
 

85 

 
Delia Delavona, 2023 

FAKTOR-FAKTOR YANG MEMPENGARUHI INTENTION TO USE LAYANAN E-GOVERNMENT DI 

INDONESIA 
UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Akuntansi 

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

 

DAFTAR PUSTAKA 

 

Abu-Shanab, E. A. (2015). Reengineering the open government concept: An 

empirical support for a proposed model. Government Information Quarterly, 

32(4), 453–463. https://doi.org/10.1016/j.giq.2015.07.002 

 

Afrizal, D., & Wallang, M. (2021). Attitude on intention to use e-government in 

Indonesia. Indonesian Journal of Electrical Engineering and Computer 

Science, 22(1), 435–441. https://doi.org/10.11591/ijeecs.v22.i1.pp435-441 

 

Ahmad, A., & Kirmani, M. D. (2020). Investigating factors affecting intention to 

use government websites for covid-19-related information: An empirical 

study. International Journal of Electronic Government Research, 16(2), 60–

74. https://doi.org/10.4018/IJEGR.2020040104 

 

Al-Adwan, A. S., Albelbisi. N. A., Hujran. O., Al-Rahmi, W. M., & Alkhalifah. 

A. (2021). Developing a holistic success model for sustainable e-learning : A 

structural equation modeling approach. Sustainability 2021 

https://doi.org/10.3390/su13169453 

 

Al-Haderi, S. (2014). The influences of government support in accepting the 

information technology in public organization culture. International Journal 

of Business and Social Science, 5(5), 118–124. 

 

Al-Shafi, S., & Weerakkody, V. (2009). Understanding citizens’ behavioural 

intention in the adoption of e-government services in the state of Qatar. 17th 

European Conference on Information Systems, ECIS 2009, 1–13. 

 

Alalwan, A. A., Dwivedi, Y. K., Rana, N. P., & Simintiras, A. C. (2016). 

Influence of perceived usefulness , trust and self-efficacy on consumers ’ 

adoption of telebanking : Insights from Jordan introduction. International 

Journal of Bank Marketing, 34(5), 690–709. 

 

Alawneh, A., Al-Refai, H., & Batiha, K. (2013). Measuring user satisfaction from 

e-government services: Lessons from Jordan. Government Information 

Quarterly, 30(3), 277–288. https://doi.org/10.1016/j.giq.2013.03.001 

 



86 

 

 

Delia Delavona, 2023 

FAKTOR-FAKTOR YANG MEMPENGARUHI INTENTION TO USE LAYANAN E-GOVERNMENT DI 

INDONESIA 
UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Akuntansi 

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

Alhomod, S. M., & Shafi, M. M. (2012). Best practices in e-government: A 

review of some innovative models proposed in different countries. 

International Journal of Electrical & Computer Sciences, 12(2), 1–6. 

 

Ali, B. J., & Anwar. G. (2021). Factors influencing the citizens’ acceptance of 

electronic government. International journal of Engineering, Business and 

Management (IJEBM), 5. https://dx.doi.org/10.22161/ijebm.5.1.5. 

 

Alryalat, M., Williams, M., & Rana, N. (2013). Examining role of trust, security, 

social influence, and facilitating conditions on Jordanian citizen’s intention 

to adopt e-government systems. UK Academy for Information Systems 

Conference Proceedings. 

http://aisel.aisnet.org/amcis2013/eGovernment/GeneralPresentations/11/ 

 

Bélanger, F., & Carter, L. (2009). The impact of the digital divide on e-

government use. Communications of the ACM, 52(4), 132-135. 

DOI:10.1145/1498765.1498801 

 

Bertot, J. C., & Jaeger, P. T. (2006). User-centered e-government: Challenges and 

benefits for government Web sites. Government Information Quarterly, 

23(2), 163–168. doi:10.1016/j.giq.2006.02.001. 

 

Caroline J. Tolbert, & Karen Mossberger. (2006). The effects of e-government on 

trust and confidence in government. Public Administration Review, 66(3), 

354–369. 

