DAFTAR PUSTAKA

Agustina, T. (2022). International Encyclopedia of the Social & Behavioral Sciences:
Second Edition. Elsevier. https://doi.org/10.1016/B978-0-08-097086-8.22031-X

Annik Khoirunnissak, Ayudya Arifatur Niza, & Permata Rizka Melati. (2025). Analisis
Pengaruh Self-Esteem, Locus Of Control dan Organizational Citizenship
Behavior Terhadap Kinerja Karyawan Di Fakultas Ekonomi & Bisnis Universitas
Ahmad Dahlan, Dengan Employee Engagement Sebagai Variabel Moderasi.
MUQADDIMAH: Jurnal Ekonomi, Manajemen, Akuntansi Dan Bisnis, 3(1), 168
180. https://doi.org/10.59246/mugaddimah.v3il.1225

Candra Susanto, P., Ulfah Arini, D., Yuntina, L., Panatap Soehaditama, J., & Nuraeni,
N. (2024). Ranjbar, H., & Khosravi, S. (2015). The Effect of Using Likert Scale
on the Validity of Research Results. International Journal of Humanities and
Cultural Studies. Jurnal Ilmu Multidisplin, 3(1), 1-12.

Chien, G. C. L., Mao, I., Nergui, E., & Chang, W. (2020). The effect of work
motivation on employee performance: Empirical evidence from 4-star hotels in
Mongolia. Journal of Human Resources in Hospitality and Tourism, 19(4), 473—
495, https://doi.org/10.1080/15332845.2020.1763766

Destari, N. A., & Suwandi. (2023). Pengaruh Organizational Citizenship Behaviour
(OCB), Self Eficacy dan Self Esteem terhadap Kinerja Karyawan Departemen
Produksi SP-A pada PT. Surya Multindo Industri. Jurnal Pendidikan Tambusai,
7(2), 5593-5600.

Dewi Jayanti Nazara, & Lingga Yuliana. (2024). Pengaruh Disiplin dan Motivasi Kerja
terhadap Kinerja Karyawan pada PT. Yuan Wira Perdana. Mutiara : Jurnal
Penelitian Dan Karya lImiah, 2(6), 22-30.
https://doi.org/10.59059/mutiara.v2i6.1739

Dina Atami Burnaya. (2021). Terhadap Kinerja Karyawan. Jurnal Dinamika DotCom,
7(2), 121-130.

Duryadi, M. S. D. (2021). Metode Penelitian Empiris, Model Path Analysis dan
Analisis Smart PLS. In Semarang: Yayasan Prima Agus teknik, STEKOM (p.
147).

Hayaahtul Nurul A’la, 2025

ANALISIS PENGARUH SELF-ESTEEM, WORK MOTIVATION, ORGANIZATION CITIZENSHIP
BEHAVIOR (OCB) TERHADAP KINERJA KARYAWAN DI BIRO SUMBER DAYA MANUSIA DAN
ORGANISASI KEMENTERIAN KEHUTANAN

UPN “Veteran” Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen

[www.upnvj.ac.id — wwuw.library.upnvj.ac.id — www.repository.upnvj.ac.id]

79


http://www.upnvj.ac.id/
http://www.library.upnvj.ac.id/
http://www.repository.upnvj.ac.id/

Evelyn Tirtowaluyo, J. A. T. (2022). Pengaruh Motivasi, Lingkungan Kerja,
Kompensasi Terhadap Kpeuasan Kerja PT Mitra Andalan Valasindo. Jurnal
Manajerial Dan Kewirausahaan, 04(03), 721-730.

