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The Role of Work-life Balance in Mediating The Influence of
Organizational Culture and Emotional Intelligence on Employee
Engagement among Manufacturing Employees in Kecamatan Tapos

By Meilina Saputri

ABSTRACT

This study aims to analyze the role of work-life balance in mediating the
influence of organizational culture and emotional intelligence on employee
engagement among factory workers in Tapos District, Depok City. The
phenomenon of low employee engagement in the manufacturing sector, high work
pressure, and the imbalance between work and personal life highlights the need to
strengthen human resource management strategies. This research employs a
quantitative approach using a survey method involving 113 respondents from three
manufacturing companies as the sample. The data analysis technique used is
Structural Equation Modeling (SEM) based on SmartPLS 4.0.

The results show that organizational culture, emotional intelligence, and
work-life balance have a significant positive effect on employee engagement.
Furthermore, organizational culture does not significantly influence work-life
balance, while emotional intelligence has a significant negative effect on work-life
balance. Additionally, work-life balance is not proven to mediate the influence of
organizational culture and emotional intelligence on employee engagement. These
findings indicate that an adaptive organizational culture and the enhancement of
emotional intelligence can improve employee engagement, especially when
supported by policies that promote work-life balance.

Keywords: Work-life Balance, Organizational Culture, Emotional Intelligence,
Employee Engagement.
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Peran Work-life Balance dalam Memediasi Pengaruh
Organizational Culture dan Emotional Intelligence Terhadap
Employee Engagement Pada Karyawan Pabrik se-Kecamatan

Tapos

Oleh Meilina Saputri

ABSTRAK

Penelitian ini bertujuan untuk menganalisis peran work-life balance dalam
memediasi pengaruh organizational culture dan emotional intelligence terhadap
employee engagement pada karyawan pabrik se-Kecamatan Tapos, Kota Depok.
Fenomena rendahnya keterlibatan karyawan di sektor manufaktur, tekanan kerja
tinggi, serta ketidakseimbangan antara kehidupan kerja dan pribadi mendorong
perlunya penguatan strategi manajemen sumber daya manusia. Penelitian ini
menggunakan pendekatan kuantitatif dengan metode survei terhadap 113
responden dari tiga perusahaan manufaktur sebagai sampelnya. Teknik analisis data
yang digunakan adalah Structural Equation Modeling (SEM) berbasis SmartPLS
4.0.

Hasil penelitian menunjukkan bahwa organizational culture, emotional
intelligence, dan work-life balance berpengaruh positif signifikan terhadap
employee engagement. Kemudian, organizational culture tidak berpengaruh
signifikan terhadap work-life balance tetapi emotional intelligence berpengaruh
negatif dan signifikan terhadap work-life balance. Selain itu, work-life balance
tidak terbukti memediasi pengaruh organizational culture dan emotional
intelligence terhadap employee engagement. Temuan ini mengindikasikan bahwa
organizational culture yang adaptif dan penguatan emotional intelligence dapat
meningkatkan employee engagement, terutama jika didukung oleh kebijakan yang
mendorong keseimbangan kehidupan kerja.

Kata Kunci: Work-life Balance, Organizational Culture, Emotional Intelligence,
Employee Engagement.
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