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ABSTRAK 

 

Website perpustakaan berperan penting memfasilitasi akses informasi akademik dan layanan literatur 

digital bagi mahasiswa. Namun, website perpustakaan Universitas Pembangunan Nasional “Veteran” 

Jakarta masih memiliki keterbatasan, seperti desain antarmuka yang kurang optimal, dominasi 

konten teks, serta integrasi fitur yang belum maksimal. Maka dari itu, diperlukan analisis penerimaan 

pengguna yang dijadikan sebagai dasar evaluasi dan pengembangan sistem. Penelitian ini 

menerapkan Extended Technology Acceptance Model (E-TAM) yang dianalisis melalui SmartPLS. 

Penelitian ini menunjukkan hasil berupa Experience yang berpengaruh signifikan terhadap Perceived 

Ease of Use, tetapi tidak berpengaruh signifikan terhadap Perceived Usefulness dengan nilai t-

statistic sebesar 1,300 dan p-value sebesar 0,194. Selain itu, temuan penelitian ini juga 

mengindikasikan bahwa Perceived Ease of Use secara signifikan memengaruhi Perceived 

Usefulness, lalu Perceived Usefulness terbukti berkontribusi terhadap pembentukan Attitude Toward 

Using. Sikap tersebut selanjutnya berpengaruh terhadap Behavioral Intention (BI), yang kemudian 

mendorong terjadinya Actual Use. Berdasarkan hasil tersebut, rekomendasi pengembangan website 

difokuskan pada peningkatan kemudahan penggunaan, kegunaan, dan pengalaman pengguna yang 

dijadikan sebagai acuan utama dalam memengaruhi sikap, niat, dan penggunaan aktual sistem. 

Kata Kunci: Extended TAM, penerimaan teknologi, website perpustakaan, SmartPLS
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ABSTRACT 

 

Library websites play an important role in providing access to academic information and digital 

library services for students. However, the library website of Universitas Pembangunan Nasional 

“Veteran” Jakarta still faces several limitations, including a less optimal user interface, text-heavy 

content, and limited feature integration. Therefore, analyzing user acceptance is necessary to 

support system evaluation and improvement. This study applies the Extended Technology Acceptance 

Model (E-TAM) and is analyzed using SmartPLS. The results show that Experience significantly 

influences Perceived Ease of Use, but does not significantly affect Perceived Usefulness (t-statistic 

= 1.300; p-value = 0.194). Furthermore, Perceived Ease of Use significantly affects Perceived 

Usefulness, which contributes to Attitude Toward Using. This attitude influences Behavioral 

Intention, which ultimately leads to Actual Use. Based on these findings, system development should 

focus on improving ease of use, usefulness, and user experience to enhance user acceptance and 

actual usage.  

Keyword: Extended TAM, technology acceptance, library website, SmartPLS 

 



 

vii 

DAFTAR ISI 
 

PERNYATAAN ORISINALITAS ......................................................................................... i 

PERNYATAAN PERSETUJUAN PUBLIKASI SKRIPSI UNTUK KEPENTINGAN 

AKADEMIS .......................................................................................................................... ii 

LEMBAR PENGESAHAN .................................................................................................. iii 

KATA PENGANTAR .......................................................................................................... iv 

ABSTRAK ............................................................................................................................. v 

ABSTRACT ............................................................................................................................ vi 

DAFTAR ISI ........................................................................................................................ vii 

DAFTAR GAMBAR ............................................................................................................ ix 

DAFTAR TABEL .................................................................................................................. x 

DAFTAR RUMUS ............................................................................................................... xi 

DAFTAR SIMBOL ............................................................................................................. xii 

DAFTAR LAMPIRAN ....................................................................................................... xiii 

BAB 1 PENDAHULUAN ..................................................................................................... 1 

1.1 Latar Belakang Masalah ........................................................................................ 1 

1.2 Rumusan Masalah ................................................................................................. 4 

1.3 Batasan Masalah .................................................................................................... 4 

1.4 Tujuan dan Manfaat Penelitian ............................................................................. 5 

1.5 Sistematika Penulisan ............................................................................................ 6 

BAB 2 TINJAUAN PUSTAKA ............................................................................................ 7 

2.1 Kajian Teoritis ....................................................................................................... 7 

2.1.1 Website Perpustakaan Universitas Pembangunan Nasional "Veteran" Jakarta . 7 

2.1.2 Extended Technology Acceptance Model (E-TAM) ........................................ 10 

2.1.3 Penerimaan Teknologi ..................................................................................... 14 

2.1.3 SmartPLS ......................................................................................................... 14 

