
69 
 

Niken Patricia, 2024 
KEPUASAN INTERNSHIP MAHASISWA AKUNTANSI: STUDI EMPIRIS DI UPN “VETERAN” 
JAKARTA 
UPN “Veteran” Jakarta, Fakultas Ekonomi dan Bisnis, S1 Akuntansi 
[www.upnvj.ac.id – www.library.upnvj.ac.id – www.repository.upnvj.ac.id] 

DAFTAR PUSTAKA 

 

Adhikaputri, A., & Martdianty, F. (2022). The Mediation Role of Internship 
Satisfaction on Career Intention as Internship Program Results in Indonesia. 
Jurnal Pendidikan Bisnis Dan Manajemen, 8(3), 141–154. 
https://doi.org/10.17977/um003v8i32022p141 

Alhamidi, S. A. (2022). Mentoring role effectiveness and satisfaction during 
internship training: A psychometric evaluation of Saudi nursing interns. 
Collegian, 29(2), 252–262. https://doi.org/10.1016/j.colegn.2022.01.009 

Atmoko, A., & Hidayah, N. (2014). Landasan Sosial Budaya Dan Psikologis 
Pendidikan Terapannya Di Kelas. Gunung Samudera. 

BPS. (2022). Indeks Pembangunan Manusia (IPM) Indonesia tahun 2022 
mencapai 72,91, meningkat 0,62 poin (0,86 persen) dibandingkan tahun 
sebelumnya (72,29). Bps.Go.Id. 

Chen, T. ling, Shen, C. cheng, & Gosling, M. (2018). Does employability increase 
with internship satisfaction? Enhanced employability and internship 
satisfaction in a hospitality program. Journal of Hospitality, Leisure, Sport and 
Tourism Education, 22, 88–99. https://doi.org/10.1016/j.jhlste.2018.04.001 

Duli, N. (2019). Metodologi Penelitian Kuantitatif : Beberapa Konsep Dasar Untuk 
Penulisan Skripsi & Analisis Data Dengan SPSS. Deepublish Publisher. 

Ghosh, P., & Jhamb, D. (2021). How is the influence of hotel internship service 
quality a measurable factor in student interns’ behavioral intentions? Mediating 
Role of Interns’ Satisfaction. Journal of Teaching in Travel and Tourism, 
21(3), 290–311. https://doi.org/10.1080/15313220.2021.1912688 

Ghozali, I. (2018). Aplikasi Analisis Multivariate Dengan Program IBM SPSS 25. 
Badan Penerbit Universitas Diponegoro. 

Ghozali, I. (2021). Partial Least Squares Konsep, Teknik, Dan Aplikasi 
Menggunakan Program Smartpls 3.2.9 Untuk Penelitian Empiris (A. 
Tejokusumo (Ed.) (3rd ed.). Badan Penerbit Universitas Diponegoro. 

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2017). A Primer on Partial 
Least Squares Structural Equation Modeling (PLS-SEM) (2nd ed.). 

Hamali, A. Y. (2016). Pemahaman Manajemen Sumberdaya Manusia. CAPS. 

Handoko, T. H. (2012). Manajemen Personalia dan Sumber Daya Manusia. BPFE. 

Heang, L. T., Ching, L. C., Mee, L. Y., & Huei, C. T. (2019). University Education 
and Employment Challenges: An Evaluation of Fresh Accounting Graduates 



70 
 

 
 

Niken Patricia, 2024 
KEPUASAN INTERNSHIP MAHASISWA AKUNTANSI: STUDI EMPIRIS DI UPN “VETERAN” 
JAKARTA 
UPN “Veteran” Jakarta, Fakultas Ekonomi dan Bisnis, S1 Akuntansi 
[www.upnvj.ac.id – www.library.upnvj.ac.id – www.repository.upnvj.ac.id] 

in Malaysia. International Journal of Academic Research in Business and 
Social Sciences, 9(9). https://doi.org/10.6007/ijarbss/v9-i9/6396 

Herlina, V. (2019). Panduan Praktis Mengolah Data Kuesioner Menggunakan 
SPSS. PT Elex Media Komputindo. 

