DAFTAR PUSTAKA

Adamy, M. (2016). Manajemen Sumber Daya Manusia: Teori, Praktik, dan
Penelitian. In Unimal Press (Vol. 106, Issue 12).

Afandi, P. (2016). Concept & Indicator Human Resource Management for

Management Research. Deepublish Publisher.

Afandi, P. (2018). Manajemen Sumber Daya Manusia: Teori, Konsep dan
Indikator. Zanafa Pub.

Al Faqir, A. (2021). Survei: 50,2 Persen Masyarakat Kelas Menengah Alami
Penurunan Pendapatan. https://www.merdeka.com/uang/survei-502-persen-

masyarakat-kelas-menengah-alami-penurunan-pendapatan.html

Alshaabani, A., Naz, F., Magda, R., & Rudnék, I. (2021). Impact of perceived
organizational support on ocb in the time of covid-19 pandemic in hungary:
Employee engagement and affective commitment as mediators. Sustainability
(Switzerland), 13(14). https://doi.org/10.3390/su13147800

Ardias, W. S. (2019). Peran Perceived Organizational Support Sebagai Moderator
Pada Hubungan Job Stress Dengan Intensi Turnover. Al-Qalb : Jurnal
Psikologi Islam, 9(1), 20-31. https://doi.org/10.15548/algalb.v9i1.850

Armstrong, M. (2019). A Handbook of Human Resource Management Practice. In
Core Topics in Cardiothoracic Critical Care.
https://doi.org/10.1017/CB09781139062381.069

Asrunputri, A. P. (2018). Pengaruh Kepuasan Kerja, Keterlibatan Kerja, dan
Perceived Organizational Support Terhadap Komitmen Organisasional Pada
Bank Syariah Mandiri. Jurnal Dinamika Manajemen Dan Bisnis, 1(2), 1-17.
https://doi.org/10.21009/jdmb.01.2.01

Asrunputri, A. P., Supriyadi, E., & Putriana, L. (2020). Pengaruh Gaya
Kepemimpinan, Budaya Organisasi Dan Iklim Organisasi Terhadap
Organizational Citizenship Behaviour Di Perusahaan Dengan Kepuasan Kerja
Sebagai Mediating Variable. Jurnal Ekobisman, 4(3), 183-193.

Muhamad Ashraf Zaqi, 2022

PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT DAN BUDAYA ORGANISASI TERHADAP
ORGANIZATIONAL CITIZENSHIP BEHAVIOR DENGAN KOMITMEN ORGANISASI SEBAGAI 46
VARIABEL MEDIASI KARYAWAN PT BAHANA SEKURITAS

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen

[www.upnvj.ac.id — www.library.upnvj.ac.id — www.repository.upnvj.ac.id]


http://www.library.upnvj.ac.id/

Bakhri, S. (2018). Minat Mahasiswa Dalam Investasi Di Pasar Modal. Al-Amwal :
Jurnal Ekonomi Dan Perbankan Syari’ah, 10(1), 146.
https://doi.org/10.24235/amwal.v10i1.2846

Batugal, M. L. C., & Tindowen, D. J. C. (2019). Influence of organizational culture
on teachers’ organizational commitment and job satisfaction: The case of
catholic higher education institutions in the Philippines. Universal Journal of
Educational Research, 7(11), 2432-2443.
https://doi.org/10.13189/ujer.2019.071121

Beardwell, J., & Thompson, A. (2017). Human Resource Management: A

temporary approach (8th ed.). Pearson.

Busro, M. (2018). Teori-Teori Manajemen Sumber Daya Manusia (1st ed.).

Prenadamedia Group.

Charmiati, P. G. H. A., & Surya, I. B. K. S. (2019). Pengaruh Kepuasan Kerja
Terhadap Organizational Citizenship Behavior ( Ocb ) Dengan Komitmen
Organisasional Sebagai Variabel Mediasi Fakultas Ekonomi dan Bisnis
Universitas Udayana ( Unud ), Bali , Indonesia. E-Jurnal Manajemen Unud,
8(3), 1784-1812.

