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ABSTRAK 

 

 

PT Garuda Indonesia merupakan salah satu dari industri pariwisata yang dimiliki 

langsung oleh negara. Keberadaannya sangat penting untuk negara sehingga 

eksistensinya perlu dipertahankan. PT Garuda Indonesia mencoba meningkatkan 

kinerjanya dan dengan ambisi ingin mempertahankan gelar World Class Airline, pada 

Maret 2014 PT Garuda Indonesia bergabung bersama Aliansi Global SkyTeam. Kerja 

sama internasional ini menguntungkan melihat lonjakan angka wisatawan asing tetapi 

keadaan berubah semenjak pandemi COVID-19 melanda. Penting untuk pemerintah 

sebagai pemilik dari PT Garuda Indonesia untuk membantu dalam pengembangan bisnis 

PT Garuda Indonesia dalam hal ini adalah kerja samanya dengan Aliansi Global 

SkyTeam. 
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The Role of the State in the Business Development of PT Garuda Indonesia: A Case 

Study of the Cooperation between PT Garuda Indonesia and the Global Skyteam 
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ABSTRACT 

 

PT Garuda Indonesia is one of the tourism industries which is directly owned by the state. 

Its existence is very important for the country so that its existence needs to be maintained. 

PT Garuda Indonesia is trying to improve its performance and with the ambition to 

defend the title of World Class Airline, in March 2014 PT Garuda Indonesia joined the 

Global SkyTeam Alliance. This international cooperation is beneficial to see a surge in 

the number of foreign tourists but the situation has changed since the COVID-19 

pandemic hit. It is important for the government as the owner of PT Garuda Indonesia to 

assist in the business development of PT Garuda Indonesia in this case is its collaboration 

with the SkyTeam Global Alliance. 
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