Faiza, G., & Suhardi, S. (2022). P Pengaruh Kompetensi, Kompensasi, Motivasi Kerja
Dan Organizational Citizenship Behaviour (Ocb) Terhadap Kinerja Karyawan Pt
Techmicron. Postgraduate Management Journal, 2(1), 24-39.
https://doi.org/10.36352/pmj.v2i1.350

Fan, Q., Wider, W., & Chan, C. K. (2023). The brief introduction to organizational
citizenship behaviors and counterproductive work behaviors: a literature review.
Frontiers in Psychology, 14(September), 1-8.
https://doi.org/10.3389/fpsyg.2023.1181930

Gultom, L. M., & Marpaung, N. (2022). Analisis Work motivation dan Work
Environment terhadap Employee Performance (Studi pada Pks Aek Torop di
Labuhanbatu Selatan). Journal of Social Research, 1(10), 1199-1209.
https://doi.org/10.55324/josr.v1i10.251

Guo, B., Qiang, B., Zhou, J., Yang, X., Qiu, X., Qiao, Z., Yang, Y., & Cao, D. (2021).
The Relationship between Achievement Motivation and Job Performance among
Chinese Physicians: A Conditional Process Analysis. BioMed Research
International, 2021. https://doi.org/10.1155/2021/6646980

Hair Jr, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S.
(2021). Partial Least (PLS-SEM) Using R Equation Modeling Squares Structural.
In Springer (Vol. 30, Issue 1).

Hairudin, H., & Oktaria, E. T. (2022). Analisis Peningkatan Kinerja Karyawan melalui
Motivasi Kerja Internal dan Motivasi Eksternal Karyawan. Jurnal Akuntansi,
Keuangan, Dan Manajemen, 4(1), 1-14.
https://doi.org/10.35912/jakman.v4il1.1466

Hairunnisa, E. E., & Ali, S. (2022). Pengaruh Motivasi, Disiplin Kerja, dan Kepuasan
Kerja terhadap Kinerja Karyawan Direktorat Perbenihan Tanaman Pangan,
Kementerian Pertanian Jakarta. Owner, 6(2), 2023-2037.
https://doi.org/10.33395/owner.v6i2.752

Hayaahtul Nurul A’la, 2025

ANALISIS PENGARUH SELF-ESTEEM, WORK MOTIVATION, ORGANIZATION CITIZENSHIP
BEHAVIOR (OCB) TERHADAP KINERJA KARYAWAN DI BIRO SUMBER DAYA MANUSIA DAN
ORGANISASI KEMENTERIAN KEHUTANAN

UPN “Veteran” Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen

[www.upnvj.ac.id — wwuw.library.upnvj.ac.id — www.repository.upnvj.ac.id]


http://www.upnvj.ac.id/
http://www.library.upnvj.ac.id/
http://www.repository.upnvj.ac.id/

Hardani, Auliya, N. H., Andriani, H., Fardani, R. A., Ustiawaty, J., Utami, E. F,,
Sukmana, D. J., & Istiqgomah, R. R. (2020). Buku Metode Penelitian Kualitatif. In
Revista Brasileira de Linguistica Aplicada (Vol. 5, Issue 1).

Hartini et al. (2023). Manajemen Sumber Daya Manusia (Dalam Prespektif Manajerial
dan Sosial). August, 336.

Havid, M., Sumardjo, M., & Korespondensi, P. (2023). Pengaruh Pelatihan Kerja,
Kompensasi Kerja, Dan Motivasi Kerja Terhadap Kinerja Karyawan Pada Bidang
Produksi Pt Tfg Traveling Asia. Journal of Young Entrepreneur, 2(2), 145-155.
https://ejournal.upnvj.ac.id/index.php/jye

Hermawan, E., Panjaitan, H., Rupianti, R., Sukomardojo, T., Ras, A., Astuti, T., &
Sutardjo, A. (2023). The role of human resource management in improving
employee performance in private companies. Jurnal llmiah Manajemen, 4(1),
225-233.