 

Carter, L., & Bélanger, F. (2005). The utilization of e-government services: 

Citizen trust, innovation and acceptance factors. Information Systems 

Journal, 15(1), 5–25. doi:10.1111/j.1365-2575.2005.00183.x 

 

Chatzoglou, P., Chatzoudes, D., & Symeonidis, S. (2015). Factors affecting the 

intention to use e-government services. Proceedings of the 2015 Federated 

Conference on Computer Science and Information Systems, FedCSIS 2015, 

5, 1489–1498. https://doi.org/10.15439/2015F171 

 

Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user 

acceptance of information technology. Management information systems 

research center, University of Minnesota. https://doi.org/10.2307/249008 

 



87 

 

 

Delia Delavona, 2023 

FAKTOR-FAKTOR YANG MEMPENGARUHI INTENTION TO USE LAYANAN E-GOVERNMENT DI 

INDONESIA 
UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Akuntansi 

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

Elysia, V., Wihadanto, A., & Sumartono. (2017). Implementasi e-government 

untuk mendorong pelayanan publik yang terintegrasi di Indonesia. 

Optimalisasi Peran Sains Dan Teknologi Untuk Mewujudkan Smart City, 

353–380. 

 

Eneizan, B., Alsaad, A., Alkhawaldeh, A., Rawash, H. N., & Enaizan, O. (2020). 

E-WOM, trust, usefulness, ease of use, and online shopping via websites: 

The moderating role of online shopping experience. Journal of Theoretical 

and Applied Information Technology, 98(13), 2554–2565. 

 

Estevez, E., & Janowski, T. (2013). Electronic governance for sustainable 

development - conceptual framework and state of research. Government 

Information Quarterly, 30(SUPPL. 1), S94–S109. 

https://doi.org/10.1016/j.giq.2012.11.001 

 

Garson, G. D.(2016). Partial least square: Regression and structural equation 

models. Asheboro, NC: Statistical Associates Publishers 

 

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2017). A Primer on 

Partial Least Squares Structural Equation Modeling (PLS-SEM) Second 

Edition (Second, Vol. 2). SAGE Publications, Inc 

 

Hair, J. F., Sarstedt. M., Hopkins, L., Kuppelwieser. V. G. (2014). Partial least 

squares structural equation modeling (PLS SEM): An emerging tool in 

business research. Emerald Group Publishing Limited. DOI 10.1108/EBR-

10-2013-0128 

 

Hamid, A. A., Razak, F. Z. A., Bakar, A. A., & Abdullah, W. S. W. (2016). The 

effects of perceived usefulness and perceived ease of use on continuance 

intention to use e-government. Procedia Economics and Finance, 

35(October 2015), 644–649. https://doi.org/10.1016/s2212-5671(16)00079-4 

 

Handayani, T., & Sudiana. (2015). Analisis penerapan model UTAUT ( Unified 

Theory of Acceptance and Use of Technology ) ( Studi Kasus : Sistem 

informasi akademik pada Sttnas Yogyakarta ). Jurnal Angkasa, VII(2), 165–

180. 

 

Hanggono, A. A., Handayani, S. R., & Susilo, H. (2016). Analisis atas praktek 

TAM dalam mendukung bisnis online dengan memanfaatkan. Jurnal 

Administrasi Bisnis, 26(1), 1–9. 



88 

 

 

Delia Delavona, 2023 

FAKTOR-FAKTOR YANG MEMPENGARUHI INTENTION TO USE LAYANAN E-GOVERNMENT DI 

INDONESIA 
UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Akuntansi 

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

 

Hennig-Thurau, T., Gwinner, K. P., Walsh, G., & Gremler, D. D. (2004). 

