
 

76 
 

Yunita Maria Aurora Butar Butar, 2022 

PENGARUH BEBAN KERJA, KEPUASAN KERJA, DAN LINGKUNGAN KERJA TERHADAP 

TURNOVER INTENTION KARYAWAN PT. ABC 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id - www.library.upnvj.ac.id - www.repository.upnvj.ac.id] 

DAFTAR PUSTAKA 

Abdul, M., Mohamad Afan Suyanto, B., Rolli Paramata, M., Mus Abdul, E., 

Afan Suyanto α, M., & Rolli Paramata σ, M. (2019). Job Satisfaction as 

an Intervening Variable in the Effect of Motivation on the Performance. 

In Global Journal of Management and Business Research: A 

Administration and Management. 

Afandi, P. (2016). Concept & Indicator Human Resources Management for 

Management Research. Deepublish. 

Afandi, P. (2018). Manajemen Sumber Daya Manusia, Teori, Konsep dan 

Indikator. Zanafa Publishing. 

Alatawi, M. A. (2017). Can Transformational Managers Control Turnover 

Intention? SA Journal of Human Resource Management, 15(0). 

https://doi.org/10.4102/sajhrm.v15i0.873 

Anees, R. T., Heidler, P., Cavaliere, L. P. L., & Nordin, N. A. (2021). Brain 

Drain in Higher Education. The Impact of Job Stress and Workload on 

Turnover Intention and the Mediating Role of Job Satisfaction at 

Universities. European Journal of Business and Management Research, 

6(3), 1–8. https://doi.org/10.24018/ejbmr.2021.6.3.849 

Ansory, A. F., & Indrasari, M. (2018). Manajemen Sumber Daya Manusia 

(Pertama). Indomedia Pustaka. 

Arijanto, A., Marlita, D., Suroso, A., & Purnomo, R. (2020). How is the Effect 

of Job Insecurity, Work Stress, and the Work Environment on Turnover 

Intention: A Case Study at the Company of Supplier Security System in 

Indonesia. 

Arikunto. (2012). Prosedur Penelitian: Suatu Pendekatan Praktik (Edisi 

Revisi 2010). Rineka Cipta. 

Armstrong, M. (2018). Handbook Manajemen Sumber Daya Manusia 

(cetakan pertama). Nusa Media. 

Astika, E., Dwipayani Bhastary, M., Amalia, F., & Hou, A. (2022). Effect Of 

Work Environment And Workload On Employee Satisfaction. 3(1). 

BAŞ, M. (2022). The Mediating Role Of Work Stress In The Relationship 

Between Work Engagement And Turnover Intention. Business & 

Management Studies: An International Journal, 10(3), 1161–1171. 

https://doi.org/10.15295/bmij.v10i3.2097 

Bayarçelik, E. B., & Findikli, M. A. (2016). The Mediating Effect of Job 

Satisfaction on the Relation Between Organizational Justice Perception 

and Intention to Leave. Procedia - Social and Behavioral Sciences, 235, 

403–411. https://doi.org/10.1016/j.sbspro.2016.11.050 



77 
 

 
 

Yunita Maria Aurora Butar Butar, 2022 

PENGARUH BEBAN KERJA, KEPUASAN KERJA, DAN LINGKUNGAN KERJA TERHADAP 

TURNOVER INTENTION KARYAWAN PT. ABC 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id - www.library.upnvj.ac.id - www.repository.upnvj.ac.id] 

Bazawi, H., Syah, T. Y. R., Indradewa, R., & Pusaka, S. (2019). The Impact 

Of Charismatic Leadership On Turnover Intentions And Organizational 

Citizenship Behaviors Toward Job Satisfaction. Russian Journal of 

Agricultural and Socio-Economic Sciences, 91(7), 302–309. 

https://doi.org/10.18551/rjoas.2019-07.35 

Belete, A. (2018). Turnover Intention Influencing Factors Of Employees: An 

Empirical Work Review. Journal of Entrepreneurship & Organization 

Management, 07. 

Bimaputra, A., & Parwoto. (2020). Pengaruh Beban Kerja, Kepuasan Kerja, 

dan Motivasi Kerja Terhadap Turnover Intentions (Studi Kasus pada PT. 

