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THE EFFECT OF WORKLOAD AND JOB INSECURITY ON 

TURNOVER INTENTION WITH WORK LIFE BALANCE AS 

MEDIATION (A CASE STUDY AT PT X) 

 

By Chandra Adi Pratama 

 

ABSTRACT 

 

This study aims to determine the effect of workload and job insecurity on turnover 

intention with work life balance as mediation among employees at PT X. The 

research employs a quantitative method with 100 employees from PT X as the 

sample. The study utilizes Structural Equation Model (SEM), and the data analysis 

process uses the SmartPLS 4.0 application as the measurement tool. The results of 

the tests reveal (1) there is an effect of workload on turnover intention, (2) there is 

an effect of job insecurity on turnover intention, (3) there is an effect of work life 

balance on turnover intention, (4) there is an effect of workload on turnover 

intention with work life balance as mediation, (5) there is an effect of job insecurity 

on turnover intention with work life balance as mediation. 
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PENGARUH WORKLOAD DAN JOB INSECURITY TERHADAP 

TURNOVER INTENTION DENGAN WORK LIFE BALANCE 

SEBAGAI MEDIASI (STUDI KASUS PADA PT X) 

 

Oleh Chandra Adi Pratama 

 

ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui pengaruh workload dan job insecurity 

terhadap turnover intention dengan work life balance sebagai mediasi pada 

karyawan PT X. Penelitian ini menggunakan metode kuantitatif dengan 100 orang 

karyawan PT X sebagai sampel. Penelitian menggunakan Structural Equation 

Model (SEM) dan proses analisis data menggunakan aplikasi SmartPLS 4.0 sebagai 

alat pengukurannya. Hasil dari pengujian diperoleh (1) terdapat pengaruh antara 

workload terhadap turnover intention, (2) terdapat pengaruh antara job insecurity 

terhadap turnover intention, (3) terdapat pengaruh antara work life balance terhadap 

turnover intention, (4) terdapat pengaruh antara workload terhadap turnover 

intention dengan work life balance sebagai mediasi, (5) terdapat pengaruh antara 

job insecurity terhadap turnover intention dengan work life balance sebagai 

mediasi. 

 

Kata Kunci : Workload, job insecurity, work life balance, turnover intention 

 

 

 

 

 

 

 



 

 

viii 

 

BERITA ACARA UJIAN SKRIPSI 

 

 

 

 

 



 

 

ix 

 

PRAKATA 

Puji dan syukur penulis panjatkan kehadirat Tuhan Yang Maha Esa atas 

berkat rahmat dan karunia-Nya penulis dapat menyelesaikan proposal penelitian 

skripsi yang berjudul “Pengaruh Workload dan Job Insecurity Terhadap Turnover 

Intention dengan Work Life Balance Sebagai Variabel Mediasi”. Pada kesempatan 

ini, penulis ingin menyampaikan terima kasih kepada: 

1. Ibu Dr. Jubaedah, SE., MM, selaku Dekan Fakultas Ekonomi dan Bisnis, Ibu 

Siti Hidayati, SE, MM, selaku Ketua Program Studi S1 Manajemen UPN 

“Veteran” Jakarta, dan Airlangga Surya Kusuma, S.E, M.Sc selaku dosen 

pembimbing, yang senantiasa selalu memberikan arahan dan ilmu selama masa 

penulisan usulan penelitian ini. Penulis juga tidak lupa berterima kasih kepada 

Bapak/Ibu dosen yang selama ini memberikan segala pengetahuan yang 

bermanfaat untuk penulis.  

2. Ibu Dian Kusmawati selaku orang tua tercinta yang selalu memberikan kasih 

saya, cinta, doa dan dukungan yang tidak henti-hentinya kepada penulis dalam 

memberikan motivasi untuk dapat menyelesaikan skripsi ini dengan baik. 

3. Kepada Hassya Nurhikmah Karono selaku pasangan yang selalu menjadi 

tempat berkeluh kesah sekaligus teman seperjuangan dalam penulisan skripsi 

ini. 

4. Kepada Radja Vito, Alvtio, Jale, Yosafat dan Glitz selaku teman belajar serta 

teman seperjuangan dalam penulisan skripsi ini. 