Electronic word-of-mouth via consumer-opinion platforms: What motivates 

consumers to articulate themselves on the Internet? Journal of Interactive 

Marketing, 18(1), 38–52. https://doi.org/10.1002/dir.10073 

 

Horst, M., Kuttschreuter, M., & Gutteling, J. M. (2007). Perceived usefulness, 

personal experiences, risk perception and trust as determinants of adoption of 

e-government services in The Netherlands. Computers in Human Behavior, 

23(4), 1838–1852. https://doi.org/10.1016/j.chb.2005.11.003 

 

Huete-Alcocer, N. (2017). A literature review of word of mouth and electronic 

word of mouth: Implications for consumer behavior. Frontiers in Physiology, 

8(JUL), 1–4. https://doi.org/10.3389/fpsyg.2017.01256 

 

Indah, M., & Agustin, H. (2019). Penerapan model UTAUT (Unified Theory Of 

Acceptance And Use Of Technology) untuk memahami niat dan perilaku 

aktual pengguna go-pay di Kota Padang. Jurnal Eksplorasi Akuntansi, 1(4), 

1949–1967. https://doi.org/10.24036/jea.v1i4.188 

 

INPRES No. 3 Tahun 2003. (2003). Instruksi Presiden Nomor 3 Tahun 2003 

tentang Kebijakan dan Strategi Nasional Pengembangan E-Government. 

https://peraturan.bpk.go.id/Home/Details/147277/inpres-no-3-tahun-2003 

 

INPRES No. 6 Tahun 2001. (2001). Instruksi Presiden Nomor 6 Tahun 2001 

tentang Pengembangan dan Pendayagunaan Telematika di Indonesia. 

https://jdih.jakarta.go.id/uploads/default/produkhukum/INPRES_NO_6_TA

HUN_2001.pdf 

 

Irawan, B., & Hidayat, M. N. (2021). E- government : konsep, esensi dan studi 

kasus. 

 

Isaac, O., & Mutahar, A. M. (2017). Internet usage within government institutions 

in Yemen: An extended technology acceptance model (TAM) with Internet 

self-efficacy and performance impact understanding attitude towards green 

IT among professionals in IT service SMEs in Bangladesh View proj. 

August. https://www.researchgate.net/publication/318866085 

 

Itasari, A. A., Hastuti, N. H., & Supriyadi, A. (2020). Pengaruh word of mouth, 



89 

 

 

Delia Delavona, 2023 

FAKTOR-FAKTOR YANG MEMPENGARUHI INTENTION TO USE LAYANAN E-GOVERNMENT DI 

INDONESIA 
UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Akuntansi 

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

electronic word of mouth dan kualitas pelayanan terhadap kepuasan 

pelanggan. ETTISAL: Journal of Communication, 5(2), 259–271. 

 

Jubran, D., Djamhuri, A., & Baridwan, Z. (2016). The intention to use e-

government system (e-exporting) in shipping and exporting company in 

Libya. The International Journal of Accounting and Business Society. 

https://doi.org/10.21776/ub.ijabs.2016.024.2.02 

 

Khasawneh, R. T., & Abu-Shanab, E. A. (2013). E-government and social media 

sites: The role and impact. World Journal of Computer Application and 

Technology, 1(1), 10–17. https://doi.org/10.13189/wjcat.2013.010103 

 

Krismadinata, K., Jalinus, N., Pitra Rosmena, H., & Yahfizham, Y. (2019). 

Understanding behavioral intention in implementation of the ICTs based on 

UTAUT model. Lontar Komputer : Jurnal Ilmiah Teknologi Informasi, 

10(2), 96. https://doi.org/10.24843/lkjiti.2019.v10.i02.p04 

 

Kumar, V., Mukerji, B., Butt, I., & Persaud, A. (2007). Factors for successful e-

government adoption: A conceptual  framework. The Electronic Journal of e-

Government, volume 5 Issue 1, pp 63 - 76. 

https://www.researchgate.net/publication/228796407 

 

Lenaini, I. (2021). Teknik pengambilan sampel purposive dan snowball sampling. 

Jurnal Kajian, Penelitian & Pengembangan Pendidikan Sejarah, 6(1), 33–

39. p-ISSN 2549-7332 %7C e-ISSN 2614-1167%0D 

 

Li, Y., & Shang, H. (2020). Service quality, perceived value, and citizens’ 

continuous-use intention regarding e-government: Empirical evidence from 

China. Information and Management, 57(3), 103197. 

https://doi.org/10.1016/j.im.2019.103197 

 

Lin, F., Fofanah, S. S., & Liang, D. (2011). Assessing citizen adoption of e-

government initiatives in Gambia: A validation of the technology acceptance 

model in information systems success. Government Information Quarterly, 

28(2), 271–279. https://doi.org/10.1016/j.giq.2010.09.004 

 

Martin, W. E., & & Bridgmon, K. D. (2012). Quantitative and statistical research 

methods from hypothesis to results (First Edition). John Wiley & Sons, Inc. 

