
79 
Amelia Widyaningsih, 2026 
HUBUNGAN PENGETAHUAN TRIASE DAN HARAPAN WAKTU TUNGGU TERHADAP 
KEPUASAN PASIEN DI INSTALASI GAWAT DARURAT RSUD TARAKAN 
UPN “Veteran” Jakarta, Fakultas Ilmu Kesehatan, Keperawatan Program Sarjana 
[www.upnvj.ac.id – www.library.ac.id – www.repository.upnvj.ac.id] 

DAFTAR PUSTAKA 

Abass, G., Asery, A., Al Badr, A., AlMaghlouth, A., AlOtaiby, S., & Heena,H. 
(2021). Patient satisfaction with the emergency department services at an 
academic teaching hospital. Journal of Family Medicine and Primary Care, 
10(4), 1718–1725. https://doi.org/10.4103/jfmpc.jfmpc_8_20Abuljadail, 
S., Alhussain, H., Alhamaid, Y. A., Altaha, M., Alhulayyil, M., Alfayez, 
R., & Alhashim, A. (2024). Public Awareness of Triage Systems and 
Waiting Times During Emergency Department Visits in the Eastern 
Province, Saudi Arabia. Cureus. https://doi.org/10.7759/cureus.51988 

Ade Heryana. (2020). Etika Penelitian. Universitas Esa Unggul 

Adiputra, M.S. (2021). Metodologi Penelitian Kesehatan, Yayasan Kita Menulis, 

Adzania, S., Hidajat, N. N., & Setiawati, E. P. (2021). Patient Satisfaction on 
Surgical Service Decision Time in Emergency Department of A Tertiary 
Hospital in Indonesia. Althea Medical Journal, 8(1), 56–62. 
https://doi.org/10.15850/amj.v8n1.2025 

Aklima, A., Fikriyanti, F., & Nurhidayah, I. (2023). Pengukuran Triage Time 
Pada Pasien Masuk IGD RSUD dr. Zainoel Abidin Banda Aceh. Jurnal 
Ners, 7(2), 1260–1264. https://doi.org/10.31004/jn.v7i2.16918. 

Alanazi Emergency Resident, D. M., Alsadhan, D., Alruwaili, D., Albarrak, D., 
Alanazi, D. S., abahussain, D., Aldhahri, D. A., Alhejaily, D., Albarrak, 
Dry., & Ali Alanazi Head Nurse, A. (2022). Patient Expectations for 
Emergency Department Visits: Survey in Urban Emergency. In 
International Journal of Innovative Science and Research Technology 
(Vol. 7, Issue 8). www.ijisrt.com 

Alhabdan, N., Alhusain, F., Alharbi, A., Alsadhan, M., Hakami, M., & Masuadi, 
E. (2019). Exploring emergency department visits: Factors influencing 
individuals’ decisions, knowledge of triage systems and waiting times, and 
experiences during visits to a tertiary hospital in Saudi Arabia. 
International Journal of Emergency Medicine, 12(1). 
https://doi.org/10.1186/s12245-019-0254-7 

Alhaqbani, R., Bahmaid, R., Almutairi, M., Almasoudi, W., Elmasarwa, A., & 
Alshehri, A. (2022). Patient&apos;s conception and attitude regarding 
triage system and waiting time at emergency department at Riyadh, Saudi 

https://doi.org/10.7759/cureus.51988
https://doi.org/10.15850/amj.v8n1.2025
https://doi.org/10.31004/jn.v7i2.16918
http://www.ijisrt.com/
https://doi.org/10.1186/s12245-019-0254-7


80 
 

Amelia Widyaningsih, 2026 
HUBUNGAN PENGETAHUAN TRIASE DAN HARAPAN WAKTU TUNGGU TERHADAP 
KEPUASAN PASIEN DI INSTALASI GAWAT DARURAT RSUD TARAKAN 
UPN “Veteran” Jakarta, Fakultas Ilmu Kesehatan, Keperawatan Program Sarjana 
[www.upnvj.ac.id – www.library.ac.id – www.repository.upnvj.ac.id] 

