
72 
 

Rizky Ramadhanti Rahayu, 2023 

PENGARUH KECERDASAN EMOSIONAL, BEBAN KERJA, DAN WORKPLACE SPIRITUALITY 

TERHADAP ORGANIZATIONAL CITIZENSHIP BEHAVIOR PADA PT LABORATORIUM SOLUSI 

INDONESIA 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 
[www.upnvj.ac.id – www.library.upnvj.ac.id – www.repository.upnvj.ac.id] 

DAFTAR PUSTAKA 

 

Alisya, & Mubarak, A. (2023). Studi Kontribusi Workplace Spirituality terhadap 

Organizational Citizenship Behavior pada Anggota Dirlantas Polda Jabar. 

Bandung Conference Series: Psychology Science, 3(1), 407–413. 

https://doi.org/10.29313/bcsps.v3i1.5443 

Azizah, S. N. (2018). Pengaruh Workplace Spirituality. Page 33. Prima 

Ekonomika, 9(2), 33–56. 

D. Pranitasari, L. Trianah, R. N. (2016). The Effect Compensation & Work 

Environment To Employee Engagement.pdf. 

Dubey, P., Pathak, A. K., & Sahu, K. K. (2022). Analysing workplace spirituality 

as a mediator in the link between job satisfaction and organisational 

citizenship behaviour. Management Matters, 19(2), 109–128. 

https://doi.org/10.1108/manm-12-2021-0003 

Fadhillah, A., Abdurrahman, D., & Assyofa, A. R. (2019). Pengaruh Kesimbangan 

Kehidupan Kerja Dan Beban Kerja Terhadap Organizational Citizenship 

Behavior (OCB). Proseding Seminar Nasional Akuntansi, 5(2), 1–14. 

Fala, H., Prayekti, P., & Kirana, K. C. (2021). Peran Komitmen Afektif, Kecerdasan 

Emosional dan Dukungan Organisasional Terhadap Organizational 

Citizenship Behavior Studi Pada Dinas Perindustrian dan Perdagangan di 

Yogyakarta. Jurnal Ilmiah Manajemen Kesatuan, 9(1), 9–16. 

https://doi.org/10.37641/jimkes.v9i1.417 

Ferdy Leuhery. (2022). Analisis Pengaruh Beban Kerja Dan Budaya Kerja 

Terhadap Organizational Citizenship Behavior: Literature Review 

Manajemen Sumber Daya Manusia. Jurnal Darma Agung, Vol. 30, N(Mi), 5–

24. 

Goller, I., & Dewi, I. G. A. M. (2020). Pengaruh Kecerdasan Emosional, 

Komitmeni Organisasional, Dan Budaya Organisasi Terhadap 

Organizational Citizenship Behavior. E-Jurnal Manajemen Universitas 

Udayana, 9(7), 2810. https://doi.org/10.24843/ejmunud.2020.v09.i07.p17 

Habeeb, S. (2019). A proposed instrument for assessing organizational citizenship 

behavior in BFSI companies in India. Cogent Business and Management, 6(1), 



73 
 

 
 

Rizky Ramadhanti Rahayu, 2023 

PENGARUH KECERDASAN EMOSIONAL, BEBAN KERJA, DAN WORKPLACE SPIRITUALITY 

TERHADAP ORGANIZATIONAL CITIZENSHIP BEHAVIOR PADA PT LABORATORIUM SOLUSI 

INDONESIA 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 
[www.upnvj.ac.id – www.library.upnvj.ac.id – www.repository.upnvj.ac.id] 

0–20. https://doi.org/10.1080/23311975.2019.1625702 

Hamdani, N. A., & Ramdhani, A. (2019). Teori Organisasi. 12(2), 212. 

Kadek, N., Suwandewi, N., Ayu, I. G., & Dewi, M. (2016). Pengaruh Kecerdasan 

Emosional Dan Dukungan Organisasional Terhadap Organizational 

Citizenship Behavior. E-Jurnal Manajemen Unud, 5(6), 3958–3985. 

