
 

 

73 

 

DAFTAR PUSTAKA 

Abdul Wahab, Z., Wan Rashid, W. E., Abd Razak, N., & Othman, A. K. (2022). The 

Influence of Employee’s Engagement, Workload and Personality Traits on 

Work Life Balance Among Employees of Oil & Gas Company in Kuala 

Lumpur during COVID-19. International Journal of Academic Research in 

Economics and Management Sciences, 11(4), 13–32. 

https://doi.org/10.6007/ijarems/v11-i4/15249 

Akter, K. M., Banik, S., & Molla, M. S. (2022). Impact of Organizational and 

Family Support on Work-Life Balance: An Empirical Research. Business 

Perspective Review, 3(2), 1–13. 

https://doi.org/10.38157/businessperspectivereview.v3i2.344 

Amin, G., & Hastayu, P. (2020). The Influence of Workload, Job Satisfaction and 

Working Environment toward Woman Work Life Balance. President 

University Journal, 1(1), 1–34. 

https://www.researchgate.net/publication/343787794 

Armstrong, M., & Taylor, S. (2020). Armstrong’s Handbook of Human Resources 

Management Practice, 15th Edition. In Human Resource Management. 

Arif, A. L., Rivai, H. A., & Yulihasri, Y. (2022). Impact of Job Stress on Job 

Performance of Health Worker with Work Life Balance as Mediating 

Variable. Management Analysis Journal, 11(1), 103–109. 

https://doi.org/10.15294/maj.v11i1.55012 

Charugulla, S., & Bommisetti, R. K. (2024). Assessment of Job Stress and Its 

Impact on Work-Life Balance and Professional Commitment-a Case Study. 

December. 

Dessler, G. (2018). Human Resource Management, 16th edition (N. Bhalla (ed.); 

16th ed.). Pearson. 

Dessler, G. (2020). Human Resource Management (K. Tomasso (ed.); 16th ed.). 

Pearson. 

Sena Wahyu Nugraha, 2024 

PENGARUH ORGANIZATIONAL SUPPORT, JOB STRESS, DAN WORKLOAD TERHADAP WORK-

LIFE BALANCE PEGAWAI PADA BAGIAN SUMBER DAYA MANUSIA DAN KEPATUHAN INTERNAL 

BADAN PENDIDIKAN DAN PELATIHAN KEUANGAN KEMENTERIAN KEUANGAN REPUBLIK 

INDONESIA 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 



 

 

74 

 

Duong, M. T., Hussain, I. A., & Subramaniam, A. (2020). Job Stress, Co-Worker 

Support, Role Expectation Conflict and Work-Life Balance Among 

Working Women: A Quantitative study on Multinational Companies in 

Vietnam. Test Engineering and Management, 82(January-February 2020), 

744–749.  

Fisher-McAuley, G., Stanton, J., Jolton, J., & Gavin. (2003). Modeling the relationship 

between work/life balance and organizational outcomes (1-30). Annual 

Conference of the Society for Industrial-Organizational Psychology, Orlando. 

Ghozali, I. (2016). Structural Equation Modeling: Metode Alternatif Dengan Partial 

Least Squaries (PLS). Badan Penerbit Universitas Diponegoro. 

Ghozali, I. (2021). Partial Least Squares Konsep, Teknik dan Aplikasi 

Menggunakan Program SmartPLS 3.2.9 Untuk Penelitian Empiris (3rd ed.). 

Badan Penerbit Universitas Diponegoro. 

Gibson, Ivancevich, & Donnelly. 2006. Organisasi Perilaku-Struktur-Proses. Alih 

Bahasa oleh Nunuk Ardiani dan Lyndon Saputra, Penerbit Bina Putra, 

Jakarta. 

Greenhaus, J. H., Callanan, G. A., & Godshalk, V. M. (2000). Career Management 

(3rd ed.). Fort Worth, TX: Dryden Press. 

Greenhaus, J. H., & Beutell, N. J. (1985). Sources and conflict between work and 

family roles. The Academy of Management Review, 10(1), 76–

88. https://doi.org/10.2307/258214 

Guarango, P. M. (2022). The Relationship Between Authentic Leadership Style, 

Organizational Support, and Work-Life Balance. 9(June), 121. 

Isaal, I. V., Factolarin, J. E., Otom, A. L., & Umbay, G. S. (2022). The Influence of 

Job Performance, Job Stress to Work-Life Balance among COVID-19 

Frontliners. IJEBD (International Journal of Entrepreneurship and Business 

Development), 5(4), 667–681. https://doi.org/10.29138/ijebd.v5i4.1884 

Kawiana, I. G. P. (2020). Manajemen Sumber Daya Manusia “MSDM” Instansi. 

https://www.ptonline.com/articles/how-to-get-better-mfi-results 

Sena Wahyu Nugraha, 2024 

PENGARUH ORGANIZATIONAL SUPPORT, JOB STRESS, DAN WORKLOAD TERHADAP WORK-

LIFE BALANCE PEGAWAI PADA BAGIAN SUMBER DAYA MANUSIA DAN KEPATUHAN INTERNAL 

BADAN PENDIDIKAN DAN PELATIHAN KEUANGAN KEMENTERIAN KEUANGAN REPUBLIK 

INDONESIA 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

https://psycnet.apa.org/doi/10.2307/258214


 

 

75 

 

Kumarasamy, M. M., Hasbolah, F., Hamzah, H., Fazmi, K. N. M., & Omar, S. A. 