Arabia. Saudi Journal of Emergency Medicine, 130–137. 
https://doi.org/10.24911/sjemed/72-1649358740 

Alnaeem, M. M., Banihani, S. S., Islaih, A., & Al-Qudimat, A. R. (2024). 
Expectations of emergency patients regarding triage system knowledge 
upon arrival: an interpretive study. Irish Journal of Medical Science. 
https://doi.org/10.1007/s11845-024-03706-5 

Alnaeem, M. M., Islaih, A., Abu Sabra, M. A., & Bani-Hani, M. (2025). How 
does Jordanian patients’ satisfaction with emergency nursing care 
associated with their knowledge of the triage system and expected time to 
wait? Frontiers in Emergency Medicine, 9(3). 
https://doi.org/10.18502/fem.v9i3.20021 

Alshurtan, K. S., Alshammari, F. H., Almarshadi, J. A., Alghaslan, S. A., & 
Alqahtani, K. F. (2024). Awareness of importance of triaging in 
emergency department in Kingdom of Saudi Arabia. Signa Vitae, 20(1), 
112–119. https://doi.org/10.22514/sv.2024.006 

Amin, N. F., Garancang, S., & Abunawas, K. (2023). Konsep umum populasi dan 
sampel dalam penelitian. JURNAL PILAR: Jurnal Kajian Islam 
Kontemporer, 14 (1), 15–31. 

Atari, M., & Atari, M. (2015). Brief Emergency Department Patient Satisfaction 
Scale (BEPSS); Development of a New Practical Instrument (Vol. 3, Issue 
3). www.jemerg.com 

Bakhribah, A. H., Eissa, G. A., Alsulami, D. W., Alotaibi, M. A., Abdulmannan, 
H. M., & Khojah, I. M. (2024). Patients’ Expectations in Emergency 
Department at King Abdulaziz University Hospital: A Cross- Sectional
 Survey-Based Study. Cureus. 
https://doi.org/10.7759/cureus.54211 

Banjar, K., & Bin Nafisah, S. (2021). Patient Satisfaction with the Emergency 
Department Experience in the Era of COVID-19: A National Survey. The 
Journal of Medicine, Law & Public Health, 1(2), 19–25. 
https://doi.org/10.52609/jmlph.v1i2.11 

Can, D., & Bayer, N. (2023). Patient Satisfaction In The Emergency Department: 
The University Hospital Sample. Era’s Journal of Medical Research, 
10(01), 43–47. https://doi.org/10.24041/ejmr2023.7 

https://doi.org/10.24911/sjemed/72-1649358740
https://doi.org/10.1007/s11845-024-03706-5
https://doi.org/10.18502/fem.v9i3.20021
https://doi.org/10.22514/sv.2024.006
http://www.jemerg.com/
https://doi.org/10.7759/cureus.54211
https://doi.org/10.52609/jmlph.v1i2.11
https://doi.org/10.24041/ejmr2023.7


81 
 

Amelia Widyaningsih, 2026 
HUBUNGAN PENGETAHUAN TRIASE DAN HARAPAN WAKTU TUNGGU TERHADAP 
KEPUASAN PASIEN DI INSTALASI GAWAT DARURAT RSUD TARAKAN 
UPN “Veteran” Jakarta, Fakultas Ilmu Kesehatan, Keperawatan Program Sarjana 
[www.upnvj.ac.id – www.library.ac.id – www.repository.upnvj.ac.id] 

Chekijian, S., Kinsman, J., Taylor, R. A., Ravi, S., Parwani, V., Ulrich, A., 
Venkatesh, A., & Agrawal, P. (2021). Association between patient- 
physician gender concordance and patient experience scores. Is there 
gender bias? American Journal of Emergency Medicine, 45, 476–482. 
https://doi.org/10.1016/j.ajem.2020.09.090 