Hora, M., Chen, Z., Parrott, E., & Her, P. (2019). Problematizing College 
Internships: Exploring Issues with Access, Program Design, and 
Developmental Outcomes in Three U.S. Colleges. 
https://wcer.wisc.edu/docs/working-papers/Working_Paper_No_2019_1.pdf 

Hussien, F. M., & La Lopa, M. (2018). The determinants of student satisfaction 
with internship programs in the hospitality industry: A case study in the USA. 
Journal of Human Resources in Hospitality and Tourism, 17(4), 502–527. 
https://doi.org/10.1080/15332845.2018.1486600 

Indrawati, S. M., & Kuncoro, A. (2021). Improving Competitiveness Through 
Vocational and Higher Education: Indonesia’s Vision For Human Capital 
Development In 2019–2024. Bulletin of Indonesian Economic Studies, 57(1), 
29–59. https://doi.org/10.1080/00074918.2021.1909692 

J. Supranto, M. A. , A. (2011). Pengukuran Tingkat Kepuasan Pelanggan. PT 
Rineka CIpta. 

Jackson, D., Fleming, J., & Rowe, A. (2019). Enabling the Transfer of Skills and 
Knowledge across Classroom and Work Contexts. Vocations and Learning, 
12(3), 459–478. https://doi.org/10.1007/s12186-019-09224-1 

Jeske, D., & Linehan, C. (2020). Mentoring and skill development in e-Internships. 
Journal of Work-Applied Management, 12(2), 245–258. 
https://doi.org/10.1108/JWAM-09-2019-0028 

Kemdikbud. (2022, August). Terus Meningkat, MSIB Angkatan 3 Tahun 2022 
Diikuti Sebanyak 27.952 Mahasiswa. Kemdikbud.Go.Id. 
https://www.kemdikbud.go.id/main/blog/2022/08/terus-meningkat-msib-
angkatan-3-tahun-2022-diikuti-sebanyak-27952-mahasiswa 

Maharani, T. (2022). RDPU Bersama DPR, Mahasiswa Kritik Program Kampus 
Merdeka. Kompas. 
https://nasional.kompas.com/read/2022/02/02/15420711/rdpu-bersama-dpr-
mahasiswa-kritik-program-kampus-merdeka 

Maini, R., Sachdeva, S., & Mann, G. K. (2021). Unveiling business school interns’ 
satisfaction toward online summer internship program amid COVID-19. 
Higher Education, Skills and Work-Based Learning, 11(5), 1210–1223. 
https://doi.org/10.1108/HESWBL-10-2020-0226 

Meglio, D., Di Meglio, G., Barge-Gil, A., & Camiña Lourdes Moreno, E. (2019). 
Munich Personal RePEc Archive Knocking on Employments Door: Internships 



71 
 

 
 

Niken Patricia, 2024 
KEPUASAN INTERNSHIP MAHASISWA AKUNTANSI: STUDI EMPIRIS DI UPN “VETERAN” 
JAKARTA 
UPN “Veteran” Jakarta, Fakultas Ekonomi dan Bisnis, S1 Akuntansi 
[www.upnvj.ac.id – www.library.upnvj.ac.id – www.repository.upnvj.ac.id] 

and Job Attainment Knocking on Employment´s Door: Internships and Job 
Attainment. 

Michael Goller, Christian Harteis, David Gijbels, & Vincent Donche. (2018). 
Engineering students’ learning during internships: Exploring the explanatory 
power of the job demands‐control‐support model. 

Murdaningsih, D. (2022, December 6). BKKBN: Indeks Pembangunan Manusia 
Indonesia Peringkat 130 Dunia. Republika. 
https://news.republika.co.id/berita/rmh1u4368/bkkbn-indeks-pembangunan-
manusia-indonesia-peringkat-130-dunia 

Nazifah, L. (2021). Pengaruh Coaching Dan Mentoring Terhadap  Kualifikasi 
Kelulusan Pelatihan Dasar CPNS Guru SD. 

