DAFTAR PUSTAKA

Aaron Bangor, P. K., James Miller. (2009). Determining What Individual SUS
Scores Mean: Adding an Adjective Rating Scale.

Brooke, j. (1986). SUS: A “Quick and Dirty” Usability Scale.

Usability Evaluation In Industry, 1, 6.

Christopher, M. (2016). Logistics and Supply Chain Management. (5 ed.). London.

D P Hasibuan, H. B. S., A Yunita and A Rahmah. (2020). An Indonesian Adaptation
of the E-Learning Usability Scale. Journal of Physics: Conference Series.
doi:10.1088/1742-6596/1566/1/012051

Deckler, G. (2019). Learn Power BI: A beginner's guide to developing interactive
business intelligence solutions using Microsoft Power Bl. Birmingham:
Packt Publishing Ltd.

Dewan Hafiz Nabil, M. H. R., Altaf Hussain Chowdhury & Brenno Castrillon
Menezes. (2023). Managing supply chain performance using a real time
Microsoft Power Bl dashboard by action design research (ADR) method.
Cogent Engineering, 10:2.
doi:https://doi.org/10.1080/23311916.2023.2257924

Eckerson, W. (2010). Performance Dashboards: Measuring, Monitoring, And
Managing Your Business: Jhon Wiley & Sons, Inc.,Hoboken.

Few, S. (2006). Information Dashboard Design: The Effective Visual
Communication of Data. Sebastopol: O'Reilly Media, Inc.

John J. Coyle, C. J. L., Robert A. Novack, Brian Gibson. (2016). Supply Chain
Management: A Logistics Perspective.

Karina Moumane, A. I., Alain Abran. (2016). Usability evaluation of mobile
applications using ISO 9241 and ISO 25062 standards. Springer.
doi:http://dx.doi.org/10.1186/s40064-016-2171-z

Kristianingtyas, E. (2017). Usability Testing Prototipe Aplikasi Fit Me
Menggunakan Metode Walkthrough.

Laudon, J. L., K.C. (2017). Management Information System: Managing The
Digital Firm. Harlow: Pearson.

Maung K. Sein , O. H., Sandeep Purao. (2011). Action Design Research. MIS
Quarterly, 35(1), 37-56.

Mutiara Maharani, N. A. A. (2023). Utilization of Petroleum and Natural Gas on
the Sustainable Development of

Indonesian Economy.
http://journal.contrariusactus.com/index.php/JSDERI/index, 1, 1.

Pertamina. (2020). Refinery Unit VI Balongan. Retrieved from
https://www.pertamina.com/id/refinery-unit-vi-balongan

Raed Hussain, T. A., Basheer Khumawala. (2006). Supply Chain Management in
the Petroleum Industry:Challenges and Opportunities International
Conference on Digital Transformation in Logistics and Infrastructure, 1,
90-97. Retrieved from
https://www.researchgate.net/publication/261912419 Supply Chain_Man
agement_in_the Petroleum_Industry Challenges_and_Opportunities
[accessed Nov 06 2024].

Natasya Fernanda Bahri, 2025

PERANCANGAN DASHBOARD BERBASIS POWER BI UNTUK KETEPATAN

PENJADWALAN CRUDE OIL DI PT KILANG PERTAMINA INTERNASIONAL

RU VI BALONGAN DENGAN METODE ACTION DESIGN RESEARCH

UPN Veteran Jakarta, Fakultas Teknik, Program Studi S1 Teknik Industri
[www.upnvj.ac.id — www.library.upnvj.ac.id — www.repository.upnvj.ac.id]



https://doi.org/10.1080/23311916.2023.2257924
http://dx.doi.org/10.1186/s40064-016-2171-z
http://journal.contrariusactus.com/index.php/JSDERI/index
https://www.pertamina.com/id/refinery-unit-vi-balongan
https://www.researchgate.net/publication/261912419_Supply_Chain_Management_in_the_Petroleum_Industry_Challenges_and_Opportunities
https://www.researchgate.net/publication/261912419_Supply_Chain_Management_in_the_Petroleum_Industry_Challenges_and_Opportunities

Setemen, K., Erawati Dewi, L. J., & Purnamawan, I. K. PAON usability testing
using system usability scale. Journal of Physics: Conference Series.
Sherer, S. A. (2014). Advocating for Action Design Research on IT Value Creation

in Healthcare. Journal of the Association for Information Systems.

Siregar. (2022). Dashboard Informatif Persebaran Covid-19 di Indonesia Pada Data
And Artificial Intelligence Menggunakan Microsoft Azure Machine
Learning di PT Microsoft Indonesia.

Steve Wexler, J. S., Andy Cotgreave. (2017). The Big Book of Dashboards:
Visualizing Your Data Using Real-World Business Scenarios: Jhon Wiley
& Sons.

Wallace, D. F., & Norman, K. L. (1988). THE AMERICAN VOICE AND
ROBOTICS “GUARDIAN” SYSTEM: A Case Study in User Interface
Usability Evaluation.

Natasya Fernanda Bahri, 2025

PERANCANGAN DASHBOARD BERBASIS POWER Bl UNTUK KETEPATAN
PENJADWALAN CRUDE OIL DI PT KILANG PERTAMINA INTERNASIONAL
RU VI BALONGAN DENGAN METODE ACTION DESIGN RESEARCH

UPN Veteran Jakarta, Fakultas Teknik, Program Studi S1 Teknik Industri
[www.upnvj.ac.id — www.library.upnvj.ac.id — www.repository.upnvj.ac.id]