 



90 

 

 

Delia Delavona, 2023 

FAKTOR-FAKTOR YANG MEMPENGARUHI INTENTION TO USE LAYANAN E-GOVERNMENT DI 

INDONESIA 
UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Akuntansi 

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

Masimba, F., & Zishiri, C. (2021). Adoption of e-government in developing 

countries: A case of Zimbabwe. Indiana Journal of Humanities and Social 

Sciences, 2(11), 29-37. 

 

Mensah, I. K. (2020). Perceived usefulness and ease of use of mobile government 

services. International Journal of Technology Diffusion, 11(1), 1–16. 

https://doi.org/10.4018/ijtd.2020010101 

 

Napitupulu, D. (2015). Kajian faktor sukses implementasi e-government. Jurnal 

Sistem Informasi, 5(3), 229–236. 

http://is.its.ac.id/pubs/oajis/index.php/file/download_file/1445 

 

Naufaldi, I., & Tjokrosaputro, M. (2020). Pengaruh perceived ease of use, 

perceived usefulness, dan trust terhadap intention to use. Jurnal Manajerial 

Dan Kewirausahaan, 2(3), 715. https://doi.org/10.24912/jmk.v2i3.9584 

 

Nawafah, S. (2017). Factors impacting the citizens’ intention to use e-government 

Services Among Jordanian Citizens. International Review of Management 

and Business Research, 6(2), 371–384. 

https://www.researchgate.net/publication/323143312 

 

Ntulo, G., & Otike, J. (2013). E-government: Its role, importance, and challenges. 

School of information sciences. 

 

Nulhusna, R., Sandhyaduhita, P. I., Hidayanto, A. N., & Phusavat, K. (2017). The 

relation of e-government quality on public trust and its impact on public 

participation. Transforming Government: People, Process and Policy, 11(3), 

393–418. https://doi.org/10.1108/TG-01-2017-0004 

 

Oktavia, L. (2020). Penilaian penerimaan e-government di Indonesia. Jurnal 

CoreIT: Jurnal Hasil Penelitian Ilmu Komputer Dan Teknologi Informasi, 

6(1), 15. https://doi.org/10.24014/coreit.v6i1.9143 

 

Prasetyo, D. Y. (2017). Penerapan metode UTAUT dalam memahami penerimaan 

dan penggunaan website KKN LPPM Unisi. 6, 26–34. 

 

Rahayu, R. (2022). Factors That influence the behavioural intention to use e-

payments in Indonesia. Ekonomis: Journal of Economics and Business, 6(1), 

116. https://doi.org/10.33087/ekonomis.v6i1.504 



91 

 

 

Delia Delavona, 2023 

FAKTOR-FAKTOR YANG MEMPENGARUHI INTENTION TO USE LAYANAN E-GOVERNMENT DI 

INDONESIA 
UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Akuntansi 

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

 

Rinaldi, H., & Yuardani, A. M. (2015). Analisis peluang transformasi “e-

government” menjadi “e-democracy” melalui website resmi pemerintah 

daerah. MIMBAR, Jurnal Sosial Dan Pembangunan, 31(1), 103. 

https://doi.org/10.29313/mimbar.v31i1.1201 

 

Sarstedt, M., Ringle, C. M., & Hair, J. F. (2017). Partial Least Squares Structural 

Equation Modeling. Handbook of Market Research, 1–40. 

https://doi.org/10.1007/978-3-319-05542-8_15-1 

 

Sekaran, U., & Bougie, R. (2016). Research mehods for business: A skill building 

approach, 7th Edition. New Jersey: Wiley 

 

Sharma, R., & Mishra, R. (2017). Investigating the role of intermediaries in 

adoption of public access outlets for delivery of e-government services in 

developing countries: An empirical study. Government Information 

Quarterly, 34(4), 658–679. https://doi.org/10.1016/j.giq.2017.10.001 

 

Sudarsono, B. G., & Lestari, S. P. (2018). Kajian literatur model konseptual 

keberhasilan e-government. KOMIK (Konferensi Nasional Teknologi 

Informasi Dan Komputer), 2(1), 491–498. 

https://doi.org/10.30865/komik.v2i1.981 

 

Suki, N. M., & Ramayah, T. (2010). User acceptance of the e-Government 

services in Malaysia: Structural Equation Modelling approach. 