Davey, K., Jacob, S., Prasad, N., Shri, M., Amdur, R., Blanchard, J., Smith, J., & 
Douglass, K. (2022). Characteristics and expectations among emergency 
department patients in India. PLOS Global Public Health, 2(2 February). 
https://doi.org/10.1371/journal.pgph.0000009 

De Steenwinkel, M., Haagsma, J. A., van Berkel, E. C. M., Rozema, L., Rood, P. 
P. M., & Bouwhuis, M. G. (2022). Patient satisfaction, needs, and 
preferences concerning information dispensation at the emergency 
department: a cross-sectional observational study. International Journal of 
Emergency Medicine, 15(1). https://doi.org/10.1186/s12245-022- 00407-7 

Departement, M., Mayapada Kuningan Jl R Rasuna Said NoKav C-, R. H., 
Kuningan, K., Setiabudi, K., Jakarta Selatan, K., & Khusus, D. (n.d.). 
Hubungan Response Time Perawat dengan Tingkat Kepuasan Pasien di 
IGD RS X Tahun 2022. 

Duarsa, A. B. S., Arjita, I. P. D., et al. (2021). Buku Ajar Penelitian Kesehatan. 
Mataram: Fakultas Kedokteran Universitas Islam Al-Azhar. 

Eungoo, K., & Hwang, H.-J. (2023). The Importance of Anonymity and 
Confidentiality for Conducting Survey Research. Journal of Research and
 Publication Ethics, 4(1), 1–7. 
https://doi.org/10.15722/jrpe.4.1.202303.1 

Febrianti, Y., Reswari, W., RSUP DRM Djamil Padang, S., Perintis 
Kemerdekaan, J., Timur, S., Timur, P., & Barat, S. (n.d.). Waiting Time 
Pasien Igd Dan Faktor Determinan. 
http://journal.stikeskendal.ac.id/index.php/Keperawatan 

Gavurova, B., Dvorsky, J., & Popesko, B. (2021). Patient satisfaction 
determinants of inpatient healthcare. International Journal of 
Environmental Research and Public Health, 18(21). 
https://doi.org/10.3390/ijerph182111337 

Hardianto, Wiyadi, & Hesti Prawita Widiastuti. (2023). Relationship between 
Nurse Response Time and Accuracy of Triage in the Emergency Room. 

https://doi.org/10.1016/j.ajem.2020.09.090
https://doi.org/10.1371/journal.pgph.0000009
https://doi.org/10.15722/jrpe.4.1.202303.1
http://journal.stikeskendal.ac.id/index.php/Keperawatan
https://doi.org/10.3390/ijerph182111337


82 
 

Amelia Widyaningsih, 2026 
HUBUNGAN PENGETAHUAN TRIASE DAN HARAPAN WAKTU TUNGGU TERHADAP 
KEPUASAN PASIEN DI INSTALASI GAWAT DARURAT RSUD TARAKAN 
UPN “Veteran” Jakarta, Fakultas Ilmu Kesehatan, Keperawatan Program Sarjana 
[www.upnvj.ac.id – www.library.ac.id – www.repository.upnvj.ac.id] 

Formosa Journal of Applied Sciences, 2(5), 785–804. 
https://doi.org/10.55927/fjas.v2i5.3991 

Hinson, J. S., Levin, S. R., Steinhart, B. D., Chmura, C., Sangal, R. B., Venkatesh, 
A. K., & Taylor, R. A. (2024). Enhancing Emergency Department Triage 
Equity With Artificial Intelligence: Outcomes From a Multisite 
Implementation. Annals of Emergency Medicine. 
https://doi.org/10.1016/j.annemergmed.2024.10.014 

Hinson, J. S., Martinez, D. A., Cabral, S., George, K., Whalen, M., Hansoti, B., & 
Levin, S. (2019). Triage Performance in Emergency Medicine: A 
Systematic Review. Annals of Emergency Medicine, 74(1), 140–152. 
https://doi.org/10.1016/j.annemergmed.2018.09.022 