Colquitt, J., Lepine, J., & Wesson, M. (2019). Organizational Behavior: Improving
Performance and Commitment in the Workplace (7th ed.). McGraw-Hill

Education.

de Geus, C. J. C., Ingrams, A., Tummers, L., & Pandey, S. K. (2020).
Organizational Citizenship Behavior in the Public Sector: A Systematic
Literature Review and Future Research Agenda. Public Administration
Review, 259-270. https://doi.org/10.1111/puar.13141

Dessler, G. (2020). Human resource management-Pearson (16th ed.). Pearson.

Endratmoko, & Aulia, 1. N. (2021). Influence of Organizational Culture , Work
Environment and Organizational Commitment as Mediation Variables on
Organizational Citizenship Behavior ( OCB ). 6(5), 47-56.

Fadlillah, A. M. (2017). Pengaruh Internal Locus of Control, Nilai-Nilai Kerja,

Muhamad Ashraf Zagi, 2022 87
PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT DAN BUDAYA ORGANISASI TERHADAP
ORGANIZATIONAL CITIZENSHIP BEHAVIOR DENGAN KOMITMEN ORGANISASI SEBAGAI

VARIABEL MEDIASI KARYAWAN PT BAHANA SEKURITAS

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen

[www.upnvj.ac.id — www.library.upnvj.ac.id — www.repository.upnvj.ac.id]


http://www.library.upnvj.ac.id/

Terhadap Komitmen Karir Pada Tenaga Penjualan Di Industri Telekomunikasi
Di Jakarta. Ekonomi Dan Bisnis, 4(1), 29-40.
https://doi.org/10.35590/jeb.v4i1.734

Fahmi, I. (2016). Pengantar Manajemen Sumber Daya Manusia Konsep & Kinerja.

Mitra Wacana Media.

Fidelia, P. R. (2020). Hubungan Perceived Organizational Support (Pos) Dengan

Keterlibatan Kerja Pada Perawat Kontrak Di Rsu X. Universitas Sriwijaya.

Ghozali, 1. (2014). Structural Equation Modeling, Metode Alternative dengan
Partial Least Square (PLS). Badan Penerbit - Undip.

Ghozali, 1., & Latan, H. (2015). Konsep, Teknik, dan Aplikasi Menggunakan
Program Smart PLS 3.0 untuk Penelitian Empiris (2nd ed.). Badan Penerbit -
Undip.

Grego-Planer, D. (2019). The relationship between organizational commitment and
organizational citizenship behaviors in the public and private sectors.
Sustainability (Switzerland), 11(22), 1-20.
https://doi.org/10.3390/su11226395

Hardani, Auliya, N. H., Andriani, H., Ustiawaty, R. A. F. J., Utami, E. F., Sukmana,
D. J., & Ria Rahmatul Istigomah. (2020). Buku Metode Penelitian Kualitatif

dan Kuantitatif. In Pustaka lImu (Issue March).

Hayati, N. (2020). Pengaruh Persepsi Dukungan Organisasi dan Budaya Organisasi
terhadap Organizational Citizenship Behavior melalui Kepuasan Kerja.

Equilibrium: Jurnal Ekonomi-Manajemen-Akuntansi, 16(2), 54-61.

Husniati, R., & Pangestuti, D. C. (2018). Organizational Citizenship Behavior
(OCB) Pada Pegawai UPN “Veteran” Jakarta. Jurnal Bakti Masyarakat
Indonesia, 1(1), 234-242.

Jang, J., & Juliana. (2020). Pengaruh Persepsi Dukungan Organisasi Dan Kepuasan
Kerja Terhadap Komitmen Kerja Dan Organizational Citizenship Behavior
Generasi Milenial Di Industri Pendidikan. Jurnal Ilmiah Manajemen,
Ekonomi, Dan Akuntansi, 4(1), 141-160.