ABC). 

Bio, E., & Sambung, R. (2022). Impact Of Workload And Incentives On 

Employee Turnover Intention: Work Stress As Mediation. Jurnal Inovasi 

Ekonomi, 07(03), 141–156. https://doi.org/10.22219/jiko.v7i03.22051 

Bukit, B., & Malusa, T. , & R. A. (2017). Pengembangan Sumber Daya 

Manusia: Teori, Dimensi Pengukuran, dan Implementasi dalam 

Organisasi. 

Darmawati, S., Arifuddin, M., & Indrayani, N. (2019). Pengaruh Lingkungan 

Kerja Terhadap Kinerja Karyawan Pada Pt.Angkasa Pura I (Persero) 

Bandar Internasional Sultan Hasanuddin Makassar (Vol. 5, Issue 004). 

Dessler Gary. (2012). Fundamentals of Human Resource Management 

(Second Edition). Pearson Education, Inc. 

Diyanto, A., Susanti, E., Yanuar, T., & Syah, R. (2019). The Employee 

Innovation Intervening Role on Relationship between Work Engagement 

and Employee Performance. Journal of Multidisciplinary Academic 123 

JoMA, 03(05). 

Dwi Agustine, T., & Nawangsari, L. C. (2020). The Effect of Compensation 

and Work Loads Towards Intension of Turnover with Work Satisfaction 

as a Variable Mediation in Clinic Employees of PT Nayaka Era Husada 

Branch of Bekasi. In International Journal of Innovative Science and 

Research Technology (Vol. 5, Issue 7). www.ijisrt.com 

Edison, E., Anwar, Y., & Komariyah, I. (2020). Manajemen Sumber Daya 

Manusia (Cetakan Kedua). Alfabeta. 

Enny, M. (2019). Manajemen Sumber Daya Manusia. UBHARA Manajemen 

Press. 

Fadli, A. (2020). Pengaruh Promosi Jabatan Dan Lingkungan Kerja 

Terhadap Kepuasan Kerja Karyawan Pada PT Modern Plasindo 

Mutiara (Vol. 13, Issue 1). 



78 
 

 
 

Yunita Maria Aurora Butar Butar, 2022 

PENGARUH BEBAN KERJA, KEPUASAN KERJA, DAN LINGKUNGAN KERJA TERHADAP 

TURNOVER INTENTION KARYAWAN PT. ABC 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id - www.library.upnvj.ac.id - www.repository.upnvj.ac.id] 

Fahmy, E., Boro Tura, T., Sukapti, S., Kunci, K., Kerja, M., Kerja, L., & Kerja 

Karyawan, P. (2021). Pengaruh Motivasi Kerja Dan Lingkungan Kerja 

Terhadap Prestasi Kerja Karyawan Pada PT. Screenplay Productions Di 

Jakarta Pusat. Jurnal Ekonomi Efektif, 3(4). 

Faridah, F., Gustini, G., Salehan, S., & Efendi, R. (2022). The Turnover 

Intention Influenced by Job Satisfaction and Organizational 

Commitment. International Journal of Social Science Research and 

Review, 5(5), 334–340. https://doi.org/10.47814/ijssrr.v5i5.335 

Ghozali. (2021). Partial Least Squares Konsep, Teknik dan Aplikasi 

Menggunakan Program SmartPLS 3.2.9 Untuk Penelitian Empiris (Edisi 

ke 3). Badan Penerbit Universitas Diponegoro. 

Ghozali, I. (2016). Aplikasi Analisis Multivariete Dengan Program IBM SPSS 

23 (Edisi 8). Badan Penerbit Universitas Diponegoro. 

Hermawan, I., Hartika, L., & Simarmata, N. (2017). Hubungan Work 

Engagement dengan Turnover Intention: Studi Pada Karyawan PT. X. 

Jurnal Psikologi “Mandala,” 1. 

Hj Sabrina, I. R. (2021). MANAJEMEN SUMBER DAYA MANUSIA. UMSU 

Press. http://umsupress.umsu.ac.id/ 

Husin, W. L. (2021). Pengaruh Job Insecurity Dan Beban Kerja Terhadap 

Turnover Intention Pada PT. Telkom Akses Gorontalo. Gorontalo 

Management Research, 4(1). 

