DAFTAR PUSTAKA

[1]  Euler, T. (2005). Publishing operational models of data mining case studies.
Proceedings of the Workshop on Data mining Case Studies at the SthIEEE
International Conference on Data mining (ICDM) (pp. 99-106).

[2] Fan, J., & Li, R. (2001). Variabel selection via nonconcave penalized
likelihood and its oracle properties. Journal of the American statistical

Association, 96(456), 1348-1360.

[3] Hadden, J., Tiwari, A., Roy, R., & Ruta, D. (2006). Churn Prediction using

complaints data. In Proceedings of world academy of scienc.

[4] Haerdle, W. K., Prastyo, D. D., & Hafner, C. M. (2014). Support Vector
Machineswith evolutionary model selection for default Prediction. In J.
Racine, L. Su, & A. Ullah (Eds.), The Oxford handbook of applied
nonparametric and semiparametric econometrics and statistics (pp. 346—
373). New York: Oxford University Press. DOI:
10.1093/0xfordhb/9780199857944.013.01

[5] Hardle, W. K., & Prastyo, D. D. (2014). Embedded Predictor Selection for
Default Risk Calculation: A Southeast Asian Industry Study. In Handbook
ofAsian Finance: Financial Markets and Sovereign Wealth Funds (Error, Vol.

1). Elsevier Inc. https://doi.org/10.1016/B978-0-12-800982-6.00007-X

[6] Lu,lJ.(2002). Predicting customer Churn in the telecommunications industry
Anapplication of survival analysis modeling using SAS. In SAS User Group
International (SUGI27) Online Proceedings (Vol. 114).

http://www?2.sas.com/proceedings/sugi27/p114-27.pdf

[7] Tishbirani, R. (1996). Regression shrinkage and selection via the LASSO. In
Journal of the Royal Statistical Society. Series B (Methodological) (Vol. 58,
Issue 1, pp- 267-288).
https://statweb.stanford.edu/~tibs/LASSO/LASSO.pdf

[8] David W, H., & Stanley, L. (2000). Apllied Logistik Regression. Wiley
Publishing.

Muhamad Ilyas Haikal, 2024

PENGEMBANGAN MODEL PREDIKSI CHURN PADA INDUSTRI TELEKOMUNIKASI DENGAN
METODE LOGISTIC REGRESSIO.

UPN Veteran Jakarta, Fakultas Teknik, S1 Teknik Elektro
[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id]


http://www2.sas.com/proceedings/sugi27/p114-27.pdf
https://statweb.stanford.edu/~tibs/LASSO/LASSO.pdf

[9] Montgomery, D. C., & Peck, E. A. (1992). Introduction to Linear Regression
Analysis, Wiley. New York, USA.Baragoin, C. (2001). Mining Your Own
Business in Telecoms Using DB2 Intelligent Miner for Data. IBM Redbooks.

[10] Haltuf, M. (2014). Support Vector Machine for Credit Scoring, Master Thesis,

University of Economics in Prague, Prague.

[11] Gordini, N., & Veglio, V. (2017). Customers Churn Prediction and marketing
retention strategies. An application of Support Vector Machines based on the
AUC parameter-selection technique in B2B e-commerce industry. Industrial

Marketing Management, 62, 100-107.

[12] Mozer, M. C., Wolniewicz, R., Grimes, D. B., Johnson, E., & Kaushansky, H.
(2000). Predicting subscriber dissatisfaction and improving retention in the
wireless telecommunications industry. IEEE Transactions on neural

networks, 11(3), 690-696.

[13] Bahnsen, A. C., Aouada, D., & Ottersten, B. (2015). A novel cost-sensitive
framework for customer Churn predictive modeling. Decision Analytics,

2(1),5.
[14] Kotler, P. (2002). Marketing places. Simon and Schuster

[15] Ohyver, M., & Pudjihastuti, H. (2014). Pemodelan tingkat penghunian kamar
hotel di Kendari dengan transformasi wavelet kontinu dan partial least

squares. ComTech: Computer, Mathematics and Engineering Applications,

5(2), 1178-1189.

[16] Zou, H., & Hastie, T. (2005). Erratum: Regularization and variabel selection
via the Elastic net (Journal of the Royal Statistical Society. Series B: Statistic
Methodology (2005) 67 (301-320)). Journal of the Royal Statistical Society.
Series B: Statistical Methodology, 67(5), 768. https://doi.org/10.1111/j.1467-
9868.2005.00527 .x

Muhamad Ilyas Haikal, 2024

PENGEMBANGAN MODEL PREDIKSI CHURN PADA INDUSTRI TELEKOMUNIKASI DENGAN
METODE LOGISTIC REGRESSIO.

UPN Veteran Jakarta, Fakultas Teknik, S1 Teknik Elektro
[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id]



