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Aviva Mila Amalia

ABSTRAK

Korea Selatan berusaha memaksimalkan sektor pariwisata negaranya
dengan melakukan diversifikasi ke dalam pasar pariwisata halal. Indonesia adalah
negara mayoritas Muslim yang menjadi target potensial bagi Korea Selatan dalam
mempromosikan pariwisata halalnya. Pemerintah Korea Selatan melalui Korea
Tourism Organization (KTO Jakarta) melaksanakan berbagai program kerja guna
untuk meningkatkan minat masyarakat Muslim Indonesia. Penelitian ini bertujuan
untuk menjelaskan strategi diplomasi publik Korea Selatan melalui Korea Tourism
Organization (KTO) dalam mendorong peningkatan jumlah kunjungan wisatawan
Muslim asal Indonesia selama periode tahun 2016 hingga 2019 dengan
menggunakan teori diplomasi publik, pariwisata halal dan digital tourism. Dalam
penelitian ini, penulis menggunakan metode penelitian deskriptif melalui
pendekatan kualitatif dengan dua sumber data yaitu primer dan sekunder melalui
studi kepustakaan serta wawancara dengan pihak KTO Jakarta. Hasil akhir dari
penelitian ini menunjukkan bahwa diplomasi publik yang dilakukan pemerintah
Korea Selatan melalui KTO berhasil mendapatkan respons positif dari masyarakat
Indonesia dan terdapat tren peningkatan yang positif dari jumlah kunjungan turis

Muslim Indonesia ke Korea Selatan selama periode 2016-2019.

Kata Kunci: Diplomasi Publik, Korea Selatan, Pariwisata Halal, Korea Tourism

Organization
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SOUTH KOREA'S PUBLIC DIPLOMACY IN INCREASING
THE NUMBER OF INDONESIAN MUSLIM TOURIST VISITS
THROUGH THE KOREAN TOURISM ORGANIZATION FOR

THE PERIOD 2016-2019

Aviva Mila Amalia

ABSTRACT

South Korea is trying to maximize its tourism sector by diversifying into the halal
tourism market. Indonesia is a Muslim-majority country that is a potential target for
South Korea in promoting its halal tourism. The South Korean government through
the Korea Tourism Organization (KTO Jakarta) implements various work programs
to increase the interest of the Indonesian Muslim community. This study aims to
explain South Korea's public diplomacy strategy through the Korea Tourism
Organization (KTO) in encouraging an increase in the number of visits by Muslim
tourists from Indonesia during the period 2016 to 2019 using the theory of public
diplomacy, halal tourism and digital tourism. In this study, the authors used
descriptive research methods through a qualitative approach with two data sources,
namely primary and secondary through literature studies and interviews with the
Jakarta KTO. The final results of this study show that the public diplomacy carried
out by the South Korean government through the KTO succeeded in getting a
positive response from the Indonesian people and there was a positive upward trend
in the number of Indonesian Muslim tourist visits to South Korea during the 2016-
2019 period.

Keywords: Public Diplomacy, South Korea, Halal Tourism, Korea Tourism

Organization

vii



KATA PENGANTAR

Segala puji dan syukur senantiasa penulis panjatkan kepada Allah Ta’ala

atas berkat karunia, rahmat dan bimbingan-Nya, penulis diberikan kekuatan untuk

menyelesaikan skripsi yang berjudul “Diplomasi Publik Korea Selatan dalam

Meningkatkan Kunjungan Wisatawan Muslim Indonesia melalui Korea Tourism
Organization Periode 2016-2019”.

Selama proses penyusunan skripsi ini, penulis mendapatkan bantuan,

dukungan, motivasi & kontribusi dari banyak pihak. Oleh karena itu, izinkan

penulis menyampaikan rasa syukur dan terima kasih kepada:

1.

Allah Ta’ala yang memberikan banyak karunia, rizki, rahmat-Nya dalam
memberikan kekuatan & kelancaran dalam proses penyusunan skripsi ini.
Orang tua penulis atas segala dukungan moral, motivasi, dan iringan doa
yang membantu penulis dalam menyelesaikan skripsi ini.