Hoo, W. C., Wen, S. S., Ibrahim, F., & Madhavedi, S. (2024). Impact Of Self-Efficacy,
Self-Esteem, Employee Engagement, And Organizational Citizenship Behaviour
On Job Performance Of Academic Staff In Higher Education Institutions Of
Klang Valley, Malaysia. Educational Administration: Theory and Practice, 30(5),
9628-9649. https://doi.org/10.53555/kuey.v30i5.2226

Illham, S.E., M. M. (2024). Manajemen Sumber Daya Manusia. www.freepik.com

Kaswanto, K., Saleh, H., & Setiawan, L. (2024). Analisis Motivasi Kerja, Komitmen
Organisasi, dan Gaya Kepemimpinan terhadap Kinerja Karyawan pada Kantor
Dinas Pertanian Kabupaten Luwu Utara. Indonesian Journal of Business and
Management, 7(1), 35-41. https://doi.org/10.35965/jbm.v7i1.5185

Kencana, K. C., & Purwanti, T. (2022). Manajemen Sumber Daya Manusia Sebagali
Bentuk Pengendalian Internal atas Efektivitas dan Efisiensi Biaya Operasional
Perusahaan. Studia Ekonomika, 4(1), 13-24.
https://doi.org/10.70142/studiaekonomika.v4il.6

Khairunnisa, I., & Halida, A. N. (2024). Perilaku Organizational Citizenship Behavior
pada Karyawan. INCARE, International Journal of Educational Resources, 5(2),
160-168. https://doi.org/10.59689/incare.v5i2.932

Khoirunnissak, A., Niza, A. A., & Melati, P. R. (2025). Analisis Pengaruh Self-
Esteem, Locus Of Control dan Organizational Citizenship Behavior Terhadap

Hayaahtul Nurul A’la, 2025

ANALISIS PENGARUH SELF-ESTEEM, WORK MOTIVATION, ORGANIZATION CITIZENSHIP
BEHAVIOR (OCB) TERHADAP KINERJA KARYAWAN DI BIRO SUMBER DAYA MANUSIA DAN
ORGANISASI KEMENTERIAN KEHUTANAN

UPN “Veteran” Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen

[www.upnvj.ac.id — wwuw.library.upnvj.ac.id — www.repository.upnvj.ac.id]

81


http://www.upnvj.ac.id/
http://www.library.upnvj.ac.id/
http://www.repository.upnvj.ac.id/
http://www.freepik.com/

Kinerja Karyawan Di Fakultas Ekonomi & Bisnis Universitas Ahmad Dahlan ,
Dengan Employee Engagement Sebagai Variabel Moderasi. MUQADDIMAH:
Jurnal Ekonomi, Manajemen, Akuntansi Dan Bisnis, 3(1), 168-180.

Kiki Sarianti, & Ramadhi, R. (2023). Pengaruh Iklim Organisasi dan Komitmen
Organisasi terhadap Organizational Citizenship Behavior (OCB) Dimediasi
Kepuasan Kerja Karyawan. Jurnal STIA Bengkulu : Committe to Administration
for Education Quality, 9(2), 187-198. https://doi.org/10.56135/jsb.v9i2.117

M, T., & Supriadi, Y. N. (2022). Pengaruh Penyederhanaan Birokrasi, Motivasi Kerja,
dan Kepuasan Kerja Terhadap Kinerja Karyawan Tenaga Kependidikan Aparatur
Sipil Negara UPN “Veteran” Jakarta. Syntax Literate ; Jurnal limiah Indonesia,
7(10), 17528-17541. https://doi.org/10.36418/syntax-literate.v7i10.13131

Michael Armstrong with Stephen Taylor. (2020). Armstrong’s Handbook of Human
Resource Management Practice Fifteenth edition 2020.

Muris, P., & Otgaar, H. (2023). Self-Esteem and Self-Compassion: A Narrative
Review and Meta-Analysis on Their Links to Psychological Problems and Well-
Being. Psychology Research and Behavior Management, 16(July), 2961-2975.
https://doi.org/10.2147/PRBM.S402455

Musrifah Mardiani Sanaky, La Moh. Saleh, H. D. T. (2021). Aplikasi Analisis dengan
program SPSS. Semarang: Badan Penerbit Universitas Diponegoro, 11(1), 432—
439.