Muhamad Ashraf Zagi, 2022 88
PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT DAN BUDAYA ORGANISASI TERHADAP
ORGANIZATIONAL CITIZENSHIP BEHAVIOR DENGAN KOMITMEN ORGANISASI SEBAGAI

VARIABEL MEDIASI KARYAWAN PT BAHANA SEKURITAS

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen

[www.upnvj.ac.id — www.library.upnvj.ac.id — www.repository.upnvj.ac.id]


http://www.library.upnvj.ac.id/

Khan, M. A., Ismail, F. B., Hussain, A., & Alghazali, B. (2020). The Interplay of
Leadership Styles , Innovative Work Behavior , Organizational Culture , and
Organizational Citizenship Behavior.
https://doi.org/10.1177/2158244019898264

Kim, H. J., Hur, W.-M., Moon, T.-W., & Jun, J.-K. (2017). Is all support equal?
The moderating effects of supervisor, coworker, and organizational support on
the link between emotional labor and job performance. Business Research
Quarterly, 20, 124-136. https://doi.org/10.1016/j.brg.2016.11.002

Kristiani, W., Matin, M., & Sugiarto, S. (2019). The Effect of Organizational
Culture and Perceived Organizational Support (POS) Towards Organizational
Citizenship Behavior (OCB) Teacher SDK PENABUR Jakarta. International
Journal for Educational and Vocational Studies, 1(6), 528-532.
https://doi.org/10.29103/ijevs.v1i6.1680

KSELI. (2021). Statistik Pasar Modal Indonesia Februari 2021. Kustodian Sentral
Efek Indonesia, 1-6.
https://www.ksei.co.id/files/Statistik_Publik_Januari_2021.pdf

Kurniawan, A. W., & Puspitaningtyas, Z. (2016). Metode Penelitian Kuantitatif. In
Philosophy of Science (Vol. 4, Issue 4).

Langton, N., Robbins, S. P., & Judge, T. A. (2016). Organizational Behaviour:
Concept, Controvesies and Application.
http://gen.lib.rus.ec/book/index.php?md5=FF94E7C10D91648B0CF8223B5
66F6FF2

Lian, B. (2017). Kepemimpinan Dan Kualitas Kinerja Pegawai (1st ed.). NoerFikri
Offset.

Madiistriyatno, H., & Hadiwijaya, D. (2020). Generasi Milenial Tantangan
Membangun Komitmen Kerja/Bisnis dan Adversity Quotient (AQ). In Wedina
Bhakti Persada Bandung (1st ed.). Widina Bhakti Persada.

McShane, S. L., & Von Glinow, M. A. Y. (2018). Organizational Behavior :
Emerging Knowledge. Global Reality (8th) Edition. In McGraw-Hill.

Muhamad Ashraf Zagi, 2022 89
PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT DAN BUDAYA ORGANISASI TERHADAP
ORGANIZATIONAL CITIZENSHIP BEHAVIOR DENGAN KOMITMEN ORGANISASI SEBAGAI

VARIABEL MEDIASI KARYAWAN PT BAHANA SEKURITAS

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen

[www.upnvj.ac.id — www.library.upnvj.ac.id — www.repository.upnvj.ac.id]


http://www.library.upnvj.ac.id/

Novrie, E. S. (2017). Pengaruh Kepuasan Kerja, Iklim Organisasi, dan Komitmen
Organisasi terhadap Organizational Citizenship Behavior (Studi Kasus Pada
Pegawai BPSDM Kementerian Hukum dan HAM). Universitas Pembangunan
Nasional Veteran Jakarta.

Pandey, K. K., Lengkong, V. P. K., & Kojo, C. (2019). Pengaruh Dukungan
Organisasi, Kepuasan Kerja Dan Komitmen Organisasi Terhadap
Organizational Citizenship Behavior Pada Bank Sulutgo. Jurnal EMBA:
Jurnal Riset Ekonomi, Manajemen, Bisnis Dan Akuntansi, 7(4), 5266-5275.

