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ABSTRACT 

 

This study employed a quantitative method and was conducted at the 

Ministry of Religious Affairs of Central Jakarta with the objective of 

objectively measuring the relationships among variables through numerical 

data. The purpose of this study was to identify and examine the effects of 

employee engagement, work– life balance, and work motivation on 

employee job satisfaction. The research sample consisted of 80 respondents 

selected using a total sampling technique, in which all members of the 

population were included as the sample. Data were collected through 

questionnaires developed based on the indicators of each research variable. 

The collected data were analyzed using the Partial Least Square (PLS) 

method with the assistance of SmartPLS version 4.0, which was chosen for 

its ability to simultaneously analyze relationships among latent variables 

and its suitability for relatively small sample sizes. The results of the study 

indicate that employee engagement does not have a significant effect on job 

satisfaction. In contrast, work–life balance and work motivation have 

significant effects on job satisfaction, highlighting the importance of 

balancing work and personal life as well as enhancing employee motivation 

to improve job satisfaction. 

Keyword: Job Satisfaction, Employee Engagement, Work-Life Balance, 

Work Motivation 
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ABSTRAK 

 

Penelitian ini menggunakan metode kuantitatif dan dilaksanakan di 

Kementerian Agama Jakarta Pusat dengan tujuan mengukur hubungan 

antarvariabel secara objektif melalui data numerik. Penelitian ini bertujuan 

untuk mengetahui dan membuktikan pengaruh employee engagement, work-

life balance, dan motivasi kerja terhadap kepuasan kerja pegawai. sampel 

penelitian berjumlah 80 responden yang diambil menggunakan teknik total 

sampling, di mana seluruh anggota populasi diajdikan sebagai sampel. 

Pengumpulan data dilakukan melalui penyebaran kuesioner yang disusun 

berdasarkan indikator masing-masing variabel penelitian. Data yang 

terkumpul dianalisis menggunakan metode Partial Least Square (PLS) 

dengan bantuan aplikasi SmartPLS versi 4.0, yang dipilih karena mampu 

menganalisis hubungan antarvariabel laten secara simultan dan sesuai untuk 

jumlah sampel terbatas. Hasil penelitian menunjukkan bahwa employee 

engagement tidak berpengaruh signifikan terhadap kepuasan kerja, yang 

menegaskan pentingnya keseimbangan antara kehidupan kerja dan 

kehidupan pribadi. Selain itu, motivasi kerja juga berpengaruh signifikan 

terhadap kepuasan kerja, sehingga motivasi menjadi faktor penting dalam 

meningkatkan kepuasan kerja pegawai. 

Kata Kunci: Kepuasan Kerja, Employee Engagement, Work-Life Balance, 

Motivasi Kerja 
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