Bapak Dr. Bambang Susanto MA sebagai dosen pembimbing utama yang
secara sabar membantu & membimbing penulis dengan memberikan
arahan, saran dan sudut pandang baru dalam menyusun skripsi.

Mas Rizky Hikmawan, M.Si & Mba Sindy Yulia Putri, M.Si selaku dosen
penguji yang memberikan arahan & masukan dalam penyusunan skripsi.
Ibu Wiwiek Rukmi Dwi Astuti, M.Si selaku Dosen Pembimbing Akademik
sekaligus Ketua Program Studi Hubungan Internasional FISIP Universitas
Pembangunan Nasional Veteran Jakarta.

Korea Tourism Organization Jakarta yang membantu penulis dalam
melaksanakan penelitian melalui wawancara via e-mail.

Segenap teman-teman seperjuangan penulis dan berbagai pihak yang tidak

bisa disebutkan satu persatu.

Jakarta, 8 November 2023

Aviva Mila Amalia

viii



DAFTAR ISl

HALAMAN JUDUL. ..ottt e i
PERNYATAAN ORISINALITAS. ... ii
PERNYATAAN PERSETUJUAN PUBLIKASI SKRIPSI UNTUK
KEPENTINGAN AKADEMIS . ... iii
SURAT PERSETUJUAN PUBLIKASIILMIAH. ... iv
PENGESAHAN SKRIPSI. ... v
AB ST RAK .. vi
AB ST RA CT . vii
KATA PENGANTAR. ... viii
DAFTAR IS .o ix
DAFTAR TABEL. ..ot xi
DAFTAR GAMBAR. ... e xii
DAFTAR GRAFIK . .. o xiv
DAFTAR LAMPIRAN . ... e XV
BAB | PENDAHULUAN. ... .o, 1
1.1 LatarBelakang..........coooiiiiiiii 1
1.2  Rumusan Masalah..............ooooiiiiii 12
1.3 Tujuan Penelitian.........coooiiiinii i 12
1.4 Manfaat Penelitian............coooiiiiiii 12
1.5  Sistematika Penelitian. ... 13
BAB Il TINJAUAN PUST AK A . .., 15
2.1  Konsep dan Teori Penelitian...............oooiiiiiiiiiiiiiieee e 15
2.1.1  Teori Diplomasi Publik..............cooii 15
2.1.2  Halal ToUrSmM. ... 17
2.1.3  Digital TOUMISM. ...ttt 18
2.2 Kerangka Pemikiran............coooiiiiiiiiiiii 20
BAB Il METODE PENELITIAN. ... ..o 21
3.1 Objek Penelitian.........c.ouiiirii i 21
3.2 JenisPenelitian. ..o 21
3.3  Teknik Pengumpulan Data.............c.ccoveiiiiiiiiiiiiiee e 22
34 SUMDEr Data. ......oeieiie e 23



3.5 Teknik AnalisSisS Data. ....c.uueeeeee e, 23

3.6 Tabel Rencana Waktu............cooviiiiiiiii e 26
BAB IV PERKEMBANGAN INDUSTRI PARIWISATA HALAL DI KOREA
SE L AT AN . L 28

4.1  Sejarah & Perkembangan Islam di Korea Selatan........................... 28

4.2  Perkembangan Pariwisata Halal di Korea Selatan.......................... 33

4.2.1  Prosedur Pemberian Sertifikat Halal di Korea Selatan............... 35
4.2.2  Empat Kategori Restoran Ramah Muslim di Korea Selatan......... 41
4.2.3  Guide Book Pariwisata Ramah Muslim di Korea Selatan............ 45
424  Aplikasi Halal Korea.............ccoooviiiiiiiiiiiii e, 51
4.25  Fasilitas Masjid dan Ruang Ibadah di Korea Selatan................. 54

