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ABSTRAK

Website internal SMPIT Nururrahman dengan alamat www.smpitnururrahman.sch.id yang
sudah ada sejak tahun 2018 bertujuan untuk memberikan informasi kepada siswa, orang
tua siswa, guru dan staf berupa profil sekolah, berita yang berkaitan dengan kegiatan
sekolah, prestasi siswa, pengumuman, serta pendaftaran siswa baru yang dapat diakses
secara publik baik oleh pihak internal atau masyarakat luas. Penelitian ini bertujuan
mengukur kualitas website SMPIT Nururrahman menggunakan metode WebQual 4.0
dengan 3 indikator antara lain kegunaan (usability), kualitas informasi (information
quality) dan kualitas interaksi layanan (service interaction quality). Penentuan responden
ditentukan dengan teknik stratified random sampling. Jumlah sampel dalam penelitian ini
sebanyak 264 responden yang terdiri dari 89 siswa, 140 orang tua siswa, dan 35 guru serta
staf. Hasil analisis kesenjangan dari ketiga indikator WebQual bernilai negatif maka dapat
dikatakan bahwa kualitas kinerja masih belum sesuai dengan harapan dari pengguna.

Kata Kunci: Pengukuran Kualitas Website, SMPIT Nururrahman,
Webqual 4.0, Importance Performance Analysis (IPA).



ABSTRACT

The internal  website of SMPIT  Nururrahman  with  the  address
www.smpitnururrahman.sch.id which has existed since 2018 aims to provide information
to students, parents of students, teachers and staff in the form of school profiles, news
related to school activities, student achievements, announcements, and new student
registration which can be accessed publicly by both internal parties or the wider
community. This study aims to measure the quality of the SMPIT Nururrahman website
using the WebQual 4.0 method with 3 indicators including usability, information quality
and service interaction quality. Determination of respondents is determined by stratified
random sampling technique. The number of samples in this study were 264 respondents
consisting of 89 students, 140 parents of students, and 35 teachers and staff. The results of
the gap analysis of the three WebQual indicators are negative, so it can be said that the
quality of performance is still not in accordance with the expectations of users.

Keywords: Website Quality Measurement, SMPIT Nururrahman, Webqual 4.0,
Importance Performance Analysis (IPA).



DAFTAR ISI

KATA PENGANTAR ..ottt a e e I
ABSTRAK ..ottt ettt e i
A B S T R A T e i
DA e Y G 1 OSSPSR iv
DAFTAR GAMBAR ...ttt eeanes vi
DAFTAR TABEL ..ottt vii
BAB | PENDAHULUAN ...ttt 8
1.1 Latar Belakang.......occooooeiieiiie et 8
1.2 Rumusan Masalah............cccooeiiiiiie e 10
1.3 Ruang Lingkup Penelitian...........cccccoviiiiiieiie e 10
1.3 Tujuan Penelitian ... s 10
1.4 Manfaat Penelitian ... s 11
1.5 Luaran Penelitian..........ccooeiieiiie i 11
BAB L. TINJAUAN PUSTAKA ..ottt 12
2.1 PENQUKUIAN.....coiiiiici e s 12
2.2 KUalitaS WEDSITE ......ocueiiiiiiiieicieiee s 12
2.3 WEBDSITE ... s 12
24 Kepuasan PengQUNEA.........c..ooiiiiiieiiiie e 13
2.5 WEDQUAI 4.0 ... s 13
2.6 Importance Performance Analysis (IPA)........ccccovveveiieiicveiieieen 16
2.7 Analisis Kesenjangan (GAP Analysis)........cccoovviiiinenieninenne 18
2.8 Webqual Index (WQI) .....cooiiiiiee et 18
2.9  Penelitian Terdahulu ..o 19
BAB I METODOLOGI PENELITIAN ...cooiiiiiietce e 28
3.1 Tahapan Penelitian ... 28
3.2 Kegiatan Penelitian ...........cccooiviiiiiii e 29
3.3  Alatdan Bahan Penelitian............ccccocoiiviiiiiniieie e 35
3.4  Tempat dan Waktu Penelitian ............ccccoooveviiiiieiie e 35
3.5  Jadwal Kegiatan Penelitian...........ccccoeviniiinininiieee e 35
BAB IV HASIL DAN PEMBAHASAN ......ccooiiitiiese e 37
4.1  Analisis Objek Penelitian .......ccccceveeververeerneenseenensensesseeseesseessesseesnens 37
4.2  Tampilan Menu pada Website SMPIT Nururrahman.................... 39



