DAFTAR PUSTAKA

Adamopoulou, E., & Moussiades, L. (2020). An Overview of Chatbot Technology.
IFIP Advances in Information and Communication Technology, 584 IFIP,
373-383. https://doi.org/10.1007/978-3-030-49186-4 31

Akbar Nasution, M., Fitri, A., Sabila Rizwine, K., Styphen Silaban, V., Khoirani,
F., Iskandar Ps, W. V, Baru, K., & Percut Sei Tuan, K. (2024). Implementasi
NLP Dalam Pembuatan Chatbot Customer Service Publisher Jurnal Studi
Kasus LARISMA (Vol. 1, Issue 1).

Alissyah Putri, Dani Azka Faz, Anshari Rusmeniar R.A, Yuni nur fari’ah, Falah
Arfani, & Faisal Dharma Adhinata. (2024). Jurnal Pencegahan dan
Penanganan Kekerasan Seksual menggunakan Natural Languange Process dan
Data Science. El-Mujtama: Jurnal Pengabdian Masyarakat , 4(3), 1833—
1849. https://doi.org/10.47467/elmujtama.v4i3.2428

Apriliani, D., Febbi Handayani, S., Triadi Saputra, 1., Informatika, T., & Harapan
Bersama, P. (2023). Implementasi Natural Language Processing (NLP) Dalam
Pengembangan Aplikasi Chatbot Pada SMK YPE Nusantara Slawi
Implementation of Natural Language Processing (NLP) in the Development of
a Chatbot Application at SMK YPE Nusantara Slawi (Vol. 22, Issue 4).

Casu, M., Triscari, S., Battiato, S., Guarnera, L., & Caponnetto, P. (2024). Al
Chatbots for Mental Health: A Scoping Review of Effectiveness, Feasibility,
and Applications. In Applied Sciences (Switzerland) (Vol. 14, Issue 13).
Multidisciplinary Digital Publishing Institute (MDPI).
https://doi.org/10.3390/app14135889

Galassi, A., Lippi, M., & Torroni, P. (2021). Attention in Natural Language
Processing. IEEE Transactions on Neural Networks and Learning Systems,
32(10), 4291-4308. https://doi.org/10.1109/TNNLS.2020.3019893

Harahap, A. Y. N., & Nasution, A. B. (2022). Publikasi Pengabdian Masyarakat

Komputer dan Teknologi (PUNDIMASKOT).
http://journal.binainternusa.ac.1d/index.php/maskot

Indri Tri Julianto, Kurniadi, D., & B. Balilo Jr, B. (2023). ENHANCING
SENTIMENT ANALYSIS WITH CHATBOTS: A COMPARATIVE STUDY
OF TEXT PRE-PROCESSING. Jurnal Teknik Informatika (Jutif), 4(6), 1419—
1430. https://doi.org/10.52436/1.jutif.2023.4.6.1448

Kang, Y., Cai, Z., Tan, C. W., Huang, Q., & Liu, H. (2020). Natural language
processing (NLP) in management research: A literature review. In Journal of
Management Analytics (Vol. 7, Issue 2, pp. 139—172). Taylor and Francis Ltd.
https://doi.org/10.1080/23270012.2020.1756939

Rahmat Andhityo Harviansyah, 2025

RANCANG BANGUN APLIKASI CHATBOT UNTUK PELAPORAN KEKERASAN SEKSUAL DI

LINGKUNGAN UPN VETERAN JAKARTA MENGGUNAKAN METODE NLP BERBASIS WEB 62
UPN Veteran Jakarta, Fakultas [lmu Komputer, S1 Informatika
[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id]



Kasinathan, V., Mustapha, A., & Bin, C. K. (2021). A customizable multilingual
chatbot system for customer support. Annals of Emerging Technologies in
Computing, 5(Special issue 5), 51-59.
https://doi.org/10.33166/AETiC.2021.05.006

Khosravi, H., Shafie, M. R., Hajiabadi, M., Raihan, A. S., & Ahmed, 1. (n.d.).
Chatbots and ChatGPT: A Bibliometric Analysis and Systematic Review of
Publications in Web of Science and Scopus Databases.

