
 

87 

 

Satrio Adi Wibowo, 2026 

PENGARUH KOMPETENSI PENGGUNA, KUALITAS SISTEM DAN KUALITAS INFORMASI 

TERHADAP KEPUASAN PENGGUNA SISTEM INFORMASI AKUNTANSI 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Akuntansi 

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

DAFTAR PUSTAKA 

Anastasya, D. E., & Rohman, A. (2021). Pengaruh Kualitas Sistem Informasi, 

Perceived Usefulness, dan User Competency terhadap Kepuasan Pengguna 

Sistem Informasi Akuntansi (Studi Empiris Terhadap Bank BTN di 

Semarang). Diponegoro Journal of Accounting, 10(4), 1–10. 

https://ejournal3.undip.ac.id/index.php/accounting/article/view/33058 

Apsari, R. D., Luh, N., Widhiyani, S., & Rasmini, N. K. (2023). The Influence of 

Accounting Information System Quality and Perceived Usefulness on 

Accounting Information System (AIS) User Satisfaction (Case Study at the 

Head Office of the Bali Regional Development Bank). European Journal of 

Business and Management Research, 8(4), 59–63. 

Arvianto, V., & Usino, W. (2021). Analisis Pengaruh Kualitas Sistem Informasi, 

Kualitas Informasi dan Perceived Usefulness terhadap Kepuasan Pengguna 

Aplikasi Olibsifrs (Psak) 71 (Studi Pada Bank Papua). 2(11), 2082–2098. 

Bailey, J. E., & Pearson, S. W. (1983). Development of a Tool for Measuring and 

Analyzing Computer User Satisfaction. Management Science, 29(5), 530–545. 

https://www.jstor.org/stable/2631354  

Coşkun, E., Gezici, B., Aydos, M., Tarhan, A. K., & Garousi, V. (2022). ERP 

Failure: a Systematic Mapping of The Literature. Data & Knowledge 

Engineering, 142(November 2022). 

https://doi.org/https://doi.org/10.1016/j.datak.2022.102090 

Darma, J., Nurwendari, W., Sriwedari, T., & Nurhayani, U. (2024). Accounting 

Information Systems Quality Through Information Technology and User 

Competence Jufri. 16(2), 271–284. 

DeLone, W. H., & McLean, E. R. (2003). The DeLone and McLean Model of 

Information Systems Success : A Ten-Year Update. Journal of Management 

Information Systems, 19(4), 9–31. 

https://doi.org/https://doi.org/10.1080/07421222.2003.11045748 

Doll, W. J., Deng, X., Raghunathan, T. S., Torkzadeh, G., & Xia, W. (2004). The 

Meaning and Measurement of User Satisfaction : A Multigroup Invariance 

Analysis of the End-User Computing Satisfaction Instrument. Journal of 

Management Information Systems, 21(1), 227–262. 

Dwiharyadi, A., Asrina, N., & Rosalina, E. (2021). Analisis Kebutuhan Kompetensi 

Lulusan Akuntansi. Jurnal Akuntansi Dan Manajemen, 16(2), 22–32. 

https://doi.org/https://doi.org/10.30630/jam.v16i2.151 

Fadjar, A., Riyanto, I., & Septiana, W. (2022). The Role of User Competence in the 

Implementation of Accounting Information Systems and Its Impact on the 

Quality of Accounting Information. 23(1), 5118–5131. 



 

88 

 

Satrio Adi Wibowo, 2026 

PENGARUH KOMPETENSI PENGGUNA, KUALITAS SISTEM DAN KUALITAS INFORMASI 

TERHADAP KEPUASAN PENGGUNA SISTEM INFORMASI AKUNTANSI 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Akuntansi 

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

Fadliyansah. (2025). Analisis Penerapan Sistem Enterprise Resource Planning 

(ERP) di PT IASS untuk Meningkatkan Efisiensi Operasional. Indonesian 

Journal Computer Science, 1(2), 1–8. 

https://repository.bsi.ac.id/repo/60797/JURNAL-ANALISIS-PENERAPAN-

SISTEM-ENTERPRISE-RESOURCE-PLANNING-(ERP)-DI-PT-IASS-

UNTUK-MENINGKATKAN-EFISIENSI-OPERASIONAL 

Fitrios, R., NUR D.P, E., & Zakya, I. (2022). How Information Technology and 

User Competence Affect the Quality of Accounting Information Through the 

Quality of AIS Access to Success. Quality - Access to Success, 23(187), 109–

118. https://doi.org/10.47750/QAS/23.187.13 

Frisky, N. S., Rahmawati, & Afrizon. (2023). Efektivitas Sistem Informasi 

Akuntansi Memediasi Hubungan antara Kecanggihan Teknologi Informasi 

dan Kompetensi Pengguna terhadap Kualitas Informasi Akuntansi. Berkala 

Akuntansi Dan Keuangan Indonesia, 08(02), 278–292. 

https://doi.org/10.20473/baki.v8i2.47412 

Gunawan, S., & Nengzih, N. (2023). The Influence of Accounting Information 

System Quality, Accounting Information Quality and Accounting Information 

System Security on End User Satisfaction of S4 / Hana System Application 

Product (SAP) with Perceived Usefulness as a Moderating Variable. Saudi 

Journal of Economics and Finance, 7(1), 22–32. 

https://doi.org/10.36348/sjef.2023.v07i01.003 

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When To Use and 

How To Report The Results of PLS-SEM. European Business Review, 31(1), 

2–24. https://doi.org/https://doi.org/10.1108/EBR-11-2018-0203 

Hair Jr, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S. 

