
115 

 

 

 

 

Nahla Thoriq Al-Taria, 2025 

PENGARUH JOB INSECURITY, JOB STRESS DAN JOB CRAFTING TERHADAP TURNOVER 

INTENTION PADA KARYAWAN ACCOUNT OFFICER (AO) PNM MEKAAR KOTA DEPOK 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id-www.library.ac.id-www.repository.upnvj.ac.id] 

DAFTAR PUSTAKA 

 

Addai, P., Mottey, R., Afrifah, M., & Boakye, A. O. (2022). Job insecurity and 

turnover intentions among banking sector employees: The moderating role of 

organizational support and ethical leadership. SEISENSE Journal of 

Management, 5(1), 17–30. 

Adiyatma, K., & Hasanati, N. (2025). Job Insecurity and its Consequences in the 

Workplace: A Systematic Review of Empirical Evidence. JSRET (Journal of 

Scientific, Research, Education, and Technology), 4(3). 

Ahmad Saufi, R., Aidara, S., Che Nawi, N. B., Permarupan, P. Y., Zainol, N. R. B., 

& Kakar, A. S. (2023). Turnover intention and its antecedents: The mediating 

role of work–life balance and the moderating role of job opportunity. Frontiers 

in Psychology, 14. https://doi.org/10.3389/fpsyg.2023.1137945 

Amalia, W. N., & Wardani, L. M. I. (2021). Psychological Capital, Job Insecurity, 

dan Burnout. Penerbit NEM. 

Amin, N. F., Garancang, S., & Abunawas, K. (2023). Konsep umum populasi dan 

sampel dalam penelitian. Pilar, 14(1), 15–31. 

Amruddin, Priyanda, R., Agustina, T. S., & Ariantini, N. S. (2022). Metodologi 

Penelitian Kuantitaif. In Metodologi Penelitian Kuantitatif dan Kualitatif. CV. 

Pradina Pustaka Grup. 

Aprilia Sari, N. (2024). Pengaruh Job Insecurity dan Job Stres terhadap Turnover 

Intention pada PT Mandala Multifinance Cabang Parung. Cakrawala: Jurnal 

Ekonomi, Manajemen Dan Bisnis, 1(3), 655–663. 

https://jurnalamanah.com/index.php/cakrawala/index 

Ardan, M., & Jaelani, A. (2021). Manajemen Sumber Daya Manusia: Turnover 

Intention Dapat Mempengaruhi Kualitas Kinerja Perusahaan (1st ed.). CV. 

Pena Persada. 

Ariyani, Y., Djudiyah, D., & Syakarofath, N. A. (2023). The effect of person job fit 

and job crafting on contract employee’s turnover intention. MEDIAPSI, 9(1), 

42–49. https://doi.org/10.21776/ub.mps.2023.009.01.840 

Armstrong, M., & Taylor, S. (2020). Armstrong’s Handbook of Human Resource 

Management Practice (15th ed.). London: Kogan Page Publishers. 

www.koganpage.com 

Astuti, D., Hasanah, D., Silitonga, S., & Anggiani, S. (2022). Peran Employee 

Engagement Sebagai Mediasi pada Pengaruh Stres Kerja dan Keseimbangan 



116 

 

 

 

 

Nahla Thoriq Al-Taria, 2025 

PENGARUH JOB INSECURITY, JOB STRESS DAN JOB CRAFTING TERHADAP TURNOVER 

INTENTION PADA KARYAWAN ACCOUNT OFFICER (AO) PNM MEKAAR KOTA DEPOK 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id-www.library.ac.id-www.repository.upnvj.ac.id] 

Kehidupan Kerja Terhadap Turnover Intention. JENIUS Jurnal Ilmiah, 

Manajemen Sumber Daya Manusia, 5(3). 

