
 

Roni Fayyaz Adli, 2026  

PENERAPAN COMPETITIVE PROFILE MATRIX(CPM) DAN GRAND STRATEGY MATRIX PADA 

FORMULASI STRATEGI (Studi Kasus: D'clean Car Wash) 

UPN Veteran Jakarta, Fakultas Teknik, Teknik Industri  

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

 

DAFTAR PUSTAKA 

 

Achmad Hambali, Sonja Andarini. 2021. “FORMULASI STRATEGI 

PENGEMBANGAN BISNIS MENGGUNAKAN PENDEKATAN 

BUSINESS MODEL CANVAS (BMC) DAN SWOT ANALYSIS DALAM 

UPAYA MENINGKATKAN DAYA SAING PADA PIRING SENG 

COFFEE & CO TUNJUNGAN SURABAYA.” Journal of Applied Business 

Administration, no. September: 131–42. 

Aslamiyah, Suaibatul. 2021. “FORMULASI STRATEGI UKM JILBAB AZKY 

COLLECTION UNTUK MENINGKATKANN DAYA SAING DI MASA 

PANDEMI COVID-19” 08. 

Badan Pusat Statistik Provinsi DKI Jakarta. (7 Oktober 2025). Jumlah Kendaraan 

Bermotor Menurut Jenis Kendaraan (unit) di Provinsi DKI Jakarta, 2024. 

David, Fred R. 2011. Strategic Management Concept Thirteenth Edition. Pearson 

Education, Inc., publishing as Prentice Hall, One Lake Street, Upper Saddle 

River, New Jersey 07458. 

Dwi Fuji Wahyuni, Dira Safira, Mega Putri Nolasary, Fanny Wulanda. 2024. 

“ANALISIS  STRATEGI PEMASARAN DENGAN MENGGUNAKAN 

METODE” X (2). 

Ertugrul, I., & Karakasoglu, N. (2009). Performance evaluation using AHP and 

QSPM. Journal of International Research, 8(2). 

Hanson, Dallas, Michael A. Hitt, R. Duane Ireland, and Robert E. 

Hoskisson. Strategic management: Competitiveness and globalisation. 

Cengage AU, 2016. 

Institute of Industrial and Systems Engineers. (n.d.). What is industrial and systems 

engineering? Institute of Industrial and Systems Engineers. 

Islam, R., & Rasad, S. (2006). The development of performance measurement 

system via QSPM. International Journal of Productivity and Performance 

Management, 55(1). 

Muhammad Ayyub Nasrullah, Setyowati. 2023. “Analisis Strategi Bersaing Kecap 

Manis Bango Menggunakan Competitive Profile Matrix ( CPM ) Di Kota 

Surakarta” 2 (1): 30–39. 

National Institute of Standards and Technology. (1997). Weighted Mean. Dataplot 

Reference Manual. 

Pijoh, H. N., & Lambey, L. (2016). The Importance-Performance Analysis of 

Service Quality At Aquarius Car Wash. Jurnal Emba, 4(2), 475484. 

Rabbani, Pandu Syauqi, Fauzan Aziz, and Mochammad Muminto Arief. 2024. 

“Proposed Business Strategy To Improve Competitive Advantage In Healthyle 

Startups” 6 (3). 

Rangkuti, F. (2018). Analisis SWOT: Teknik Membedah Kasus Bisnis. Gramedia. 

Rizki Dwi Utami, Heru Irianto, Refa’ul Khairiyakh. 2024. “ANALISIS 

COMPETITIVE PROFILE MATRIX DALAM PENGEMBANGAN 

STRATEGI BISNIS PADA SAUS SAMBAL ABC (STUDI KASUS DI 

KOTA SEMARANG)” 12 (2): 1–12. 

Safitri, R. N., Arbainah, S., & Karyanti, T. D. (2023). Formulation of business 

strategy using SWOT method and quantitative strategic planning matrix 

(QSPM):(Case study Surya Boutique Hotel Semarang). Applied Accounting 

and Management Review (AAMAR), 2(1), 59-69. 



 

Roni Fayyaz Adli, 2026  

PENERAPAN COMPETITIVE PROFILE MATRIX(CPM) DAN GRAND STRATEGY MATRIX PADA 

FORMULASI STRATEGI (Studi Kasus: D'clean Car Wash) 

UPN Veteran Jakarta, Fakultas Teknik, Teknik Industri  

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

 

Thompson, A., Peteraf, M., & Gamble, J. (2019). Crafting & Executing Strategy. 

McGraw-Hill. 

Wheelen, Thomas L., and J. David Hunger. Strategic management and business 

policy. Vol. 46. Reading, MA: Addison-Wesley, 1995. 

Wignjosoebroto, S. (2009). Pengantar teknik industri. Surabaya: Guna Widya. 

 

 

 