Hu, W., Freudenberg, V., Gong, H., & Huang, B. (2020). The “Golden Hour” and 
field triage pattern for road trauma patients. Journal of Safety Research, 
75, 57–66. https://doi.org/10.1016/j.jsr.2020.08.001 

Ilmiah, J., Keperawatan, B., Kesehatan, D., Melani, M., Setyoningrum, U., & 
Kunci, K. (2024). Indonesian Journal of Nursing Research (IJNR) 
Gambaran Kepuasan Pasien terhadap Pelayanan di IGD Rumah Sakit Ken 
Saras. In Umi Setyoningrum umi_setyoningrum@yahoo.com Indonesian 
Journal of Nursing Research (Vol. 7, Issue 2). http://jurnal.unw.ac.id/ijnr 

Janerka, C., Leslie, G. D., & Gill, F. J. (2024). Patient experience of emergency 
department triage: An integrative review. In International Emergency 
Nursing (Vol. 74). Elsevier Ltd. 
https://doi.org/10.1016/j.ienj.2024.101456 

Jawhari, A. M., Alnefaie, A. M., Alqurashi, A. M., Yusuf, M. B., Alhijjy, K. F., 
Alosaimi, M. A., Atallah, H. M., & Alnofaiey, Y. H. (2023). Waiting time 
and patients’ satisfaction in the emergency department in Taif city, Saudi 
Arabia. Saudi Journal for Health Sciences, 12(1), 49–54. 
https://doi.org/10.4103/sjhs.sjhs_147_22 

Jonkisz, A., Karniej, P., & Krasowska, D. (2022). The Servqual Method as an 
Assessment Tool of the Quality of Medical Services in Selected Asian 
Countries. In International Journal of Environmental Research and Public 
Health (Vol. 19, Issue 13). MDPI. https://doi.org/10.3390/ijerph19137831 

Kanti, S., Era, D. P., & Wiyadi, W. (2024). Dukungan Informasi Perawat terhadap 
Kecemasan Keluarga Pasien Stroke. Jurnal Diskursus Ilmiah Kesehatan, 
2(1), 16–24. https://doi.org/10.56303/jdik.v2i1.214 

https://doi.org/10.55927/fjas.v2i5.3991
https://doi.org/10.1016/j.annemergmed.2024.10.014
https://doi.org/10.1016/j.annemergmed.2018.09.022
https://doi.org/10.1016/j.jsr.2020.08.001
http://jurnal.unw.ac.id/ijnr
https://doi.org/10.1016/j.ienj.2024.101456
https://doi.org/10.4103/sjhs.sjhs_147_22
https://doi.org/10.3390/ijerph19137831
https://doi.org/10.56303/jdik.v2i1.214


83 
 

Amelia Widyaningsih, 2026 
HUBUNGAN PENGETAHUAN TRIASE DAN HARAPAN WAKTU TUNGGU TERHADAP 
KEPUASAN PASIEN DI INSTALASI GAWAT DARURAT RSUD TARAKAN 
UPN “Veteran” Jakarta, Fakultas Ilmu Kesehatan, Keperawatan Program Sarjana 
[www.upnvj.ac.id – www.library.ac.id – www.repository.upnvj.ac.id] 

Kayis, C. N., & Catal, E. (2025). A Cross-Sectional Study on the Learning Needs 
and Satisfaction Levels of Orthopedics and Trauma Surgery Patients at 
Discharge. Journal of Evaluation in Clinical Practice, 31(4). 
https://doi.org/10.1111/jep.70145 

Kementrian Kesehatan RI. (2018). Instrumen Survey SNARS Edisi 1. Komisi 
Akreditasi Rumah Sakit 

Kementrian Kesehatan RI. (2018). Peraturan Menteri Kesehatan Republik 
Indonesia. 

