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HUBUNGAN ASPEK PSIKOLOGIS DENGAN TINDAKAN
PERTOLONGAN PERTAMA YANG DILAKUKAN RELAWAN
PMI DKI JAKARTA DI SITUASI DARURAT

Kania Cherrymoon Randar

Abstrak

Terdapat beberapa faktor yang dapat mempengaruhi keterlibatan bystander dalam
memberikan tindakan pertolongan pertama, salah satunya faktor psikologis.
Aspek psikologis memegang peranan penting dalam perilau bystander di situasi
darurat. Aspek psikologis dapat mempengaruhi bystander dalam bereaksi maupun
mengambil keputusan. Penelitian ini dilakukan untuk menganalisis hubungan
aspek psikologis dengan tindakan pertolongan pertama yang dilakukan relawan
PMI DKI Jakarta di situasi darurat. Penelitian ini mengunakan desain penelitian
Cross Sectional dan dilakukan pada 175 sampel melalui metode Stratified
Random Sampling. Pengumpulan data menggunakan kuesioner yang terdiri dari 2
bagian yaitu aspek psikologis dan tindakan pertolongan pertama yang dilakukan.
Hasil uji statistik menunjukkan terdapat hubungan pada domain ‘Rasa takut
mendekati korban’ (p= 0,000); ‘Kecemasan diri sendiri mendapat kerugian’
(p=0,008); ‘Kesulitan dalam menilai tindakan pertolongan’ (p=0,003); ‘Rasa
kurang percaya diri’ (p=0,000); ‘Kebingungan (panik)’ (p=0,008). Kesimpulan
dari penelitian ini lima dari enam domain menunjukkan bahwa memiliki
hubungan yang signifikan dengan tindakan pertolongan pertama yang dilakukan
oleh relawan yang menemui situasi darurat.

Kata Kunci: Aspek psikologis, Relawan, Situasi Darurat, Tindakan pertolongan
pertama



CORRELATION BETWEEN PSYCHOLOGICAL ASPECT
AND FIRST AID MEASURES CARRIED OUT BY DKI
JAKARTA IRC VOLUNTEERS IN EMERGENCY
SITUATIONS

Kania Cherrymoon Randar

Abstract

There are several factors that can influence the involvement of bystanders in
providing first aid measures, one of which is psychological factor. Psychological
aspects play an important role in bystander behavior in emergency situation.
Pyscchological aspects can affect bystander in reacting and making decsions. This
study was conducted to analyze the relationship between psychological aspects
and first aid measures carried out by DKI Jakarta PMI volunteers in emergency
situations. This study used a Cross Sectional research design and was carried out
on 175 samples through a Stratified Random Sampling method. Data collection
uses a questionnaire consisting of 2 parts, namely psychological aspects and first
aid measures carried out. The result of statistical tests showed that there was a
relationship in the domain ‘Fear of approaching collapsed person’ (p=0,000);
‘Anxiety about disadvantage to oneself’ (p=0,008); ‘Difficulties in judging rescue
actions’ (p=0,003); ‘Lack of confidence’ (p=0,000); ‘Confusion (panic)
(p=0,008). The conclusion of this study was that five of the six domains showed
that they had a significant relationship with first aid measures performed by
voluenteers who encountered emergency situations.

Keywords: Emergency situations, First aid measures, Psychological aspects,
Volunteers
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