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Abstrak 

 

Kinerja perawat merupakan hasil perawat dalam bekerja serta melaksanakan fungsi 

keperawatan bagi pasien. Baik buruknya kinerja perawat dapat dikaitkan dengan 

seberapa besar beban kerja fisik dan mental yang dipikul perawat. Penelitian ini 

bertujuan untuk mengetahui perbedaan rata-rata kinerja perawat antara perawat 

dengan beban kerja fisik ringan, sedang dan berat serta perbedaan rata-rata kinerja 

perawat antara perawat dengan beban kerja mental ringan, sedang dan berat di RS 

Umum Pekerja PT Kawasan Berikat Nusantara. Penelitian ini menggunakan 

metode kuantitatif dengan desain penelitian cross sectional menggunakan angket 

dan fingertrip pulse oximeter. Sampel berjumlah 87 yang diperoleh menggunakan 

teknik total sampling. Hasil analisis bivariat menunjukkan ada perbedaan rata-rata 

kinerja perawat pada kelompok beban kerja fisik (p-value 0,000) dan kelompok 

beban kerja mental (p-value 0,000). Sehingga disimpulkan bahwa kinerja perawat 

dipengaruhi oleh beban kerja fisik dan mental. Dengan begitu, perusahaan perlu 

mengadakan pertemuan untuk membahas penyebab, dampak dan cara mengatasi 

beban kerja fisik dan beban kerja mental agar kinerja perawat tidak terganggu. 

 

Kata Kunci: Kinerja, Beban Kerja, Perawat 

 

 

 

 

 

 

 

 

 

 

 

 



vi 
 

WORKLOAD OF NURSES AND THEIR PERFORMANCE. 

CASE STUDY IN "RS UMUM PEKERJA PT KAWASAN 

BERIKAT NUSANTARA" JAKARTA IN 2022 
 

 

Galuh Larasati 

 

 

Abstract 

 

Nurse performance is results from nurses working and carrying out nursing 

functions for patients. The good and bad performance of nurses can be related to 

how much nurses bear the physical and mental workload. The purpose of this study 

was to determine the difference in the average performance of nurses between 

nurses with light, moderate, and heavy physical workloads and the differences in 

the average performance of nurses between nurses with light, medium, and heavy 

mental workloads at RS Umum Pekerja PT Kawasan Berikat Nusantara. This study 

used a quantitative method with a cross-sectional research design with 

questionnaire and a fingertip pulse oximeter. The sample is 87 respondents with 

total sampling technique. The results of the bivariate analysis showed that there was 

a difference in the average performance of nurses in the physical workload category 

(p-value 0.000) and the mental workload category (p-value 0.000). The study 

concludes that the performance of nurses is influenced by the physical and mental 

workload. That way, the company needs to hold a meeting to discuss the causes, 

impacts, and how to overcome the physical workload and mental workload so the 

performance of nurses is not disturbed. 
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