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The Effect of Computer Anxiety, Computer Attitude, and Computer Self-
Efficacy on The Results of The Accurate Online Competency Certification Test

By Kurnia Putri Mirani

Abstract

This research is a quantitative study with the aim of determine the effect of
computer anxiety, computer attitude, and computer self-efficacy on the results of
the Accurate Online competency certification test. The population of this study are
the FEB UPN “Veteran” Jakarta students who had taken the Accurate Online
Competency Certification Test in 2023. This research used primary data
questionnaire that obtained 211 students as respondents and analysed using SEM
PLS method. The results of this study show that the computer anxiety and computer
self-efficacy have influence on the results of Accurate Online competency
certification test. Meanwhile, computer attitude have no influence on the results of
Accurate Online competency certification test.

Keywords: computer anxiety, computer attitude, computer self-efficacy, results of
Accurate Online competency certification test.
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Pengaruh Computer Anxiety, Computer Attitude, dan Computer Self-Efficacy
Terhadap Hasil Uji Sertifikasi Kompetensi Accurate Online

Oleh Kurnia Putri Mirani

Abstrak

Penelitian ini merupakan penelitian kuantitatif yang bertujuan untuk mengetahui
pengaruh computer anxiety, computer attitude, dan computer self-efficacy terhadap
hasil uji sertifikasi kompetensi Accurate Online. Populasi yang digunakan pada
penelitian ini adalah mahasiswa FEB UPN “Veteran” Jakarta yang mengikuti uji
sertifikasi kompetensi Accurate Online pada tahun 2023. Penelitian ini
menggunakan data primer berupa kuesioner dengan sampel berjumlah 211
mahasiswa dan dianalisis menggunakan metode SEM PLS. Hasil penelitian
menunjukkan bahwa computer anxiety dan computer self-efficacy memiliki
pengaruh terhadap hasil uji sertifikasi kompetensi Accurate Online. Sedangkan
computer attitude tidak memiliki pengaruh terhadap hasil uji sertifikasi kompetensi
Accurate Online.

Kata Kunci: computer anxiety, computer attitude, computer self-efficacy, hasil uji
sertifikasi kompetensi Accurate Online.
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