2.2 Kerangka Penelitian ............................................................................................ 17 

2.3 Penelitian Terdahulu ........................................................................................... 19 

BAB 3 METODE PENELITIAN ........................................................................................ 25 

3.1 Tempat dan Waktu Penelitian ............................................................................. 25 

3.2 Tahapan Penelitian .............................................................................................. 25 

3.2.1 Identifikasi Masalah ......................................................................................... 27 

3.2.2 Studi Literatur .................................................................................................. 27 

3.2.3 Penyusunan Kerangka Teori dan Model Penelitian (E-TAM) ........................ 28 

3.2.4 Penyusunan Instrumen Penelitian .................................................................... 29 



 

viii 

3.2.5 Pengumpulan Data ........................................................................................... 36 

3.2.6 Data Kuesioner ................................................................................................ 41 

3.2.7 Olah Data ......................................................................................................... 41 

3.2.8 Uji Validitas ..................................................................................................... 42 

3.2.9 Uji Reliabilitas ................................................................................................. 43 

3.2.10 Decision : Data Cukup dan Valid ................................................................ 43 

3.2.11 Hasil Analisis Data ...................................................................................... 43 

3.2.12 Dokumentasi ................................................................................................ 44 

3.3 Alat dan Bahan Penelitian ................................................................................... 44 

3.3.1 Perangkat Keras ............................................................................................... 44 

3.3.2 Perangkat Lunak .............................................................................................. 44 

3.4 Jadwal Penelitian ................................................................................................. 44 

BAB 4 HASIL DAN PEMBAHASAN ............................................................................... 44 

4.1 Profil Perpustakaan Universitas Pembangunan Nasional “Veteran” Jakarta ...... 44 

4.2 Analisis Responden ............................................................................................. 50 

4.3 Pra Penelitian ....................................................................................................... 53 

4.4 Pengolahan Data .................................................................................................. 55 

4.4.1 Evaluasi Model Pengukuran (Outer Model) .................................................... 56 

4.4.2 Evaluasi Model Struktural (Inner Model) ....................................................... 59 

4.4.3 Uji Hipotesis .................................................................................................... 62 

4.5 Hasil dan Rekomendasi ....................................................................................... 64 

4.5.1 Pengaruh Experience terhadap Perceived Ease of Use ................................... 65 

4.5.2 Pengaruh Experience terhadap Perceived Usefulness ..................................... 65 

4.5.3 Pengaruh Perceived Ease of Use terhadap Perceived Usefulness ................... 66 

4.5.4 Pengaruh Perceived Usefulness terhadap Attitude Toward Using ................... 66 

4.5.5 Pengaruh Attitude Toward Using terhadap Behavioral Intention .................... 67 

4.5.6 Pengaruh Behavioral Intention terhadap Actual Use ....................................... 67 

4.5.7 Rekomendasi Implementasi Hasil terhadap Pengembangan Website .............. 67 

BAB 5 PENUTUP ............................................................................................................... 74 

5.1 Kesimpulan .......................................................................................................... 74 

5.2 Saran .................................................................................................................... 75 

DAFTAR PUSTAKA .......................................................................................................... 80 

LAMPIRAN ......................................................................................................................... 80 

 



 

ix 

DAFTAR GAMBAR 

 

Gambar 2.1 Website Perpustakaan Universitas Pembangunan Nasional "Veteran" Jakarta . 7 

Gambar 2.2 Kerangka Penelitian ......................................................................................... 18 

Gambar 3.1 Tahapan Penelitian ........................................................................................... 26 

Gambar 4.1 Stuktur Organisasi Perpustakaan UPNVJ ........................................................ 44 

Gambar 4.2 Tampilan Halaman Utama Website Perpustakaan UPNVJ .............................. 45 

Gambar 4.3 Fitur Pencarian Koleksi .................................................................................... 46 

Gambar 4.4 Halaman Sumber Daya Digital (E-Resources) ................................................ 49 

Gambar 4.5 Diagram Fakultas Hasil Kuesioner Penelitian ................................................. 52 

Gambar 4.6 Diagram Program Studi Hasil Kuesioner Penelitian ....................................... 50 

Gambar 4.7 Pemodelan Extended Technology Acceptance Model ...................................... 52 

Gambar 4.8 Pembaruan Fitur Pencarian .............................................................................. 65 

Gambar 4.9 Penambahan Fitur Cari Panduan ...................................................................... 66 

Gambar 4.10 Penambahan Fitur Quick Access pada Informasi Penting .............................. 67 

Gambar 4.11 Navigasi dan Submenu pada Tentang Perpustakaan ..................................... 68 

Gambar 4.12 Navigasi dan Submenu pada Layanan ........................................................... 69 

Gambar 4.13 Navigasi dan Submenu pada Pengaduan ....................................................... 69 

Gambar 4.14 Direct Link pada Fitur Pengaduan ................................................................. 70 

Gambar 4.15 Penambahan Fitur Survey .............................................................................. 71 