Noor, J. (2015). Analisis data penelitian ekonomi & manajemen. Kompas 
Gramedia. 

Phan, D., Yapa, P., & Nguyen, H. T. (2020). Accounting graduate readiness for 
work: a case study of South East Asia. Education and Training, 63(3), 392–
416. https://doi.org/10.1108/ET-02-2019-0036 

Qu, H., Leung, X. Y., Huang, S. (Sam), & He, J. (2021). Factors affecting hotel 
interns’ satisfaction with internship experience and career intention in China. 
Journal of Hospitality, Leisure, Sport and Tourism Education, 28. 
https://doi.org/10.1016/j.jhlste.2021.100311 

Rogers, S. E., Miller, C. D., Flinchbaugh, C., Giddarie, M., & Barker, B. (2021). 
All internships are not created equal: Job design, satisfaction, and vocational 
development in paid and unpaid internships. Human Resource Management 
Review, 31(1). https://doi.org/10.1016/j.hrmr.2019.100723 

Ronal, O. :, Sihaloho, D., Siregar, H., Sisingamangaraja, U., Tapanuli, X., Kunci, 
K., Kerja, L., & Karyawan, K. (2019). Pengaruh Lingkungan Kerja Terhadap 
Kinerja Karyawan Pada PT. Super Setia Sagita Medan. 

Santosa, J., Tinggi, S., Informatika, M., Nusa, K., & Jakarta, M. (2019). Pengaruh 
Kompensasi Terhadap Kinerja Karyawan Pada PT. Asuransi Bangun Askrida 
Cabang Jakarta Oki Rosanto (Vol. 3, Issue 2). 

Siagian, S. P. (2014). Manajemen Sumber Daya Manusia. PT. Bumi Aksara. 

Sides, C., & Mrvica, A. (2007). Internships: Theory and Practice. Baywood. 

Singh, K. (2011). Study of Achievement Motivation in Relation to Academic 
Achievement of Students. In Shared Seasoned International Journal of Topical 
Issues (Vol. 6, Issue 1). 

Slameto. (2003). Belajar dan Faktor-faktor yang Mempengaruhinya. PT Rineka 
Cipta. 



72 
 

 
 

Niken Patricia, 2024 
KEPUASAN INTERNSHIP MAHASISWA AKUNTANSI: STUDI EMPIRIS DI UPN “VETERAN” 
JAKARTA 
UPN “Veteran” Jakarta, Fakultas Ekonomi dan Bisnis, S1 Akuntansi 
[www.upnvj.ac.id – www.library.upnvj.ac.id – www.repository.upnvj.ac.id] 

Sugiyono. (2014). Metode Penelitian Kuantitatif, Kualitatif, Dan R&D. Alfabeta. 

To, W. M., & Lung, J. W. Y. (2020). Factors influencing internship satisfaction 
among Chinese students. Education and Training, 62(5), 543–558. 
https://doi.org/10.1108/ET-01-2020-0023 

UPNVJ. (2021). Pedoman Akademik Program Studi Akuntansi Program Sarjana 
TA.2021/2022. Feb.Upnvj.Ac.Id. http://feb.upnvj.ac.id/download/pedoman-
akademik-program-studi-akuntansi-program-sarjana-ta-2021-2022/ 

Urquía-Grande, E., & Pérez Estébanez, R. (2020). Bridging the gaps between 
higher education and the business world: internships in a faculty of economics 
and business. Education and Training, 63(3), 490–509. 
https://doi.org/10.1108/ET-01-2018-0017 

Wijaya, A. (2019). Metode Penelitian Menggunakan SMART PLS 003 (1st ed.). 
Innosain. 

Zhao, K., Huang, J., Wang, Y., & Au-Gsb E. (2022). Influencing Factors of Fine 
Arts Student Satisfaction of Educational Internship in Sichuan, China. In 
Journal (Vol. 15, Issue 2). 
http://www.assumptionjournal.au.edu/index.php/AU-GSB 

 

 