Khairina, I., Malini, H., & Huriani, E. (2020). Pengetahuan Dan Keterampilan 
Perawat Dalam Pengambilan Keputusan Klinis Triase. Link, 16(1), 1–5. 
https://doi.org/10.31983/link.v16i1.5449 

Kusumawardhani, O. B., Widyastuti, K., & Rejeki, M. (2023). Penyuluhan 
Peningkatan Akreditasi RS Dengan Kepuasan Pasien Pada Pelayanan 
Rehabilitatif Dalam Masyarakat. I-Com: Indonesian Community Journal, 
3(1), 243–249. https://doi.org/10.33379/icom.v3i1.2216 

Lampus, C. S. V., Umboh, A., & Manampiring, A. E. (2023). Analisis Faktor- 
faktor yang Memengaruhi Tingkat Kepuasan Pasien di Instalasi Rawat 

Inap RSUP Prof. Dr. R. D. Kandou Manado. Medical Scope Journal, 4(2), 150–
160. https://doi.org/10.35790/msj.v4i2.44825 

Lasa, I. (2021). Pengaruh Kualitas Pelayanan Keperawatan Terhadap Kepuasan 
Pasien Baru Di Ruang Instalasi Gawat Darurat Rsud Kefamenanu. Chmk 
Nursing Scientific Journal, 5(1), 6-17. Retrieved from http://cyber-
chmk.net/ojs/index.php/ners/article/view/958 

Lim, B. J. V., Wahab, S. F. A., & Kueh, Y. C. (2020). Validity and reliability of 
emergency severity index and conventional three-tier triage system in the 
emergency department, hospital Universiti Sains Malaysia. Malaysian 
Journal of Medical Sciences, 27(2), 90–100. 
https://doi.org/10.21315/mjms2020.27.2.10 

Manitu1, I., Floris, G., Sekolah, T., Ilmu, T., Husada, K., & Poso1, M. (n.d.). 
Hubungan Pengetahuan Keluarga Tentang Triase Terhadap Tingkat 
Kecemasan Keluarga Pasien Di Instalasi Gawat Darurat Rsud Poso. 
https://journal-mandiracendikia.com/jikmc 

https://doi.org/10.1111/jep.70145
https://doi.org/10.31983/link.v16i1.5449
https://doi.org/10.33379/icom.v3i1.2216
https://doi.org/10.35790/msj.v4i2.44825
http://cyber-chmk.net/ojs/index.php/ners/article/view/958
http://cyber-chmk.net/ojs/index.php/ners/article/view/958
https://doi.org/10.21315/mjms2020.27.2.10
https://journal-mandiracendikia.com/jikmc


84 
 

Amelia Widyaningsih, 2026 
HUBUNGAN PENGETAHUAN TRIASE DAN HARAPAN WAKTU TUNGGU TERHADAP 
KEPUASAN PASIEN DI INSTALASI GAWAT DARURAT RSUD TARAKAN 
UPN “Veteran” Jakarta, Fakultas Ilmu Kesehatan, Keperawatan Program Sarjana 
[www.upnvj.ac.id – www.library.ac.id – www.repository.upnvj.ac.id] 

Manurung, N. A., Nababan, D., & Sembiring, R. (2022). Analisis Hubungan Mutu 
Pelayanan Dengan Tingkat Kepuasan Pasien Di Instalasi Gawat Darurat 
(Rumah Sakit Putri Hijau Kesdam I/BB Medan Tahun 2019). Excellent 
Midwifery Journal, 5(2), 53-66. 

Mostafa, R., & El-Atawi, K. (2024). Strategies to Measure and Improve 
Emergency Department Performance: A Review. Cureus. 
https://doi.org/10.7759/cureus.52879 

Novita, N., Ika, I. M., & VIA, S. H. (2023). Analisis Faktor-Faktor yang 
Mempengaruhi Waktu Tunggu Pasien di Instalasi Gawat Darurat (IGD) 
Rumah Sakit Umum dr. Zainoel Abidin Banda Aceh. Journal of Medical 
Science, 4(2), 71–81. https://doi.org/10.55572/jms.v4i2.100 

Nurhidayah, S., & Setyawan, D. (2019). Gambaran Tingkat Kepuasan Pasien 
Terhadap Pelayanan Perawat Di Instalasi Gawat Darurat. Jurnal Ilmu 
Keperawatan dan Kebidanan, 11(2). 