Hussain, S., & Xian, S. H. (2019). Factors Affecting Employees’ Turnover 

Intention in Construction Companies in Klang, Selangor. KnE Social 

Sciences. https://doi.org/10.18502/kss.v3i22.5047 

Irawati, R. (2021). Job Insecurity, Lingkungan Kerja, Kepuasan Kerja Dan 

Komitmen Organisasi Pengaruhnya Terhadap Turnover Intention 

Karyawan. Buletin Ekonomi, 18. 

Kartono. (2017). Personality, Employee Engagement, Emotional Intelegence, 

Job Burnout : Pendekatan dalam Melihat Turnover Intention (Cetakan 

Pertama). Deepublish. 

Kasmir. (2017). Manajemen Sumber Daya Mansuia (Teori dan Prakterk). PT 

RajaGrafindo Persada. 

Kasmir. (2019). Manajemen Sumber Daya Manusia (Teori dan Praktik). 

Rajawali Pers. 

Kaswan. (2019). Manajemen Sumber Daya Manusia Strategis; Konsep, 

Sejarah, Model, Strategi, dan Kontribusi SDM (Ed. I). CV. Andi Offset. 

Khalil, M., Hairianie, O. A., Muna, A., Mohd, W., Nurul, F., & Hairpuddin, 

F. (2020). Work Stress, Workload, Work-Life Balance, and Intention To 



79 
 

 
 

Yunita Maria Aurora Butar Butar, 2022 

PENGARUH BEBAN KERJA, KEPUASAN KERJA, DAN LINGKUNGAN KERJA TERHADAP 

TURNOVER INTENTION KARYAWAN PT. ABC 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id - www.library.upnvj.ac.id - www.repository.upnvj.ac.id] 

Leave Among Employess Of An Insurance Company In Malaysia. 

International Journal of Business, Economics and Law, 21(2). 

Khomaryah, E., Pawenang, S., & Hadi, S. (2020). Turnover Intention PT. 

Efrata Retailindo Ditinjau Dari Beban Kerja, Lingkungan Kerja Dan 

Kepuasan Kerja. In Online) Business Management Analysis Journal 

(BMAJ (Vol. 3, Issue 1). 

Koesomowidjojo, & Suci. (2017). Panduan Praktis Menyusun Analisis Beban 

Kerja. Raih Asa Sukses (Penebar Swadaya Grup). 

Kurniawan, A. W., & Zarah Puspitaningtyas. (2016). Metode Penelitian 

Kuantitatif. Pandiva Buku. 

Kurniawaty, K., Ramly, M., & Ramlawati. (2019). The Effect Of Work 

Environment, Stress, And Job Satisfaction On Employee Turnover 

Intention. Management Science Letters, 9(6), 877–886. 

https://doi.org/10.5267/j.msl.2019.3.001 

Luh, N., Riani, T., & Putra, M. S. (2017). Pengaruh Stres Kerja, Beban Kerja 

Dan Lingkungan Kerja Non Fisik Terhadap Turnover Intention 

Karyawan. 6(11), 5970–5998. 

Luthans, F., Luthans., B. C., & Luthans, K. W. (2021). Organizational 

Behavior (14th ed.) (14th ed.). Information Age Publishing. 

Maharani, R. , & Budianto, A. (2019). Pengaruh Beban Kerja Terhadap Stres 

Kerja dan Kinerja Perawat Rawat Inap Dalam. Journal of Management 

Review. 

Mangkunegara, A. (2017). Manajemen Sumber Daya Manusia Perusahaan 

(Cetakan 14). PT. Remaja RosdaKarya. 

Marcella, J., & Ie, M. (2022). Pengaruh Stres Kerja, Kepuasan Kerja Dan 

Pengembangan Karir Terhadap Turnover Intention Karyawan. Jurnal 

Muara Ilmu Ekonomi Dan Bisnis, 6(1), 213. 

https://doi.org/10.24912/jmieb.v6i1.18321 

Maryam, S., Sule, E. T., Joeliaty, & Ariawaty, R. N. (2021). Effects Of Safety 

Climate And Employee Engagement Towards Organisational Citizenship 

Behaviour Of Sewage Workers. Asian Journal of Business and 

Accounting, 14(1), 253–275. https://doi.org/10.22452/ajba.vol14no1.10 

Mello, J. A. (2015). Strategic Human Resource Management. Cengage 

Learning. 