Interdisciplinary Journal of Information, Knowledge, and Management, 

5(January), 395–413. https://doi.org/10.28945/1308 

 

Supriyati, & Cholil, M. (2017). Aplikasi technology acceptance model pada 

sistem informasi manajemen rumah sakit. Jurnal Bisnis & Manajemen, 

17(1), 81–102. https://doi.org/https://doi.org/10.20961/jbm.v17i1.12308 

 

Susanto, T. D., & Aljoza, M. (2015). Individual acceptance of e-government 

services in a developing country: dimensions of perceived usefulness and 

perceived ease of use and the importance of trust and social influence. 

Procedia Computer Science, 72, 622–629. 

https://doi.org/10.1016/j.procs.2015.12.171 

 

UU No. 14 Tahun 2008. (2008). Undang-Undang Republik Indonesia Nomor 14 



92 

 

 

Delia Delavona, 2023 

FAKTOR-FAKTOR YANG MEMPENGARUHI INTENTION TO USE LAYANAN E-GOVERNMENT DI 

INDONESIA 
UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Akuntansi 

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

Tahun 2008 tentang Keterbukaan Informasi Publik. (2008). Diakses 1 

September 2022 dari https://peraturan.bpk.go.id/Home/Details/39047/uu-no-

14-tahun-2008 

 

UU. No. 25 Tahun 2009. (2009). Undang-Undang Republik Indonesia Nomor 25 

Tahun 2009 tentang Pelayanan Publik. (2009). Diakses 1 September 2022 

dari https://peraturan.bpk.go.id/Home/Details/38748/uu-no-25-tahun-2009 

 

UU. No. 32 Tahun 2004. (2004). Undang-Undang Republik Indonesia Nomor 32 

Tahun 2004 tentang Pemerintahan Daerah (2004). Diakses 1 September 

2022 dari https://peraturan.bpk.go.id/Home/Details/40768/uu-no-32-tahun-

2004#:~:text=Dalam%20UU%20ini%20diatur%20mengenai,masing%2Dma

sing%20mempunyai%20pemerintahan%20daerah. 

 

Venkatesh, V., Moris, M. G., Davis, G. B., & Davis, F. D. (2003). User 

acceptance of information technology: Toward a unified view. Management 

information systems research center, University of Minnesota. 

https://doi.org/10.2307/30036540 

 

Wirawan, V. (2020). Penerapan e-government dalam menyongsong era revolusi 

industri 4.0 kontemporer di Indonesia. Jurnal Penegakan Hukum Dan 

Keadilan, 1(1), 1–16. https://doi.org/10.18196/jphk.1101 

 

Withanage, U. P. A., Gunawardene, L., & Endagamage, D. M. (2022). Why the 

utilization of e-government services is poor? – A study with the citizens in 

colombo municipal council area in Sri Lanka. Integrated Journal for 

Research in Arts and Humanities, 2(4), 7–13. 

https://doi.org/10.55544/ijrah.2.4.35 

 

Yadav, R., & Pathak, G. S. (2017). Determinants of consumers’ green purchase 

behavior in a developing nation: Applying and extending the theory of 

planned behavior. Ecological Economics, 134, 114–122. 

https://doi.org/10.1016/j.ecolecon.2016.12.019 

 

Zahro, S. R. A., Nurjanah, N., & Mutmainah, N. (2022). Penerapan e-government 

melalui sectoral protocol system guna mewujudkan good governance di 

Indonesia. Jurist-Diction, 5(1), 341-364. DOI: 10.20473/jd.v5i1.32871 

 


