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TINJAUAN PROSEDUR PEMOTONGAN PPH PASAL 21 

ATAS GAJI KARYAWAN PADA APLIKASI CORETAX DI PT 

ABC 

 

Oleh: 

Risanti Saqinah 

 

ABSTRAK 

Kajian Ilmiah ini bertujuan untuk mengidentifikasi proses-proses yang terlibat 

dalam pencatatan pemotongan Pajak Penghasilan (PPh) Pasal 21 dan untuk 

mengevaluasi berbagai tantangan yang dihadapi selama implementasi sistem 

Coretax di PT ABC. Metode yang digunakan adalah deskriptif kualitatif, dengan 

data dikumpulkan melalui observasi, wawancara, dan studi dokumentasi. Hasil 

penelitian menunjukkan proses pemotongan PPh Pasal 21 meliputi empat tahapan: 

perhitungan pajak berdasarkan Tingkat Efektif Rata-rata (TER) sesuai Peraturan 

Menteri Keuangan (PMK) Nomor 168 Tahun 2023, pembuatan bukti pemotongan 

melalui e-Bupot BP21, pelaporan Surat Pemberitahuan (SPT) Masa elektronik, dan 

pembayaran menggunakan kode billing. Hambatan yang ditemukan meliputi 

ketergantungan pada stabilitas jaringan internet dan server Direktorat Jenderal 

Pajak (DJP), kurangnya pemahaman staf, serta potensi kesalahan input data. Sistem 

Coretax memberikan manfaat berupa peningkatan efisiensi administrasi, integrasi 

data otomatis, dan peningkatan akurasi pajak. Penelitian merekomendasikan 

penyediaan infrastruktur teknologi memadai, program pelatihan berkelanjutan, dan 

pembuatan Standar Operasional Prosedur (SOP) untuk mengoptimalkan 

implementasi Coretax. 

 

Kata Kunci: PPh Pasal 21, e-Bupot, Coretax, Pemotongan, SPT 
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REVIEW OF THE PROCEDURE FOR WITHHOLDING INCOME TAX 

UNDER ARTICLE 21 ON EMPLOYEE SALARIES USING THE CORETAX 

APPLICATION AT PT ABC 

By: 

Risanti Saqinah 

 

ABSTRACT 

This research study aims to identify the processes involved in recording Income Tax 

(PPh) Article 21 deductions and to evaluate the various challenges encountered 

during the implementation of the Coretax system at PT ABC. The method used is 

descriptive qualitative, with data collected through observation, interviews, and 

documentation studies. The results of the study show that the PPh Article 21 

deduction process consists of four stages: tax calculation based on the Average 

Effective Rate (TER) in accordance with Minister of Finance Regulation (PMK) 

Number 168 of 2023, creation of deduction evidence through e-Bupot BP21, 

reporting of electronic Periodic Tax Returns (SPT) Masa, and payment using a 

billing code. The obstacles found include dependence on the stability of the internet 

network and the Directorate General of Taxes (DJP) server, lack of staff 

understanding, and the potential for data input errors. The Coretax system provides 

benefits in the form of increased administrative efficiency, automatic data 

integration, and improved tax accuracy. The study recommends the provision of 

adequate technological infrastructure, ongoing training programs, and the 

creation of Standard Operating Procedures (SOPs) to optimize the implementation 

of Coretax. 
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