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Abstrak  

 

 

Program PPI memiliki urgensi yang tinggi untuk menyediakan pelayanan kesehatan 

preventif, kuratif, dan komprehensif kepada masyarakat. Evaluasi program PPI 

diperlukan untuk menganalisa rangkaian program yang telah dilaksanakan terhadap 

kualitas program PPI. Peneliti bertujuan untuk mengevaluasi pelaksanaan program 

pencegahan dan pengendalian infeksi di RSU Kota Tangerang Selatan. Penelitian 

ini menggunakan metode kualitatif dengan pendekatan model evaluasi Contex Input 

Process Product (CIPP). Data dikumpulk\n dengan cara wawancara mendalam dan 

observasi menggunkan lembar observasi Standar Akreditasi Nasional Rumah Sakit 

(SNARS) 2022. Informan dalam penelitian ini berjumlah 5 orang, 2 partisipan 

merupakan anggota komite PPI RSU Tangerang Selatan dan 3 orang lainnya 

merupakan sasaran penerima dan pelaksana program. Data dianalisis dengan 3 

tahapan yaitu reduksi data, penyajian data, dan penarikan kesimpulan. Hasil 

penelitian evaluasi program PPI ini adalah pelaksanaan program, penetapan 

kebijakan, standar operasional prosedur, dan anggaran program PPI RSU Kota 

Tangerang Selatan sesuai dengan standar hukum yang berlaku. Komite PPI 

memberikan pelatihan dan edukasi PPI. Namun, kepatuhan dan kesadaran 

menjalankan program PPI belum maksimal. Disarankan RSU Kota Tangerang 

Selatan dapat memaksimalkan komunikasi, dan himbauan terkait kepatuhan 

pelaksanaan program-program PPI serta mempertahankan dan meningkatkan 

mekanisme kerja terstruktur komite PPI RSU Tangerang Selatan. 

 
 

Kata Kunci: CIPP, Evaluasi Program, Pencegahan Pengendalian Infeksi 

 

 

 

 

 

 

 



 
 

vi 
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Abstract 

 
 

Infection prevention and control programs have a high urgency to provide 

preventive, curative, and comprehensive health services to the community. 

Evaluation of the PPI program is needed to analyze the series of programs that 

have been implemented towards the quality of the infection prevention and control 

program. The researcher aims to evaluate the implementation of the infection 

prevention and control program at the South Tangerang City Hospital. This study 

used a qualitative method with the Context Input Process Product (CIPP) 

evaluation model approach. Data was collected by means of in-depth interviews 

and observation using the Hospital National Accreditation Standard (SNARS) 2022 

observation sheet. The informants in this study were 5 people, 2 participants were 

members of the infection prevention and control committee of South Tangerang 

General Hospital and 3 other people were the target recipients and program 

implementers. Data were analyzed with 3 stages, namely data reduction, data 

presentation, and conclusion drawing. Data validity used triangulation techniques. 

The results of this infection prevention and control program evaluation research 

are program implementation, policy determination, standard operating 

procedures, and budget for the South Tangerang City Hospital's IOP program in 

accordance with applicable legal standards. The infection prevention and control 

committee provides training and education on infection prevention and control. 

However, compliance and awareness in implementing the infection prevention and 

control program is not as high as it should be. 
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