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HUBUNGAN PESAN DALAM STICKER “LISTRIK PINTAR” 

PT PLN PERSERO DENGAN SIKAP MASYARAKAT UNTUK 

MENGHEMAT LISTRIK 

(Survei dilakukan Pada Pengguna Listrik Wilayah Limo Cinere) 

 

Yola Prima Hendriasrini 

Abstrak 

Latar Belakang penelitian ini adalah utuk mengukur Hubungan Pesan dalam 

Sticker “Listrik Pintar” PT PLN Persero dengan Sikap Masyarakat Untuk 

Menghemat Listrik. Penelitian ini dibuat untuk mengetahui sejauh mana 

Hubungan pesan dalam sticker Listrik Pintar dengan sikap masyarakat untuk 

menghemat listrik, Penelitian ini menggunakan metode kuantitatif. Objek dalam 

penelitian ini berjumlah 91 responden yang didapat melalui rumus Yamane dari 

total keseluruhan 1002 KK (Kepala Keluarga) warga wilayah Limo Cinere 

Depok. Warga Limo Cinere Depok dipilih karena memenuhi kriteria, dan teknik 

pengumpulan data lapangan (field research) yaitu melalui kuisoner. Hasil 

pengujian hipotesis diperoleh nilai t hitung =9,742. Terlihat bahwa nilai t hitung 

9,742 >t tabel (1,99) maka Ho ditolak dan Ha diterima. Hal ini berarti bahwa 

variabel Pesan dalam Sticker (X) memiliki hubungan yang signifikan terhadap 

variabel Sikap Masyarakat (Y), atau dapat dikatakan Ha diterima. Nilai Kolerasi r 

yaitu = 0,746 nilai tersebut memiliki hubungan yang kuat karena terletak diantara 

0,600-0,799 maka dapat disimpulkan bahwa hubungan antara Pesan dalam Sticker 

(X) terhadap Sikap Masyaraat (Y) memiliki hubungan yang kuat. Diharapkan PT 

PLN (Persero) dapat meningkat kualitas dari pesan dalam sticker agar masyarakat 

yang menglihat lebih tertarik dari segi pesan,warna,bentuk logo didalam sticker 

tersebut.  Sehingga masyarakat dapat langsung memahami isi dari pesan dan 

memakai program Listrik Pintar yang dibuat oleh PT PLN Persero. 

Kata kunci : pesan, hemat listrik, sikap masyarakat. 
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THE  RELATIONS MESSAGES IN STICKER “ ELECTRICITY 

SMART” PT PLN PERSERO WITH THE ATTITUDE OF 

SOCIETY TO SAVE ELECTRICITY 

(Survey : Users on Electricity Areas Limo Cinere) 

 

Yola Prima Hendriasrini 

Abstract 

This research have a name  Relations Messages in Sticker  Electricity Smart PT 

PLN PERSERO with the Attitude of Society to Save Electricity .This research 

made to understand the extent of the message in sticker electricity clever person 

with the attitude of society to save electricity , this research using methods 

quantitative .Objects in this study were 91 respondents was obtained through the 

formula yamane of the total 1002 families ( families ) residents limo cinere depok 

areas .The limo cinere depok chosen because meet the criteria , and engineering 

data collection the field ( field research ) through qoestioner .The results of the 

testing of hypotheses obtained value t count = 9,742. It is evident that value t 

count 9,742 & t table ( 1,99 ) so ho turned down and ha accepted .This means that 

the message in sticker ( x ) significant links on variables the attitude of society ( y 

) , or it can be said ha accepted .The kolerasi r namely = 0,746 the values had 

strong ties between 0,600-0,799 because it is so it can be concluded that the 

relationship between the message in sticker ( x ) and ( y ) had strong ties 

.Expected PT PLN ( state ) can improve the quality of the message in sticker that 

they menglihat more interested in terms of message , color , the logo sticker the 

inside .So people can understand the contents of the directly from the electricity 

and use the smart made by PT PLN. 

Keywords: message , frugal electricity , the attitude of society .  

 

 

 

 

 

 

vi 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



viii 

 

DAFTAR ISI 

 
 

PERNYATAAN ORISINALITAS  .................................................................  ii 

PERNYATAAN PERSETUJUAN PUBLIKASI  ...........................................  iii 

PENGESAHAN ...............................................................................................  iv 

ABSTRAK .......................................................................................................  v 

ABSTRACT .......................................................................................................  vi 

KATA PENGANTAR .....................................................................................  vii 

DAFTAR ISI ....................................................................................................  viii 

DAFTAR TABEL ............................................................................................  x 

DAFTAR GAMBAR .......................................................................................  xii 

DAFTAR LAMPIRAN ....................................................................................  xiii 

 

BAB I PENDAHULUAN ................................................................................  1 

I.1 Latar Belakang ............................................................................................  1 

I.2 Rumusan Masalah .......................................................................................  7 

I.3 Tujuan Penelitian ........................................................................................  7 

I.4 Manfaat Penelitian ......................................................................................  7 

I.5 Sistematika Penulisan .................................................................................  8 

 

BAB II KAJIAN TEORITIS ............................................................................ ̀ 9 

II.1 Teori Dasar ................................................................................................  9 

II.2 Definisi Konsep .........................................................................................  11 

II.3 Kerangka Berpikir .....................................................................................  19 

II.4 Hipotesis Penelitian ...................................................................................  21 

 

BAB III METODE PENELITIAN...................................................................  22 

III.1 Metode Penelitian.....................................................................................  22 

III.2 Jenis Penelitian .........................................................................................  22 

III.3 Populasi dan Sampel ................................................................................  23 

III.4 Teknik Pengumpuan Data ........................................................................  25 