Bakker, A. B., & de Vries, J. D. (2021). Job Demands–Resources theory and self-

regulation: new explanations and remedies for job burnout. Anxiety, Stress 

and Coping, 34(1), 1–21. https://doi.org/10.1080/10615806.2020.1797695 

Bakker, A. B., Demerouti, E., & Sanz-Vergel, A. (2023). Job demands–resources 

theory: Ten years later. Annual Review of Organizational Psychology and 

Organizational Behavior, 10(1), 25–53. 

Beno, J., Silen, A. P., & Yanti, M. (2022). Dampak pandemi covid-19 pada 

kegiatan ekspor impor (Studi pada PT. Pelabuhan Indonesia II (PESERO) 

cabang Teluk Bayur). Jurnal Sains Dan Teknologi Maritim, 22(2), 117–126. 

Bon, A. T., & Shire, A. M. (2022). Review of Conservation of Resources Theory in 

Job Demands and Resources Model. International Journal of Global 

Optimization and Its Application, 1(4), 236–248. 

https://doi.org/10.56225/ijgoia.v1i4.102 

Butarbutar, M., Kato, I., Sahir, S. H., Nainggolan, N. T., & Weya, I. (2021). Teori 

Perilaku Organisasi. Yayasan Kita Menulis. 

Cahya Putri, G., Winarsunu, T., & Hasanati, N. (2022). Effect of Job Crafting on 

Turnover Intention: Moderated by Transformational Leadership. The 

International Journal of Indian Psychology, 10(3). 

https://doi.org/10.25215/1003.001 

Collings, D. G., Wood, G. T., & Szamosi, L. T. (2019). Human Resource 

Management A Critical Approach (2nd ed.). Routledge. 

Demerouti, E. (2025). Job demands-resources and conservation of resources 

theories: How do they help to explain employee well-being and future job 

design? Journal of Business Research, 192. 

https://doi.org/10.1016/j.jbusres.2025.115296 

Dessler, G. (2020). Human Resource Management (16th ed.). Pearson Education. 

Duryadi. (2021). Buku Ajar Metode Penelitian Ilmiah. Yayasan Prima Agus 

Teknik. 

Fatimah, S., Zen, H., & Fitrisia, A. (2025). Literatur Riview dan Metodologi Ilmu 

Pengetahuan Khusus. INNOVATIVE: Journal Of Social Science Research, 

5(1). 

Galanakis, M. D., & Tsitouri, E. (2022). Positive psychology in the working 

environment. Job demands-resources theory, work engagement and burnout: 

A systematic literature review. Frontiers. 



117 

 

 

 

 

Nahla Thoriq Al-Taria, 2025 

PENGARUH JOB INSECURITY, JOB STRESS DAN JOB CRAFTING TERHADAP TURNOVER 

INTENTION PADA KARYAWAN ACCOUNT OFFICER (AO) PNM MEKAAR KOTA DEPOK 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id-www.library.ac.id-www.repository.upnvj.ac.id] 

Griffin, R. W., Philips, J. M., & Gully, S. M. (2019). Organisational Behaviour: 

Managing People and Organisations. Cengage Learning. 

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S. 

(2021). Partial Least Squares Structural Equation Modeling (PLS-SEM) 

Using R. Springler. http://www. 

Hallo, G. S., & Pravitasmara, Y. E. (2022). Pengaruh Job Insecurity dan Stres 

Kerja Terhadap Turnover Intention Pada Driver Gojek. Coopetition: Jurnal 

Ilmiah Manajemen 13(2). 

Hamid, R. S., & Anwar, S. M. (2020). Structural Equation Modeling (Sem) 

Berbasis Varian: Konsep Dasar dan Aplikasi dengan Program SmartPLS 

3.2.8 dalam Riset Bisnis. PT Inkubator Penulis Indonesia. 

Handayani, R., Faslah, R., & Adha, M. A. (2024). The Impact Of Work-Life Balance 

On Turnover Intentions: Exploring The Mediating Role Of Job Satisfaction. 

Jurnal Pendidikan Ekonomi, Perkantoran, Dan Akuntansi, 5(2), 351–365. 