(2021). Partial Least Squares Structural Equation Modeling (PLS-SEM) 

Using R. https://link.springer.com/book/10.1007/978-3-030-80519-7 

Hasanah, U., & Purbawati, D. (2024). Digitalisasi Akuntansi - Transformasi, 

Teknologi, dan Tren (F. Ayunindya (ed.)). Jakad Media Publishing. 

https://books.google.co.id/books?id=dcIsEQAAQBAJ&lpg=PP1&pg=PA3#

v=onepage&q&f=false 

Ibrahim, D. K., Abdillah, A. M., & Huda, M. Q. (2025). Systematic Review of The 

Role of User Training In The Successful Implementation of ERP: Analysis of 

Best Practices, Impact, and Challenges Using The PRISMA Method. Journal 

of Artificial Intelligence and Engineering Applications, 5(1). 

https://doi.org/https://doi.org/10.59934/jaiea.v5i1.1419 

Klaus, H., Rosemann, M., & Gable, G. G. (2000). What is ERP? Information 

Systems Frontiers, 2, 141–162. 

https://doi.org/https://doi.org/10.1023/A:1026543906354 

Kurniawati, M. D., & Asana, G. H. S. (2024). Pengaruh Kompetensi, Kualitas 



 

89 

 

Satrio Adi Wibowo, 2026 

PENGARUH KOMPETENSI PENGGUNA, KUALITAS SISTEM DAN KUALITAS INFORMASI 

TERHADAP KEPUASAN PENGGUNA SISTEM INFORMASI AKUNTANSI 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Akuntansi 

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

Informasi, dan Perceived Usefulness terhadap Kepuasan Pengguna Sistem 

Informasi Akuntansi Pada PT. Taspen Persero Kantor Cabang Denpasar. 

Journal Research of Accounting (JARAC), 5(2), 52–58. 

https://doi.org/https://doi.org/10.51713/jarac.2024.527 

Lubis, F. A., Erlina, & Yuliaty, T. (2024). The Influence of System Quality , 

Information Quality , Perceived Usefulness , User Competency , And 

Employee Performance on User Satisfaction of Accounting Information 

Systems at the Medan City Government. International Journal of Research 

and Review, 11(5), 509–524. 

https://doi.org/https://doi.org/10.52403/ijrr.20240559 

Mandagi, R., Manopo, R., & Sumanti, E. R. (2024). Effectiveness of SunPlus as an 

Accounting Information System in SDAC East Indonesia Union Conference 

Using DeLone & Mclean Information System Success Model. COGITO 

SMART JOURNAL, 10(1), 97–106. 

https://doi.org/https://doi.org/10.31154/cogito.v10i1.651.518-527 

Meiryani, Lorenzo, B. A., Maryani, D., & Zudana, A. E. (2021). The Effect of 

Perceived Usefulness and User Competency on Accounting Information 

Systems Effectiveness. 2021 3rd International Conference on Cybernetics and 

Intelligent System (ICORIS). 

https://doi.org/https://doi.org/10.1109/ICORIS52787.2021.9649515 

Mendrofa, M., & Hastuti, S. (2024). The Effect of System Quality and Information 

Quality on System User Satisfaction Accounting Information. Equity, 

5(September), 43–52. https://doi.org/10.46821/equity.v5i1.510 

Novida, D. R. (2025). Evolusi Sistem Informasi Akuntansi dalam Era Digital : 

Tinjauan Literatur tentang Tren. Jurnal Minfo Polgan (JMP), 14, 77–85. 

https://doi.org/https://doi.org/10.33395/jmp.v14i1.14628 

Ridha, N. (2017). Proses Penelitian, Masalah, Variabel dan Paradigma Penelitian. 

Jurnal Hikmah, 14(1), 62–70. https://e-jurnal.staisumatera-

medan.ac.id/index.php/hikmah/article/view/18  

Spencer, L. M., & Spencer, S. M. (1993). Competence at Work: Models for 

Superior Performance. John Wiley & Sons. 

Suarjana, A. A. G. M., Wahyuni, L. M., & Putra, I. K. M. (2022). Pengaruh 

Kompetensi terhadap Kinerja Dalam Upaya Mewujudkan Integrasi 

Kompetensi Hard skill , Soft Skill Lulusan Akuntansi. Jurnal Bisnis Dan 

Kewirausahaan Jurnal Bisnis Dan Kewirausahaan, 18(2), 125–137. 

https://doi.org/https://doi.org/10.31940/jbk.v18i2.125-137 

Sugiyono. (2013). Metode Penelitian Kuantitatif Kualitatif dan R&D. Alfabeta. 

Susanto, A. (2013). Implementasi Sistem ERP (Enterprise Resources Planning) PT 

Pos Indonesia: Sebuah Inisiasi Dan Strategi. 165–183. 



 

90 

 

Satrio Adi Wibowo, 2026 

PENGARUH KOMPETENSI PENGGUNA, KUALITAS SISTEM DAN KUALITAS INFORMASI 

TERHADAP KEPUASAN PENGGUNA SISTEM INFORMASI AKUNTANSI 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Akuntansi 

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

Syahtri, D. S. (2024). Penerapan Sistem ERP untuk Meningkatkan Efisiensi 

Akuntansi Perusahaan. BINUS University School of Accounting Website. 

https://accounting.binus.ac.id/2024/12/06/penerapan-sistem-erp-untuk-

meningkatkan-efisiensi-akuntansi-perusahaan/  

 

  