 

Nusi, T., Lestari, Y., Suryanto, S., Brawijaya, U., & Ilmu Kesehatan, F. (2023). 
Overview of the efficiency of using the triage Emergency Severity Index 
(ESI) in emergency installations: A systematic review Tezar Nusi. Jurnal 
Aisyah: Jurnal Ilmu Kesehatan, 8(2), 1051–1060. 
https://doi.org/10.30604/jika.v8i2.2070 

Nyce, A., Gandhi, S., Freeze, B., Bosire, J., Ricca, T., Kupersmith, E., Mazzarelli, 
A., & Rachoin, J. S. (2021). Association of Emergency Department 
Waiting Times With Patient Experience in Admitted and Discharged 
Patients. Journal of Patient Experience, 8. 
https://doi.org/10.1177/23743735211011404 

Penelitian Kuantitatif, M., Kombinasi Book, dan, Setiawan, J., Damanik, D., & 
Gadjah Mada, U. (n.d.). Santalia Banne. 
https://www.researchgate.net/publication/363094958 

Petrič, G., Cugmas, M., Petrič, R., & Atanasova, S. (2023). The quality of 
informational social support in online health communities: A content 
analysis of cancer-related discussions. Digital Health, 9. 
https://doi.org/10.1177/20552076231155681 

Poudel, M., Bhandari, R., Uprety, S., Chaudhary, R., & Yadav, A. (2023). 
Emergency Department Patient Satisfaction Survey in a Tertiary Care 

https://doi.org/10.7759/cureus.52879
https://doi.org/10.55572/jms.v4i2.100
https://doi.org/10.30604/jika.v8i2.2070
https://doi.org/10.1177/23743735211011404
https://www.researchgate.net/publication/363094958
https://doi.org/10.1177/20552076231155681


85 
 

Amelia Widyaningsih, 2026 
HUBUNGAN PENGETAHUAN TRIASE DAN HARAPAN WAKTU TUNGGU TERHADAP 
KEPUASAN PASIEN DI INSTALASI GAWAT DARURAT RSUD TARAKAN 
UPN “Veteran” Jakarta, Fakultas Ilmu Kesehatan, Keperawatan Program Sarjana 
[www.upnvj.ac.id – www.library.ac.id – www.repository.upnvj.ac.id] 

Hospital of Eastern Nepal. Journal of BP Koirala Institute of Health 
Sciences, 6(1), 20–26. https://doi.org/10.3126/jbpkihs.v6i1.54813 

Purwadi, H., Breaden, K., McCloud, C., & Pranata, S. (2021). The SALT and 
START Triage Systems for Classifying Patient Acuity Level: A 
Systematic Review. In Nurse Media Journal of Nursing (Vol. 11, Issue 3, 
pp. 413–427). Diponegoro University- Department of Nursing, Faculty of 
Medicine. https://doi.org/10.14710/nmjn.v11i3.37008 

Putra, S. P., Ketut, D., & Sari, S. (2022). The Influence of Quality of 
Administrative Services on Patients Satisfaction In Penimbung Puskesmas 
Year 2021. In Nusadaya Journal of Multidiciplinary Studies (Vol. 1, Issue 
1). 

Putra, S., Syahran Jailani, M., Hakim Nasution, F., & Islam Negeri Sulthan Thaha 
Saifuddin Jambi, U. (n.d.). Penerapan Prinsip Dasar Etika Penelitian 
Ilmiah. 