BAB V DIPLOMASI PUBLIK KOREA SELATAN DALAM
MEMPROMOSIKAN PARIWISATA HALAL MELALUI KOREA TOURISM

ORGANIZATION (KTO JAKARTA) .. 57
51 Gambaran Umum Korea Tourism Organization....................c....... 57
5.2  Program Kerja KTO Jakarta 2016-2019.............cccooiiiiiiiiininnnn.. 60
5.3  Upaya Diplomasi Publik Korea Selatan dalam Mempromosikan
Pariwisata Halal melalui KTO Jakarta...............ccoovviiiiiiiiiiiiiiineen, 69

5.3.1  Diplomasi Publik Korea Selatan melalui Halal Restaurant Week...69
5.3.2 Diplomasi Publik Korea Selatan melalui Akun Instagram KTO Jakarta

(@KEOIA) . .ot 74

5.3.3 Diplomasi Publik Korea Selatan melalui melalui Website KTO Jakarta
(VISITKOIAIA) . ..ot e 78

5.4  Hasil & Dampak Diplomasi Publik Korea Selatan melalui KTO Jakarta
dalam Mempromosikan Pariwisata Halal..................................... 83
5,5  Tantangan Dalam Mempromosikan Pariwisata Halal Korea.............. 89
BAB VI Kesimpulan & Saran...........cooviiiiiiiiiiiieie e 93
6.1  KeSImMpuUlaN. .. ... 93
0.2  SAIAN. .. 94



DAFTAR TABEL

Tabel 3.1 Rencana Waktu Penelitian ..........cccccevvriniivenenie e, 26
Tabel 4.2.1.1 Rangkaian Biaya Sertifikasi Halal KMF ............ccccoiiiiiieninne 38
Tabel 4.2.5.1 Daftar Masjid di Korea Selatan................cccoceeveiveiiiiiciieincne 55
Tabel 5.4.1 Postingan Artikel HRW Dalam Website Visit Korea................... 84

Xi



DAFTAR GAMBAR

Gambar 3.1 Proses Tahapan Analisis Data Kualitatif.............c.ccccoevvivnnnnnnn 24
Gambar 4.1.1 Logo Korea Muslim Federation .............ccocovvvininininicncnnninns 31
Gambar 4.1.1 Logo Korea Muslim Federation ............ccooceveienieiinnieniecne 31
Gambar 4.1.2 Struktur Kepengurusan KMF ............cccoviiiiiiiic e, 31
Gambar 4.2.1.1 Tahapan Prosedur Sertifikasi Halal KMF ..............c.ccccoen..n. 37
Gambar 4.2.1.2 Contoh Sertifikat Halal KMF ............ccccooviiiiieiece e 40
Gambar 4.2.1.3 Statistika Sertifikasi Halal KMF .............ccocooiviiiiiiee 41
Gambar 4.2.2.1 Empat Kategori Restoran Ramah Muslim KTO .................... 42
Gambar 4.2.2.2 Restoran ASALAM ..., 42
Gambar 4.2.2.3 MorocoC0 Café..........cccccvvviieiiiieiecece e 43
Gambar 4.2.2.4 Ahmed’s Asian CUISINE.......c.ccevveeririeeiieeesieeesieeesieeeseee e 44
Gambar 4.2.2.5 lldossi Gwang-Hwamun Restaurant.............cccccovvveiieiiieeinnns 44

Gambar 4.2.3.1 Informasi Restaurant Halal dalam E-Guide Book Muslim-
Friendly Restaurants in KOTEa...........cccviiiiiiniiiiie e 46
Gambar 4.2.3.1 Informasi Restaurant Halal dalam E-Guide Book Muslim-

