DAFTAR PUSTAKA

Anunaya, S., 2023. Data Preprocessing in Data Mining - A Hands On Guide
(Updated 2023). [Online]
Available at: https://www.analyticsvidhya.com/blog/2021/08/data-

preprocessing-in-data-mining-a-hands-on-quide/

Apriani, R. & Gustian, D., 2019. ANALISIS SENTIMEN DENGAN NAIVE
BAYES TERHADAP KOMENTAR APLIKASI TOKOPEDIA. Jurnal
Rekayasa Teknologi Nusa Putra.

Apriani, R. & Gustian, D., 2019. ANALISIS SENTIMEN DENGAN NAIVE
BAYES TERHADAP KOMENTAR APLIKASI TOKOPEDIA. Jurnal
Rekayasa Teknologi Nusa Putra, p. 58.

Asri, Y., Suliyanti, W. N., Kuswardani, D. & Fajri, M., 2022. Pelabelan Otomatis

Lexicon Vader dan Klasifikasi Naive Bayes dalam menganalisis sentimen

data ulasan PLN Mobile. PETIR: Jurnal Pengkajian dan Penerapan
Teknik Informatika, Volume 15, p. 267.

Delden, A. v. et al., 2022. Advances in Business Statistics, Methods and Data
Collection. s.l.:Wiley.

Dewantari, D. et al., 2020. Sentiment Analysis of the Job Creation Law on Twitter
Data Using Support Vector Machine. Jakarta, EAI Publishing, p. 287.

Firdaus, A. & Firdaus, W. 1., 2021. Text Mining Dan Pola Algoritma Dalam
Penyelsaian Masalah Informasi. Jurnal Jupiter, p. 67.

Fitri, E., 2020. Analisis Sentimen Terhadap Aplikasi Ruangguru Menggunakan
Algoritma Naive Bayes, Random Forest Dan Support Vector Machine. s.1.,
Journal Information Technology by Department of Information
Technology, Faculty of Information Technology and Communication,
Semarang University, pp. 71-80.

Gandipet, H., 2021. Identification of Bloom’s Taxonomy level for the given
Question paper using NLP. Turkish Journal of Computer and Mathematics
Education, p. 1872.

Gelenbe, E. et al., 2021. Conclusion. In: Advances in Computing and Network
Communications. s.l.:Spring Nature Singapore, p. 335.

Alam Cahyo Laksono, 2024

ANALISIS SENTIMEN APLIKASI STARBUCKS INDONESIA DARI ULASAN PENGGUNA PADA 52
GOOGLE PLAY STORE DAN APP STORE MENGGUNAKAN ALGORITMA NAIVE BAYES

UPN Veteran Jakarta, Fakultas llmu Komputer, S1 Sistem Informasi

[ www.upnvj.ac.id — www.library.upnvj.ac.id — www.repository.upnvj.ac.id ]



http://www.upnvj.ac.id/
http://www.library.upnvj.ac.id/
http://www.repository.upnvj.ac.id/

Ghosh, K. & Bhattacharyya, S., 2022. Noise Filtering for Big Data Analytics.
West Bengal: De Gruyter.

Google, 2022. How Google Play Works. [Online]
Available at: https://play.google/howplayworks/

Larasati, F. A., Ratnawati, D. E. & Hanggara, B. T., 2022. Analisis Sentimen
Ulasan Aplikasi Dana dengan Metode Random Forest. Jurnal
Pengembangan Teknologi Informasi dan IImu Komputer8ol77, VVolume 6,
p. 4307.

MUHAMMAD, F., 2021. ANALISIS SENTIMEN BERBASIS ASPEK
TERHADAP APLIKASI. p. 20.

Nisa, A., Darwiyanto, E. & Asror, 1., 2019. Analisis Sentimen Menggunakan
Naive Bayes Classifier dengan Chi-Square Feature Selection Terhadap
Penyedia Layanan Telekomunikasi. Jurnal eProceedings of Engineering,
p. 1.

Rozag, A., Yunitasari, Y., Sussolaikah, K. & Sari, E. R. N., 2022. Sentiment
Analysis of Kampus Mengajar 2 Toward the Implementation of Merdeka
Belajar Kampus Merdeka Using Naive Bayes and Euclidean Distence
Methods. International Journal of Advances in Data and Information
Systems.

Sari, F. V. & Wibowo, A., 2019. ANALISIS SENTIMEN PELANGGAN TOKO
ONLINE JD.ID. Jurnal SIMETRIS.

Solehah, A. A. & Kuswanto, A., 2023. Pengaruh E-Service Quality Terhadap E-
Satisfaction Yang Dimediasi Oleh E-Trust Pada Aplikasi Starbucks
Indonesia. Jurnal Cakrawala, p. 233.

Starbucks, 2023. Starbuck In Indonesia. [Online]

Available at: https://www.starbucks.co.id/about-us/our-heritage/starbucks-

in-indonesia
Starbucks, 2023. Starbucks. [Online]

Available at: https://www.starbucksathome.com/id/id-id/artikel/tentang-

kami
Store, A., 2024. Developer App Store. [Online]

Available at: https://developer.apple.com/app-store/

Alam Cahyo Laksono, 2024

ANALISIS SENTIMEN APLIKASI STARBUCKS INDONESIA DARI ULASAN PENGGUNA PADA 53
GOOGLE PLAY STORE DAN APP STORE MENGGUNAKAN ALGORITMA NAIVE BAYES

UPN Veteran Jakarta, Fakultas llmu Komputer, S1 Sistem Informasi

[ www.upnvj.ac.id — www.library.upnvj.ac.id — www.repository.upnvj.ac.id ]



http://www.upnvj.ac.id/
http://www.library.upnvj.ac.id/
http://www.repository.upnvj.ac.id/

Tanggraeni, A. I. & Sitokdana, M. N. N., 2022. Analisis Sentimen Aplikasi E-
Government Pada Google Play Menggunakan Algoritma Naive Bayes.
Jurnal Teknik Informatika dan Sistem Informasi, pp. 785-795.

toppr, 2023. Python String casefold(). [Online]
Available at: https://www.toppr.com/quides/python-

guide/references/methods-and-functions/methods/string/casefold/python-

string-casefold/

Wang, Y. & Huan, F., 2021. Bayesian Classifier Based on Discrete
Multidimensional Gaussian Distribution. In: Advances in Swarm
Intelligence. s.l.: Springer International Publishing, p. 481.

Wardana, L. A., B. & Nurtaat, L., 2022. Kemampuan Mahasiswa melakukan post-
editing terhadap Hasil Terjemahan Machine Translation. Jurnal limiah
Profesi Pendidikan, Volume 7, p. 53.

Zahra, A. B., 2023. Definition and Importance. In: Building Cloud Data Platforms
Solutions. s.l.:s.n., p. 257.

Alam Cahyo Laksono, 2024

ANALISIS SENTIMEN APLIKASI STARBUCKS INDONESIA DARI ULASAN PENGGUNA PADA 54
GOOGLE PLAY STORE DAN APP STORE MENGGUNAKAN ALGORITMA NAIVE BAYES

UPN Veteran Jakarta, Fakultas llmu Komputer, S1 Sistem Informasi

[ www.upnvj.ac.id — www.library.upnvj.ac.id — www.repository.upnvj.ac.id ]



http://www.upnvj.ac.id/
http://www.library.upnvj.ac.id/
http://www.repository.upnvj.ac.id/