Regita Sasqia Latuihamallo, G., Haryono, B., Manajemen, M., Bisnis dan 
Ekonomi, F., & Kristen Krida Wacana, U. (2024). Analysis Of The 
Influence Of Nurse Competence, Administrative Effectiveness And 
Doctor Services On Ed Patient Satisfaction At Wamena Hospital. Journal 
of Social and Economics Research, 6(2). 
https://idm.or.id/JSER/index.php/JSER 

Reinhart Walakandou, R. J., Alfrits, G., Ratag, E., Esther, G., & Korompis, C. 
(2021). Faktor-Faktor yang Berpengaruh pada Waktu Tunggu Pasien 
dalam Masa Pandemik Covid 19 di Unit Rawat Jalan Rumah Sakit. 
Journal of Public Health and Community Medicine, 2. 

Rochana, N., & Djogotuga, N. N. (2020). Kepuasan Pasien Stagnan di Instalasi 
Gawat Darurat (IGD) di Kupang. Holistic Nursing and Health Science, 
3(2), 12-20. 

Safitri, W., Ediyono, S., & Sebelas Maret, U. (2024). Universitas Kusuma Husada 
Surakarta 2). In Jurnal Kesehatan Kusuma Husada Universitas Kusuma 
Husada Surakarta (Vol. 15, Issue 2). 

Sekolah, L., Ilmu, T., Kendal, K., Atmojo, J. T., Anasulfalah, H., Handayani, 

R. T., Nurhayati, I., Yuniarti, T., Widiyanto, A., Tinggi, S., & Kesehatan Mamba’, 
I. (2024). Waktu Tunggu Pelayanan (Waiting Time) Dan Kepuasan Pasien 
Di Igd: Meta Analisis. Jurnal Gawat Darurat, 6. 

https://doi.org/10.3126/jbpkihs.v6i1.54813
https://doi.org/10.14710/nmjn.v11i3.37008
https://idm.or.id/JSER/index.php/JSER


86 
 

Amelia Widyaningsih, 2026 
HUBUNGAN PENGETAHUAN TRIASE DAN HARAPAN WAKTU TUNGGU TERHADAP 
KEPUASAN PASIEN DI INSTALASI GAWAT DARURAT RSUD TARAKAN 
UPN “Veteran” Jakarta, Fakultas Ilmu Kesehatan, Keperawatan Program Sarjana 
[www.upnvj.ac.id – www.library.ac.id – www.repository.upnvj.ac.id] 

Shahid, R., Shoker, M., Chu, L. M., Frehlick, R., Ward, H., & Pahwa, P. (2022). 
Impact of low health literacy on patients’ health outcomes: a multicenter 
cohort study. BMC Health Services Research, 22(1). 
https://doi.org/10.1186/s12913-022-08527-9 

Signorini, F., Nattino, G., Rossi, C., Ageno, W., Catania, F., Cortellaro, F., 
Costantino, G., Duca, A., Ghilardi, G. I., Paglia, S., Pausilli, P., Perani, C., 
Sechi, G., & Bertolini, G. (2024). Measuring the crowding of emergency 
departments: an assessment of the NEDOCS in Lombardy, Italy, and the 
development of a new objective indicator based on the waiting time for the 
first clinical assessment. BMC Emergency Medicine, 24(1), 196. 
https://doi.org/10.1186/s12873-024-01112-9 

Sousa, M., Cunha, M. N., & Rodrigues, J. (2024). Patients’ Perceptions Resulting 
from the Contact with Emergency Departments Using the Manchester 
Triage System Protocol. Universal Journal of Public Health, 12(3), 471–
480. https://doi.org/10.13189/ujph.2024.120305 

Supriyanto, Y., & Soesanto, H. (2012). Analisis pengaruh kualitas pelayanan, 
harga, dan fasilitas terhadap kepuasan pasien rawat jalan di Rumah Sakit 
Kariadi Semarang (Doctoral dissertation, Fakultas Ekonomika dan 
Bisnis).Surya, T., Stikes, A., & Sumbawa, G. H. (n.d.). Gambaran Tingkat 
Pengetahuan Keluarga Pasien Tentang Sistem Triage Di Igd Rsud 
Sumbawa. In Maret (Vol. 2021, Issue 2). 

