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IMPLEMENTASI KERJA SAMA SISTER CITY JAKARTA-TOKYO
TERHADAP SMART GOVERNANCE DI JAKARTA PERIODE 2020-2025

RADHWA ALTHAF FIRAS ATALLAH

ABSTRAK

Penelitian ini membahas implementasi kerja sama Sister City antara Jakarta
dan Tokyo terhadap Smart Governance di Jakarta pada periode 2020-2025. Penelitian
ini dilatarbelakangi oleh meningkatnya kebutuhan Jakarta terhadap tata kelola
pemerintahan yang lebih responsif, efektif, dan berbasis teknologi, khususnya setelah
pandemi Covid-19 yang berdampak pada pelayanan publik, penanggulangan
bencana, serta aktivitas ekonomi masyarakat. Kondisi tersebut mendorong
pentingnya penguatan kerja sama internasional antardaerah melalui pembaruan kerja
sama Sister City Jakarta-Tokyo pada tahun 2020. Penelitian ini bertujuan untuk
mengetahui bagaimana implementasi kerja sama Sister City Jakarta-Tokyo terhadap
Smart Governance di Jakarta periode 2020-2025. Penelitian ini menggunakan Teori
Sister City oleh O’Toole (2001) dan konsep Smart Governance oleh Boyd Cohen
(2012). Penelitian ini menggunakan metode kualitatif dengan teknik pengumpulan
data berupa wawancara Biro Kerja Sama Daerah Setda DKI Jakarta dan Biro
Perekonomian dan Keuangan Setda DKI Jakarta, studi dokumentasi, dan internet-
based research. Hasil penelitian menunjukkan bahwa kerja sama Jakarta-Tokyo
menjadi instrumen strategis dalam mendukung tata kelola pemerintahan berbasis
teknologi melalui penguatan sistem E-Government, peningkatan koordinasi
penanggulangan pandemi, serta pemberdayaan ekonomi masyarakat berbasis
kolaborasi dan digitalisasi. Penelitian ini merekomendasikan penggunaan teori dan
konsep tambahan serta penggunaan metode mixed methods agar penelitian mengenai
Sister City dan Smart Governance dapat dianalisis secara lebih komprehensif.
Penelitian ini mengisi gap penelitian terdahulu dengan menganalisis implementasi

kerja sama Sister City terhadap penguatan Smart Governance di Jakarta.

Kata Kunci: Jakarta-Tokyo, Kerja Sama, Sister City, Smart Governance,
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THE IMPLEMENTATION OF JAKARTA-TOKYO SISTER CITY
COOPERATION TOWARD SMART GOVERNANCE IN JAKARTA
(2020-2025)

RADHWA ALTHAF FIRAS ATALLAH

ABSTRACT

This research examines the implementation of the Jakarta-Tokyo Sister City
cooperation in strengthening Smart Governance in Jakarta during the 2020-2025
period. This study is motivated by Jakarta’s increasing need for a more effective and
technology-based governance system, particularly after the Covid-19 pandemic,
which affected public services, disaster management, and economic activities. These
conditions encouraged the strengthening of international intergovernmental
cooperation through the renewal of the Jakarta-Tokyo Sister City partnership in 2020.
This research aims to analyze how the implementation of the Jakarta-Tokyo Sister
City cooperation contributes to Smart Governance in Jakarta during the 2020-2025
period. This study employs the Sister City Theory by O’Toole (2001) and the Smart
Governance concept by Boyd Cohen (2012). The research uses a qualitative method
with data collection techniques consisting of structured interviews with Biro Kerja
Sama Daerah Setda DKI Jakarta and Biro Perekonomian dan Keuangan Setda DKI
Jakarta, documentation studies, and internet-based research. The findings show that
the Jakarta-Tokyo cooperation has become a strategic instrument in supporting
technology-based governance through the strengthening of E-Government systems,
improved pandemic disaster management coordination, and community economic
empowerment based on collaboration and digitalization. This study recommends the
use of additional theories and mixed methods so that future research on Sister City
and Smart Governance can be analyzed more comprehensively. Furthermore, this
research fills the existing research gap by analyzing the contribution of Sister City

cooperation to the strengthening of Smart Governance in Jakarta.

Keywords: Cooperation, Jakarta-Tokyo, Sister City, Smart Governance
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