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Rofiano Hanif Setiawan (1810411137) 

ABSTRAK 

 

Penelitian ini dilatarbelakangi pada permasalahan dalam komunikasi penyandang 

tunarungu yang masih banyak ditemui di Indonesia, permasalahan tersebut dapat meliputi 

keterbatasan penderita tunarungu dalam melakukan komunikasi terutama dengan mereka yang 

normal serta penerimaan informasi menggunakan media televisi. Sehingga dapat diamati 

bahwa terdapat permasalahan mengenai efektivitas komunikasi bahasa isyarat pada program 

berita di stasiun TV pada para penyandang tunarungu Penelitian ini bertujuan untuk 

mengetahui efektivitas komunikasi bahasa isyarat dalam siaran berita di stasiun TV terhadap 

siswa penyandang tunarungu SMPLB di SLB di Daerah Jakarta Barat.  

Penelitian ini menggunakan metode kuantitatif dengan jenis penelitian eksplanatif 

kausalitas dengan pengambilan sampel non probability sampling, pengambilan data 

menggunakan metode sensus kuesioner yang terstruktur pasa populasi penelitian. Adapun 

jumlah populasi yang diambil dalam penelitian ini sebanyak 50 siswa yang merupakan jumlah 

total dari siswa-siswi SMPLB di SLB daerah Jakarta Barat. Teknik analisis data yang 

digunakan dalam penelitian meliputi; uji korelasi, uji determinasi, model summary, dan uji 

anova. Berdasarkan penelitian, maka dapat disimpulkan bahwa bahasa isyarat pada berita di 

stasiun TV berprengaruh terhadap efektivitas komunikas bahasa isyarat. Hal tersebut dapat 

dibuktikan dari uji korelasi yang sudah dilakukan.  

 

Kata kunci: komunikasi non-verbal, efektivitas komunikasi, disabilitas, spiral 

komunikasi. 

 

 

 

 

 

 

 

 

 

 

 



THE LEVEL OF OPINION OF DEAF STUDENTS IN SLB (SPECIAL SCHOOL) 

IN WEST JAKARTA TOWARDS SIGN LANGUAGE IN THE NEWS ON CNN 

INDONESIA TV STATION. 

 

Rofiano Hanif Setiawan (1810411137) 

ABSTRACT 

 

This research is motivated by communication issues faced by the hearing-impaired 

community, which are still prevalent in Indonesia. These issues include the limited ability of 

hearing-impaired individuals to communicate, especially with those who are not hearing-

impaired, and difficulties in receiving information through television media. Therefore, there 

is a need to address the effectiveness of sign language communication in news programs on 

TV stations for the hearing-impaired community. This study aims to determine the effectiveness 

of sign language communication in news broadcasts on TV stations for hearing-impaired 

students in SMPLB schools in West Jakarta. 

The study used a quantitative method with an explanatory causal research design, using 

non-probability sampling to collect data through structured questionnaires on the study 

population. The population sample included 50 students, representing the total number of 

hearing-impaired students in SMPLB schools in West Jakarta. Data analysis techniques used 

in the study included correlation tests, determination tests, model summaries, and ANOVA 

tests. Based on the study, it can be concluded that sign language in news programs on TV 

stations has an impact on the effectiveness of sign language communication. This conclusion 

is supported by the results of the correlation tests conducted in the study. 

 

Keywords: Non-verbal communication, communication effectiveness, disability, 

communication spiral. 

 

 

 

 

 

 

 

 

 

 



DAFTAR ISI 

 

PERNYATAAN ORISINALITAS ...................................................................... ii 

UNTUK KEPENTINGAN AKADEMIS ........................................................... iii 

PENGESAHAN SKRIPSI ................................................................................... iv 

ABSTRAK .............................................................................................................. v 

ABSTRACT ........................................................................................................... vi 

KATA PENGANTAR ......................................................................................... vii 

BAB I ..................................................................................................................... 13 

PENDAHULUAN ................................................................................................ 13 

1.1 Latar Belakang ...................................................................................... 13 

1.2 Rumusan Masalah ................................................................................. 21 

1.3 Tujuan Penelitian .................................................................................. 21 

1.4 Manfaat penelitian ................................................................................ 21 

1.5 Sistematika Penelitian ........................................................................... 22 

BAB II ................................................................................................................... 23 

