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BPJS 

 

Grace Fidia 

 

Abstrak 

 

 

Kejenuhan kerja adalah suatu kondisi fisik, emosi dan mental yang tidak baik 

akibat situasi kerja yang berat dalam jangka panjang. Penelitian ini bertujuan 

untuk mengetahui hubungan jenuh kerja (burnout) terhadap kepuasan kerja pada 

karyawan Instalasi Farmasi RSPAD Gatot Soebroto dalam sistem BPJS. 

Penelitian ini merupakan penelitian analitik dengan desain cross sectional. Jumlah 

sampel sebanyak 86 karyawan, diambil dengan teknik simple random sampling. 

Variabel independen kejenuhan kerja (burnout), dan variabel dependen kepuasan 

kerja. Data dikumpulkan menggunakan kuesioner Maslach Burnout Inventory 

(MBI) dan Minnesota Satisfaction Questionaire (MSQ). Hubungan burnout 

dengan kepuasan kerja dihitung menggunakan uji korelasi Spearmen dengan nilai 

r = -0.43. Hasil penelitian menyatakan bahwa terdapat korelasi negatif yang 

sedang antara burnout dengan kepuasan kerja karyawan Instalasi Farmasi RSPAD 

Gatot Soebtroto (P = -0,432) 
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THE RELATIONSHIP BETWEEN BURNOUT AND 

EMPLOYEE SATISFACTION IN FARMACY INSTALLATION 

OF RSPAD GATOT SOEBROTO WITH BPJS SYSTEM 
Grace Fidia 

 

Abstract 

 

Burnout is physical, emotional, and mental which is not good for long-term 

because heavy work alot condition. The purpose of this research is knowing 

relation between burnout with employee’s satisfaction on farmacy installation of 

RSPAD Gatot Soebroto with BPJS System. This research is analytical research 

with cross sectional design. Total members are 86 employee, this research use 

simple random sampling with independen variable burnout and dependen variabel 

jib satisfaction. To get data for this reasearch is using Maslach Burnout Inventory 

(MBI) and Minnesota Satisfaction Questionaire (MSQ). Relation of burnout and 

job satisfaction be calculated by Spearmen correlation test with r value (r = -0.43). 

The result of research show us that there is negative correlation between burnout 

with employee’s job satisfaction in farmacy installation of RSPAD Gatot 

Soebroto. (P = -0,432) 
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