(2022). The Moderating Role of Organisational Support Towards Achieving 

a Good Work-Life Balance in the New Normal: a Malaysian Lecturers’ 

Perspective. International Journal of Business and Society, 23(2), 913–930. 

https://doi.org/10.33736/IJBS.4845.2022 

Maglalang, J. G. (2020). Work Life Balance and Job Stress of Employees of Private 

Educational Institutions. The International Journal of Business & 

Management, 8(11), 6–11. 

https://doi.org/10.24940/theijbm/2020/v8/i11/bm2011-006 

Mahmudah, S., Sadari, S., Karimah, U., & Asnawi, H. S. (2022). Job Stress, Role 

Expectation Conflict, Co-Worker Support, and Work-Life Balance among 

Muslimah Scholars: A Study in the Indonesian Historical Women Political 

Movement Members. Islamic Guidance and Counseling Journal, 5(2), 172–

184. https://doi.org/10.25217/igcj.v5i2.3000 

Paillé, P. (2015). Perceived organizational support and work outcomes: The 

mediating role of psychological contract violation. International Journal of 

Organizational Analysis, 23(2), 191–212. https://doi.org/10.1108/IJOA-11-

2012-0627 

Puspitasari, N., Aini, N., & Nugraha, A. F. D. (2024). Analysis of the Relationship 

Between Workload and Work-Life Balance in Er Nurses At Dr. R 

Soeharsono Tk Iii. Journal of Health, 3(1), 21–25. 

https://banuainstitute.org/JOHE/article/view/98 

Putri, A., Amran, A., Suparwo, A., Kurniawan, A., Rahayu, Y. S., & Suryana, S. 

(2021). The Importance of Perceived Organizational Support and Work 

From Home to increase Work-Life Balance During The Covid-19 

Pandemic. Asia Pacific Journal of Management and Education, 4(3), 10–21. 

https://doi.org/10.32535/apjme.v4i3.126 

Rush Aviciena, I., Qomariyah, N., & Nyoman Putu Martini, N. (2024). 

Organizational Support, Workload, and Role Conflict in Work-Life Balance 

as a Driver of Directorate General of Taxes Employee Performance: A Study 

Sena Wahyu Nugraha, 2024 

PENGARUH ORGANIZATIONAL SUPPORT, JOB STRESS, DAN WORKLOAD TERHADAP WORK-

LIFE BALANCE PEGAWAI PADA BAGIAN SUMBER DAYA MANUSIA DAN KEPATUHAN INTERNAL 

BADAN PENDIDIKAN DAN PELATIHAN KEUANGAN KEMENTERIAN KEUANGAN REPUBLIK 

INDONESIA 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 



 

 

76 

 

at Jember Tax Office. International Journal of Management Science and 

Information Technology, 4(2), 178–193. 

https://doi.org/10.35870/ijmsit.v4i2.2792 

Robbins, Stephen P & Judge, Timothy A. 2013. Organizational Behavior Edition 

15. Pearson Education. New Jersey. 

Selvi, D. (2020). International Conference on Emerging Trends in Banking, 

Insurance and Thiagarajar College, Madurai - 625 009 EMERGING 

TRENDS IN BANKING, INSURANCE AND Sponsored by Edited by 

Associate Professor and Head Research Department of Commerce (Issue 

March 2019). 

Solanki, S., & Mandaviya, M. (2021). Does Gender Matter? Job Stress, Work-Life 

Balance, Health and Job Satisfaction among University Teachers in India. 

Journal of International Women’s Studies, 22(7), 121–134. 

Sondhi, S. P., Sandhu, V., & Goyal, S. (2020). Identification and analysis of the 

impact of organizational support on the work-life balance of the employees 

in Punjab State Power Corporation Limited. International Journal of 

Advanced Science and Technology, 29(5 Special Issue), 598–605. 

Sugiyono. (2015). Metode Penelitian Pendidikan: Pendekatan Kuantitatif, 

Kualitatif dan R&D. 

Sugiyono. (2016). Metode Penelitian Kuantitatif, Kualitatif dan R&D. PT Alfabet. 

Supriadi, Y. N. (2022). Manajemen Sumber Daya Manusia. In Paper Knowledge 

Toward a Media History of Documents. 

Supriadi, Y. N., Urbach, N., & Saputra, J. (2022). Implications of Working 

Environment Job Stress Moderated Employee Engagement to Improve 

Employee Performance in the Electronic Transaction Service Industry. 

International Business and Accounting Research Journal, 6(1), 24–36. 

 

 

Sena Wahyu Nugraha, 2024 

PENGARUH ORGANIZATIONAL SUPPORT, JOB STRESS, DAN WORKLOAD TERHADAP WORK-

LIFE BALANCE PEGAWAI PADA BAGIAN SUMBER DAYA MANUSIA DAN KEPATUHAN INTERNAL 

BADAN PENDIDIKAN DAN PELATIHAN KEUANGAN KEMENTERIAN KEUANGAN REPUBLIK 

INDONESIA 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

https://doi.org/10.35870/ijmsit.v4i2.2792