Handry, Y. M., & Sunreni. (2020). Pengaruh Stres Kerja Dan Semangat Kerja 

Terhadap Kinerja Karyawan Pada Umkm Sitando Tunggul Hitam Padang. 

Jurnal Matua, 2(1), 155–178. 

Hikmah, S. N., & Saputra, V. H. (2022). Studi pendahuluan hubungan korelasi 

motivasi belajar dan pemahaman matematis siswa terhadap hasil belajar 

matematika. Jurnal Ilmiah Matematika Realistik, 3(1), 7–11. 

Hngoi, C. L., Abdullah, N. A., Sulaiman, W. S. W., & Nor, N. I. Z. (2023). 

Relationship between job involvement, perceived organizational support, and 

organizational commitment with job insecurity: A systematic literature review. 

Frontiers in Psychology, 13. https://doi.org/10.3389/fpsyg.2022.1066734 

Irlangga, S. A., & Hasanati, N. (2025). Identification of Factors Causing Turnover 

Intention in Employees. JSRET (Journal of Scientific, Research, Education, 

and Technology), 4(3). 

Jiang, D., Ning, L., Liu, T., Zhang, Y., & Liu, Q. (2022). Job demands-resources, 

job crafting and work engagement of tobacco retailers. Frontiers in Public 

Health. 

Jun, M., & Eckardt, R. (2023). Training and employee turnover: A social exchange 

perspective. BRQ Business Research Quarterly, 28(1), 304–323. 

https://doi.org/10.1177/23409444231184482 

Junker, T. L., Fong, C. Y. M., Gorgievski, M., Gawke, J. C. L., & Bakker, A. B. 

(2023). From job crafting to job quitting? Testing a wise proactivity 



118 

 

 

 

 

Nahla Thoriq Al-Taria, 2025 

PENGARUH JOB INSECURITY, JOB STRESS DAN JOB CRAFTING TERHADAP TURNOVER 

INTENTION PADA KARYAWAN ACCOUNT OFFICER (AO) PNM MEKAAR KOTA DEPOK 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id-www.library.ac.id-www.repository.upnvj.ac.id] 

perspective. Career Development International, 28(6–7), 666–685. 

https://doi.org/10.1108/CDI-06-2022-0163 

Kuncoro, A. B., & Suprapto, Y. L. (2022). Pengaruh Stres Kerja, Beban Kerja, 

Dan Lingkungan Kerja, Terhadap Turnover Intention Karyawan Pt. Valdo 

Sumber Daya Mandiri Yogyakarta. Journal of Management Economics and 

Accounting, 1(3). 

Kusmantini, T., Si, M., Alvian, C., Mubarok, A., Sinta, M. B. A., & Anggraini, P. 

(2024). Metode Analisis SmartPLS. CV Bravo Press Indonesia. 

www.bravopress.id 

Laker, B., Soga, L., Bolade-Ogunfodun, Y., & Adewale, A. (2024). Job Crafting. 

Massachusetts Institute of Technology Press. 

Lazzari, M., Alvarez, J. M., & Ruggieri, S. (2022). Predicting and explaining 

employee turnover intention. International Journal of Data Science and 

Analytics, 14(3), 279–292. https://doi.org/10.1007/s41060-022-00329-w 

Letona-Ibañez, O., Martinez-Rodriguez, S., Ortiz-Marques, N., Carrasco, M., & 

Amillano, A. (2021). Job crafting and work engagement: The mediating role 

of work meaning. International Journal of Environmental Research and Public 

Health, 18(10). https://doi.org/10.3390/ijerph18105383 

Li, J., Arshad, M. A. bin, & Guoyu, L. (2025). The Relationship Between Job 

Crafting and Intention to Leave: A Literature Review Study. International 

Journal of Academic Research in Business and Social Sciences, 15(1). 

https://doi.org/10.6007/ijarbss/v15-i1/24383 

Li, Y., Tuckey, M. R., Bakker, A., Chen, P. Y., & Dollard, M. F. (2023). Linking 

objective and subjective job demands and resources in the JD-R model: A 

multilevel design. Work and Stress, 37(1), 27–54. 

https://doi.org/10.1080/02678373.2022.2028319 

Maulana, I., Septyarini, E., Ekonomi, F., Sarjanawiyata, U., & Yogyakarta, T. 