Murwansyah. (2016). Manajemen  Sumber  Daya  Manusia (Edisi Kedua). CV 

Alfabeta. 

Murwansyah. (2019). Manajemen Sumber Daya Manusia (Cetakan Kelima). 

Alfabeta. 



80 
 

 
 

Yunita Maria Aurora Butar Butar, 2022 

PENGARUH BEBAN KERJA, KEPUASAN KERJA, DAN LINGKUNGAN KERJA TERHADAP 

TURNOVER INTENTION KARYAWAN PT. ABC 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id - www.library.upnvj.ac.id - www.repository.upnvj.ac.id] 

Muslim, M. (2021). Pengaruh Stres Kerja Dan Beban Kerja Terhadap 

Turnover Intention Karyawan Pada PT. Sunggong Logistics Jakarta. 

Jurnal Manajemen Bisnis. 

Noor, J. (2017). Metodologi Penelitian: Skripsi, Tesis, Disertasi, dan Karya 

Ilmiah. Kencana. 

Nurhastuti, B., Marzuki, F., Sumardjo, M., & Supriadi, Y. N. (2022). The 

Influence of Training, Motivation, and Job Satisfaction on Employee 

Performance at PT. Parkland World Indonesia. In Technology, and 

Organizational Behavior (IJBTOB) (Vol. 2, Issue 3). https://ijbtob.org 

Parminto, A. (2020). Analysis Of The Effect Of Work Stress, Work Load And 

Work Environment Turnover Intention. Business and Accounting 

Research (IJEBAR) Peer Reviewed-International Journal, 4. 

https://jurnal.stie-aas.ac.id/index.php/IJEBAR 

Priansa, D. J. (2017). Manajemen Kinerja Kepegawaian (Cetakan Pertama). 

CV Pustaka Setia. 

Rachmandha, A., & Husniati, R. (2022). Pengaruh Kepuasan Kerja, 

Pengembangan Karir, Dan Lingkungan Kerja Terhadap Turnover 

Intention Di PT XYZ. Jurnal Akuntansi Dan Pajak. 

Ramalho Luz, C. M. D., Luiz de Paula, S., & de Oliveira, L. M. B. (2018). 

Organizational Commitment, Job Satisfaction and Their Possible 

Influences on Intent to Turnover. Revista de Gestao, 25(1), 84–101. 

https://doi.org/10.1108/REGE-12-2017-008 

Riyanto, S., & Hatmawan, A. A. (2020). Metode Riset Penelitian Kuantitatif 

Penelitian Di Bidang Manajemen, Teknik, Pendidikan Dan Eksperimen. 

Deepublish. 

Robbins, S. , P., & Judge, T. , A. (2015). Organizational Behavior (Global 

Edition). Pearson Education Limited. 

Robbins, S. P. , & Judge, T. A. (2017). Organizational behavior (15th ed.). 

Pearson Education, Inc. 

Romadhoni, Y. T., Noermijati, N., Moko, W., & Nazzal, A. (2020). The Effects 

Of Job Satisfaction To Intention To Leave. Jurnal Aplikasi Manajemen, 

18(3), 401–411. https://doi.org/10.21776/ub.jam.2020.018.03.01 

Sedarmayanti, H. (2018). Perencanaan dan Pengembangan SDM Untuk 

Meningkatkan Kompetensi, Kinerja, dan Produktivitas (Kedua). PT 

Refika Aditama. 

Setiaman, S. (2020). Tutorial Analisa Parsial Model Persamaan Struktural 

dengan Software SMART-PLS Versi 3 (1st Edition). PPNI Qatar. 