Priyandini, L., Nurweni, H., & Hartati, R. (2020). Pengaruh Komitmen Organisasi
, Lingkungan Kerja , dan Motivasi Terhadap Organizational Citizenship
Behavior ( OCB ) Karyawan PT Sport Glove Indonesia Cabang Wonosari.
Cakrawangsa Bisnis, 1(2), 153-162.
http://journal.stimykpn.ac.id/index.php/cb/article/view/186

Rinda, A., & Muzakki, P. (2021). Jurnal llmiah Manajemen Dan Bisnis Perceived
Organizational Support Terhadap Komitmen Organisasi dan Kinerja
Karyawan. Jurnal Ilmiah Manajemen Dan Bisnis, 22(1), 111-120.

http://jurnal.umsu.ac.id/index.php/mbisnis%0APerceived

Rita, M., Randa Payangan, O., Rante, Y., Tuhumena, R., & Erari, A. (2018).
Moderating effect of organizational citizenship behavior on the effect of
organizational commitment, transformational leadership and work motivation
on employee performance. International Journal of Law and Management,
60(4), 953-964. https://doi.org/10.1108/IJLMA-03-2017-0026

Robbins, S. P., & Judge, T. A. (2019). Organizational Behavior (18th ed.). Pearson.

Rohman, A. (2017). Dasar dasar manejemen (1st ed.). Inteligensia Media.
https://repository.widyatama.ac.id/xmlui/bitstream/handle/123456789/6350/
Bab 2.pdf?sequence=11

Saputra, P. E. W., & Supartha, I. W. G. (2019). Pengaruh Budaya Organisasi Dan
Dukungan Organisasi Terhadap Ocb Dimediasi Oleh Komitmen
Organisasional. E-Jurnal Manajemen Universitas Udayana, 8(12), 7134.
https://doi.org/10.24843/ejmunud.2019.v08.i112.p12

Muhamad Ashraf Zagi, 2022 90
PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT DAN BUDAYA ORGANISASI TERHADAP
ORGANIZATIONAL CITIZENSHIP BEHAVIOR DENGAN KOMITMEN ORGANISASI SEBAGAI

VARIABEL MEDIASI KARYAWAN PT BAHANA SEKURITAS

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen

[www.upnvj.ac.id — www.library.upnvj.ac.id — www.repository.upnvj.ac.id]


http://www.library.upnvj.ac.id/

Sekaran & Bougie. (2016). Research Methods for Business A Skill-Building
Approach.

Setiaman, S. (2020). Analisa parsial model persamaan struktural dengan software
SMART-PLS Versi 3. In Tutorial (pp. 1-95). PPNI Qatar.

Setiawan, D. (2018). Dampak Perkembangan Teknologi Informasi dan Komunikasi
Terhadap Budaya. JURNAL SIMBOLIKA: Research and Learning in
Communication Study, 4(2), 62.
https://doi.org/10.31289/simbollika.v4i1.1474

Sidik, S. (2021). Meledak! Investor Pasar Modal Rl Nyaris 7,5 Juta. CNBC
Indonesia. https://www.cnbcindonesia.com/market/20211231071338-17-
303447/meledak-investor-pasar-modal-ri-nyaris-75-juta#:~:text=Sampai
dengan 29 Desember 2021,30%2F12%2F2021).

Siyoto & Sodik. (2015). Dasar Metodologi Penelitian (\Vol. 148).

Sudaryana, B. (2018). Metode Penelitian Teori dan Praktek Kuantitatif &
Kualitatif. Deepublish Publisher.

Sugiyono, D. (2013). Metode Penelitian Kuantitatif, Kualitatif, dan Tindakan.

Supriadi, Y. N. (2022). Manajemen Sumber Daya Manusia: Teori, Praktek dan
Soal Latihan (Z. Rialmi (ed.)). Eureka Media Aksara.