(2024). The Effect of Job Insecurity, Job Stress and Job Satisfaction Toward 

Turnover Intention. In Management Studies and Entrepreneurship Journal 

(Vol. 5, Issue 2). http://journal.yrpipku.com/index.php/msej 

McShane, S. Lattimore., & Von Glinow, M. A. Young. (2015). Organizational 

behavior: emerging knowledge and practice for the real world. McGraw-Hill 

Irwin. 

Moreira, A., Encarnação, T., Viseu, J., & Sousa, M. J. (2022). Job Crafting and Job 

Performance: The Mediating Effect of Engagement. Sustainability 

(Switzerland), 14(22). https://doi.org/10.3390/su142214909 



119 

 

 

 

 

Nahla Thoriq Al-Taria, 2025 

PENGARUH JOB INSECURITY, JOB STRESS DAN JOB CRAFTING TERHADAP TURNOVER 

INTENTION PADA KARYAWAN ACCOUNT OFFICER (AO) PNM MEKAAR KOTA DEPOK 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id-www.library.ac.id-www.repository.upnvj.ac.id] 

Mustafa, P. S., Gusdiyanto, H., Victoria, A., Masgumelar, N. K., & Lestariningsih, 

N. D. (2022). Metodologi Penelitian Kuantitatif, Kualitatif, dan Penelitian 

tindakan kelas dalam pendidikan olahraga. Insight Mediatama. 

Narotama, I. B. I., & Sintaasih, D. K. (2022). Role Of Job Satisfaction in Mediation 

The Effect of Self-Efficacy and Job Insecurity on Turnover Intention. 

International Research Journal of Management, IT and Social Sciences, 9(4), 

494–513. https://doi.org/10.21744/irjmis.v9n4.2108 

Nassani, A. A., Alassadi, H., & Alhussan, M. (2022). The Relationship between Job 

Crafting and Turnover Intention: The Mediating Role of Job Satisfaction and 

Organizational Commitment in the Private Sector Organizations in Riyadh. 

Arab Journal of Administration, 45(4), 269–280. 

https://doi.org/10.21608/aja.2022.141815.1261 

Norma, D., & Nissa’ah, M. (2024). The Effect of Organizational Inducements on 

Turnover Intentions: Study At Pt Xyz. Airlangga Development Journal, 8(2). 

https://e-journal.unair.ac.id/ADJ 

Nurhalizah, S., Kholijah, G., & Gusmanely, Z. (2024). Analisis Structural Equation 

Modeling Partial Least Square pada Kinerja Pegawai PT. Bank 

Pembangunan Daerah Jambi. Indonesian Journal of Applied Statistics, 6(2), 

125. https://doi.org/10.13057/ijas.v6i2.78921 

Nwanzu, C. L., & Babalola, S. S. (2024). Employee Job Crafting Behaviour and its 

Antecedents: A Study of Psychological Safety, Psychological Autonomy, and 

Task Competence. Employee Responsibilities and Rights Journal. 

https://doi.org/10.1007/s10672-024-09520-6 

Octaviani, H., & Sumartik. (2024). Job Insecurity and Work Stress: Catalysts of 

Turnover Intention in Industry (Ketidakamanan Kerja dan Stres Kerja: 

Katalisator Niat Keluar Masuk Karyawan di Industri). In Journal of Advances 

in Accounting, Economics, and Management (Vol. 1, Issue 4). 

https://economics.pubmedia.id/index.php/aaem 

Oley, S. M., Tewal, B., & Dotulong, L. O. H. (2023). Pengaruh Job Stress, Job 

Satisfaction Dan Job Insecurity Terhadap Turnover Intention (Studi Kasus 

Pada Karyawan Manado Quality Hotel). Jurnal EMBA: Jurnal Riset 

Ekonomi, Manajemen, Bisnis Dan Akuntansi, 11(1), 666–677. 