Khurana, D., Koli, A., Khatter, K., & Singh, S. (2023). Natural language processing:
state of the art, current trends and challenges. Multimedia Tools and
Applications, 82(3), 3713-3744. https://doi.org/10.1007/s11042-022-13428-4

Lubis, A., & Sumartono, 1. (2023). RESOLUSI : Rekayasa Teknik Informatika dan
Informasi Implementasi Layanan Akademik Berbasis Chatbot untuk
Meningkatkan Interaksi Mahasiswa. Media Online, 3(5).
https://djournals.com/resolusi

Maeng, W., & Lee, J. (2021). Designing a Chatbot for Survivors of Sexual Violence:
Exploratory Study for Hybrid Approach Combining Rule-based Chatbot and
ML-based Chatbot. 5th Asian CHI Symposium 2021, 160-166.
https://doi.org/10.1145/3429360.3468203

Marfu’ah, U., Rofi’ah, S., Pencegahan, S., & Kekerasan, D. P. (2021). Usfiyatul
dkk, Sistem Pencegahan dan Penanganan ... | 95. JOURNAL, 11(1), 2021.
http://kafaah.org/index.php/kataah/index

Megawati, W., Faozi, S., & Rochmani. (2024). Upaya Pencegahan Terhadap Tindak
Pidana Kekerasan Seksual Pada Lingkungan Kampus. Jurnal Ilmiah
Penegakan Hukum, 11(1), 95-101. https://doi.org/10.31289/jiph.v11i11.10013

Mustaqim, M., Gunawan, A., Bagus Pratama, Y., & Zaliman, [. (2023).
PENGEMBANGAN CHATBOT LAYANAN PUBLIK MENGGUNAKAN
MACHINE LEARNING DAN NATURAL LANGUANGE PROCESSING.
In Journal of Information Technology and society (JITS) (Vol. 1, Issue 1).
https://jits.unmuhbabel.ac.id/

Ratniasih, N. L., Wayan, N., Jayanti, N., Made, N., & Aprilia, R. (n.d.). SEMINAR
NASIONAL CORISINDO Klasifikasi Kepuasan Mahasiswa Menggunakan
Algoritma Support Vector Machine dan Metode Stemming Sastrawi.

Salamun, S., Aldi Aprialdo, & Sukri. (2024). Optimasi Chatbot dengan
Pemanfaatan Natural Language Processing. Jurnal Komputer Terapan, 10(1),
17-26. https://doi.org/10.35143/jkt.v10i11.6181

Sari, I. P., Qathrunada, F., Lubis, N., & Anggraini, T. (2022). Attribution-ShareAlike
4.0 International Some rights reserved Sistem Informasi Perancangan Sistem
Absensi Pegawai Kantoran Secara Online pada Website Berbasis HTML dan
CSS.

Rahmat Andhityo Harviansyah, 2025

RANCANG BANGUN APLIKASI CHATBOT UNTUK PELAPORAN KEKERASAN SEKSUAL DI

LINGKUNGAN UPN VETERAN JAKARTA MENGGUNAKAN METODE NLP BERBASIS WEB 63
UPN Veteran Jakarta, Fakultas [lmu Komputer, S1 Informatika
[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id]



Sepriano, Melky Ardiyansa, M., Berita, W., Menggunakan, O., & Dan, H. (2022).
MEMBUAT BLOG PRIBADI MENIJADI. JUISIK, 2(2).
http://journal.sinov.id/index.php/juisik/indexHalamanUTAMA Jurnal:https://]
ournal.sinov.id/index.php

Wald, R., Heijselaar, E., & Bosse, T. (2021). Make your own: The Potential of
Chatbot Customization for the Development of User Trust. UMAP 2021
- Adjunct Publication of the 29th ACM Conference on User Modeling,
Adaptation and Personalization, 382-387.
https://doi.org/10.1145/3450614.3463600

Rahmat Andhityo Harviansyah, 2025

RANCANG BANGUN APLIKASI CHATBOT UNTUK PELAPORAN KEKERASAN SEKSUAL DI

LINGKUNGAN UPN VETERAN JAKARTA MENGGUNAKAN METODE NLP BERBASIS WEB 64
UPN Veteran Jakarta, Fakultas [lmu Komputer, S1 Informatika
[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id]