Lestari, I. D. T., & Rozali, Y. A. (2020). Pengaruh Kecerdasan Emosional 

Terhadap Perilaku Altruisme Pada Penumpang Transjakarta. JCA Psikologi, 

1(2), 133–139. https://digilib.esaunggul.ac.id/public/UEU-Journal-20683-

11_1659.pdf 

M. Afuan, Ramdani Bayu Putra, V. B. K. (2020). Pengaruh Pengalaman Kerja dan 

Beban Kerja terhadap Prestasi Kerja melalui Organizational Citizenship 

Behavior (OCB) Karyawan sebagai Variabel Intervening pada Perusahaan 

Bina Pratama Sakato Jaya SS1. Jurnal Ilmu Manajemen Terapan, 2(1). 

https://doi.org/10.31933/JIMT 

Mohune, P. B. (2018). Hubungan Antara Beban Kerja dengan Stres Kerja pada 

Pekerja Unit Airport Rescue and Fire Fighting di Bandar Udara International 

Sam Ratulangi Manado. Fakultas Kesehatan Masyarakat Universitas Sam 

Ratulangi Manado, 1–8. 

Ni’mah Arrohma Kholifatun, U. A. U. (2023). The effect of workplace spirituality 

on organization citizenship behavior for the environment mediated by 

environmental passion. Journal of Economics and Business Review, 2(1), 56–

67. 

Omar, M. K., Mohd, I. H., & Ariffin, M. S. (2015). Workload, role conflict and 

work-life balance among employees of an enforcement agency in malaysia. 

International Journal of Business, Economics and Law, 8(2), 52–57. 

Sarah, M., & Maryam, S. (2023). The Effect Of Work Environment , Employee 

Engagement , And Emotional Intelligence On Organizational Citizenship 

Behavior. 12(03), 2072–2078. 

Sari, Y. (2018). Pengaruh Manajemen Sumber Daya Manusia Terhadap Kinerja 

Karyawan PT. Sumber Alfaria Trijaya Tbk Lampung. Sosialita: Jurnal Ilmu 

Administrasi, 12(2), 1–13. 

Seman, A. A., Ahmed, H. M. S., Refera, M. K., Amde, S. J., Thomran, M., & 



74 
 

 
 

Rizky Ramadhanti Rahayu, 2023 

PENGARUH KECERDASAN EMOSIONAL, BEBAN KERJA, DAN WORKPLACE SPIRITUALITY 

TERHADAP ORGANIZATIONAL CITIZENSHIP BEHAVIOR PADA PT LABORATORIUM SOLUSI 

INDONESIA 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 
[www.upnvj.ac.id – www.library.upnvj.ac.id – www.repository.upnvj.ac.id] 

Ahmed, Y. A. (2022). Assessing the Effect of Work-Life Balance Initiatives on 

Organizational Citizenship Behaviour. Marketing and Management of 

Innovations, 13(4), 207–217. https://doi.org/10.21272/mmi.2022.4-19 

Shohib, M., & Hadi, C. (2020). Spiritualitas di tempat kerja dan keterikatan 

karyawan. Cognicia, 8(1), 54–68. 

https://doi.org/10.22219/cognicia.v8i1.13071 

Utami, N. M. S., Sapta, I. K. S., Verawati, Y., & Astakoni, I. M. P. (2021). 

Relationship between Workplace Spirituality, Organizational Commitment 

and Organizational Citizenship Behavior. Journal of Asian Finance, 

Economics and Business, 8(1), 507–517. 

https://doi.org/10.13106/jafeb.2021.vol8.no1.507 

Wibowo, P. S. (2019). Pengaruh Kepuasan Kerja Dan Organizational Citizenship 

Behavior (OCB) Terhadap Turnover Intention Karyawan the Effect of Job 

Satisfaction and Organizational Citizenship Behavior (OCB) on Turnover 

Intention of the Production Division. Jurnal Psikologi, 1(1), 265–276. 

 

 


