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ABSTRAK 

 

Studi ini memiliki tujuan mengetahi pengaruh antara lingkungan kerja, kepuasan 

kerja dan komitmen organisasi terhadap organizational citizenship behavior pada 

karyawan Restoran Nasi Uduk 21 Cipete. Studi ini menerapkan pendekatan 

kuantitatif secara desain survei, yang mana data diperoleh dari 50 responden yang 

ditetapkan melalui teknik total sampling.  Data dikumpulkan melalui kuesioner dan 

dianalisis menggunakan PLS-SEM dengan SmartPLS versi 4.0. Hasil penelitian 

menunjukkan bahwa lingkungan kerja dan kepuasan kerja berpengaruh positif dan 

signifikan terhadap OCB. Temuan ini menunjukkan bahwa tingginya tingkat 

kepuasan kerja yang dirasakan karyawan mampu meningkatkan kesediaan mereka 

untuk menampilkan perilaku kerja sukarela di luar tanggung jawab formal, sebagai 

bentuk kontribusi positif terhadap efektivitas dan keberhasilan organisasi. 

Sebaliknya, komitmen organisasi berpengaruh positif namun tidak signifikan, yang 

mengisyaratkan bahwa tingkat keterikatan pegawai terhadap organisasi belum tentu 

berbanding lurus dengan perilaku ekstra peran Penelitian ini diinginkan bisa 

menghasilkan peranan empiris untuk perluasan kebijakan serta praktik manajemen 

sumber daya manusia pada bidang UMKM khususnya industri restoran. 

 

Kata kunci: UMKM, lingkungan kerja, kepuasan kerja, komitmen organisasi, 

Organizational Citizenship Behavior (OCB). 
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THE INFLUENCE OF WORK ENVIRONMENT, JOB SATISFACTION, 

AND ORGANIZATIONAL COMMITMENT ON ORGANIZATIONAL 

CITIZENSHIP BEHAVIOR AMONG EMPLOYEES OF NASI UDUK 21 

CIPETE 

 

By Inaya Adelliawan 

ABSTRACT 

Abstract 

 

This study aims to examine the influence of the work environment, job satisfaction, 

and organizational commitment on Organizational Citizenship Behavior (OCB) 

among employees of Nasi Uduk 21 Cipete Restaurant. This research employed a 

quantitative approach using a survey design. Data were collected from 50 

respondents selected through the total sampling technique. The data were gathered 

using questionnaires and analyzed using Partial Least Squares–Structural 

Equation Modeling (PLS-SEM) with SmartPLS version 4.0. The findings indicate 

that the work environment and job satisfaction have a positive and significant effect 

on Organizational Citizenship Behavior (OCB). These findings suggest that higher 

levels of job satisfaction encourage employees to engage in voluntary behaviors 

beyond their formal job responsibilities, thereby contributing positively to 

organizational effectiveness and success. In contrast, organizational commitment 

has a positive but insignificant effect on OCB, indicating that employees' level of 

attachment to the organization does not necessarily translate into extra-role 

behavior. This study is expected to provide empirical contributions to the 

development of human resource management policies and practices in Small and 

Medium Enterprises (SMEs), particularly within the restaurant industry. 

 

Keywords: Small and Medium Enterprises (SMEs), work environment, job 

satisfaction, organizational commitment, Organizational Citizenship Behavior 

(OCB). 
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