5. Serta kepada semua pihak-pihak yang tidak dapat disebutkan satu-persatu yang 

telah membantu penulis. 

Semoga proposal skripsi ini dapat bermanfaat bagi pihak yang membaca. 

 

Jakarta, 18 Desember 2023 

 

Chandra Adi Pratama 



 

 

x 

 

DAFTAR ISI 

 

HALAMAN SAMPUL ............................................................................................ i 

HALAMAN JUDUL ............................................................................................... ii 

PERNYATAAN ORISINALITAS .......................................................................... iii 

PERNYATAAN PERSETUJUAN PUBLIKASI ................................................... iv 

PENGESAHAN ...................................................................................................... v 

ABSTRACT ............................................................................................................. vi 

ABSTRAK ............................................................................................................ vii 

BERITA ACARA UJIAN SKRIPSI ..................................................................... viii 

PRAKATA .............................................................................................................. ix 

DAFTAR ISI ........................................................................................................... x 

DAFTAR TABEL ................................................................................................. xiii 

DAFTAR GAMBAR ........................................................................................... xiv 

DAFTAR LAMPIRAN ......................................................................................... xv 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang ......................................................................................... 1 

1.2 Rumusan Masalah .................................................................................... 8 

1.3 Tujuan Penelitian ...................................................................................... 8 

1.4 Manfaat Penelitian .................................................................................... 9 

BAB II TINJAUAN PUSTAKA ............................................................................ 11 

2.1 Landasan Teori ........................................................................................ 11 

2.1.1 Manajemen Sumber Daya Manusia ................................................. 11 

2.1.2 Turnover Intention ........................................................................... 14 

2.1.3 Workload ......................................................................................... 17 

2.1.4 Job Insecurity .................................................................................. 20 

2.1.5 Work Life Balance ........................................................................... 21 

2.2 Hasil Penelitian Sebelumnya .................................................................. 25 

2.3 Model Penelitian ..................................................................................... 37 

2.3.1 Pengaruh Workload Terhadap Turnover Intention .......................... 37 

2.3.2 Pengaruh Job insecurity Terhadap Turnover intention ................... 38 

2.3.3 Pengaruh Workload Terhadap Turnover intention yang dimediasi 

Work Life Balance .......................................................................................... 39 



 

 

xi 

 

2.3.4 Pengaruh Job Insecurity Terhadap Turnover Intention yang 

dimediasi Work Life Balance ......................................................................... 40 

2.3.5 Pengaruh Work Life Balance Terhadap Turnover Intention ............ 42 

2.4 Hipotesis ................................................................................................. 42 

BAB III METODE PENELITIAN ........................................................................ 44 

3.1 Definisi Operasional dan Pengukuran Variabel ...................................... 44 

3.1.1 Definisi Operasional........................................................................ 44 

3.1.2 Pengukuran Variabel ....................................................................... 45 

3.2 Populasi dan Sampel .............................................................................. 49 

3.2.1 Populasi ........................................................................................... 49 

3.2.2 Sampel ............................................................................................. 49 

3.3 Teknik Pengumpulan Data ..................................................................... 49 

3.3.1 Jenis Data ........................................................................................ 49 

3.3.2 Sumber Data .................................................................................... 50 

3.3.3 Pengumpulan Data .......................................................................... 50 

3.4 Teknik Analisis Data ............................................................................... 51 

3.4.1 Analisis Statistik Deskriptif ............................................................ 52 

3.4.2 Analisis Statistik Inferensial ........................................................... 54 

3.4.3 Uji Measurement Model (Outer Model) .......................................... 55 

3.4.4 Uji Structural Model (Inner Model) ................................................ 56 

3.4.5 Uji Hipotesis ................................................................................... 57 

BAB IV HASIL DAN PEMBAHASAN............................................................... 60 

4.1 Deskripsi Obyek Penelitian .................................................................... 60 

4.1.1 Profil Perusahaan ............................................................................ 60 

4.2 Deskripsi Data Penelitian ....................................................................... 60 

4.2.1 Deskripsi Data Responden .............................................................. 60 

4.2.2 Analisis Data Deskriptif .................................................................. 62 

4.3 Uji Hipotesis dan Analisis ...................................................................... 68 

4.3.1 Model Pengukuran (Outer Model) .................................................. 69 

4.3.2 Model Struktural (Inner Model) ...................................................... 74 

4.3.3 Uji Hipotesis ................................................................................... 76 

4.4 Pembahasan ............................................................................................ 81 

4.4.1 Pengaruh Workload Terhadap Turnover Intention .......................... 82 

4.4.2 Pengaruh Job Insecurity Terhadap Turnover Intention ................... 83 



 

