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Abstrak 

 

 

Mengingat betapa pentingnya dermaga sebagai tempat bersandarnya kapal dalam 

rangka melakukan kegiatan bongkar muat maka diperlukan pengelolaan yang baik 

sehingga kinerja bongkar muat di dermaga berjalan dengan lancar sebagai 

indikator kualitas pelayanan pelabuhan yang sempurna yang pada gilirannya 

kapal-kapal berbendera merah-putih maupun kapal-kapal berbendera asing 

berbondong-bondong melakukan kegiatannya di Pelabuhan Tanjung Priok. 

Ketersediaan fasilitas pelabuhan yang memadai sangat diperlukan guna 

menunjang kelancaran kegiatan bongkar-muat di dermaga terlebih lagi 

menghadapi persaingan sebagaimana penulis sebutkan di atas suka atau tidak kita 

harus mengikuti arus perubahan global. Tujuan penelitian ini adalah: menganalisis 

kondisi fasilitas pelabuhan Tanjung Priok, kinerja bongkar-muat barang di 

dermaga, keterkaitan ketersediaan fasilitas pelabuhan dengan kinerja bongkar-

muat. Penelitian ini dilaksanakan di Pelabuhan Tanjung Priok selama tiga bulan. 

Hasil penelitian ini adalah: terdapat hubungan yang positif dan kuat antara 

ketersediaan fasilitas pelabuhan dengan kinerja bongkar muat barang, 

ketersedeiaan fasilitas pelabuhan memiliki andil dalam upaya meningkatkan 

kinerja bongkar muat barang,  peningkatan kualitas fasilitas baik fasilitas pokok 

dan fasilitas penunjang terus ditingkatkan guna mengantisipasi lonjakan kegiatan 

di pelabuhan sehingga tidak akan terjadi kongesti dan berbagai kendala dalam 

melaksanakan kegiatan bongkar muat barang. 
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Abstract 

 

 

Given the importance of the dock as the place reliance ship in order to carry out 

loading and unloading activities will require good management so that the 

performance of the loading and unloading at the dock running smoothly as an 

indicator of the quality of port services are perfect in turn flagged ships red-and-

white or flagged ships foreigners flocked to its activities in the Port of Tanjung 

Priok. The availability of adequate port facilities is needed to support the activities 

of loading and unloading at the dock moreover to face competition as authors 

mentioned above like it or not we have to follow the currents of global change. 

The purpose of this study were: to analyze the condition of Tanjung Priok port 

facilities, the performance of the loading and unloading of goods at the dock, 

linkages availability of port facilities with loading and unloading performance. 

This research was conducted at Tanjung Priok port for three months. The results 

of this study are: there is a positive relationship and the strong links between the 

availability of port facilities with the performance of stevedoring, ketersedeiaan 

port facilities have contributed to the effort to improve the performance of the 

loading and unloading of goods, improving the quality of the facilities are good 

basic facilities and support facilities to be improved in order to anticipate the 

surge of activity in port so there will be congestion and difficulties in carrying out 

the activities of loading and unloading of goods. 
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