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ABSTRACT

The digital revolution has positioned Quick Response Code Indonesian Standard
(ORIS) as an efficient and inclusive non-cash payment solution, particularly for
Micro, Small, and Medium Enterprises (MSMEs). This study aims to evaluate the
effectiveness of QRIS in enhancing payment system efficiency among MSMEs at the
UPN Veteran Jakarta Canteen. Employing a qualitative descriptive approach, data
were collected through in-depth interviews with six MSME operators. Findings
reveal that QRIS accelerates transactions, reduces reliance on cash, and facilitates
smoother daily cash flow. However, challenges such as delayed fund disbursement,
system disruptions, and the absence of real-time transaction notifications hinder its
optimal adoption. Variations in digital literacy among MSME operators further
influence QRIS utilization. Theoretically, this study reinforces the relevance of the
Technology Acceptance Model and Financial Behaviour approaches in elucidating
technology adoption and financial management practices among MSMEs. Strategic
recommendations are proposed for financial institutions, educational bodies, and
regulators to optimize QRIS implementation, fostering sustainable and inclusive
digital transformation.
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