
 

88 
 

Ulfa Puspita Sari, 2025 

ANALISIS PENANGANAN INQUIRY UNTUK MENGGURANGI LEAD TIME PADA PT BOSCH 

REXROTH 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

DAFTAR PUSTAKA 

 

Adeodu, A. O., Kanakana-Katumba, M. G., & Maladzhi, R. (2020, December). 

Application of Value Stream Mapping in the Improvement of Lead Time, 
Takt Time and Over Flowing Labour in a Paper Manufacturing Company: 
A Lean Six Sigma Approach. In Proceedings of the International Conference 

on Industrial Engineering and Operations Management Harare, Zimbabwe. 

 

Alarcón, F. J., Calero, M., Martín-Lara, M. Á., & Pérez-Huertas, S. (2024). An 
Integrated Lean and Six Sigma Framework for Improving Productivity 

Performance: A Case Study in a Spanish Chemicals Manufacturer. Applied 
Sciences, 14(23), 10894. 

 

Atmaja, B. A., & Rahardjo, J. (2021). Analisis Pengurangan Lead Time untuk Divisi 
Komersial dan Evaluasi Program Referral pada PT X Jurnal Titra, 9(2). 

 

Barnes, R. M. (1980). Motion and time study: Design and measurement of work 

(7th ed.). John Wiley & Sons. 

 

Brown, A., & Jones, B. (2015). Lean performance improvement for hospitals: The 
Virginia Mason experience. CRC Press. 

 

Crosby, P. B. (1979). Quality is free: The art of making quality certain. McGraw-

Hill. 

 

Daniyan, I., Adeodu, A., Mpofu, K., Maladzhi, R., & Katumba, M. G. K. K. (2022). 
Application of Lean Six Sigma Methodology Using DMAIC Approach for 
The Improvement of Bogie Assembly Process in The Railcar Industry. 

Heliyon, 8(3). 

 

Fathurohman, D. M. H., Purba, H. H., & Trimarjoko, A. (2021). Value Stream 
Mapping and Six Sigma Methods to Improve Service Quality at Automotive 

Services in Indonesia. Operational Research in Engineering Sciences: 
Theory and Applications, 4(2), 36-54. 

 

Grönroos, C. (1984). A service quality model and its marketing implications. 
European Journal of Marketing, 18(4), 36–44. 

https://doi.org/10.1108/EUM0000000004784 

 

Harry, M., & Schroeder, R. (2000). Six Sigma: The breakthrough management 
strategy revolutionizing the world's top corporations. Currency/Doubleday. 



89 
 

 
 

Ulfa Puspita Sari, 2025 

ANALISIS PENANGANAN INQUIRY UNTUK MENGGURANGI LEAD TIME PADA PT BOSCH 

REXROTH 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

Irahman, M. S. (2024). Implementasi Prinsip Lean Six Sigma dalam Meningkatkan 

Efisiensi dan Efektivitas Proses Produksi dan Distribusi pada Makanan dan 
Minuman. Landmark:(Jurnal Pengabdian Masyarakat), 2(2), 31-36. 

 

Juran, J. M. (1992). Juran on quality by design: The new steps for planning quality 

into goods and services. Free Press. 

 

Krajewski, L. J., Ritzman, L. P., & Malhotra, M. K. (2013). Operations 
management: Processes and supply chains (10th ed.). Pearson Education. 

 

Kotler, P., & Keller, K. L. (2016). Marketing management (15th ed.). Pearson 
Education. 

 

Masayu Rosyidah, & Rafiqa Fijra. (2021). Metode Penelitian. Deepublish. 

 

McKinsey & Company. (n.d.). How B2B companies can increase growth through 

digital sales. Retrieved from https://www.mckinsey.com/ 

 

Niebel, B. W. (1993). Motion and time study (7th ed.). Richard D. Irwin. 

 

Pande, P., Neuman, R., & Cavanagh, R. (2000). The Six Sigma way: How GE, 
Motorola, and other top companies are honing their performance. McGraw-

Hill. 

 

Paramani, M. M., Junus, S., & Rasyid, A. (2024). Analisis Lean Service 
Menggunakan DMAIC untuk Mengurangi Waste pada Pelayanan di 
SAMSAT Bone Bolango. Jurnal Teknik Industri Terintegrasi (JUTIN), 7(1), 

570-583. 