TINJAUAN PUSTAKA ....................................................................................... 23 

2.1 Penelitian Terdahulu ............................................................................. 23 

2.2 Konsep Dan Teori Penelitian ............................................................... 25 

2.2.1 Konsep Penelitian ................................................................................ 25 

2.2.2 Teori Spiral Keheningan ..................................................................... 32 

2.3 Kerangka Berpikir ................................................................................ 34 

2.4 Hipotesis Penelitian ............................................................................... 34 

BAB III .................................................................................................................. 35 

METODOLOGI PENELITIAN ......................................................................... 35 

3.1 Objek Penelitian .................................................................................... 35 

3.2 Jenis Penelitian ...................................................................................... 35 

3.3 Teknik Pengumpulan Data ................................................................... 37 

3.4 Sumber Data .......................................................................................... 38 

3.5 Instrumen Penelitian ............................................................................. 38 

3.6 Pengujian Instrumen ............................................................................. 40 

3.7 Penyajian Data ....................................................................................... 43 

BAB IV .................................................................................................................. 51 



HASIL PENELITIAN DAN PEMBAHASAN .................................................. 51 

4.1 Deskripsi Objek Penelitian ................................................................... 51 

4.1.1 SLBN 05 Jakarta ................................................................................. 51 

4.1.2 SLBN 06 Jakarta ................................................................................. 52 

4.1.3 SLBN 10 Jakarta ................................................................................. 53 

4.2 Hasil Penelitian ...................................................................................... 54 

4.2.1 Uji Kualitas Data ............................................................................ 54 

4.2.2 Uji Analisis Statistik Deskriptif Variabel .................................... 58 

4.2.3 Uji Analisis Data ............................................................................ 73 

4.2.3.1 Uji Korelasi ..................................................................................... 73 

4.3 Pembahasan ........................................................................................... 83 

BAB V ................................................................................................................... 86 

PENUTUP ............................................................................................................. 86 

5.1 Kesimpulan ............................................................................................ 86 

5.2 Saran ....................................................................................................... 86 

DAFTAR PUSTAKA ........................................................................................... 88 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

DAFTAR GAMBAR 

 

Gambar 1.1 Grafik penyandang disabilitas di Indonesia berdasarkan …………..14 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

DAFTAR TABEL 

 

Tabel 3.1 Definisi Variabel Operasional fabri ............................................. 39 

Tabel 3.2 Rentang Skor.................................................................................. 44 

Tabel 3.3 Rentang Skala ................................................................................ 46 

Tabel 3.4 Rencana Waktu.............................................................................. 51 

Tabel 4.1 Case Processing Summary…………………………………………54 

Tabel 4.2 Hasil Uji Validitas Variabel X ...................................................... 55 

Tabel 4.3 Hasil Uji Validitas Variabel Y ...................................................... 56 

Tabel 4.4 Case Processing Summary ............................................................ 57 

Tabel 4.5 Hasil Uji Reliabilitas Variabel X .................................................. 57 

Tabel 4.6 Hasil Uji Reliabilitas Variabel Y .................................................. 58 

Tabel 4.7 Rentang Skala ................................................................................ 58 

Tabel 4.8 Frekuensi jawaban instrumen variabel X ................................... 59 

Tabel 4.9 Frekuensi jawaban instrumen variabel Y ................................... 63 

Tabel 4. 10 Uji Crosstab ................................................................................ 68 

Tabel 4.11 Crosstab jenis kelamin ................................................................. 68 

Tabel 4.12 Crosstab jenis kelamin ................................................................. 69 

Tabel 4.13 Crosstab jenis kelamin ................................................................. 69 

Tabel 4. 14 Analisis Korelasi (Produk Moment Pearson) .......................... 74 

Tabel 4. 15 Tabel Interprestasi Nilai R ........................................................ 74 

Tabel 4. 16 Hasil Analisis Korelasi ............................................................... 75 

Tabel 4. 17 Hasil Uji Determinasi (R2) ......................................................... 76 

Tabel 4. 18 Tabel Hasil Uji Model Summary .............................................. 77 

Tabel 4. 19 Hasil Uji One Way Anova .......................................................... 78 

 


	Page 1
	Page 1
	Page 1