Supriadi, Y. N., Ahman, E., Wibowo, L. A., & Furgon, C. (2019). Organizational
citizenship behavior model for turnover intention management. International

Journal of Recent Technology and Engineering, 8(2 Special Issue), 340-347.

Sutanto, M., & Setiawan, R. (2018). Pengaruh Perceived Organizational Support
(POS) terhadap Organizational Citizenship Behavior (OCB) dengan
Organizational Trust sebagai Variabel Intervening di Hypermart Royal Plaza
Surabaya. AGORA, 6(1), 1-10.

Sutopo, Y., & Slamet, A. (2017). Statistik Inferensial. Andi.

Suwibawa, A., Agung, A. A. P., & Sapta, I. K. S. (2018). Effect of Organizational

Culture and Organizational Commitment to Employee Performance through

Muhamad Ashraf Zagi, 2022 91
PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT DAN BUDAYA ORGANISASI TERHADAP
ORGANIZATIONAL CITIZENSHIP BEHAVIOR DENGAN KOMITMEN ORGANISASI SEBAGAI

VARIABEL MEDIASI KARYAWAN PT BAHANA SEKURITAS

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen

[www.upnvj.ac.id — www.library.upnvj.ac.id — www.repository.upnvj.ac.id]


http://www.library.upnvj.ac.id/

Organizational Citizenship Behavior (OCB) as Intervening Variables (Study
on Bappeda Litbang Provinsi Bali). International Journal of Contemporary
Research and Review, 9(08), 20997-21013.
https://doi.org/10.15520/ijcrr/2018/9/08/582

Tambunan, D. (2020). Investasi Saham di Masa Pandemi. Widya Cipta: Jurnal
Sekretari Dan Manajemen, 4(2), 117-123.
http://ejournal.bsi.ac.id/ejurnal/index.php/widyacipta

Terziev, V. (2019). Importance of Human Resources to Social Development. SSRN
Electronic Journal, 1V(12), 708-716. https://doi.org/10.2139/ssrn.3310508

Vipraprastha, T., Sudja, I. N., & Yuesti, A. (2018). The Effect of Transformational
Leadership and Organizational Commitment to Employee Performance with
Citizenship Organization (OCB) Behavior as Intervening Variables (At PT
Sarana Arga Gemeh Amerta in Denpasar City). International Journal of
Contemporary  Research  and Review, 9(02), 20503-20518.
https://doi.org/10.15520/ijcrr/2018/9/02/435

Widyaningrum, M. E. (2019). Manajemen Sumber Daya Manusia (1st ed.).
UBHARA Manajemen Press. http://eprints.ubhara.ac.id/424/31/Buku-
MSDM-2019.pdf

Wijaya, N. A., & Yuniawan, A. (2017). Analisis Pengaruh Budaya Organisasi dan
Dukungan Organisasi terhadap Organizational Citizenship Behavior dengan
Komitmen Organisasi sebagai Variabel Intervening (Studi pada Karyawan
bagian antaran PT. Pos Indonesia Processing Center Semarang).
DIPONEGORO JOURNAL OF MANAGEMENT, 6(4), 1-13. http://ejournal-
s1.undip.ac.id/index.php/dbr

Winarsih, S., & Riyanto, S. (2020). The Effect of Organizational Culture,
Organizational Justice, and Organizational Commitment on Organizational
Citizenship Behavior (OCB). International Journal of Management and
Humanities, 5(1), 12-19. https://doi.org/10.35940/ijmh.A1123.095120

Muhamad Ashraf Zagi, 2022 92
PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT DAN BUDAYA ORGANISASI TERHADAP
ORGANIZATIONAL CITIZENSHIP BEHAVIOR DENGAN KOMITMEN ORGANISASI SEBAGAI

VARIABEL MEDIASI KARYAWAN PT BAHANA SEKURITAS

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, S1 Manajemen

[www.upnvj.ac.id — www.library.upnvj.ac.id — www.repository.upnvj.ac.id]


http://www.library.upnvj.ac.id/

