ABSTRAK

Kegiatan perdagangan di Indonesia dari waktu ke waktu berkembang dengan
pesat. Adanya kegiatan belanja online (e-commerce) mengalami lonjakan
sekitar dua kali lipat saat masa wabah penyakit Covid-19. Tetapi dibalik
banyaknya minat konsumen dan suksesnya aplikasi belanja online masih
terdapat banyak kelemahan yang menimbulkan kerugian bagi konsumennya
salah satunya terkait keterlambatan pengiriman. Maka dari itu konsumen perlu
mendapatkan perlindungan hukum terhadap aturan terkait transaksi belanja
online.Metode penelitian yang digunakan dalam penelitian bersifat yuridis
kualitatif yang berlandaskan pada norma hukum yang terdapat dalam berbagai
peraturan perundang-undangan tentang Perlindungan Konsumen dan putusan
pengadilan yang berkaitan tentang Informasi dan Transaksi Elektronik. Teknik
pengumpulan datanya melalui studi kepustakaan dan sumber data.Hasil
penelitian ini menunjukkan bahwa sering ditemui kendala — kendala dalam
proses jual beli online terutama dalam keterlambatan pengiriman barang yang
menjadi salah satu masalah yang sering terjadi. Akibatnya Konsumen sering
kali merasa dirugikan akibat permasalahan pengiriman barang. Pelaku usaha
memberikan ganti rugi atas kerugiannya yang dialami konsumen dalam kasus
hilang atau rusak sesuai dengan nilai barang. Kesimpulan penyelesaian
masalah yang terjadi dalam perlindungan hukum terhadap konsumen atas
keterlambatan pengiriman barang dalam transaksi belanja online memerlukan
pertanggungjawaban yang terjadi antara konsumen dengan penjual di masa
covid-19.
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ABSTRACT

Trade activities in Indonesia from time to time are growing rapidly. With the
online (e-commerce) shopping activity, there was a doubling of spike during
the Covid-19 disease outbreak. But behind the many consumer interests and
the success of online shopping applications, there are still many weaknesses
that cause harm to consumers. Therefore, consumers get legal protection
against rules related to online shopping transactions.The research method
used in this research is qualitative juridical which is based on legal norms
contained in various laws and regulations regarding Consumer Protection and
court decisions related to Electronic Information and Transactions. The data
collection technique is through literature study and data sources. The results
of this study indicate that there are often obstacles in the process of buying and
selling online, especially in the delay in delivery of goods which is one of the
problems that often occurs. As a result, consumers often feel disadvantaged
due to problems with shipping goods. The business actor provides
compensation for the loss suffered by the consumer in the case of loss or
damage in accordance with the value of the goods. The conclusion of solving
problems that occur in legal protection for consumers for delays in delivery of
goods in online shopping transactions requires accountability that occurs
between consumers and sellers during the covid-19 period.
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