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ABSTRAK 

 

Fenomena yang terjadi dalam lingkungan sekolah SMA menunjukkan penerapan 

reward dan punishment yang dapat berperan dalam memberikan kesenangan 

maupun kesengsaraan bagi siswa dalam menjalin hubungan dengan gurunya. 

Tujuan penelitian ini untuk menganalisis peran reward dan punishment guru SMA 

X di Cibubur dalam keterlibatan hubungan interpersonal dan komunikasi 

interpersonal dengan siswanya berlandasan dari teori pertukaran sosial (ganjaran, 

pengorbanan, dan hasil akhir). Metode penelitian ini menggunakan kualitatif 

deskriptif dengan pendekatan studi fenomenologi Martin Heidegger dan paradigma 

kontruktivisme. Pengumpulan data digunakan dengan wawancara mendalam secara 

terstrukur dan tidak terstruktur (1 informan kunci dan 5 informan pendukung). 

Tahap analisis data mencakup transkrip data, reduksi data, pengkodingan, 

penyajian data dengan triangulasi sumber. Hasil menunjukkan bahwa guru 

melakukan penerapan reward dan punishment berdasarkan “Buku Pedoman 

Pendidikan SMA X 2023-2024”. Reward pada SMA X di Cibubur merupakan 

sistem berbentuk komunikasi verbal dan berbentuk barang. Siswa menunjukan 

reaksi alamiah positif seperti senang dan bersemangat disaat menerima reward 

yang diberikan oleh gurunya. Hubungan interpersonal siswa dan guru SMA X dapat 

terjaga dan berkembang menjadi lebih baik pada penerepan reward diantara guru 

dan siswanya. Punishment pada SMA X di Cibubur merupakan sistem berbentuk 

komunikasi verbal dan nonverbal. Siswa menunjukan reaksi alamiah negatif seperti 

kesal dan kecewa disaat menerima punishment. Hubungan interpersonal siswa dan 

guru SMA X menciptakan dinding atau jarak pada kedua belah pihak dan siswa 

menjadi tidak nyaman disaat bertemu guru. Penerapan reward dan punishment 

menciptakan sebuah pola yang saling terhubung pada elemen-elemen di dalamnya 

yang dapat berperan dalam merusak atau meningkatkan hubungan interpersonal 

guru dan siswa.  
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ABSTRACT 

 

The phenomenon that occurs in the high school environment shows the application 

of rewards and punishments that can play a role in providing pleasure or misery 

for students in establishing relationships with their teachers. The purpose of this 

study was to analyze the role of rewards and punishments of teachers at SMA X in 

Cibubur in the involvement of interpersonal relationships and interpersonal 

communication with their students based on the theory of social exchange (rewards, 

sacrifices, and final results). This research method uses descriptive qualitative with 

Martin Heidegger's phenomenological study approach and the constructivism 

paradigm. Data collection was carried out with structured and unstructured in-

depth interviews (1 key informant and 5 supporting informants). The data analysis 

stage includes data transcription, data reduction, coding, data presentation with 

source triangulation. The results show that teachers implement rewards and 

punishments based on the "SMA X Education Guidelines Book 2023-2024". 

Rewards at SMA X in Cibubur are a system in the form of verbal communication 

and in the form of goods. Students show positive natural reactions such as 

happiness and enthusiasm when receiving rewards given by their teachers. The 

interpersonal relationship between students and teachers at SMA X can be 

maintained and developed for the better in the implementation of rewards between 

teachers and students. Punishment at SMA X in Cibubur is a system in the form of 

verbal and nonverbal communication. Students show negative natural reactions 

such as annoyance and disappointment when receiving punishment. The 

interpersonal relationship between students and teachers at SMA X creates a wall 

or distance on both sides and students become uncomfortable when meeting 

teachers. The application of rewards and punishments creates a pattern that is 

interconnected in the elements in it that can play a role in damaging or improving 

interpersonal relationships between teachers and students. 
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