 

Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1988). SERVQUAL: A multiple-
item scale for measuring consumer perceptions of service quality. Journal 

of Retailing, 64(1), 12–40. 
 
Ramadhani, N. A., & Sriwidodo, S. (2024). Implementasi Pendekatan Lean 

Manufacturing dengan Berbagai Metode di Industri Farmasi untuk 
Meningkatkan Efektivitas Proses Produksi. Journal of Innovation Research 

and Knowledge, 4(6), 3999-4008. 

 

Ratna Ayu Wulandari, Heru Prastawa, & Wiwik Budiawan. (2024). Quality 
Improvement of The Public Service of The Metal  Contamination Testing 
Laboratory Using Lean Six Sigma  Approach (Case Study). Formosa 

Journal of Science and Technology (FJST). 
https://journal.formosapublisher.org/index.php/fjst 



90 
 

 
 

Ulfa Puspita Sari, 2025 

ANALISIS PENANGANAN INQUIRY UNTUK MENGGURANGI LEAD TIME PADA PT BOSCH 

REXROTH 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

Robin, N., Kristina, H. J., & Doaly, C. O. (2022). Penerapan Metode Lean Six 

Sigma dalam Upaya Peningkatan Kualitas dan Efisiensi Proses pada 
Produksi Dakron FH 764. Jurnal Mitra Teknik Industri, 1(3), 238–249. 

https://doi.org/10.24912/jmti.v1i3.23504 

 

Rosyid, A. N., Zunaidi, R. A., & Dimyati, A. F. (2024). Analysis of improving 
service quality at the SSC Telkom Surabaya Institute of Technology using 
the Lean Six Sigma method. International Journal of Productivity and 

Quality Management, 36(1), 1–15. 

 

Rother, M., & Shook, J. (2003). Learning to see: Value stream mapping to add value 
and eliminate muda (2nd ed.). Lean Enterprise Institute. 

 

Saeger, J. (2024). Bosch Rexroth with Higher Sales in 2023 – Challenges in 2024. 

Bosch Rexroth Singapore. 
https://www.boschrexroth.com/en/sg/company/press/bosch-rexroth-with-
higher-sales-in-2023-challenges-in-2024-24448.html 

 

Saini, M., Efimova, A., & Chromjaková, F. (2021). Value Stream Mapping of Ocean 

Import Containers: A Process Cycle Efficiency Perspective. Acta logistica. 

 

Setiawan, F. (2022). Implementation of Lean Manufacturing With A Value Stream 
Mapping Approach to Improve The Efficiency of The Production 

Process. Jurnal Al-Azhar Indonesia Seri Sains dan Teknologi, 7(3), 169. 

 

Stevenson, W. J. (2012). Operations management (11th ed.). McGraw-Hill. 

 

Syaifoelida, F., Amin, I., & Hamdan, A. M. (2020, April). The Designing Analysis 
Process of Constituent Attributes by Using VSM and Six Sigma to Enhance 
The Productivity in Industry of Bearings. In IOP Conference Series: 

Materials Science and Engineering (Vol. 788, No. 1, p. 012021). IOP 
Publishing. 

 

Womack, J. P., & Jones, D. T. (1996). Lean thinking: Banish waste and create wealth 

in your corporation. Simon & Schuster. 

 

Wulandari, R. A., Prastawa, H., & Budiawan, W. (2024). Quality improvement of 
the public service of the metal contamination testing laboratory using Lean 
Six Sigma approach (Case study). Journal of Cleaner Production, 430, 

138762. https://doi.org/10.1016/j.jclepro.2023.138762 

 

Zulkarnaen, I., Kurnia, H., Saing, B., Apriyani, A., & Nuryono, A. (2023). Reduced 
Painting Defects In The 4-Wheeled Vehicle Industry On Product Type H-1 



91 
 

 
 

Ulfa Puspita Sari, 2025 

ANALISIS PENANGANAN INQUIRY UNTUK MENGGURANGI LEAD TIME PADA PT BOSCH 

REXROTH 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

Using The Lean Six Sigma-DMAIC Approach. Jurnal Sistem Dan 

Manajemen Industri, 7(2), 179-192


