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PERANCANGAN SISTEM INFORMASI PEMESANAN KUE DAVOZ  

KITCHEN BAKERY 

 
ABSTRAK 

 

Kemajuan teknologi informasi telah mengubah berbagai aspek kehidupan, 

termasuk perdagangan dan bisnis. Proses jual beli kini dapat dilakukan melalui 

platform online, memberikan kemudahan bagi pelaku usaha dan konsumen. 

Teknologi ini memungkinkan pengiriman informasi yang cepat dan luas, 

menjadikan komputer dan internet sebagai komponen esensial dalam aktivitas 

sehari-hari, termasuk bisnis. Penelitian ini bertujuan untuk merancang sistem 

informasi pemesanan kue pada UMKM Davoz Kitchen Bakery guna mengatasi 

permasalahan dalam proses pemesanan yang sebelumnya dilakukan secara manual. 

Kesalahan pencatatan dan keterlambatan pemesanan adalah beberapa permasalahan 

yang sering muncul akibat metode tradisional seperti buku catatan dan WhatsApp 

pribadi. Dalam rangka mengidentifikasi kebutuhan dan tantangan utama dalam 

mengelola bisnis, dilakukan wawancara mendalam dengan pemilik, staf 

manajemen, dan bagian operasional Davoz Kitchen Bakery. Tantangan-tantangan 

tersebut meliputi kesulitan dalam mengelola pemesanan, memastikan transaksi 

berjalan lancar, mengatur pengiriman yang mudah. Untuk mengatasi masalah 

tersebut, dirancang sebuah sistem informasi berbasis web menggunakan metode 

Waterfall, yang terdiri dari tahap analisis kebutuhan, desain sistem, implementasi, 

pengujian, dan pemeliharaan. Pada tahap desain sistem, digunakan Unified 

Modeling Language (UML) untuk memodelkan berbagai aspek dari sistem yang 

akan dikembangkan, seperti use case diagram, class diagram, dan sequence 

diagram. Hasil dari penelitian ini adalah sebuah sistem informasi pemesanan kue 

yang terkomputerisasi, yang diharapkan dapat meningkatkan efisiensi dan akurasi 

proses pemesanan di Davoz Kitchen Bakery, serta memberikan kemudahan bagi 

pelanggan dalam melakukan pemesanan kue. Sistem informasi ini diharapkan dapat 

mencatat data penjualan secara akurat dan real-time, mengurangi risiko kesalahan, 

dan memastikan setiap transaksi tercatat dengan baik. 
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WEB-BASED ONLINE SALES INFORMATION SYSTEM FOR 

DAVOZ KITCHEN BAKERY 

 
ABSTRACT 

 

Advancements in information technology have transformed various aspects of life, 

including trade and business. The buying and selling process can now be conducted 

through online platforms, providing convenience for both business operators and 

consumers. This technology enables rapid and widespread information delivery, 

making computers and the internet essential components of daily activities, 

including business operations. This study aims to design a cake ordering 

information system for the MSME Davoz Kitchen Bakery to address issues in the 

previously manual ordering process. Errors in record-keeping and order delays are 

common problems resulting from traditional methods such as notebooks and 

personal WhatsApp. To identify the primary needs and challenges in managing the 

business, in-depth interviews were conducted with the owner, management staff, 

and operational team of Davoz Kitchen Bakery. These challenges include 

difficulties in managing orders, ensuring smooth transactions, organizing easy 

deliveries, and monitoring inventory in real-time to avoid stock shortages or 

surpluses To address these issues, a web-based information system was designed 

using the Waterfall method, consisting of the stages of requirement analysis, system 

design, implementation, testing, and maintenance. During the system design stage, 

Unified Modeling Language (UML) was used to model various aspects of the 

system to be developed, such as use case diagrams, class diagrams, and sequence 

diagrams. The result of this study is a computerized cake ordering information 

system, which is expected to improve the efficiency and accuracy of the ordering 

process at Davoz Kitchen Bakery, as well as provide convenience for customers in 

placing cake orders. This information system is expected to record sales data 

accurately and in real-time, reduce the risk of errors, and ensure that every 

transaction is well-documented. Additionally, better inventory management is 

expected to prevent overstocking or stock shortages, enhancing operational 

smoothness and customer satisfaction. This information system is anticipated to 

support the development of the MSME Davoz Kitchen Bakery in facing 

increasingly competitive market conditions. 
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