
78 
 

DAFTAR PUSTAKA 
 

Anand, G., Ward, P., Tatikonda, M., & Schilling, D. (2009). Dynamic 

capabilities through continuous improvement infrastructure. Journal of 

Operations Management. 

Bessant, J. et al (2001). An evolutionary model of continuous improvement 

behavior. Technovation, 21, 67-77. 

Bhuiyan, N. and Baghel, A. (2005) An Overview of Continuous Improvement 

From the Past to the Present. Measurement Decision, 13, 761-771. 

Caroly, S., Coutarel, F., Landry, A., Mary-Cheray, I. (2010). Sustainable MSD 

prevention: Management for continuous improvement between prevention 

and production. Ergonomic intervention in two assembly line companies. 

Applied Ergonomics, 41, 591–599. 

Cross and Lynch, 1988. K.F. Cross, R.L. LynchThe SMART way to define and 

sustain success. National Productivity Review, 8 (1) (1988), pp. 

Daniel Forgues, Lauri Koskela, (2009) "The influence of a collaborative 

procurement approach using integrated design in construction on project 

team performance", International Journal of Managing Projects in 

Business, Vol. 2 Issue: 3, pp.370-385. 

Dahlgaard, Jens J., Kai Kristensen, and Ghopal K. Khanji. 2005. Fundamentals 

of Total Quality Management. Routledge. 

Grönroos, Christian & Voima, Paivi. (2012). Critical service logic: making sense 

of value creation and co-creation. Helsinki. Journal of academy of 

marketing science. Pg 135-139 

Hair, Joseph F. Jr., Rolph. E. Anderson., Ronald L. Tatham., William C. Black., 

1998. Multivariate Data Analysis, 5th ed, New Jersey, Prentice Hall, inc. 

Johnson, R. A. dan Wichern, D. W. 2007. Applied Multivariate Statistical 

Analysis, 6th Edition. New Jersey: Person Prentice Hall. 

M M. Sokovic, D Pavletic, Quality improvement - PDCA cycle vs. DMAIC and 

DFSS, Journal of Mechanical Engineering 53/6 (2007) 369-378..   

Sarma, Subhash. 1996. Applied Multivariate Techniques, Volume 1. J. Wiley. 

Schroeder DM, Robinson AG (1991). America’s most successful export to 

Japan: continuous improvement programs. Sloan Manage. Rev., 32: 67-

81. 

Scott, B.S., Wilcock, A.E. and Kanetkar, V. (2009). A survey of structured 

continuous improvement programs in the Canadian food sector, Food 

Control, 20, 209-217. 47-64. 

UPN "VETERAN" JAKARTA



79 
 

Sirmon, D.G., Hitt, M.A. and Ireland, R.D. (2007), Managing firm resources in 

dynamic environments to create value: looking inside the black box. 

Academy of Management Review, Vol. 32. 

 

Turban, E, 2005, Decision Support Systems and Intelligent Systems Edisi 

Bahasa Indonesia Jilid 1, Andi, Yogyakarta. 

 

Vinodh, S. and Chintha (2011). Leanness assesment using multi-grade fuzzy 

approach. International Journal of Production Research, 49(2), 431-445. 

Yatskiv, Irina. And Lada Gusarova,. 2005. “The methods of cluster analysis 

results validation”, Proceedings of international conference Relsat, Vol.6, 

No.1. 

Zangwill, W. y Kantor, P. (1998). Toward a theory of continuous improvement 

and the learning curve. Management Science, 44(7), 910-92. 

UPN "VETERAN" JAKARTA


