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THE INFLUENCE OF LOCUS OF CONTROL, ROLE STRESS, 

EMOTIONAL INTELLIGENCE, AND SPIRITUAL INTELLIGENCE ON 

AUDITOR PERFORMANCE 

 

By Khansa Muthia Fakhira 

 

Abstract 

 

Auditors need to work optimally to produce financial reports that comply 

with applicable accounting standards. This ensures that the public or users of 

auditing services receive reliable financial information. This research aims to 

investigate the influence of locus of control, role stress, emotional intelligence, and 

spiritual intelligence on auditor performance. The study employs a quantitative 

method, with auditors working in South Jakarta Public Accounting Firms (KAP 

Jakarta Selatan) as the sample, totaling 123 respondents. Data is processed and 

analyzed using multiple linear regression with SPSS 23 software. The results 

indicate that internal locus of control and spiritual intelligence have a positive 

impact on auditor performance, while role stress has a negative impact. External 

locus of control and emotional intelligence, on the other hand, do not significantly 

influence auditor performance. 

 

Keywords: locus of control, role stress, emotional intelligence, spiritual 

intelligence, and auditor performance. 
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PENGARUH LOCUS OF CONTROL, ROLE STRESS, EMOTIONAL 

INTELLIGENCE, DAN SPIRITUAL INTELLIGENCE TERHADAP 

AUDITOR PERFORMANCE 

 

Oleh Khansa Muthia Fakhira 

 

Abstrak 

 

Auditor harus bekerja dengan optimal untuk menghasilkan laporan 

keuangan yang mematuhi standar akuntansi yang berlaku, sehingga masyarakat 

atau pemakai jasa audit bisa mendapatkan informasi keuangan yang dapat 

diandalkan. Penelitian ini bertujuan untuk mengetahui apakah terdapat pengaruh 

dari locus of control, role stress, emotional intelligence, dan spiritual intelligence 

terhadap auditor performance. Penelitian ini menggunakan metode kuantitatif 

dengan auditor yang bekerja pada KAP Jakarta Selatan sebagai sampel dengan 

jumlah sampel sebanyak 123 responden. Data diolah dan diuji menggunakan 

metode regresi linear berganda dengan aplikasi SPSS 23. Hasil penelitian ini 

menunjukkan bahwa locus of control internal dan spiritual intelligence berpengaruh 

positif terhadap auditor performance dan role stress berpengaruh negatif terhadap 

auditor performance. Sedangkan locus of control eksternal dan emotional 

intelligence tidak memiliki pengaruh terhadap auditor performance. 

 

Kata kunci: locus of control, role stress, emotional intelligence, spiritual 

intelligence, dan auditor performance. 
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