Nirwan, Q. A., Rahmanisa, S., Daulay, S. A., Dewi, R., Sari, P., Biokimia, D.,
Kedokteran, F., Lampung, U., limu, D., Komunitas, K., Kedokteran, F., Lampung,
U., llmu, D., Kandungan, P., Kedokteran, F., & Lampung, U. (2025). Faktor-
Faktor Yang Mempengaruhi Stres Akademik Pada Mahasiswa Kedokteran :
Tinjauan Pustaka Factors Affecting Academic Stress in Medical Students :
Literature Review. Medula, 14(10), 2019-2024.

Nurhastuti, B., Marzuki, F., Sumardjo, M., & Supriadi, Y. N. (2022). The Influence of
Training, Motivation, and Job Satisfaction on Employee Performance at PT.
Parkland World Indonesia. International Journal of Business, Technology and
Organizational Behavior (JBTOB), 2(3), 244-256.
https://doi.org/10.52218/ijbtob.v2i3.197

Hayaahtul Nurul A’la, 2025

ANALISIS PENGARUH SELF-ESTEEM, WORK MOTIVATION, ORGANIZATION CITIZENSHIP
BEHAVIOR (OCB) TERHADAP KINERJA KARYAWAN DI BIRO SUMBER DAYA MANUSIA DAN
ORGANISASI KEMENTERIAN KEHUTANAN

UPN “Veteran” Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen

[www.upnvj.ac.id — wwuw.library.upnvj.ac.id — www.repository.upnvj.ac.id]


http://www.upnvj.ac.id/
http://www.library.upnvj.ac.id/
http://www.repository.upnvj.ac.id/

Pasaribu, B. S., Herawati, A., Utomo, K. W., & Aji, R. H. S. (2022). Metodologi
Penelitian untuk Ekonomi dan Bisnis (A. Muhaimin, Ed.; 1st ed.). Media Edu
Pustaka.

Podsakoff, P. M., MacKenzie, S. B., Moorman, R. H., & Fetter, R. (1990).
Transformational leader behaviors and their effects on followers’ trust in leader,
satisfaction, and organizational citizenship behaviors. The Leadership Quarterly,
1(2), 107-142. https://doi.org/10.1016/1048-9843(90)90009-7

Popoola, S. O., & Fagbola, O. O. (2021). Work-Life Balance, Self-Esteem, Work
motivation, and Organizational Commitment of Library Personnel in Federal
Universities in Southern Nigeria. International Information and Library Review,
53(3), 214-228. https://doi.org/10.1080/10572317.2020.1840244

Qalati, S. A., Zafar, Z., Fan, M., Sanchez Limon, M. L., & Khaskheli, M. B. (2022).
Employee performance under transformational leadership and organizational
citizenship behavior: A mediated model. Heliyon, 8(11).
https://doi.org/10.1016/j.heliyon.2022.e11374

Ratnasari, S. L. et al. (2023). Kinerja Karyawan. In Ekp (Vol. 1, Issue 3).

Raudhotunnisa, S. S., & Husniati, R. (2022). Pengaruh Motivasi Kerja, Stres Kerja,
dan Quality of Work Life Terhadap Kinerja Karyawan PT Sankyu Indonesia
International Krakatau Steel in Site Cilegon. Jurnal Akuntansi Dan Pajak, 23(1),
1-10. http://jurnal.stie-aas.ac.id/index.php/jap

Rohisfi, E. (2022). Self-Esteem (Harga Diri) Dalam Perspektif Budaya Minangkabau.

Rosenberg, A. M. Rosenberg Self-Esteem Scale ( RSE ). October 2006, 61-62.

Rostiawati, E. (2020). Meningkatkan Organizational Citizenship Behaviour. In NBER
Working Papers.

Sabrina, R. (2021). Manajemen Sumber Daya Manusia (E. Sulasmi, Ed.; 1st ed.).
Umsu Press.

Sahir, S. H. (2022). Buku ini di tulis oleh Dosen Universitas Medan Area Hak Cipta di
Lindungi oleh Undang-Undang Telah di Deposit ke Repository UMA pada
tanggal 27 Januari 2022.