4.3 Hasil Uji INSTrUMEN ...coeriiiiicecccncnentntssse s ss e 49

4.4 Rekomendasi USer INterface ......ccceveeereerrereernensencessneseseessneseeenens 63
BAB V_KESIMPULAN DAN SARAN ..ottt 67
5.1 SIMPUIAN oo s 67
5.2 SAFAN L.t 68
DAFTAR PUSTAKA ...ttt 69
LAMPIRAN ...ttt e e e e e s s e e e e nnbeeeeeans 72



DAFTAR GAMBAR

Gambar 1. Kuadran Importance Performance Analysis .........cccocoovriiiniiinniienen, 17
Gambar 2. Tahapan Penelitian ...........ccccveiieiiiieie e 28
Gambar 3. StrUKEUr OFganiSaSi.........ccvveieerirerieiieiie e see e se e sre s 38
Gambar 4. Tampilan Menu Beranda............cccoeeevininiiinieieeiecse e, 40
Gambar 5. Tampilan Menu Sambutan Kepala.............ccooviiiiiiiniiiiiccee, 41
Gambar 6. Tampilan Menu Visi dan MiSi ........cccccvevviiiiiiicciccece e 42
Gambar 7. Tampilan Menu Sejarah ...........cccocviieiiieie i 43
Gambar 8. Tampilan Menu Staf..........ccooveiiiiiiiiii e 44
Gambar 9. Tampilan Menu Tentang Kami.........cccooeviiieiiiiiiciieiceec e 44
Gambar 10. Tampilan Menu Berita..........cccocoeiiiiiiiiiiiieee e 45
Gambar 11. Tampilan Menu ArtiKel .........coooiiiiiiii e 45
Gambar 12. Tampilan Menu Prestasi.......coocveoiiieriiiiiiesicese e 46
Gambar 13. Tampilan Menu Fasilitas .........cccccvviiiiiiiiiiiiec e 47
Gambar 14. Tampilan Menu Hubungi .........ccccoevviiiiiiiiiiiiiie s 48
Gambar 15. Diagram Jenis Kelamin ..........cccocoiiiiiiiiiie s 52
Gambar 16. Diagram UMUF ........cccooiiiiiiiieiee e 53
Gambar 17. DIagram POSIST ........ccoiiiiiiieeieieie sttt 53
Gambar 18. Kuadran IPA.........cooeiiieeineree s 60
Gambar 19. Rekomendasi Tampilan Menu Beranda .............c.cccooviiiiiicniinnn, 64
Gambar 20. Rekomendasi Tampilan Menu Staf........................o 65
Gambar 21. Rekomendasi Tampilan Menu Media......................oooiiinan 66

Vi



DAFTAR TABEL

Tabel 1. Indikator dan Instrumen Webqual 4.0............coovriiiiiiin 15
Tabel 2. Interpretasi Penilaian Kualitas WebSIte............cccccevviieieein v, 19
Tabel 3. Penelitian Terdahulu ..o 20
Tabel 4. Jumlah Populasi Penelitian ..........ccoovviiiiiiie e 30
Tabel 5. Indikator Pernyataan Penelitian ............ccccoviiiiiinie i 31
Tabel 6. Jadwal Kegiatan Penelitian ............cccccovieviieiie i 35
Tabel 7. Hasil Validitas Penilaian AKtUal ............ccccoooeiiiiiiiiniiee e 49
Tabel 8. Hasil Validitas Penilaian Harapan ..o 50
Tabel 9. Hasil Uji Reliabilitas Penilaian AKtual ............c.ccccooviiiniiiiiciece 51
Tabel 10. Hasil Uji Reliabilitas Penilaian Harapan ...........c.ccccoocevveveiieiecieenn, 52
Tabel 11. Nilai KESENJaNQan .........c.cciviiiiiieiiee et 54
Tabel 12. Analisis Webqual INdeX ..........ccooveiiiiiiiiie e 56

vii



	PERNYATAAN ORISINALITAS
	PERNYATAAN PERSETUJUAN PUBLIKASI SKRIPSI UNTUK KEPENTINGAN AKADEMIS
	LEMBAR PERSETUJUAN
	LEMBAR PENGESAHAN
	KATA PENGANTAR
	ABSTRAK
	ABSTRACT
	DAFTAR ISI
	DAFTAR GAMBAR
	DAFTAR TABEL