 

xii 

 

4.4.3 Pengaruh Work Life Balance Terhadap Turnover Intention ............ 84 

4.4.4 Pengaruh Workload Terhadap Turnover Intention yang dimediasi 

Work Life Balance .......................................................................................... 86 

4.4.5 Pengaruh Job Insecurity Terhadap Turnover Intention yang 

dimediasi Work Life Balance ......................................................................... 87 

BAB V SIMPULAN DAN SARAN ..................................................................... 88 

5.1 Simpulan ................................................................................................. 88 

5.2 Keterbatasan Penelitian .......................................................................... 89 

5.3 Saran ....................................................................................................... 89 

DAFTAR PUSTAKA ............................................................................................ 91 

RIWAYAT HIDUP ................................................................................................ 97 

LAMPIRAN .......................................................................................................... 98 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

xiii 

 

DAFTAR TABEL 

Tabel 1 Pra Survei Turnover Intention di PT X ...................................................... 2 

Tabel 2 Data Hasil Pra Survei Variabel Workload di PT X ..................................... 4 

Tabel 3 Data Hasil Pra Survei Variabel Job Insecurity ........................................... 5 

Tabel 4 Data Hasil Pra Survei Variabel Work Life Balance di PT X ...................... 7 

Tabel 5 Matriks Penelitian Terdahulu ................................................................... 31 

Tabel 6 Indikator Turnover Intention .................................................................... 46 

Tabel 7 Indikator Workload ................................................................................... 46 

Tabel 8 Indikator Job Insecurity ............................................................................ 46 

Tabel 9 Indikator Work Life Balance .................................................................... 47 

Tabel 10 Nilai Skala Likert ................................................................................... 48 

Tabel 11 Pengukuran Variabel di Kuesioner ......................................................... 48 

Tabel 12 Skala Likert ............................................................................................ 53 

Tabel 13 Nilai Indeks Responden ......................................................................... 54 

Tabel 14 Karakteristik Jenis Kelamin Responden ................................................ 61 

Tabel 15 Karakteristik Usia Responden ................................................................ 61 

Tabel 16 Karakteristik Lama Bekerja Responden ................................................. 62 

Tabel 17 Interpretasi Nilai Indeks Responden ...................................................... 62 

Tabel 18 Hasil Indeks Responden Terhadap Turnover Intention .......................... 63 

Tabel 19 Hasil Indeks Responden Terhadap Workload ......................................... 64 

Tabel 20 Hasil Indeks Responden Terhadap Job Insecurity .................................. 66 

Tabel 21 Hasil Indeks Responden Terhadap Work Life Balance .......................... 67 

Tabel 22 Outer Loading ........................................................................................ 70 

Tabel 23 AVE (Average Variable Extracted) ......................................................... 71 

Tabel 24 Cross Loading ........................................................................................ 72 

Tabel 25 Hasil Nilai Cronbach's Alpha dan Composite Reliability ...................... 74 

Tabel 26 Hasil Uji R-Square ................................................................................. 75 

Tabel 27 Hasil Uji T .............................................................................................. 77 

Tabel 28 Hasil Uji T Pengaruh Tidak Langsung ................................................... 80 

 

 



 

 

xiv 

 

DAFTAR GAMBAR 

Gambar  1 Turnover Trends 2010-2018 .................................................................. 3 

Gambar 2 Outer Model ......................................................................................... 69 

Gambar 3 Inner Model .......................................................................................... 75 

Gambar 4 Inner Model .......................................................................................... 81 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

xv 

 

DAFTAR LAMPIRAN 

Lampiran 1 Kuesioner Penelitian .......................................................................... 98 

Lampiran 2 Tabulasi Data Kuesioner .................................................................. 103 

Lampiran 3 Hasil Validasi Turnitin ...................................................................... 118 

 

 

 

 

 

 

 

 

 

 

 


