ac.id/jati/article/download/12585/7035

Mulyani, E., Yusuf, D., & Rini, E. M. (2025). Implementasi usability testing dengan
System Usability Scale pada dashboard monitoring Dinas Kesehatan Kabupaten
Banyuwangi.

Mugzakir, N. A., & Rifandi, M. (2025). Mengenal dunia data: Pelatihan visualisasi data
interaktif dengan Looker Studio bagi siswa SMAN 1 Majene, 6(4).

Nabil, D. H., Rahman, M. H., Chowdhury, A. H., & Menezes, B. C. (2023). Managing
supply chain performance using a real-time Microsoft Power BI dashboard by
Action Design Research (ADR) method. Cogent Engineering, 10(2), 2257924.
https://doi.org/10.1080/23311916.2023.2257924

Nugroho, D., & Purwati, E. (2024). Pemanfaatan Google Data Studio untuk visualisasi

nilai E-Raport SMAN 1 Gamping.
https://ejournal.jurnalpengabdiansosial.com/index.php/jps/article/download/207
/1209

Putri, 1. S. S., & Kamelia, K. (2025). Pembuatan dashboard berbasis Google Looker
Studio untuk visualisasi data manajemen talenta di PT ABC. Archive: Jurnal

Rafy Syahnindra Natawijaya, 2026

PERANCANGAN DAN EVALUAST DASHEOQARD PENJUALAN MENGGUNAKAN ACTION
DESTGN RENEARCH (ADR) PADA FT ISMALAR PASUTET MANDIRT

LIPN Veteran Jakarta, Fakulias Teknik, Teknik Indusin

[ W upnvj.ac. id-waww library. opnvi.sc.id-wew, repository upnyj.ac.id]



Pengabdian Kepada Masyarakat, 5(1), 40-52.
https://doi.org/10.55506/arch.v5i11.196

Sarikaya, A., Correll, M., Bartram, L., Tory, M., & Fisher, D. (2019). What do we talk
about when we talk about dashboards? IEEE Transactions on Visualization and
Computer Graphics, 25(1), 682—-692.

Sedrakyan, G., Mannens, E., & Verbert, K. (2019). Guiding the choice of learning
dashboard visualizations: Linking dashboard design and data visualization
concepts. Journal of Computer Languages, 50, 19-38.

Sein, M. K., Henfridsson, O., Purao, S., Rossi, M., & Lindgren, R. (2011). Action design
research. MIS Quarterly, 35(1), 37-56. https://doi.org/10.2307/23043488

Sihombing, A. S., & Wahidin, A. J. (2025). Analisis kepuasan pengguna terhadap aplikasi
Mobile JKN menggunakan Technology Acceptance Model (TAM).

Sullivan, G. M., & Artino, A. R., Jr. (2013). Analyzing and interpreting data measured by
individual Likert-type items. Journal of Graduate Medical Education, 5(4),
541-542.

Suthirta, K. M., & Witno, S. (2025). Implementation of web-based electrical appliance
installation monitoring: TAM testing approach. SISTEMASI, 14(1), 94.
https://doi.org/10.32520/stmsi.v14i1.4572

Vornhagen, H., Garzon-Orjuela, N., Stasiewicz, K., Garcia Pereira, A., Parveen, S.,
Porwol, L., Collins, C., Blake, C., & Vellinga, A. (2025). Action design
research to develop an interactive dashboard to visualise and compare patient
data from Irish general practice (CARA). BMJ Open, 15(9), e086677.
https://doi.org/10.1136/bmjopen-2024-086677

Wahyu, O. 1., Saputri, R. Y., Yovita, K., & Langkerin, A. S. (2025). Analisis penggunaan
aplikasi Instagram menggunakan metode Technology Acceptance Model
(TAM), 6(3).

Wahyuni, S., & Bagye, W. (2025). Analisis kemudahan penggunaan aplikasi E-MON
DAK di Dinas PUPR Lombok Tengah menggunakan model TAM. Jurnal
Informatika dan Teknik Elektro Terapan, 13(3).
https://doi.org/10.23960/jitet.v13i3.6965

Widana, D. H., Malay, R. N., Rangkuti, Z. S., & Nurbaiti. (2025). Pentingnya reference
and master data management dalam meningkatkan integritas data di organisasi.

Jurnal Ilmiah Research Student, 2.
https://ejurnal. kampusakademik.co.id/index.php/jirs/article/download/5427/469
8

Wijaya, A. H., Ipriadi, & Fitri, W. (2024). Dashboard dan visualisasi reservasi buka puasa
di Hotel XYZ menggunakan Looker Studio & Google Form. Journal of
Informatics and Business, 1.
https://jurnal.ittc.web.id/index.php/jibs/article/download/818/712

Wiryandhani, F., Widodo, S., & Andrian, R. (2023). Perancangan purwarupa dashboard
digital untuk pengukuran produktivitas kerja dengan metode design thinking.
Jurnal Teknoinfo, 17.
https://d1wqtxts1xzle7.cloudfront.net/98357680/1066-libre.pdf

Rafy Syahnindra Natawijaya, 2026

PERANCANGAN DAN EVALUAST DASHEOQARD PENJUALAN MENGGUNAKAN ACTION
DESTGN RENEARCH (ADR) PADA FT ISMALAR PASUTET MANDIRT

LIPN Veteran Jakarta, Fakulias Teknik, Teknik Indusin

[ W upnvj.ac. id-waww library. opnvi.sc.id-wew, repository upnyj.ac.id]



Yesa, A. N., Jazman, M., Afdal, M., Permana, 1., & Marsal, A. (n.d.). Implementation of

DIKW-based business intelligence using Google Looker Studio for data-driven
decision-making in Babakanmulya Village.

Zaitsev, A., & Mankinen, S. (2022). Designing financial education applications for
development: Applying Action Design Research in Cambodian countryside.
European  Journal = of  Information  Systems,  31(1),  91-111.
https://doi.org/10.1080/0960085X.2021.1978341

Rafy Syahnindra Natawijaya, 2026

PERANCANGAN DAN EVALUAST DASHBOARD PENJUALAN MENGGUNAKAN ACTION
DESTGN RESEARCH (ADR) PADA PT ISMALAE PASUTRI MANDIRT
LIPN Veteran Jakarta, Fakulias Teknik, Teknik Indusin

[ W upnvj.ac. id-waww library. opnvi.sc.id-wew, repository upnyj.ac.id]



	DAFTAR PUSTAKA 
	 