Padli, F., Arifin, R., & Farida, E. (2021). Pengaruh Job Burnout Dan Job Insecurity 

Terhadap Turnover Intention Karyawan Pada Industri Kayu Lapis Di 

Kawasan Kabupaten Lumajang (Studi Pada PT. Wana Cahaya Nugraha 

Klakah). E-JRM: Elektronik Jurnal Riset Manajemen, 10(03). 



120 

 

 

 

 

Nahla Thoriq Al-Taria, 2025 

PENGARUH JOB INSECURITY, JOB STRESS DAN JOB CRAFTING TERHADAP TURNOVER 

INTENTION PADA KARYAWAN ACCOUNT OFFICER (AO) PNM MEKAAR KOTA DEPOK 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id-www.library.ac.id-www.repository.upnvj.ac.id] 

Panuntun, T. R., & Kurniawan, A. (2024). The Influence of Job Stress and Job 

Insecurity on Turnover Intention Mediated by Job Satisfaction (Study on 

Textile Companies in The Bonded Area of Cimahi City). Management Studies 

and Entrepreneurship Journal, 5(1), 3061–3077. 

http://journal.yrpipku.com/index.php/msej 

Pasaribu, B. S., Herawati, A., Utomo, K. W., & Aji, R. H. S. (2022). Metodologi 

Penelitian Untuk Ekonomi dan Bisnis. Media Edu Pustaka. 

www.mediaedupustaka.co.id 

Pires, M. L. (2025). The Effects of Job Insecurity on Psychological Well-Being and 

Work Engagement: Testing a Moderated Mediation Model. Behavioral 

Sciences, 15(7). https://doi.org/10.3390/bs15070979 

Pratama, P. Y. S., Fajrianthi, F., & Hadi, C. (2022). Organizational Communication 

and Job Insecurity with Work Centrality as a Moderator: A Study on the 

Impact of COVID-19 Pandemic to Tourism Industry. Jurnal Psikologi, 49(1), 

54. https://doi.org/10.22146/jpsi.64822 

Pratiwi, M. I., & Indarto, M. R. (2022). Pengaruh Stres Kerja Terhadap Turnover 

intention Dengan Kepuasan Kerja Sebagai Variabel Mediasi (Studi Kasus di 

PT. Victory International Futures Yogyakarta). In Muhammad Roni Indarto 

(Vol. 3, Issue 2). 

Putra, J., & Berliyanti, D. O. (2024). Antecedents of Turnover Intention in Private 

Bank Employees in Jakarta. Journal of Social and Economics Research, 6(2). 

https://idm.or.id/JSER/index. 

Putranti, H. R. D. (2022). Turnover Intention (1st ed.). Eureka Media Aksara. 

Putri, G. C., Winarsunu, T., & Hasanati, N. (2022). Effect of job crafting on 

turnover intention: Moderated by transformational leadership. The 

International Journal of Indian Psychȯlogy, 10(3), 110–124. 

Putri, P. A., Simon, Z. Z., & Zain, E. (2023). Pengaruh Kompensasi, Job Insecurity 

Stres Kerja dan Kepuasan Kerja Terhadap Turnover Intention (Studi Kasus 

pada Karyawan CV XYZ). Jurnal Ekonomi Bisnis, Manajemen Dan Akuntansi 

(JEBMA), 3(1), 50–61. 

Putri, W. A., & Ariyanto, E. (2023). The effects of job insecurity on turnover 

intention of stars hotel employee in DKI Jakarta: mediating role of job stress. 

European Journal of Business and Management Research, 8(2), 71–77. 

Rachmandha, A. A., & Husniati, R. (2022). Pengaruh Kepuasan Kerja, 

Pengembangan Karir, dan Lingkungan Kerja Terhadap Turnover Intention di 

PT XYZ. Jurnal Akuntansi Dan Pajak, 23(1), 550–561. 