III.5 Operasional Variabel ................................................................................  26 

III.6 Teknik Analisis Data ................................................................................  33 

III.7 Waktu dan Tempat Penelitian ..................................................................  39 

 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .................................  40 

IV.1 Deskripsi Objek Penelitian ......................................................................  40 

IV.2 Gambaran Umum Sticker Listrik Pintar PT PLN Persero .......................  46 

IV.3 Deskripsi Hasil Penelitian ........................................................................  47 

IV.4 Hasil Jawaban Responden........................................................................  49 

IV.5 Analisis Data Inferensial ..........................................................................  70 



ix 

 

 

BAB V PENUTUP  ..........................................................................................  78 

V.1 Kesimpulan ...............................................................................................  78 

V.2 Saran ..........................................................................................................  79 

 

DAFTAR PUSTAKA ......................................................................................  80 

DAFTAR RIWAYAT HIDUP 

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



x 

 

DAFTAR TABEL 
 

 

Tabel 1 Kerangka Fikir ........................................................................................  20 

Tabel 2 Data Skala Likert  ....................................................................................  26 

Tabel 3 Operasional Variabel   .............................................................................  27 

Tabel 4 Uji Validitas Variabel X ..........................................................................  34 

Tabel 5 Uji Validitas Variabel Y ..........................................................................  34 

Tabel 6 Uji Reliabilitas Variabel X  .....................................................................  36 

Tabel 7 Uji Reliabilitas Variabel Y  .....................................................................  36 

Tabel 8 Nilai Interpretasi Koefisien Korelasi.......................................................  37 

Tabel 9 Waktu dan Tempat Penelitian  ................................................................  38 

Tabel 10 Karakteristik Responden dilihat dari Usia  .............................................  48 

Tabel 11 Karakteristik Responden diliha dari Jenis Pekerjaan ..............................  49 

Tabel 12 Jawaban Responden Pernyataan 1. Variabel X  ......................................  50 

Tabel 13 Jawaban Responden Pernyataan 2. Variabel X  ......................................  51 

Tabel 14 Jawaban Responden Pernyataan 3. Variabel X  ......................................  52 

Tabel 15 Jawaban Responden Pernyataan 4. Variabel X  ......................................  53 

Tabel 16 Jawaban Responden Pernyataan 5. Variabel X  ......................................  53 

Tabel 17 Jawaban Responden Pernyataan 6. Variabel X  ......................................  54 

Tabel 18 Jawaban Responden Pernyataan 7. Variabel X  ......................................  55 

Tabel 19 Jawaban Responden Pernyataan 8. Variabel X .......................................  56   

Tabel 20 Jawaban Responden Pernyataan 9. Variabel X  ......................................  57 

Tabel 21 Jawaban Responden Pernyataan 10. Variabel X  ....................................  58 

Tabel 22 Jawaban Responden Pernyataan 11. Variabel X .....................................  58 

Tabel 23 Jawaban Responden Pernyataan 12. Variabel X .....................................  59   

Tabel 24 Jawaban Responden Pernyataan 13. Variabel X  ....................................  60 

Tabel 25 Jawaban Responden Pernyataan 14. Variabel X  ....................................  61 

Tabel 26 Jawaban Responden Pernyataan 1. Variabel Y .......................................  62   

Tabel 27 Jawaban Responden Pernyataan 2. Variabel Y  ......................................  63 

Tabel 28 Jawaban Responden Pernyataan 3. Variabel Y  ......................................  64 

Tabel 29 Jawaban Responden Pernyataan 4. Variabel Y .......................................  64   

Tabel 30 Jawaban Responden Pernyataan 5. Variabel Y  ......................................  65 

Tabel 31 Jawaban Responden Pernyataan 6. Variabel Y  ......................................  66 

Tabel 32 Jawaban Responden Pernyataan 7. Variabel Y .......................................  67   

Tabel 33 Jawaban Responden Pernyataan 8. Variabel Y .......................................  68 

Tabel 34 Jawaban Responden Pernyataan 9. Variabel Y .......................................  69 

Tabel 35 Jawaban Responden Pernyataan 10. Variabel Y .....................................  69 

Tabel 36 Hasil Perhitungan Uji Korelasi  ..............................................................  70 

Tabel 37 Hasil Hitung Koefisien Determinasi  ......................................................  71 

Tabel 38 Uji T Variabel Pesan (X) terhadap Sikap Masyarakat (Y)  .....................  73 

 

 

 

 



xi 

 

DAFTAR GAMBAR 
 

 

Gambar 1 Pesan Listrik Pintar .................................................................................  4 

Gambar 2 Pesan PLN Persero ..................................................................................  40 

Gambar 3 Sticker Lisrik Pintar ................................................................................  46 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xii 

 

DAFTAR LAMPIRAN 

 

 

Lampiran 1 Surat Keterangan Setelah Riset 

Lampiran 2 Form. Kegiatan Konsultasi Skripsi (A2.2) 

Lampiran 3 Form. Tanda Persetujuan Skripsi (A5) 

Lampiran 4 Ijazah SMA 

Lampiran 5 Kartu Hasil Studi 

Lampiran 6 Surat Bebas Perpustakaan FISIP 

Lampiran 7 Sertifikat Inbond 

Lampiran 8 Sertifikat Toefl 

Lampiran 9 Laporan Keuangan 

Lampiran 10 Kuesioner 

Lampiran 11 Data Variabel X 

Lampiran 12 Data Variabel Y 

Lampiran 13 Tabel r 

Lampiran 14 Tabel t 

Lampiran 15 Dokumentasi Riset 

 

 

 

 

 

 

 

 

 

 

 