Gambar 4.16 Tampilan Submenu Layanan ......................................................................... 71 

Gambar 4.17 Tampilan Submenu Fasilitas .......................................................................... 72 

Gambar 4.18 Tampilan Submenu Profil Perpustakaan ........................................................ 72 

Gambar 4.19 Tampilan Submenu Tata Tertib dan Keanggotaan ........................................ 73 

 

 



 

x 

 

DAFTAR TABEL 

 

Tabel 2.1 Hipotesis Penelitian ............................................................................................. 16 

Tabel 2.2 Penelitian Terdahulu ............................................................................................ 17 

Tabel 3.1 Instrumen Penelitian ............................................................................................ 29 

Tabel 3.2 Skala Likert .......................................................................................................... 35 

Tabel 3.3 Distribusi Sampel Proporsional ........................................................................... 39 

Tabel 3.4 Jadwal Penelitian ................................................................................................. 45 

Tabel 4.1 Persebaran Data Responden ................................................................................ 48 

Tabel 4.2 Nilai Outer Loading Hasil Trimming Data .......................................................... 51 

Tabel 4.3 Construct Validity and Reliability Hasil Trimming Data .................................... 52 

Tabel 4.4 Nilai Outer Loading Keseluruhan Pengumpulan Data ........................................ 56 

Tabel 4.5 Nilai Average Variance Extracted (AVE) ........................................................... 57 

Tabel 4.6 Fornell-Larcker criterion .................................................................................... 55 

Tabel 4.7 Nilai Heterotrait-monotrait ratio (HTMT) .......................................................... 58 

Tabel 4.8 Nilai Cronbach’s Alpha dan Composite Reliability ............................................ 56 

Tabel 4.9 Nilai R-Square (R2) .............................................................................................. 57 

Tabel 4.10 F-Square (effect size) ......................................................................................... 58 

Tabel 4.11 Nilai Uji Hipotesis ............................................................................................. 59 

 

 



 

xi 

DAFTAR RUMUS 

 

Rumus 3.1 Rumus Slovin ..................................................................................................... 35 

Rumus 3.2 Rumus Proporsional .......................................................................................... 39 



 

xii 

DAFTAR SIMBOL 

 

No Simbol Nama Simbol Penjelasan Simbol 
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Terminator 

Symbol 
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(start) atau akhir (end) dari suatu proses. 

2. 

 

Processing 

Symbol 

Simbol yang menunjukkan pengolahan atau proses 

yang dilakukan oleh komputer atau sistem. 

3. 

 

Decision 

Symbol 

Simbol yang digunakan untuk pengambilan 

keputusan berdasarkan kondisi tertentu. 

4. 

 

Input-Output 
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Simbol yang menyatakan proses input dan output 

data, tergantung pada jenis peralatannya. 
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Flow Direction 

Symbol 

Simbol yang digunakan untuk menghubungkan 

antar simbol dalam diagram alir, menunjukkan arah 

alur proses. 

6.  Dashed Line Simbol yang digunakan untuk menunjukkan 

hubungan tidak langsung, aliran data opsional, atau 

keterkaitan antar proses yang tidak terjadi secara 

langsung dalam alur utama. 

 

 

 

 

 



 

xiii 

DAFTAR LAMPIRAN 

 

Lampiran 1. Hasil Jawaban pada Kuesioner Penelitian ....................................................... 80 

Lampiran 2. Bukti Demo Pembaruan Pengembangan Website Perpustakaan Universitas 

Pembangunan Nasional “Veteran” Jakarta .......................................................................... 89 

Lampiran 3. Surat Permohonan Riset UPA Perpustakaan Universitas Pembangunan 

Nasional “Veteran” Jakarta .................................................................................................. 90 

Lampiran 4. Surat Balasan Persetujuan Wawancara dengan Kepala UPA Perpustakaan 

Universitas Pembangunan Nasional "Veteran" Jakarta ....................................................... 91 

Lampiran 5. Bukti Wawancara Kepala UPA Perpustakaan Universitas Pembangunan 

Nasional "Veteran" Jakarta .................................................................................................. 92 

Lampiran 6. Transkrip Wawancara Kepala UPA Perpustakaan Universitas Pembangunan 

Nasional "Veteran" Jakarta .................................................................................................. 93 

Lampiran 7. Surat Permohonan Riset terkait Data Statistik kepada Biro Akademik, 

Kemahasiswaan, dan Kerja Sama ...................................................................................... 100 

Lampiran 8. Surat Balasan Persetujuan Permohonan Riset untuk Permintaan Data Statistik 

Mahasiswa pada Biro Akademik, Kemahasiswaan, dan Kerja Sama ................................ 101 

Lampiran 9. Hasil Turnitin ................................................................................................ 102 

 

 