121 

 

 

 

 

Nahla Thoriq Al-Taria, 2025 

PENGARUH JOB INSECURITY, JOB STRESS DAN JOB CRAFTING TERHADAP TURNOVER 

INTENTION PADA KARYAWAN ACCOUNT OFFICER (AO) PNM MEKAAR KOTA DEPOK 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id-www.library.ac.id-www.repository.upnvj.ac.id] 

Rachmawati K., I. A. K., Farlis, F., Dina, F., Bisri, T. S., Idayati, F., Putri, D. E., 

Harapan, E., Tegowati, Parmita, R. I., Nurdiah, S., Martoatmodjo, G. W., 

Atmajawati, Y., Pratiwi, A. R., Mokodongan, E. N., & Lustono. (2024). 

Manajemen Konflik & Stres Kerja. CV. Eureka Media Aksara. 

Rahmadhanty, S., & Wibowo, D. H. (2022). Job Insecurity dan Employee Well-

Being: Studi Korelasional pada Karyawan Kontrak di Masa Pandemi. 

Psikostudia Jurnal Psikologi, 11(4), 542–550. 

https://doi.org/10.30872/psikostudia.v11i4 

Rahmadiani, E. N., & Kusdiyanto. (2024). Pengaruh Job Insecurity, Job Stress, dan 

Work Environment Terhadap Turnover Intention Karyawan: Studi Kasus pada 

Karyawan di Kota Solo. Economic Reviews Journal, 3(1). 

https://doi.org/10.56709/mrj.v3i1.159 

Rangga, M. A., & Hermiati, N. F. (2023). The Effect of Work Stress and Job 

Insecurity on Turnover Intention with Job Satisfaction as an Intervening 

Variable on Generation Z Employees in Bekasi Regency. Management Studies 

and Entrepreneurship Journal, 4(3), 2990–3000. 

http://journal.yrpipku.com/index.php/msej 

Ratnaningrum, R., Purwadi, T., Susilowati, H., Hargyatni, T., & Widyaningsih, D. 

(2023). Job Insecurity, Work Stress, Work Family Conflict, and Employees 

Turnover Intention. International Journal of Economics, Business and 

Innovation Research, 02(03). 

Rehatta, P. N., Sitanayah, V., Tutupoho, S., Manajemen, J., Ekonomi, F., & Bisnis, 

D. (2022). Enrichment: Journal of Management The Effect of Job Insecurity 

and Work Stress on Turnover Intention Due to the Impact of Covid-19 on Hero 

Ambon Hotel. In Enrichment: Journal of Management (Vol. 12, Issue 2). 

Rizky, W. M., & Prastyani, D. (2023). Pengaruh Kompensasi, Job Crafting Dan Job 

Embeddedness Terhadap Turnover Intention. Sibatik Journal: Jurnal Ilmiah 

Bidang Sosial, Ekonomi, Budaya, Teknologi, Dan Pendidikan, 2(9), 2867–

2882. 

Robbins, S. P., & Judge, Tim. (2024). Organizational behavior. Pearson Education, 

Limited. 

Rosalina, S. A., & Muhid, A. (2025). Peran Job Crafting dalam Meningkatkan 

Kreativitas Karyawan: A Scoping Review. Jurnal Manajemen Indonesia), 

10(2), 1–17. https://doi.org/10.22617/j-mind.v8i1.8258 

Sahir, S. H. (2021). Metodologi Penelitian. Penerbit KBM Indonesia. 

www.penerbitbukumurah.com 



122 

 

 

 

 

Nahla Thoriq Al-Taria, 2025 

PENGARUH JOB INSECURITY, JOB STRESS DAN JOB CRAFTING TERHADAP TURNOVER 

INTENTION PADA KARYAWAN ACCOUNT OFFICER (AO) PNM MEKAAR KOTA DEPOK 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id-www.library.ac.id-www.repository.upnvj.ac.id] 

Sembiring, T. Br., Irmawati, Sabir, M., & Tjahyadi, I. (2024). Buku Ajar 

Metodologi Penelitian (Teori dan Praktik). CV Saba Jaya Publisher. 

