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ABSTRAK

Penelitian ini bertujuan untuk mengetahui persepsi dan tingkat pemahaman wajib
pajak orang pribadi terhadap kewajiban pelaporan Surat Pemberitahuan (SPT)
Tahunan dalam sistem Self Assessment. Sistem ini memberikan kewenangan
kepada wajib pajak untuk menghitung, membayar, dan melaporkan kewajiban
perpajakannya secara mandiri. Namun, dalam pelaksanaannya masih terdapat
perbedaan persepsi dan tingkat pemahaman mengenai kewajiban pelaporan SPT
Tahunan. Penelitian menggunakan metode kuantitatif dengan pendekatan deskriptif
melalui survei. Data primer diperoleh dengan menyebarkan kuesioner kepada 100
responden yang merupakan wajib pajak orang pribadi karyawan, memiliki Nomor
Pokok Wajib Pajak (NPWP), dan pernah melaporkan SPT Tahunan. Data dianalisis
menggunakan statistik deskriptif dalam bentuk distribusi frekuensi dan persentase.
Hasil penelitian menunjukkan bahwa sebagian besar responden memiliki persepsi
positif terhadap kewajiban pelaporan SPT dalam sistem self assessment. Mayoritas
responden juga memiliki tingkat pemahaman yang baik mengenai konsep self
assessment serta tata cara pelaporan SPT Tahunan. Meskipun demikian, masih
terdapat sebagian responden yang mengalami kesulitan dalam memahami prosedur
pelaporan SPT dan penggunaan sistem pelaporan berbasis digital, sehingga
diperlukan peningkatan sosialisasi, edukasi, dan pendampingan perpajakan guna
meningkatkan pemahaman serta kepatuhan wajib pajak dalam memenuhi
kewajiban perpajakannya.
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INDIVIDUAL TAXPAYERS’ PERCEPTIONS OF THE TAX
RETURN FILING OBLIGATION IN THE CORETAX SYSTEM
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ABSTRACT

This study aims to examine the perceptions and level of understanding of individual
employee taxpayers regarding the obligation to file the Annual Tax Return (SPT)
under the self-assessment system. This system authorizes taxpayers to
independently calculate, pay, and report their tax obligations. However, differences
in perceptions and understanding of the obligation to submit Annual Tax Returns
are still evident in practice. This research employed a quantitative descriptive
approach using a survey method. Primary data were collected through
questionnaires distributed to 100 respondents who were individual employee
taxpayers, possessed a Taxpayer Identification Number (NPWP), and had
previously submitted an Annual Tax Return. The data were analyzed using
descriptive statistics in the form of frequency distributions and percentages. The
findings indicate that most respondents have positive perceptions of the obligation
to file Annual Tax Returns under the self-assessment system. In addition, the
majority demonstrate a good understanding of the self-assessment concept and the
procedures for filing Annual Tax Returns. Nevertheless, some respondents still
experience difficulties in understanding filing procedures and using digital tax
reporting systems. Therefore, greater efforts in tax socialization, education, and
assistance are needed to improve taxpayers' understanding and compliance in
fulfilling their tax obligations.
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