Tampubolon1, J., & Sudharmono, U. (n.d.). Tingkat Kepuasan Pasien Dan 
Keluarga Terhadap Pelayanan Instalasi Gawat Darurat Rumah Sakit 
Advent Bandung Satisfaction Level Of Patiens And Family Towards 
Emergency Room Services In Advent Hospital Bandung. 

Viccellio, P., Zito, J. A., Sayage, V., Chohan, J., Garra, G., Santora, C., & Singer, 
A. J. (2013). Patients overwhelmingly prefer inpatient boarding to 
emergency department boarding. Journal of Emergency Medicine, 45(6), 
942–946. https://doi.org/10.1016/j.jemermed.2013.07.018 

Wibowo, D. (2020). The Efektifitas Penulisan Dokumentasi Triase Emergency 
Severity Index (ESI) Dengan Canada Triage Acuity Scale (CTAS) 
Terhadap Ketepatan Prioritas Triase Pasien Oleh Mahasiswa Ners STIKES 
Cahaya Bangsa di IGD RSUD Ulin Banjarmasin. Jurnal Kesehatan 
Indonesia, 10(2), 60-65. 

https://doi.org/10.1186/s12913-022-08527-9
https://doi.org/10.1186/s12873-024-01112-9
https://doi.org/10.13189/ujph.2024.120305
https://doi.org/10.1016/j.jemermed.2013.07.018


87 
 

Amelia Widyaningsih, 2026 
HUBUNGAN PENGETAHUAN TRIASE DAN HARAPAN WAKTU TUNGGU TERHADAP 
KEPUASAN PASIEN DI INSTALASI GAWAT DARURAT RSUD TARAKAN 
UPN “Veteran” Jakarta, Fakultas Ilmu Kesehatan, Keperawatan Program Sarjana 
[www.upnvj.ac.id – www.library.ac.id – www.repository.upnvj.ac.id] 

Widhawati, R., & Ningsy, Y. M. (n.d.). Hubungan Waktu Tunggu Pelayanan 
Terhadap Tingkat Kepuasan Pasien Di Instalasi Gawat Darurat Rumah 
Sakit X. In Jurnal Kesehatan STIKes IMC Bintaro |: Vol. IV. 

Widiyanto, A., Tri Handayani, R., Tri Atmojo, J., & Tri Darmayanti, A. (2019). 
The Canadian Emergency Department Triage & Acuity Scale (CTAS) dan 
Perubahannya: A REVIEW. In Avicenna Journal of Health Research (Vol. 
2, Issue 2). Oktober. 

Winarti, W., & Jadmiko, A. W. (2021). The effect of informational support on 
anxiety and satisfaction among patients’ family members in the emergency 
room using path analysis. Enfermeria Clinica, 31, S391– S394. 
https://doi.org/10.1016/j.enfcli.2020.09.032 

Wirawan, K. E., Wayan Bagia, I., Agus, G. P., & Susila, J. (2019). Pengaruh 
Tingkat Pendidikan Dan Pengalaman Kerja Terhadap Kinerja Karyawan. 
Bisma: Jurnal Manajemen, 5(1). 

Wu, J.-J., Khan, H. A., Chien, S.-H., & Lee, Y.-P. (2019). Impact of Emotional 
Support, Informational Support, and Norms of Reciprocity on Trust 
Toward the Medical Aesthetic Community: The Moderating Effect of 
Core Self-Evaluations. Interactive Journal of Medical Research, 8(1), 
e11750. https://doi.org/10.2196/11750 

Yana Lajali, Suwandi I. Luneto, & Faradilla M. Suranata. (2024). Hubungan 
Waiting Time Dengan Kepuasan Pasien Prioritas 3 di Instalasi Gawat 
Darurat Rumah Sakit Tingkat II Robert Wolter Mongisidi Manado. 
Vitamin: Jurnal Ilmu Kesehatan Umum, 1(4), 44–54. 

https://doi.org/10.1016/j.enfcli.2020.09.032
https://doi.org/10.2196/11750