Setiabudhi, H., Suwono, M. A., Yudi, M. S., Setiawan, A., Karim, S., Hardani, P., 

& Duari, H. (2024). Analisis Data Kuantitatif dengan SmartPLS 4. Borneo 

Novelty Publishing. 

Setiaman, S. (2020). Tutorial Analisa Parsial Model Persamaan Struktural Dengan 

Software SMART-PLS Versi 3. 

Setyawan, A. A., & Artati, R. (2023). Peran Job Crafting Pada Karyawan Generasi 

Milenial. Jurnal Ilmiah Manajemen Dan Bisnis (JIMBis), 2(1), 31–44. 

https://doi.org/10.24034/jimbis.v2i1.5773 

Signore, F., Ciavolino, E., Cortese, C. G., De Carlo, E., & Ingusci, E. (2024). The 

Active Role of Job Crafting in Promoting Well-Being and Employability: An 

Empirical Investigation. Sustainability (Switzerland), 16(1). 

https://doi.org/10.3390/su16010201 

Signore, F., Ingusci, E., De Carlo, E., Catalano, A. A., Cortese, C. G., & Ciavolino, 

E. (2025). Job Crafting and Its Role in Fostering Personal Resources and 

Adaptation to Change in The Context of a Pandemic. Frontiers in 

Organizational Psychology, 3. https://doi.org/10.3389/forgp.2025.1576289 

Sitorus, S. A., Hasibuan, A., Antikasari, T. W., Ainun, W. O. N., & Sinaga, O. S. 

(2022). Pengantar Perilaku Organisasi. Yayasan Kita Menulis. 

Sora, B., Höge, T., Caballer, A., & Peiró, J. M. (2023). The Construct of Job 

Insecurity at Multiple Levels: Implications for Its Conceptualization and 

Theory Development. International Journal of Environmental Research and 

Public Health, 20(4). https://doi.org/10.3390/ijerph20043052 

Sugiyono. (2023). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Alfabeta. 

www.cvalfabeta.com 

Supriadi, A., Ani Kusumaningsih, C., Kohar, M., Andri Priadi, M., Andi Yusniar 

Mendo, M., Lisda Asi SPd, M. L., Robiyati Podungge, Ms., Afriyana Amelia 

Nuryadin, M. H., Agus Hakri Bokingo, M., & Fiesty Utami, Ms. (2022). 

Manajemen Sumber Daya Manusia. Tahta Media Group. 

Supriadi, Y. N. (2022). Manajemen Sumber Daya Manusia Penerbit. CV. Eureka 

Media Aksara. 

Suprihartini, L., Rinaldi, H., Saputra, H. M., Sulaiman, Tandra, R., & Krisandi, S. 

D. (2023). Pelatihan Penggunaan Aplikasi Spss Untuk Statistik Dasar 

Penelitian Bagi Mahasiswa Sekota Pontianak. Jurnal Kapuas: Jurnal 



123 

 

 

 

 

Nahla Thoriq Al-Taria, 2025 

PENGARUH JOB INSECURITY, JOB STRESS DAN JOB CRAFTING TERHADAP TURNOVER 

INTENTION PADA KARYAWAN ACCOUNT OFFICER (AO) PNM MEKAAR KOTA DEPOK 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id-www.library.ac.id-www.repository.upnvj.ac.id] 

Publikasi Pengabdian Pada Masyarakat Unit Penelitian Dan Pengabdian 

Pada Masyarakat (UPPM) POLNEP, 3(1). 

Syamil, A. (2023). Metodologi Penelitian Kuantitatif Kualitatif Dan Kombinasi. 