Saidah, E. A.,, & Mulyana, O. P. (2024). Literature Review: Faktor yang
Mempengaruhi Organizational Citizenship Behavior pada Karyawan Pemerintah.
Jurnal Penelitian Inovatif, 4(3), 1655-1664. https://doi.org/10.54082/jupin.450

Hayaahtul Nurul A’la, 2025

ANALISIS PENGARUH SELF-ESTEEM, WORK MOTIVATION, ORGANIZATION CITIZENSHIP
BEHAVIOR (OCB) TERHADAP KINERJA KARYAWAN DI BIRO SUMBER DAYA MANUSIA DAN
ORGANISASI KEMENTERIAN KEHUTANAN

UPN “Veteran” Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen

[www.upnvj.ac.id — wwuw.library.upnvj.ac.id — www.repository.upnvj.ac.id]


http://www.upnvj.ac.id/
http://www.library.upnvj.ac.id/
http://www.repository.upnvj.ac.id/
http://jurnal.stie-aas.ac.id/index.php/jap

Samsudin, A., Baptista Brian, J., Amanda, R., & Putri, V. E. (2024). Konsep, Fungsi,
Dan Aplikasi Manajemen Sumber Daya Manusia Secara Efektif Dan Efisien
Untuk Mencapai Tujuan Organisasi. Jurnal Ilmiah Wahana Pendidikan, 10(17),
28-39. https://doi.org/10.5281/zenodo.13848195

Sarah, M., Maryam, S., Nasional, P., & Jakarta, V. (2023). The Effect of Work
Environment, Employee Engagement, and Emotional Intelligence on
Organizational Citizenship Behavior under a Creative Commons Attribution-
NonCommercial 4.0 International License (CC BY-NC 4.0). Jurnal Ekonomi,
12(03), 2023. http://ejournal.seaninstitute.or.id/index.php/Ekonomi

Setiaman, S. (2020). Analisa Parsial Model Persamaan Struktural Dengan Software
SMART-PLS Versi 3 (1st ed.).

Sobaih, A. E. E., & Hasanein, A. M. (2020). Herzberg’s theory of motivation and job
satisfaction: Does it work for hotel industry in developing countries? Journal of
Human Resources in Hospitality and Tourism, 19(3), 319-343.
https://doi.org/10.1080/15332845.2020.1737768

Sugiyono. (2020). Metodologi Penelitian Kuantitatif, Kualitatif dan R & D.

Syaifudin, A., Chandra Kirana, K., & Septyarini, E. (2021). Analisis Impresi
Kecerdasan Emosional, Self-Efficacy, dan Organizational Citizenship Behavior
(OCB) terhadap Kinerja Karyawan (Studi pada PT BPR Bank Bantul) Impression
Analysis of Emotional Intelligence, Self-Efficacy, and Organizational Citizenship
Beha. https://sultanist.ac.id/index.php/sultanist

Widyastuti, T., & Hidayat, R. (2018). Adaptation of Individual Work Performance
Questionnaire (IWPQ) into Bahasa Indonesia. International Journal of Research
Studies in Psychology, 7(2), 101-112. https://doi.org/10.5861/ijrsp.2018.3020

Hayaahtul Nurul A’la, 2025

ANALISIS PENGARUH SELF-ESTEEM, WORK MOTIVATION, ORGANIZATION CITIZENSHIP
BEHAVIOR (OCB) TERHADAP KINERJA KARYAWAN DI BIRO SUMBER DAYA MANUSIA DAN
ORGANISASI KEMENTERIAN KEHUTANAN

UPN “Veteran” Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen

[www.upnvj.ac.id — wwuw.library.upnvj.ac.id — www.repository.upnvj.ac.id]

84


http://www.upnvj.ac.id/
http://www.library.upnvj.ac.id/
http://www.repository.upnvj.ac.id/
http://ejournal.seaninstitute.or.id/index.php/Ekonomi

