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UNDERSTANDING, AND TAX SANCTIONS ON TAX 

COMPLIANCE WITH TAX SOCIALIZATION AS A 

MODERATING VARIABLE 

By Ade Rizky Firmansyah 

 

Abstract 

 

The active role of taxpayers who comply with taxation in creating successful 

taxation is needed. This study aims to examine the influence of tax awareness 

variables, taxpayer understanding, and tax sanctions on tax compliance and 

moderated by tax socialization. This study uses quantitative methods with a 

population of taxpayers registered at KPP Pratama Pulogadung with a sampling 

technique that is simple random sampling. The sample used in this study was 228 

respondents. The hypothesis was tested using SmartPLS 3.0 software with the 

partial least square method. The test results show that tax awareness and 

understanding of taxpayers have a positive significant effect on tax compliance, 

while tax sanctions have no effect on tax compliance. Then tax socialization can 

strengthen the relationship between taxpayer understanding and tax compliance, 

while tax socialization cannot strengthen the influence of tax awareness and tax 

sanctions on tax compliance. 

 

Keywords: taxpayer compliance, tax awareness, taxpayer understanding, tax 

sanctions, and tax socialization 
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Abstrak 

Peran aktif wajib pajak yang patuh terhadap perpajakan dalam menciptakan 

keberhasilan perpajakan sangat dibutuhkan. Pada penelitian ini bertujuan untuk 

menguji pengaruh variabel kesadaran pajak, pemahaman wajib pajak, dan sanksi 

pajak terhadap kepatuhan pajak serta dimoderasi oleh sosialisasi pajak. Penelitian 

ini menggunakan metode kuantitatif dengan populasi yaitu wajib pajak yang 

terdaftar di KPP Pratama Pulogadung dengan teknik penentuan sampel yaitu simple 

random sampling. Sampel yang digunakan pada penelitian ini yaitu 228 responden. 

Hipotesis di uji menggunakan software SmartPLS 3.0 dengan metode partial least 

square. Hasil pengujian menghasilkan bahwa kesadaran pajak dan pemahaman 

wajib pajak berpengaruh signifikan positif terhadap kepatuhan pajak, sedangkan 

sanksi pajak tidak berpengaruh terhadap kepatuhan pajak. Kemudian sosialisasi 

pajak dapat memperkuat hubungan antara pemahaman wajib pajak dengan 

kepatuhan pajak, sedangkan sosialisasi pajak tidak dapat memperkuat pengaruh 

kesadaran pajak dan sanksi pajak terhadap kepatuhan pajak. 

 

Kata kunci: kepatuhan wajib pajak, kesadaran pajak, pemahaman wajib pajak, 

sanksi pajak pajak, dan sosialisasi perpajakan 
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