Szőts-Kováts, K., & Kiss, C. (2023). How Job Crafting Is Related to The Individual 

Readiness to Organizational Change. Heliyon, 9(4). 

https://doi.org/10.1016/j.heliyon.2023.e15025 

Taqwim, D. A., & Suhariadi, F. (2024). The Influence of Job Crafting on Work 

Engagement Through Work Meaning in PT Employees. Spil (Salam Pacific 

Indonesia Lines). Media Bina Ilmiah, 18(10). 

https://binapatria.id/index.php/MBI 

Tummers, L. G., & Bakker, A. B. (2021). Leadership and Job Demands-Resources 

Theory: A Systematic Review. Frontiers in Psychology, 12, 722080. 

Urbanaviciute, I., Lazauskaite-Zabielske, J., & De Witte, H. (2021). Deconstructing 

Job Insecurity: Do its Qualitative and Quantitative Dimensions Add Up? 

Occupational Health Science, 5(3), 415–435. https://doi.org/10.1007/s41542-

021-00096-3 

Valentine, S. R., Meglich, P. A., Mathis, R. L., & Jackson, J. H. (2020). Human 

Resource Management (16th ed.). Cengage Learning. 

https://www.koganpage.com/hr-learning-development/armstrong-s-

handbook-of-human-resource-management-practice-9781398606630 

Wahyuni, D., & Ikhwan, K. (2022). Literature Study of Factors Affecting 

Employee Turnover Intentions in Indonesia. Journal of Management, 

Accounting, General Finance and International Economic Issues 

(MARGINAL), 1(4). https://ojs.transpublika.com/index.php/MARGINAL/ 

Wardani, L. M. I., & Werinusa, J. O. A. (2021). Job Insecurity, Grit, and Work 

Engagement di Masa Pandemik Covid-19. Penerbit NEM. 

Wulandari, C., & Efendi, D. (2022). Pengaruh Profitabilitas Terhadap Nilai 

Perusahaan Dengan Corporate Social Responsibility Sebagai Variabel 

Moderasi. Jurnal Ilmu Dan Riset Akuntansi, 11(6). 

Xu, J., Wang, C., Zhang, T., & Zhu, L. (2023). How job crafting affects hotel 

employees’ turnover intention during COVID-19: An empirical study from 

China. Sustainability, 15(12), 9468. 

Yuhana, Setiawan, D., & Eko Prasetyo Utomo, P. (2024). Analisis Sistem E-Dimas 

Universitas Jambi dengan Pendekatan HOT-FIT Model. Jurnal Sistem 

Informasi Bisnis 01, 01. https://doi.org/10.21456/vol14iss1pp77-87 



124 

 

 

 

 

Nahla Thoriq Al-Taria, 2025 

PENGARUH JOB INSECURITY, JOB STRESS DAN JOB CRAFTING TERHADAP TURNOVER 

INTENTION PADA KARYAWAN ACCOUNT OFFICER (AO) PNM MEKAAR KOTA DEPOK 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id-www.library.ac.id-www.repository.upnvj.ac.id] 

Yuli Asih, G., Hardani Widhiastuti, Ms., & Rusmalia Dewi, P. (2020). STRES 

KERJA. 

Yuridha, R. (2022). Pengaruh Beban Kerja, Stres Kerja, Dan Job Crafting Terhadap 

Kepuasan Kerja Karyawan. Sibatik Journal: Jurnal Ilmiah Bidang Sosial, 

Ekonomi, Budaya, Teknologi, Dan Pendidikan, 1(9), 1781–1792. 

Yusuf, F. A., & Widodo, W. (2023). The secret of reducing turnover intention: 

Evidence from Indonesia. Cogent Business and Management, 10(2). 

https://doi.org/10.1080/23311975.2023.2202026 

Zhafira, A., & Widodo, P. (2024, December 27). Job Insecurity Research Trend and 

Future Research Direction: A Bibliometric Analysis. Proceedings of the 5th 

International Conference on Psychological Studies, ICPSYCHE 2024. 

https://doi.org/10.4108/eai.24-7-2024.2354287 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