Friendly Restaurants in KOI€a...........cccevuveiuieiie e 46
Gambar 4.2.3.2 Finger Conversation Korea-English..............cccooiiiiiiins 48
Gambar 4.2.3.2 Finger Conversation Korea-English...........c.ccccoevveiviennnnn 48
Gambar 4.2.3.3 Cover Muslim-Friendly Korea Tourist Map..........c.ccccueueneen. 48
Gambar 4.2.3.4 Isi Buku Panduan Muslim Friendly Routes in Korea............. 50
Gambar 4.2.4. 1 Main Page Aplikasi Halal Korea..........c...ccccoovviiiiiiiiiicinns 51
Gambar 4.2.4.2 Fitur Scan Aplikasi Halal Korea ...........cccccocvveveiieiiccec, 52
Gambar 4.2.5.1 Seoul Central MOSQUE .......cccoveieieerieeieiie e, 56
Gambar 5.1.1 Struktur Organisasi Korea Tourism Organization .................... 57
Gambar 5.1.2 Struktur Organisasi KTO Cabang Jakarta..............cccccceevvieinnnns 59
Gambar 5.2.1 Poster Korea Festival Tahun 2017 .........cccccoovviininininieneniniens 62
Gambar 5.2.2 Poster Korea Festival Tahun 2019 ...........cccooviviiiincicncine 63
Gambar 5.2. 3 Pelaksanaan Korea Travel Fair 2018 ..........cccccooviiiiiencnininns 64
Gambar 5.2.4 Poster Halal Restaurant Week 2018...........cccccoveviiinniiienenne 65

xii


file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150441932
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150441933
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150441934
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442022
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442023
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442024
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442046
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442047
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442048
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442049
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442164
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442164
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442165
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442165
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442166
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442167
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442168
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442170
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442207
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442208
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442223
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442259
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442260
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442303
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442304
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442305
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442306

Gambar 5.2.5 Akun Instagram Resmi KTO Jakarta............cccoevevveiiiiiiineinnns 67

Gambar 5.2.6 Tampilan Website Resmi KTO Jakarta (visitkorea.id) ............. 68
Gambar 5.3.1.1 Promosi HRW 2019 pada Website KTO Jakarta................... 73
Gambar 5.3.2.1 Publikasi Rekomendasi Restoran Halal Korea pada Akun
Instagram KTO JAKAMA ........cccoiiiiiiieiiee e 75
Gambar 5.3.2.2 Highlight Instagram Story Muslim ............cccocveveiieiieciecnn, 76
Gambar 5.3.2.3 Postingan Kolaborasi Indah Nada Puspita dengan KTO
JAKAIA. ... 77
Gambar 5.3.3.1 Laman Muslim Friendly Website KTO Jakarta...................... 79
Gambar 5.3.3.2 Filter Restoran Halal dalam Website Visit Korea.................. 79
Gambar 5.3.3.3 Daftar Masjid & Musholla dalam Website Visit Korea......... 80
Gambar 5.3.3.4 Informasi Event Halal Restaurant Week dalam..................... 81
Gambar 5.4.1 Postingan Instagram KTO JaKarta ............ccocceeveeiiieieienennninns 85

Xiii


file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442307
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442308
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442347
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442347
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442348
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442349
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442349
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442469
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442470
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442471
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc150442492

DAFTAR GRAFIK

Grafik 5.4.1 Grafik Jumlah Kunjungan Turis Muslim Indonesia ke Korea Selatan
Periode 2012-2015 ......ci e e 86
Grafik 5.4.2 Jumlah Wisatawan Muslim Indonesia ke Korea Selatan............. 87
Grafik 5.4.3 Jumlah Wisatawan Indonesia ke Korea Selatan Berdasarkan Umur
Periode 2016-2019 ......cccviieiierieeie e 88

Xiv


file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc152561562
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc152561562
file:///C:/Users/Aviva%20Mila%20Amalia/Documents/SKRIPSI%202023%20JAYA/Proposal%20Aviva%20Mila%20(STILL%20EDITING)%2028%20Juli.docx%23_Toc152561563

DAFTAR LAMPIRAN

Lampiran 1. Riwayat Hidup. ..o 110
Lampiran 2. Surat Riset Penelitian KTO Jakarta...............ccccooooiinien. .. 111
Lampiran 3. Dokumentasi Wawancara via E-mail KTO Jakarta................ 111
Lampiran 4. Hasil Wawancara dengan KTO Jakarta............................. 112

XV



