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ABSTRAK 

 

Penulis melakukan penelitian untuk menganalisis penerapan metode gross-up 

dalam perhitungan dan pelaporan PPh Pasal 21 menggunakan aplikasi Coretax pada 

PT ABC. Tujuan penelitian ini yaitu mengevaluasi efektivitas tarif efektif rata-rata 

(TER) dalam sistem pelaporan digital sesuai PMK 168 Tahun 2023 dan PMK 81 

Tahun 2024. Data diperoleh melalui observasi, wawancara, dan dokumentasi. 

Selama kegiatan, penulis melakukan perhitungan PPh 21, membuat bukti potong 

dan kode billing, serta melaporkan SPT Masa menggunakan Coretax. Hasilnya 

menunjukkan bahwa metode gross-up meningkatkan kepatuhan dan transparansi 

pelaporan pajak. Coretax mempermudah administrasi perpajakan, namun masih 

terdapat kendala teknis dalam pembuatan ulang kode billing saat terjadi kurang 

bayar mendekati tenggat pelaporan. Penulis menyarankan perbaikan sistem Coretax 

dan peningkatan kompetensi staf pajak perusahaan melalui pelatihan digital. 
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IMPLEMENTATION OF INCOME TAX ARTICLE 21 TER 

USING THE GROSS-UP METHOD THROUGH CORETAX: A 

CASE STUDY OF PT ABC 

 

By: 

 Fitri Amelia Ramadhani 

ABSTRACT 

 

This study analyzes the application of the gross-up method in calculating and 

reporting Income Tax Article 21 (PPh 21) using the Coretax application at PT ABC. 

The aim is to evaluate the effectiveness of the average effective rate (TER) in digital 

reporting based on PMK 168 of 2023 and PMK 81 of 2024. Data were collected 

through observation, interviews, and documentation. Activities included calculating 

PPh 21, generating withholding slips and billing codes, and filing monthly returns 

using Coretax. The results show that the gross-up method improves compliance and 

transparency in tax reporting. Coretax streamlines tax administration, though issues 

remain in regenerating billing codes during underpayment cases near deadlines. The 

author suggests system improvements and enhanced staff skills through digital tax 

training.  
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