81 
 

 
 

Yunita Maria Aurora Butar Butar, 2022 

PENGARUH BEBAN KERJA, KEPUASAN KERJA, DAN LINGKUNGAN KERJA TERHADAP 

TURNOVER INTENTION KARYAWAN PT. ABC 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id - www.library.upnvj.ac.id - www.repository.upnvj.ac.id] 

Siagian, T. S., & Khair, H. (2018). Pengaruh Gaya Kepemimpinan Dan 

Lingkungan Kerja Terhadap Kinerja Karyawan Dengan Kepuasan Kerja 

Sebagai Variabel Intervening. Maneggio: Jurnal Ilmiah Magister 

Manajemen, 1(1), 59–70. https://doi.org/10.30596/maneggio.v1i1.2241 

Silalahi, U. (2017). Metode Penelitian Sosial Kuantitatif (Cetakan Kelima). 

Anggota IKAPI. 

Sinurat, S. (2021). Manajemen Sumber Daya Manusia; Kepemimpinan, 

Transformasional, Budaya Organisasi, dan Kompetensi Manajerial 

(Cetakan Pertama). Expert. 

Situmorang, E. D., & Wardhani, N. K. (2022). The Influence Of 

Transformational Leadership Style, Workload And Job Satisfaction On 

Turnover Intention. 3(3). https://doi.org/10.31933/dijms.v3i3 

Steffens, N. K., Yang, J., Jetten, J., Haslam, S. A., & Lipponen, J. (2018). The 

Unfolding Impact Of Leader Identity Entrepreneurship On Burnout, 

Work Engagement, And Turnover Intentions. Journal of Occupational 

Health Psychology, 23(3), 373–387. https://doi.org/10.1037/ocp0000090 

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. 

Alfabeta. 

Sugiyono. (2019). Metode Penelitian Kuantitatif, Kualitatif, dan R & D. 

Alfabeta. 

Susilo, J., & Satrya, I. G. B. H. (2019). Pengaruh Kepuasan Kerja Terhadap 

Turnover Intention Yang Dimediasi Oleh Komitmen Organisasional 

Karyawan Kontrak. E-Jurnal Manajemen Universitas Udayana, 8(6), 

3700. https://doi.org/10.24843/ejmunud.2019.v08.i06.p15 

Sutrisno. (2019). Manajemen Sumber Daya Manusia. Kencana Prenada 

Media. 

Sutrisno, S. (2020). Analysis Of Compensation And Work Environment on 

Turnover Intention With Employee Satisfaction As Intervening Variable 

in PT. Hartono Istana Technology at Semarang. Management & 

Accountcy in Practice Journal. 

Syara, S., & Syah, T. Y. R. (2022). The Effect of Proactive Personality, Work-

Life Balance and Work Engagement on Turnover Intention. Asia Pacific 

Management and Business Application, 010(03), 331–344. 

https://doi.org/10.21776/ub.apmba.2022.010.03.7 

Tannady, H. (2017). Manajemen Sumber Daya Manusia (Edisi Pertama). 

Expert. 

Tulangow, M. J., Saerang, D. P. E., & Rumokoy, F. S. (2018). The Effect Of 

Job Stress, Work Environment And Workload On Employee Turnover 



82 
 

 
 

Yunita Maria Aurora Butar Butar, 2022 

PENGARUH BEBAN KERJA, KEPUASAN KERJA, DAN LINGKUNGAN KERJA TERHADAP 

TURNOVER INTENTION KARYAWAN PT. ABC 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen 

[www.upnvj.ac.id - www.library.upnvj.ac.id - www.repository.upnvj.ac.id] 

Intention (Case Study At PT. Wika Realty Manado). Work Environ…… 

474 Jurnal EMBA, 6(2), 474–482. 

Umi, F., & Hartono, S. (2016). MANAJEMEN SUMBER DAYA MANUSIA II. 

Vanchapo. A. R. (2020). Beban Kerja Dan Stres Kerja (Pertama). CV. 

Penerbit Qiara media. 

Yukongdi, V. (2020). The Influence of Affective Commitment, Job Satisfaction 

and Job Stress on Turnover Intention: A Study of Nepalese Bank 

Employees. http://buscompress.com/journal-home.html 

Yusuf, F. , A., & Maliki, B. , I. (2021). Manajemen Sumber Daya Manusia 

Suatu Pendekatan Fungsional Teoritis dan Aplikatif (Cetakan Kedua). 

Rajawali Pers. 

  

 

  


