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NOVYTA INDRYANI

ABSTRAK

Perkembangan era digital menghadirkan permasalahan terkait penggunaan media
digital. Penyebaran konten negatif seperti hoaks, ujaran kebencian, dan pornografi
menjadi hal yang sangat memprihatinkan karena rendahnya literasi digital
masyarakat. Pentingya edukasi literasi digital agar masyarakat dapat bijak dalam
menggunakan media digital. Untuk mengatasi permasalahan tersebut, Kementerian
Komunikasi dan Informatika (Kemkominfo) menginisiasi program Literasi Digital
melalui media sosial Instagram @]literasidigitalkominfo sebagai upaya edukasi
untuk mewujudkan masyarakat cakap digital. Penelitian ini bertujuan untuk
menganalisis dan menggambarkan isi pesan edukasi literasi digital di Instagram
@literasidigitalkominfo periode Februari — Oktober 2023 berdasarkan indikator
dari empat dimensi pesan edukasi literasi digital, yaitu bersifat mendidik, berisi
proses pendidikan, menambah pengetahuan dan keterampilan. Penelitian ini
menggunakan pendekatan kuantitatif dengan jenis penelitian analisis isi. Unit
analisis dalam penelitian ini terdiri dari 60 gambar, 34 scene, 142 teks, 14 audio
verbal, dan 2 audio nonverbal. Data dianalisis secara deskriptif, disajikan dalam
tabulasi frekuensi dan persentase. Pengkoderan dilakukan oleh dua orang dan untuk
menjamin objektivitas digunakan uji reliabilitas formula Holsti dan di uji lagi
dengan indeks Scott Pi. Hasil penelitian menunjukkan bahwa kanal
@literasidigitalkominfo berisi pesan edukasi literasi digital dalam unggahan
gambar sebesar 93%, video sebesar 97%, teks sebesar 100%, dan audio verbal
sebesar 100%. Uji reliabilitas rumus Holsti memiliki hasil reliabilitas yang sangat
tinggi yaitu 0,80 — 0,88 dan rumus Scott sebesar 0,64 — 0,74, sehingga dapat
disimpulkan ~ bahwa pesan edukasi literasi  digital di  Instagram
@literasidigitalkominfo periode Februari — Oktober 2023 telah mendeskripsikan
pesan-pesan pendidikan.

Kata Kunci: Pesan Edukasi Literasi Digital, Kementerian Komunikasi dan
Informatika (Kemkominfo), Unggahan Instagram (@Literasidigitalkominfo



DIGITAL LITERACY EDUCATION MESSAGE FROM THE MINISTRY OF
COMMUNICATIONS AND INFORMATICS (KEMKOMINFO) ON
ISTAGRAM @LITERASIDIGITALKOMINFO

NOVYTA INDRYANI

ABSTRACT
The development of the digital era presents problems related to the use of digital

media. The spread of negative content such as hoaxes, hate speech, and
pornography is a matter of great concern because of the low digital literacy of the
community. The importance of digital literacy education so that people can be wise
in using digital media. To overcome these problems, the Ministry of Communication
and Information Technology (Kemkominfo) initiated the Digital Literacy program
through Instagram social media @literasidigitalkominfo as an educational effort
to realize a digitally capable society. This study aims to analyze and describe the
content  of digital literacy  education  messages on  Instagram
@literasidigitalkominfo the period February — October 2023 based on indicators
of four dimensions of digital literacy education messages, namely educational,
containing educational processes, increasing knowledge and skills. This research
uses a quantitative approach with a type of content analysis research. The unit of
analysis in this study consisted of 60 images, 34 scenes, 142 texts, 14 verbal audios,
and 2 nonverbal audios. The data are analyzed descriptively, presented in
frequency and percentage tabulations. The coding was done by two people and to
guarantee objectivity a reliability test of the Holsti formula was used and tested
again with the Scott Pi index. The results showed that @literasidigitalkominfo
channel contains digital literacy education messages in image uploads by 93%,
videos by 97%, text by 100%, and verbal audio by 100%. The Holsti formula
reliability test has very high reliability results of 0.80 — 0.88 and Scott's formula of
0.64 — 0.74, so it can be concluded that digital literacy education messages on
Instagram @literasidigitalkominfo the period February — October 2023 have

described educational messages.
Keywords: Digital Literacy Education Message, Ministry of Communication and

Information Technology (Kemkominfo), Instagram Upload
@Literasidigitalkominfo
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